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THE EVALUATION AND INFLUENCING FACTORS OF
INNOVATION EFFICIENCY OF CHINESE NEW ENERGY
ENTERPRISES

Abstract. New energy, as the core of a low-carbon economy and the key
to energy transformation, has received much attention. Although China has
made certain achievements in the development of new energy, overall it started
relatively late and still lags behind the international advanced level. Especially
in key areas, there is a lack of core technology, weak independent research and
development capabilities, and the efficiency of technological innovation needs
to be improved. In view of this, this article reveals the innovation efficiency of
new energy enterprises, measures the impact intensity of relevant influencing
factors, and has important guiding significance for new energy enterprises to
formulate innovative development strategies. This article uses the DEA
Malmquist index method and Tobit regression model for empirical research.
The results show that the overall innovation efficiency of new energy
enterprises in China is low, mainly due to the backward level of enterprise
research and development technology; The R&D funding investment and the
input of R&D human resource of new energy enterprises have a positive impact
on innovation efficiency.

Keywords: Innovation efficiency, New energy enterprises, DEA-
Malmquist-Tobit, Innovation Indicator, New Energy.

Introduction. At present, with the development of economy, the
contradiction between energy consumption and environmental protection has
become increasingly prominent. Under this background, governments all over
the word have implemented the strategy of innovation-driven development,
focusing on the development of new energy industry with low pollution, low
emission and low energy consumption, in order to provide strong support for
sound and rapid economic development. New energy enterprises are important
intellectual property entities and innovation driving body in the development of
new energy industry. Innovation is the core driving force for the development of
this enterprises whose research and innovation capacity not only determines the
development of the enterprise itself, but greatly influence the sustainable
development of the country.
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If the innovation ability of new energy enterprises cannot match the social
development, it will not only cause heavy losses to enterprises, even bring
unpredictable risks to the country. Especially in recent years, with the
increasingly prominent role of innovation, the competition between enterprises
has gradually evolved from human resource advantage competition to enterprise
scale advantage competition, and finally evolved into innovation advantage
competition.

The overall innovation level of new energy enterprises is not high, the
internal gap in industry development is large, and the regional development
level is uneven. These problems have seriously hindered the healthy
development of new energy enterprises. This study aims to address two
fundamental issues: firstly, what is the actual level of innovation efficiency in
new energy enterprises? Secondly, what are the main factors that affect its
innovation efficiency?

Brief Literature Review. Based on the existing literature on innovation
efficiency of new energy enterprises, this paper mainly studies from three
aspects. Firstly, research and analysis on the development status of new energy
industry. For instance, Vant and Mcglincy (1983) found that the type, quantity
and mode of use of energy have a far-reaching impact on environmental
development through making the research and analysis of main energy
resources and their relative importance [1].

Paramati, Apergis and Umalla (2017) used the annual data of 17 countries

(G20) from 1980 to 2012 to study the impact of new energy and fossil energy
consumption on the agriculture, industry, service industry and overall economic
activity (GDP) of G20 countries. The results show that the impact of new
energy on economic activities is greater than that of fossil energy, and
suggested that policy makers should focus on formulating effective policies to
make domestic and international economic activities more actively invest new
energy projects to ensure low carbon emissions and sustainable economic
development of G20 countries [2]. In this section, by collecting and sorting out
the literature on the development status of the new energy industry, we can
understand the development status, influencing factors and countermeasures of
the new energy industry, and provide references for the paper to put forward
countermeasures and suggestions to improve the innovation efficiency of new
energy enterprises.

Secondly, the research on the evaluation method of innovation efficiency
can provide references for the establishment of evaluation index and the
measurement methods selecting for innovation efficiency of new energy
enterprises. For the evaluation of innovation efficiency, most researchers use the
DEA method proposed by Charnes et al [3], or methods improved on this basis,
such as combining DEA with Malmquist index, evaluating it from static and
dynamic perspectives respectively [4]; BCC model [5]; DEA model with shared
input [6]; combination of factor analysis and DEA method [7]; combining DEA
with RAM model [8]; combining GML index with super efficiency DEA model
[9] etc. This shows that DEA method has certain advantages in measuring
innovation efficiency.



Thirdly, the research on the influencing factors of innovation efficiency
explores how factors do affects on innovation efficiency of new energy
enterprises. Based on the data of 19 OECD countries from 1992 to 2007, Kim
and Brown (2019) analyzed the impact of energy efficiency policies on
domestic lighting patents. The results show that increasing domestic demand
and technology promotion policies have a positive impact on domestic lighting
patents [10]. Lee, Kim and Choi (2019) divided innovation efficiency into two
parts: R & D and commercialization, and analyzed the innovation efficiency of
SMEs in South Korea and the impact of different collaborative innovation
modes on it. The results show that compared with the commercialization
efficiency, collaborative innovation has a more significant impact on R & D
efficiency [11]. Some Chinese scholars believe that enterprises in regions with
high economic level tend to innovate, while infrastructure and policy support
have significant advantages in efficient innovation [12]. LV Chengchao and
WANG Yuanyuan (2019) studied the interaction mechanism between the three
dimensions of financial development and the trade competitive advantage index,
and found that financial investment can improve innovation output, but more
entering of capital markets such as financing and stock will affect technological
innovation [13]. Regarding the influencing factors of innovation efficiency,
many scholars have conducted research on the influencing factors of Innovation
efficiency, with rich results. However, the existing empirical research data
sources are more restrictive and targeted, and existing literature cannot fully
reflect the individual characteristics of new energy enterprises, nor can it deeply
analyze the influencing factors and mechanisms of innovation efficiency of new
energy enterprises from the perspective of enterprise heterogeneity.

Methods. a) Literature analysis method: by consulting numerous literature
on innovation efficiency of new energy enterprises in the world, sorting out and
analyzing the existing data, we can find the shortcomings of the existing
research results, so as to clarify the further research direction. Through the
review of innovation efficiency measurement research literature, comparative
analysis of various efficiency measurement models and methods, we can find
the appropriate efficiency measurement model. Literature research method can
make the logic of the paper clearer, and make the research more scientific and
rigorous.

b) The method of combining qualitative analysis with quantitative analysis:
This paper makes a qualitative analysis on the innovation efficiency of new
energy listed enterprises, finds out the common problem of low innovation
efficiency of these enterprises, and then uses quantitative analysis method to
evaluate the innovation efficiency of new energy listed enterprises, and uses
econometric methods to explore the impact of influencing factors on innovation
efficiency. The combination of qualitative analysis and quantitative analysis can
make the article more convincing.

¢) Comparative analysis method: by researching the innovation efficiency
of listed new energy enterprises to know the difference of innovation efficiency
among different enterprises. This paper will put forward the strategies of how to
improve the innovation efficiency of new energy listed enterprises.
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d) Data Envelopment Analysis: the DEA model is based on the concept of
relative efficiency and utilizes linear programming techniques to process
complex decision making unit (DMU) with multiple inputs and outputs, and
evaluate the performance of the same type of DMU. The DEA model originated
from the modern efficiency measurement method established by Farrell (1957),
and currently has more than 150 application modes, among which the most
traditional and typical are CCR and BCC. The former was proposed by Charnes,
Cooper, and Rhodes (1978) for efficiency evaluation of fixed returns to scale
(CRS); The latter was proposed by Banker, Charnes, and Cooper (1984) for the
efficiency evaluation of variable returns to scale (VRS). This article adopts the

DEA-BCC model. Assuming that all PMUii=12,---.n pave input and
output, it is the combination ratio of input (J =12.*» P) of the DMU and
output (X =12.---.a) of the DMU. The DEA-BCC model that introduces non

Archimedean infinitesimals (¢ ), input (excess) relaxation variables (s;),

output (deficiency) relaxation variables (Sk+ ), and input-oriented (output remains
unchanged, input is minimized) DEA-BCC is:

g P a
min[é—g(z S; + E S
i=1 k=1

s.t.E X4 +S; = X5,
i=1

h E , Vil — S = Yo
i—1

> a =1 (1)

24,.S,.S; =0

In the formula: 7 is technical efficiency (also known as comprehensive
efficiency), which is innovation efficiency in this paper. If =1 and

= k=1

> s;+>s =0 . .
= k=1 , indicates that the DMU is weakly valid for DEA;
If @ <1 it indicates that the DMU is invalid for DEA, and the smaller the value,
the lower the efficiency. For the BCC model of variable returns to scale,
technical efficiency (TE) can be further decomposed into pure technical
efficiency (PTE) and scale efficiency (SE). Among them, PTE is due to the
influence of factors such as enterprise technical level and management level on
efficiency, while SE is due to the influence of enterprise's own scale on
efficiency. The relationship between the three is as follows: TE = PTE x SE.
Therefore, when DMU is not efficient, it can be judged whether the technology
is ineffective or the scale is ineffective.

e) Malmaquist index analysis: Using the Malmquist index proposed by Sten
Malmquist (1953), a dynamic analysis is conducted on the efficiency of
innovation in new energry enterprises.

, indicates that the DMU is valid for DEA; If =1 and



The Malmquist index has been continuously improved by Caves et al.
(1982) and is now used to measure changes in Total Factor Productivity (TFP).

t t+1 .
Use % and X to represent the input or cost of the I enterprise's t period
t+1

t
and _t +1 period, respectively. Yiand Yi represent the output or income of
the 1 enterprise's t period and t+21 period, respectively, and D represent the

distance function. According to Caves' definition, for I' as observation points, at
the reference technical level, the Malmgquist index at the end of the period is:

} } D! X_t+1, t+1 (2)
D_t+1(X_t+1 y_t+1)
M .t+l X-t, j(, X-Hl, F+l — i (A 3
i ( i yl i yl ) DiHl(Xit, ylt) ( )

Fare et al. (1994) argue that the technical reference system has
arbitrariness, while Zhang Xiangsun et al. (1996) argue that the TFP change

index calculated based on the t period and t+1 period reference techniques

t+1
M,

t
has economic symmetry. The geometric mean of My and is used as the

TFP value of the Malmquist index:

[ort v Dty T
TFP—|: . (4)

Di(x,y;) DI (X, yi)

If TFP>1 it indicates an increase in TFP from the t period to the
t+1 period and an improvement in production conditions; If TFP <1 it

indicates a decrease in TFP from the t period to the t+1 period. When the
return to scale remains constant, TFP decomposes into changes in technical
efficiency (TEC) and changes in technical progress (TPC).
il el el oot |t trot oty V2
rep - S D) DT e ©
Di(xi,yi) Di+ (X-*,yi*) Di*(xi,yi)

f) Tobit regression model: Using the Tobit model (restricted dependent
variable regression model) proposed by Tobin (1958) to further analyze the
degree of influence of various influencing factors on innovation driven
efficiency can effectively solve the problem of model construction with
restricted or truncated dependent variables. The specific form is:

v _ Y =a+pX, +&,Y, >0 (6)
"o, Y <0

In the formula; Y’ is the constrained dependent variable, X is the
explanatory variable, B is the unknown parameter, & is the intercept term

£(0,0%)

vector, and is the disturbance term.

ISSN 2413-4953 Tpansumnasn sxonomuxa Ne 3 (139), 2024



Data. In this study, the listed enterprises in the new energy industry will be
selected as research objects in strict accordance with the classification
standards. At the same time, considering the time lag of technological
innovation process and the continuity and timeliness of data in time, this
research only consider data from 2012 or later, in addition, selected enterprises
should be listed before 2012 in order to reflecting the cross-year dynamic
efficiency more effectively. Following conditions are also taken into account.

a) Enterprises whose main business income accounts for less than 50% will
be excluded in order to reflect the characteristics of outstanding main business
and strong innovation ability of listed enterprises.

b) ST or *ST enterprises with abnormal operating conditions are excluded
in order to ensure the reliability of data.

¢) Samples with missing index data are removed, such as the number of
patents, R&D personnel and total R&D expenditure in order to ensure the
smooth processing of the data.

Based on the availability and comparability of micro data, the financial
data of 66 listed companies from 2018 to 2021 were ultimately selected as
research samples, covering various types of new energy listed enterprises. They
were sequentially numbered according to the practices of Guo Haoran et al.

DEA Static Analysis of Innovation Efficiency in New Energy
Enterprises. Based on the input-oriented BCC model, the innovation efficiency
of 66 new energy enterprises in China from 2019 to 2021 was analyzed, and the
results are shown in Table 1.

Table 1 — Distribution of Innovation Efficiency of New Energy Enterprises

. TE PTE SE
Etficiency value proportion proportion proportion
E numbers % '| numbers % '| numbers % '
E<04 55 83.33 0 0.00 46 69.70
04<E<0.6 4 6.06 3 4.55 11 16.67
0.6<E<0.8 5 7.58 13 19.70 6 9.09
0.8<E <1.0 0 0 43 65.15 1 1.52
E=1.0 2 3.03 7 10.61 2 3.03
Total 66 100.00 66 100.00 66 100.00
The source was compiled by the author based on the sources

From the DEA measurement results, it can be seen that the mean of TE is
0.346, the mean of PTE is 0.850, and the mean of SE is 0.410. It can be seen
that the innovation efficiency of new energy enterprises in China from 2019 to
2021 was not high, and the balance between output and input was out of
balance, and the innovation level did not reach the optimal state.

According to Tables 1 and 2, the average TE value from 2019 to 2021 is
0.346, indicating a relatively low overall efficiency. There are only 2 enterprises
with a TE value equal to 1, 9 enterprises with a TE value between 0.4 and 1.0,
accounting for 13.64%, and the remaining 55 enterprises with a TE value below
0.4. Therefore, there is significant space for efficiency improvement in new
energy enterprises.
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In the context of China's innovation driven strategy, in order for new
energy enterprises to achieve high output and high added value development,
products are the focus of research and development, while technological
innovation is the key. However, currently, the lack of independent innovation
ability of enterprises has become the primary bottleneck factor for the
development of new energy enterprises.

From the above table, it can be seen that the average PTE from 2019 to
2021 is 0.850, indicating a relatively high pure technical efficiency. There are 7
enterprises with a PTE value equal to 1, accounting for 10.61%, indicating that
these enterprises have a high level of technical management. There are 43
enterprises with PTE values between 0.8 and 1.0, accounting for 65.15%. Most
of them are in a weak DEA efficiency state, while enterprises with PTE values
between 0.4 and 0.8 account for 24.25%, which is in a non DEA efficiency
state. This means that investment resources under innovation driven efficiency
have not been fully utilized, and the pure technology efficiency of new energy
enterprises needs to be further improved.

In addition, the average SE from 2019 to 2021 was only 0.410, further
indicating that the decrease in scale efficiency restricts the improvement of
overall efficiency. Two enterprises with unchanged scale efficiency indicate that
these two enterprises have reached the optimal scale. Four enterprises show a
DRS (diminishing return to scale), accounting for 6.06%, while the remaining
enterprises show an IRS (increasing return to scale). It can be seen that more
than half of enterprises have poor efficiency in the ratio of input to output of
innovation driven resource factors, and there is an unreasonable phenomenon in
their economic scale. However, increasing innovation investment appropriately
can bring more output to enterprises.

Malmquist Dynamic Analysis of Innovation Efficiency in New Energy
Enterprises. By using DEAP2.1 software, the dynamic changes in the
innovation total factor productivity index (TFP) of 66 new energy listed
companies from 2019 to 2021 were calculated, and the following results were
obtained:

Table 2 — Calculation results of Malmquist dynamic efficiency and its
decomposition from 2019 to 2021

YEAR TEC PTEC SEC TPC TFP
2019 ~ 2020 0.970 0.962 1.008 1.038 1.007
2020 ~ 2021 1.134 1.014 1.118 0.860 0.975

MEAN VALUE|  1.049 0.988 1.062 0.945 0.991

The source was compiled by the author based on the sources

As shown in Table 3, the average TFP of new energy enterprises in China
from 2019 to 2021 was 0.991, with TEC average of 1.049, TPC average of
0.945, PTEC average of 0.988, and SEC average of 1.062. It can be seen that
the innovation efficiency of China's new energy enterprises did not reach its
optimal state during the research period.

10
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From Table 2, it can be seen that the average TFP during the study period
was 0.991. From 2019 to 2020, it was greater than 1.0. From 2020 to 2021, it
was less than 1.0, showing an overall downward trend, with a decrease of 0.9%.
Specifically, the TEC average is 1.049, with a value of 0.9720 from 2019 to
2020 and 1.134 from 2020 to 2021, showing an upward trend. This is mainly
due to the SEC, which also showed an upward trend during this stage, with
contributions from both PTEC and SEC. The average TPC is 0.945, which is
1.038 from 2019 to 2020 and 0.86 from 2020 to 2021, showing a downward
trend, leading to a decrease in TFP. This indicates that focusing on improving
the technological progress of new energy enterprises plays a crucial role in
improving innovation efficiency.

Analysis of Factors Influencing Innovation Efficiency of New Energy
Enterprises. In order to reveal the impact of innovation investment factors on
innovation efficiency of Chinese new energy enterprises, this article uses the
Tobit model to measure its impact, and constructs the following Tobit
regression model:

INEFFi« = a + S1RDi,t+ $2REi.t + .t v

In the formula, | and t represent different enterprises and years,
respectively. o represents an intercept term. & represents a random error term
that follows a normal distribution. RD represents innovation funding
investment, represented by internal R&D expenditure. Many scholars generally
believe that increasing R&D funding investment can improve innovation
efficiency of enterprises. RE represents the input of innovation human resource,
represented by the number of enterprise R&D personnel. The main body of
R&D innovation is technology R&D personnel, which plays an important role
in the quality of R&D innovation. So the number of R&D personnel is selected
as the human resource investment for innovation efficiency.

Based on the previous model, this article uses relevant software to calculate
the Tobit regression model and obtain the impact of factors on the innovation
efficiency of Chinese new energy enterprises. The results are shown in the table
below.

The results show that the estimated coefficient of R&D investment in the
regression analysis of innovation efficiency of Chinese new energy enterprises
is 0.092960. Through significance testing at the 5% level, it is shown that R&D
investment is positively correlated with innovation efficiency of new energy
enterprises. Enterprises should continue to increase their investment in
innovation and development funds.

Table 3 — Tobit Regression Analysis of Factors Influencing Innovation
Efficiency of Chinese New Energy Enterprises

Influence Factor Coef. Std. Err z P
C 0.85850100™" 0.012944 16.37589 0.0000
RD 0.092960™ 0.042217 2.201954 0.0277
RE 0.041139 0.145086 0.377985 0.7560
Note: **and *** indicate significant differences at the 5%, and 1% levels, respectively
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R&D expenditures reflect the funding investment of new energy listed
enterprises in research and innovation activities that year, which mainly
includes the depreciation of various assets generated in the process of scientific
and technological research and development, the consumption of raw materials,
rental expenses generated during the research and development process, as well
as the compensation and welfare expenses of research and development
personnel. Innovation activities have high risks, and their implementation
cannot be separated from the support of funds. The amount of R&D expenses
incurred by a company can measure its support for innovative R&D activities.

The input of R&D human resource did not pass the significance test in the
regression analysis, but its coefficient is positive, indicating a positive
correlation between innovation efficiency and human resource investment in
new energy enterprises. The possible reason for this may be that in the
innovation activities of new energy enterprises, the uneven allocation of human
resource investment has not led to a qualitative breakthrough in innovation.
However, overall, as the main body of innovative research and development
activities, technology R&D personnel often have a rich reserve of scientific
research knowledge, grasp first-hand scientific and technological information,
and are located on the front line of scientific research work, playing a
significant impact on the quality of R&D innovation. Therefore, efforts should
be made to improve the quality and quantity of human resource, thereby
providing more high-end and cutting-edge talents for innovation in new energy
enterprises, which is conducive to improving the innovation efficiency of
Chinese new energy enterprises.

Conclusions. This article focuses on the innovation efficiency of Chinese
new energy enterprises and its influencing factors. Based on the scarcity of
innovation resources, a systematic study is conducted from a multidimensional
efficiency perspective, and the main research conclusions are as follows:

From the DEA-Malmquist analysis of innovation efficiency, it can be seen
that between 2019 and 2021, only 2 new energy enterprises achieved effective
levels of technological efficiency, accounting for 3.03% of the total sample.
There were a total of 11 enterprises with pure technological efficiency, while
only 2 enterprises achieved effective levels of scale efficiency. The proportion
of enterprises with pure technological efficiency was relatively large, while the
proportion of enterprises with effective technological efficiency and scale
efficiency was relatively small, The overall innovation efficiency of new energy
enterprises is relatively low. Similarly, according to the dynamic results of the
Malmaquist index, the innovation efficiency of China's new energy enterprises is
less than 1.0, indicating that the innovation efficiency of China's new energy
enterprises did not reach its optimal state during the research period, showing an
overall downward trend. The main reason is that the research and development
technology level of new energy enterprises is backward.

From the Tobit regression analysis of the impact factors on innovation
efficiency, it can be seen that the R&D funding investment and the input of
R&D human resource of new energy enterprises have a positive impact on
innovation efficiency. Specifically, the R&D funding investment has a
significant positive impact on the innovation efficiency of Chinese new energy
enterprises,which means that increasing the investment in innovation R&D
funds can enhance their innovation capabilities.
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The input of R&D human resource has a positive impact on the innovation
efficiency of new energy enterprises, indicating that new energy enterprises can
start by improving the quality and quantity of research talents, thereby
improving the innovation efficiency of enterprises.
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JIu Baii', noxropant
0. Komxkunna?, 5kOHOMHKA FBLTBIMIAPBIHBIH, KAHHaThI
1.2 5n dapabu arsingarsl Kazak yITTHIK yHUBEpCUTETI, AMaThI K., Kazakcran

KbiTaligarsl ;kaHa JHEPreTUKAJIBIK KICiMOpbIHAAPAbLIH MHHOBALMSIIBIK THIMIUTIriH
Oaranay xkoHe dcepi

Tyiingeme. ToMeH KOMIPTEKTI SJKOHOMUKAHBIH ©3€T1 KOHE SHEPTHSIFA aYBICY/IBIH KiJITI
peTiHe JKaHa SHeprus KesJepiHe KeHiHeH Haszap aynapbutyna. Keitail kaHa sHeprus
KO3JIepiH JaMbITyla OipiiaMa KeTiCTIKTepre *EeTKeHIMEH, KaJIlbl OJ1 Kell 0acTallbl )KOHE
XaJIbIKapaJblK O3bIK JCHTeHICH oJi A€ apTTa Kajjabl. Ocipece Herisri canajapjaa Herisri
TEXHOJIOTHSUIAPABIH ~ JKOKTBIFBI,  TOYEJCi3  FBUIBIMH-3€PTTEY  JKOHE  TOKIpUOEINiK-
KOHCTPYKTOPJIBIK ~ MYMKIHAIKTEPAiH  QJCI3IIri, TEXHOJOTHSJIBIK  HMHHOBAIMUIAP/IbIH
THIMAUTITIH apTThipy KaxeT. OcblFaH OaillaHBICTBI Oy Makana »aHa SHEPreTUKAaJbIK
KOCIMOPBIHIAPAbIH WHHOBALMSUIBIK THIMJUIIH amajgsl, THICTI ocep eTyuli (akTopiIapablH
acep eTy KapKbIHABUIBIFBIH OJIIEeHIl XoHEe jXaHa DHEPreTHKAIbIK KACIIOpBIHIAp YIIiH
WHHOBAIMSJIBIK J[aMy CTpATETHsUIAPbIH d3ipJey YIIiH MaHbI3Ibl OaFrbITTAYIIbI dCEpiepre He.
Byn skymbIcTa sMIupuKaiblK 3eprreyinep ymidn DEA — Malmquist unzmekci ofici xoHe
Tobut perpeccus Moneni KonmaHbulanbl. HoTwxenep kepcerkenaei, KplTalablH >kaHa
SHEPIeTHKANBIK KOCIMOPBIHIAPBIHBIH KBl HMHHOBAIMUIBIK THIMIUIINT TOMeH, Oy
HETi3iHeH  KOCIMOPBIHAAPMABIH  FHUIBIMU-3ePTTEY  JKYMBICTAPBIHBIH ~ apTTa  KajifaH
TEXHOJNOTHSIIBIK ~JIeHreiMeH OaimaHelcThl. JKaHa JHEpPreTHKanblK KOMITAHHSIIAPIBIH
FBUTBIMH-3EPTTEY KOHE TOKIPHOETIK-KOHCTPYKTOPIIBIK KYMbBICTAPFA WHBECTUIIHSIAPHI KIHE
ajiaM pecypcTapbl HHHOBAIUSIIBIK KOPCETKILITEPTe OH dCep eTEe/i.

Tyiiinai ce3gep: MHHOBALWSUIBIK THIMALIIK, aHA 3HEPreTHKAJIbIK KOCIOPBIHIAD,
ecipTKire Kapchl Kypec 6ackapMachl, ”HHOBAIMSUIBIK KOPCETKIII, KaHa YHEPTHSL.

JIu Baiil, moxropanTt
0. Komknna?, Kanu1at 5KOHOMHYECKAX HAYK
1.2 Kazaxckuil HaNMOHAJBHBIH yHUBEpCUTET UMeHH anb-Dapabu, r. AnMatel, Kazaxcran

OneHka ¥ BJUSIHAE HHHOBAIMOHHO# 3¢)(peKTHBHOCTH HOBBIX JHEPreTHYECKUX
npeanpuaTuii Kurasa

AnHoTtouus. llupokoe BHUMaHUE yAESAETCS HOBBIM MCTOYHHMKAM PHEPTUH Kak SAPY
HU3KOYTJIEPOJHOM SKOHOMHMKM M KIIOYY K DJHeprermueckomy nepexony. Xota Kurait
JNOOMJICST ONpEAETICHHBIX YCIIEXOB B Pa3BUTHH HOBBIX MCTOYHHKOB SHEPIUH, B 1I€JIOM OH
Hayajl C ONO3JaHHEM WU BCE €Ile OTCTaeT OT MEKAYHapOJHOTO MEPEeJOBOTO YPOBHS.
Oco0eHHO B KJIIOUEBBIX OOJNACTSX, OTCYTCTBHE OCHOBHBIX TEXHOJIOTHH, ci1a0ble
BO3MOXKHOCTH JUI HE3aBUCHMBIX HCCIENOBaHMH U  pa3paboTok, 3((HEeKTHBHOCTH
TEXHOJIOTHYECKMX HHHOBAIlMi HEOOXOAMMO NOBBICUTh. B CBS3M C 3THM, 3Ta CTaThs
packpbIBaeT HHHOBAIMOHHYIO 3((EKTHBHOCTh HOBBIX OSHEPreTUYECKUX IPEIIPHUITHH,
H3MepsAeT MHTEHCHBHOCTh BIIMSHHUS COOTBETCTBYIOIIMX BIMSIOMMX (DaKTOPOB U HUMEET
Ba)XKHOE PYKOBOJSIIEE 3HAUECHHE /ISl HOBBIX SHEPTETUYECKUX NPEANPUITHH U1 pa3paboTKu
MHHOBAIMOHHBIX CTpaTeruil pa3BUTHsA. B 3T0l craThe ucnonb3yercs Meron nHaexkca DEA —
Malmquist u mozpenp perpeccuun Tobit aisi SMIHPUYECKUX HCCISAOBaHUN. Pe3ynbraThl
MOKa3bIBAIOT, YTO OOIIas WHHOBAIMOHHAS 3()(EKTHBHOCTh HOBBIX JHEPreTUIECKUX
npeanpusTuii Kuras Hu3Ka, r1aBHEIM 00pa3oM H3-32 OTCTAJIOTO TEXHOJIOTHYECKOTO YPOBHS
uccnenoBaHuii u paspabotok npeanpuaruil. Musectuiun B HUOKP u uyenoeueckue
pecypcst B HUOKP HOBBIX sSHepreTHuecknx KOMIAHHHA OKAa3bIBAIOT TIOJOKHUTEIHHOE
BIMsiHUE HA 3()(PEeKTUBHOCTH NHHOBAIMA.

KnioueBble ciaoBa: 5(GEKTHBHOCTE  WHHOBAIMH, HOBBIE  DHEPTETHYECKHE
MIPENpHUATHS, YIIpaBJIeHHE 110 OOpbOe ¢ HApKOTHKaMH, HHHOBALIMOHHBINA WHAMKATOpP, HOBas
SHEprusl.
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JILA. JIKyHyCOBAa', 5KOHOMHKA FHUIBIMIAPLIHBIH KaH H/IaThI
«Kap>ksl xKoHE ecem» KadenpackIHBIH TOIIECHTI
K. Kymaobaes?, 6B04117 — Kapbl MaMaHIbIFBIHBIH 4-KypC CTYACHTI
1.2 M.X. Jlynaru ateinnarsl Tapas eHipiik yausepeuteti, Tapas K., Kazakcran
dilya877@mail.ru

KA3AKCTAHHBIH BIOJUKETTIK )KYWECIH JAMBITY IbIH
HETI3I'T BAFBITTAPBI

Tyilingeme. KazakcTaHHBIH 3eHHETAaKbl KOPBIHBIH KYPBUIYBI MEH JaMybl
eNJIIH IKOHOMHKAIBIK TYPAKTBUIBIFBIH KaMTaMachl3 eTyle >KOHE XalbIKThIH
QJIEYMETTIK oNl-ayKAaThIH KOTepyJe MaHBI3AbI pel aTkapaabl. bynm Makamama
KazakcTaHHbIH 3eHHETaKbl JKYMECIHIH SBOJIIONMUACKHI, Ka3ipri jKargaibl yKoHE
OojamakTarbl namMy OarbITTaphl JKaH-)KaKThl TaJKbUIaHAIbl. 3eHHETaKBI
KYHWECIHIH KalbITacy Ke3eHIepi, >KHHAKTAYIIbl XoHE YJECTIpymIi kykemepi
apachIHaFbl albIpMAIIBUIIBIKTap, pedopManapAblH KaKETTLIIr KOHE OJapAblH
TUIMJIUTITIHE Ha3ap ayJdapbuUiaibl.

Makana 3elHETaKsl KOPBIHBIH HETi3Tri MakKcaTTapblH alKbIHAAWIBI, aTarl
aliTKaHJa, KapTTHIK Ke3CHJET1 azamMaTTap/AblH KapKbUIBIK KaFAalblH jKaKcapTy
JKOHE QJICYMETTIK TEHCI3IIKTI a3aiTy. 3eHHeTaKhl JKYHECIHIH THIMILIITT MeH
TYPaKTHUIBIFBIHA  WHBECTHIMSJIBIK  cascaT, KOp AaKTUBTEpiH Oackapy,
ToyeKeNJep Al a3aiiTy koHe OacKapy CHSKTHI Maceienep Jie KapacThIPBUIAIbI.
3eiiHeTaKbl  KOPBIHBIH  KAPXKBUIBIK ~ TYPaKTBUIBIFBIH ~ apTTBIPy  YIIiH
mupiaaHaplpy, KOpAbl — OacKapyJarbl — AIBIKTBIKTBI  apTTBIPY,  JKaHa
TEXHOJIOTHSIIAP/Ib] CHTI3Y XKoHEe WHBECTHLMSIIBIK KYPAIIap/Ibl opTapanTaHabIpy
KKETTUIINHE epeKIie KoHUT OeTiHe .

Tyiiingi cesmep:  YATTBIK KOp,  Keprimkri  OwjpkeT,  WHGIISLNSA,
TpaHchepTTep, OI0KETTI JKOocmapay.

Kipicne. Ka3akcran PecnyOnukachiHbIH OFODKETTIK KYyHecl MEMJICKETTiH
KAp)KBUIBIK KOHE SKOHOMMKAJIBIK TYPAKTBUIBIFBIH KaMTaMachl3 €TETiH Heri3ri
KypaigapablH Oipi 00dbIN TaObLIaIbl. BIODKETTIK jKyiie MEMIIEKETTIH KipicTepi
MEH IIBIFBICTAPBIH 0ackapy, calblKk caly, OJIEYMETTIK OaFmapiiamarnapbl
KapKbUIAHIBIPY, WHPPAKYPBUIBIMILL JaMBITy »OHE MEMJICKETTIK OOPBIIITHI
perTey  CHAKTBI ~ MaHBI3ABl  SKOHOMHKAIBIK  NPOLECTepAl  KaMTHIBL
KazakcTaHHbIH OMOKETTIK JKYHECI TYpaKTbl QJIeyMETTIK-3KOHOMHUKAJIBIK
JlaMyFa KOJI JKETKi3y MakcaThlHa pedopMalapra KoHe jKaHa TEeXHOJIOTHsIIapFa
Oeliimaenin keneni. EaiH 5KOHOMUKANBIK AaMybIHIAFbl TYPAKTBUIBIKTHI CAaKTay
KOHE XaJIBIKTBIH 9JIEYMETTIK QJI-ayKaTbIH XKaKCcapTy OChI KYHEHIH THIMALIIriHe
Tikenei OaimaHbICThI.

KaszakcraHHbIH OIOKETTIK JKyHeci yII Herisri JeHreineH Typazbl:
pecnyOnuKanbK OIOJDKET, KEepriulikTi OlomKeTTep XoHe YATTHIK Kop. byn
KYPBUIBIM MEMJICKETTIH KAp>KBUIBIK PECypCTapbhlH IYPHIC XKoHE oAl Oemymi
KamMTaMmachl3 erefi. PecmyOnuKanblK OMOHKET MEMIICKETTIK IIBIFBIHIAPIBIH
HET13ri Ke31 OOJBIT TaObUIAIBI XKOHE MEMIICKETTIH QJICYMETTIK, SKOHOMUKAIIBIK
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JKOHEe KOpPFaHBIC cajalapblH KapKbUIAHABIpYFa OarbITTanFaH. JKeprimkTi
OromKeTTep aiiMaKTapAarsl HHOPAKYPHUIBIMABIK KOHE dJIEYMETTIK jK00amapsl
Kap)KbUIAaHIBIPYFa JKayamnThl, all ¥JITTHIK KOP SKOHOMHKAJBIK TYPAKTHUIBIKTHI
KaMTaMachl3 €Ty YILIIH pe3epBTiK pecypc peTiHae Kei3meT ereni. Ocbl yn
JeHreuaiy yiecimui >kymbIchl Ka3akCTaHHBIH AKOHOMUKANBIK TYPAKTBIIBIFbI
MEH JaMybIH KOJ/layFa OarbITTajIFaH.

KazakcTtaHHBIH OIOKETTIK KyiHeci HapbIKTHIK 3KOHOMHUKaFa HETi3lIeNreH,
COHBIMEH KaTap XaJbIKapaJbIK TKipHOere CcyHeHe OTBHIPHIN, MEMIIEKETTIK
Kap KBIHBI OacKapynarbl 3aMaHayd oMiCTepIli €Hri3yAi kamracTeipyma. 2022-
2023 xpuAapbl  OIOJDKETTIK  JKYHEHIH alIbIKTBIFBIH — apTTBIPYFa  JKOHE
uudpranappyra OareITTanFan Oipkarap pedopmanap xy3ere achpbUIIbL.

«AmbIK OromkeT» IIaThopMachkl apKbBUIBI OIOKETTIK aKmapaTtka Koi
KETKI3y ~ MYMKIHIIKTEpl  KCHEWTImi, al  OWJKETTIK  MPOLECTepIiH
UUPIAaHABIPBUTYBI OIOKETTI KOCTIapIIay KoOHE OHBI THIMJ1 OpBIHIAY TPOLECiH
OHTaWIaHIBIPYFa BIKNAI €TTi. bBIOHKET TPOINECiHIH IH(PIaHIBIPBLUTYHI,
OipiHIITiIeH, aKMapaTTHIK allBIKTHIKTE KAMTaMachl3 €Tce, eKiHIIieH, KOFaMMeH
Kepi OalinaHbpICThl OpHATYFa MYMKIHIIIK Oepeti.

KazakcTanHbIH OOKETTIK KYHECiH NaMBITYyIbIH 0OacTbl OarbITTAPBIHBIH
Oipi  CaNBIKTHIK-OIO/DKETTIK  CascaTThl  KETUIAIpy JKOHE  MEMIICKETTIK
WIBIFBIHAPAB  OHTaWNaHABIpy Oonbim TaObuiaabl. bym Oareitta 2022-2023
JKBUIIaphI IIAFbIH J)KOHE OpTa OM3HECTI KOJiJayFa, CajblK TYCIMACPIH apTThIpyFa
JKoHEe CcalblK 0a3achlH KEHeWTyre OarpITTallFaH Imapanap iCKe achIphUIIbL.
MeMIeKeTTIK IIBIFBIHAAPIBl OHTAWIaHIBIPY OIOMKET pPecypcTapblH THIMII
naiiananyra »oHE oIeyMeTTiK OarnmapiaManap MeH WHQPPaKyphUIBIMIIBIK
yo0aapra KapKbIHBI MaKCaTThl OaFbITTayFa MYMKIiHJIIK Oepe/ti.

Ocsr xymbicta KazakcTaHHBIH OFO/DKETTIK KYWECIH JaMbITYIBbIH HETi3Ti
OarbITTapbl KaH-KAKThl TaJJAaHaIbl. PecrnyOiuKalbIK JKOHE KEPruliKTI
OroKeTTepAiH poii, YATTBIK KOPJBbIH MaHbBI3bI, COHJIAH-aK OMJKETTIK
MpoLEeCTEPAIH AIIBIKTHIFBI MEH IU(PIaHABIPBLTYBI Macenenepi
KapacThIpbutafpl. KazakcTaHHBIH OIO/DKETTIK JKYHECIH JKETUIIIPY apKbUIbI
MEMIIEKET XaIBIKTHIH 9JI-ayKaThIH apTThIPY MEH 3KOHOMHUKAHBIH TYPaKTBUIBIFBIH
KaMTaMachI3 €Ty Il Ke3/eHIi.

Capanramanslk  0eaiM. Ka3zakcTaHHBIH  OFO/DKETTIK  JKYHECiHIH
KypbUTbIMbL.  Ka3aKkcTaHHBIH OO/DKETTIK JKyHeci YII Heri3ri KOMIIOHEHTTEH
TYpajbl: peciyOIuKaIbIK OIOIXKET, )KEPriliKTI Oro/KeTTep KoHE ¥IITTHIK KOp.
PecnyOnukanblk OIOMKET — MEMIIEKETTIH HETi3ri KapKbl Kypajbl, Ol eJlIiH
JaMybIH KaMTaMachl3 €TeTiH 0acThl Kap KbLIBIK KOcHap OOJbI TaObLIaibl.
Keprinmikri OrpkeTTep OOJBICTAp, Kalanap JKOHE aybUIIBIK alMakTap
JNEHreHiHAe  QNEyMETTIK  JKOHE  JKOHOMHUKAIBIK  Oarjapiamaiapbl
KApXKbUIAHIBIPY ~ YIIIH Kayam Oepemi. ¥ITTBIK KOP 3KOHOMHKAIIBIK
TYPaKTBUIBIKTBl ~KaMTamachl3 €Ty MaKCaThlHAa KYpbUIFaH, OJ  HeTi3ri
CTpaTerHsUIbIK MakKcaTTapra KOJ JKETKi3y VINIH pe3epBTIK KapKbl peTiHIe
KpI3MeT ereni. 2022 KpUIbl pecyONUKaNIBIK OI0KET 15 TpiaH TEHIeIeH acThl,
air 2023 xbuTbl OYJT KepceTKinn 17 TpiH TeHrere keTTi. JKeprimikri OromKerTep
2023 >xpuibl Oi1iM Oepy, AeHCayJIbIK cakTay oHe MH(pakypbuibiMFa 1,5 TpiH
TeHre Oenai. ¥ATTHIK KOPABIH akTuBTepi 2023 KbUThl 32 TPIH TEHIeHi KYPaIbl.

PecrryOnukanbik Or0KET MEMIIEKETTIH KapKbUIBIK JKOCTIAPBIHBIH HET131
OonpIm  TaOBIAABI JKOHE  CNMIH  OJICYMETTIK-DKOHOMHUKAIIBIK  JaMYybIH
KaMTaMachl3 eTe/li. bIo/pkeT apKplibl AeHCayIbIK cakTay, 011iM Oepy, KOpFaHbIC
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JKoHEe HMHOPAKYpBUIBIM  cajlajapblHa Kapakat Oemimemi. 2022  >KbUIBI
pecnyOIMKabIK OF0KETTiH KoneMi 15 TpiH TeHre 6omabl, aim 2023 Kbuthl 0y
kepceTkim 17 TpaH TeHrere xkeTTi. 2023 XKbUIFBl peciyOIMKabIK OOIKETTe
oleyMeTTiK Oarfapiamanapra epekile Ha3ap ayAapbUlgbl, OHBIH iIIiHAE
XaITBIKTBIH QJI-ayKATHIH JKaKCapTy, SJIEYMETTIK ToJIEeMAEPAl apTThIPY JKoHe O1TiM
Oepy caiachlH JaMBITyFa apHAIFaH KapaxaT KeJeMi alTapiIbIKTai YIFalThUIIbL.
CoHbIMEH KaTap, pECHyOJIMKAIBIK OJDKET MEMIICKETTIK WHBECTHIIUSIIBIK
»o0amapapl KOJ/Iay apKbUTBI SKOHOMHKAHBIH ©CYiHE BIKMAN eTendi. MeMieKkeT
OIO/DKeTTIH  aIIBIKTHIFBIH ~ KaMTaMachl3 €Ty  MakcaThlHAa  OFOKETTIK
MPOLIECTEPAl KETIAIpye, Oyl XaJbIKThIH OFJDKCTTIK KapaKaTThIH Kajai
YKYMCcaaThIHbI TypaJibl TOJBIK aKmapar alyblHa MYMKIHAIK Oepei.

AKeprinikri OromkerTep KazakcTaHHBIH op aiiMarbIHBIH QJIEYMETTIK JKOHE
SKOHOMHMKAJIBIK JaMYybIH KaMTaMmachl3 €TeTiH MaHbBI3Abl KapKbUIBIK Kypaj
Oonpim  TaObutaabl. byn OropkeTTep 0O0MBICTap, Kajlamap >KOHE aybUIIBIK
aiimMakTap JeHreiinae KaublTacaabl )KOHE JKEePTiTKTI KaXKETTUTIKTepre colKec
Kap KbUTAHIBIPYIBI JKy3ere acbipaanl. 2023 >KbUTHI XKEPTiiKTi OromkerTepre 8,5
TPJIH TeHre OOJIiHII, OHBIH 0ackiM OeJiri OimiM Oepy, ACHCAyJbIK CaKTay JKOHE
WHGPAKYPBUTBIMIBIK JKoOamapra OarbITTanmbl. MBbICaibl, JKEPTTIKTI OFOKET
eceOlHEH MEKTeNTep MEH aypyXaHalapJbl JKOHICY, KON Ccaly >KOHe
KOMMYHaJIIBIK ~ KBI3METTEpAl JKaHApTy Ky3ere aceipburyaa. JKeprimikTi
OIO/DKETTIH MaHBI3JIBUIBIFBl aliMaKTapAblH ©3 aJjiblHa JepOec KapiKbLIBIK
menriMaep KaObuIaan, KeprilikTi JeHreIeri aIeyMeTTiK Maceneep i menry
KaOijeTiHeH KepiHeni. byn ixyiie MeMiekeTTiK OacKapy[blH THIMAUIITIH
apTTHIPYFa JKoHE aliMaKThIK TEHrepIMCI3IIKTep 1l a3aiiTyra OarbITTaIIFaH.

¥urteik Kop KasakcTaHHBIH Kap»KbUIBIK TYPAKTBUIBIFBIH KaMTaMachl3
€TeTiH MaHbBI3ABl pe3epBTIK Kop Oombin TaObutafel. On  MEMJIEKETTiH
CTpaTervsUIbIK ~ MaKcaTTapblHA KON  JKETKi3y VIIIH  KYpPBUIABl  JKOHE
SKOHOMHKAHBIH IHKIJIK ©3repicTepiHe Kapchl TYpyFa apHalFaH. YJTTHIK
KopabiH aktuBTepi 2022 xputbl 30 TpaH TeHreHi Kypaabl, ain 2023 xKbuibl Oy
KepceTkim 32 TpyH TeHrere xerti. KopabiH Herisri MiHAeTi — OoJaliak yprak
YIIiH )KUHAKTAPbl KATBIITACTBIPY OHE 3KOHOMHUKANIBIK JIaFJapbICTap Ke3iHe
MEMIIEKETTIK OJDKETKE KOChIMINA Kojjiay kepcery. KopablH pecypcraphbl
MEMIICKETTIK  OarjapiaManapibl  KapXbUIAHABIPY,  HHGPAKYPBUTBIMIBIK
XKoOanmapabl Ky3ere acblpy jKOHE QJIEyMETTIK KOoJjay MapalapblH iCKe achlpy
yiriH maigananbeuiaael. COHBIMEH KaTap, YJITTHIK KOP 3KOHOMHKAHBIH Y3aK
Mep3iMIi TYPaKTBUIBIFBIH KaMTaMachl3 €TYre >OHE XaJIBIKTBIH 6Mip Cypy
JICHTeiiH apTTHIPYFa BIKIIAJ eTeIl.

BroKeTTiH alllbIKThIFBl MEH TPAHCIAPEHTTLIIN OODKETTIK KapaXkaTThIH
THIMJII KOHE MAaKCaTThl TaiajaHbUTYbIH KaMTaMachl3 €Ty YIIiH MaHBI3IbI.
Kazakcranma 2022 sxbutbl «ALIBIK 0F0KET» TU1aT(HOpMachl iCKe KOCBUIIBI, OV
KOFamMfa MEMJIEKETTIK OIOJKETTIK MpOIecTepre KaThbICyFa MYMKIHIIK Oepel.
[Inatdopma apKbUIBI a3amMaTTap PECIyOJIHKAIBIK JKOHE KEPIUTKTI OI0KeTTep
Typadbl aKmapaT ana anajabl, OMJIKETTIK IIBIFBIHAAPABI Kajarajamn, o3
mikipiaepin Ounmipe amagel. 2023 KbUIBI OFODKETTIK AIlIBIKTBHIKTBI OJaH opi
apTTHIPy MaKcaThbIiH/Ia OHJIAH-cayaHamMallap MEH KOFaMBIK ThIHJIAYyJap
eTKi3inai. byn mapanap OrKETTIK miemiMaep KaOobuiay MpOoIeCiH XalbIKIICH
ammbIK JKOHE TYCIHIKTI eTyre OarbITTainFaH. MemiekeT KOFaMMEH TYPaKThI
JIUAJIOT OPHATY apKbUIBl OFODKETTIK MPOLECTEPAl KETULMIPIMN, XaJbIKThIH
CEeHIMiH apTThIpyJa.
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CanbIKTHIK-OFOKETTIK cascaT MEMJIEKETTIH KapyKbUIBIK TYPaKTHUIBIFBIH
KaMTaMachI3 eTyAiH MaHbI3IbI Kypaisl 60mbin Tabbutansl. 2022-2023 xeuimapsl
Kaszakcran canblKk >KyHeciH >KeTUIHIpy KOHE CajblK TYCIMAEPiH apTTBIpY
OarpIThIHAA OipKaTap pedopmarnap xyprizai. 2022 KpUIbl MIAFBIH XKOHE OpTa
Om3HecTI Koigay MaKCaThIHAA CANBIKTHIK PaKBIMIIBUIBIK IIapanapbl eHTi3UIdl,
OyJ1 KocimKepiiepre CalbIKTHIK KapbI3IapblH pPETTeyre MYMKIHAIK Oepi.
CoHbIMEH KaTap, calblK CTaBKaJApbIH OHTAWIaHABIPY >KOHE CaJBIK 0a3achlH
KEHEWUTy apKbpUIBl MEMIIEKETTIK OO/DKeTKe TYCeTiH TyCIMIepHai apTThIpyFa
OarpITTayIFaH Mmapanap KaOeurmauapl. 2023 KbBUTBI calblK  pedopmanapbl
SKOHOMHKAHBIH OachbIM callaJlapblH KOJay, WHBECTHLUIAPIBl TapTy >KOHE
KaHa >KYMBIC OpBIHIAphIH Kypyfa OarbiTTanraH. byn mapanap Kazakcran
SKOHOMHUKACHIHBIH ©CyiHe JKoHe OFODKETTIK TYCIMAEPIiH TYPaKTHUIBIFBIH
KaMTaMachI3 €TYre BIKIal eTeIi.

MeMIIEKETTIK IIBIFBIHAAPAbI  OHTAWIAHIBIPY OIO/DKETTIH THIMAUIITIH
apTTHIPYIBIH HETI3ri OarpITTapbIHBIH Oipi Oombim TaObuTamel. Kazakcran 2022-
2023 xpuTmapel MeMIIEKeTTIK Oarmapiamanapnabl Oaranay >KOHE OJapAblH
THIMALIITIH apTTHIpyFa OaFbITTalFaH MIapajapAbl Ky3ere achipabl. Kbt caliblH
OIO/DKETTIK KapakaTTapAblH AYPHIC JKYMCAIYbl XOHE OJApIbIH HOTHKEINLIITi
TANJAHBIN, KAXETTI Ty3eTylep eHrisineni. MeMIeKeTTIK IIBIFBIHAAPIb]
0akpUIay XOHE OHTAWJIAHIBIPY MEMIICKETTIK KapKbUIaplbl YHEMJEYTre >KoHe
oJlapJibl MaKCaTThl NakjagaHyra MYMKiHAiK Oepemi. 2023 XbUIbl OIODKETTIK
Oarmapnamanapipl Tanjgay HOTIDKECIHAE TWiMCi3 Oarmapiamanap Kaita
Kapajblll, ojap OOMBIHIIA INBIFBIHAAD KBICKAPTHUIABL. byl MemiekeTTik
KapakaTTap/IblH JIYPhIC OarbITTATybIHA )KOHE OIO/DKETTIK peCypCTapAblH THIMII
naiimananbutyblHa  bIKmanm erTi. [IIbIFbIHAapABl  OHTAWIAHABIPY MIapayiaphl
SKOHOMHKAHBIH TYPAaKThl JaMyblHA J>XOHE OIO/KETTIK TEHrepiMIi CcakTayra
OarbITTaJIFaH.

BromkeTTik mpouecTepaiH MUGPIAHABIPBUTYBl OOJUKETTIK THIMAUIIKTI
apTTHIPYJBIH 3aMaHayd Kypajibl Ooibin Tabbimanel. Kaszakcranma «lludpisik
Kazakcran» Oarmapiiamachl asiChiHIAa OIO/PKETTIK JKOCIApiay JKOHE OpBIHAAY
mpolrecTepi  aBTOMATTAHABIPBIIBIT  KaTelp. 2022  KbUIBI  OrOKETTEpAl
JKOcTlapiiay JkoHe Oakputay YIINIH DSIEKTPOHABIK JKyHenep eHri3inmi, Oy
OIO/DKETTIK MPOLECTEPiH AIBIKTHIFBl MEH THIMILIITIH apTTHIpAbL. 2023 KbIIbI
«ONEeKTPOHBIK OODKET» TUIaTPOpPMAachl apKbUIBI MEMJIEKETTIK OpraHaap
OIO/DKETTIK aKmaparThl OHJIAWH peXHuMAe OacKapyra KOHE XaJbIKKa YCBIHYFa
MYMKIHIIK angael.  [{udpnanablpy MeMIEKETTIK OpraHgapJblH KYMBICHIH
JKEHUIIETIN KaHa KoWMai, OI0/DKETTIK IMPOLECTEP/IiH allbIKTHIFbIH KAMTaMaChl3
ereni. CoHbIMEH Karap, OMO/DKETTIK aKmapaTThlH KOJDKETIMILIINT XaJbIKThIH
OroDKeTTIK memimaep KaObuinay mpouecine OeliceHIi KaThICyblHa MYMKIHIIK
Oepei.

BromkeTTik 0akbuiay — OHOJDKETTIK KapaKaTTapiblH AYPHIC JKOHE THIMII
MaigaNaHbUTYBIH KaJlaFaJlaliThIH MaHBI3bI mporecc. KazakcTanma OFOMKETTIK
Oakpulay OipHelle Ke3eHHEH Typajbl: OIOKETTIK KapakaTTapAbl >KocmapJiay,
onap/ el Oeiry jKoHE MaKcaTThl Haiinaimanyabl Kagaranay. 2022-2023 xeuigapsl
OrouKeTTIK OaKplIayAbH UU(PIaHABIPBUTYBl KYHEHIH THIMALIITIH apTTHIpyFa
BIKMan eTTi. MeMJIEKETTIK KapKbl pecypcTapblH THIMII Oackapy YLIiH
OroKeTTIK OakpUiay IPOLECTEpIiHE XallbIKapajblK CTaHJApTTap CHI13LIl.
bromkeTTik 0akbuTay MEMJIEKETTIK KapakaTTapAbhl MaKCaTThl MaiimanaHy MeH
OJIAPJIBIH TUIMIUIITIH KamTamachld eremi. 2023 KbUIbl OFODKETTIK Oakpuiay
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mpormecTepi  KETUIMIpiMiN,  OFODKETTIK  KapaKaTTapIblH  IIBIFBIHAAPHIH
Kamaramay Kymedtingi. byn mapamap OMROKETTIK KYWEHIH AamlbIKTHIFBIH
KaMTaMmachl3 €Til, OIO/KETTIK pecypcTapAbl THIMII MaiiiamaHyra MYMKIHAIK
oepi.

BromxkeTTik mporniectepai xKeTinaipy 0apbIChHIA XaIbIKapallbIK TOXKiproere
cyilieHemi. OJIEMHIH OaMbBIFaH eIIEPiHIH ToKipuOeci OIOMKETTIK KYHEHIH
ANIBIKTBIFBl MEH THIMJUITIH KaMTaMachl3 €TYAIH MaHbI3Ibl KYpaJibl PETiHIC
Kapacteipputanbl. 2022  xeutel  Kaszakctan — bykimomemmik — OaHk — TieH
XanmplKapallblK  BaJIOTa KOPBIHBIH ~ YCHIHBIMAApPHI  HETi3iHAE OIODKETTIK
JKOCIIapiiay JKYHECiH )KaHAPTThI. XalIbIKapallblK TOKIpHOe HEri3iHAe OHKETTIK
€CENTUIKTIH AalBIKTBIFBIH ~ apTTBIPYFa JKoHE OIOKETTIK — mpolecTepi
XKeTinmipyre OarpiTTanraH mapanap KaOeuimanael. 2023 KbUTBI OFOMKETTIK
XKOcmapiayaa XalblKapajblK CTaHAapTTapFa cail  KeJNeTiH aHa oJicTep
enrizingi, Oyn Kazakcranueiy Oropkertik KaszakcraH jkyHECiHIH THIMILIITIH
apTTHIpABI. XallbIKapaiblK TXKIpHOe OFOKETTIK MPOIECTEPAiH AIIBIKTHIFBIH
KaMTaMachI3 €Till, MEMJIEKETTIH SKOHOMHUKAJBIK TYPaKThUTBIFBIHA BIKITAJ €TE/I.

¥arTeik kop KazakcTaHHBIH MaKpOIKOHOMHUKANBIK — TYPAKTHUIBIFBIH
KaMTaMachI3 €TeTiH MaHbBI3IBI Kypai O0ombIn TadbuIamel. 2022-2023 xpuimapbl
¥YATTBIK KOPABIH PECcypcTapbl  QIEyMETTIK KoHE  HMH(GPaKYPBLUTBIMIBIK
)oOamapabl KapKbUIAHIBIPYFa OaFbITTAIABL. ¥JTTHIK KOPJABIH aKTHUBTEPI
SKOHOMHMKAHBIH IMKIIIK  e3repicTepiHe  Kapchl OopeKeT eTy  YIIiH
nmaiganaHpIanel, Oy1 OFOKETTIK TYPaKTBUTBIKTHI KaMmTaMachki3 eremi. 2023
KbUTBI MH(ISAIMA JEHTeHiHIH OCyiH TeXer, SKOHOMHUKAJBIK TYPaKTBUIBIKTHI
cakTay YUIH Y¥JNTTHIK KOPJABIH pecypcTapbl KOJNJaHBULABI. YJTTHIK KOPJABIH
KapKbICBIH THIMJI Taiganany KazakcTaHHBIH y3aK Mep3iMJli SKOHOMHUKAIBIK
eCyiHe JKoHEe XalIBIKTHIH 9JI-ayKaThIH apTThIPYFa bIKNaNI eTeai. by kopapiy pei
TeK KbICKA MEP3iMII HSKOHOMHUKAIBIK KHBIHABIKTAPJbI IICIIYMEH FaHa
HIeKTeNMeH, eJliH OoNallakTarkl KapKbUIBIK TYPAaKTHUIBIFBIH KaMTaMachl3
€TyMeH OalJIaHbBICTHI.

KazakcTaHHbIH OOJDKETTIK JKYHECIH JaMbITy OoJamiakra OFOJDKETTIK
AIIBIKTBIKTBl apTTBIPYFa, CaJBIKTBIK pedopmanapisl KalFacThIpyFa KOHE
MEMJIEKETTIK IIBIFBIHIAP/ Bl OHTAWIaHIBIpYyFa OarpiTTanapl. 2025 xpurra nedin
OIO/DKETTIK JKYHEHIH AallbIKTBIFBI MEH THIMIUICIH apTTeipy OoifbIHIIA
CTPaTETHsJIBIK JKOcapiap jkacaiaubl. MemiiekeT OFJDKETTIK MPOIECTePAiH
ANIBIKTBIFBIH KaMTaMachl3 €Ty, XalbIKIeH Kepi OalaHbIC OpHATY JKOHE
OrO/DKETTIK memimMaep KaObuigay MpOLECiH >KeTUIAIpY IapanapblH Ky3ere
aceipyna. CanbIKThIK pedopMaiap MEMIIEKETTIK OFOKETTIH KipiCiH apTThIpyFa
KOHE DKOHOMHUKAHBIH ©OCYiH KaMTaMachl3 eTyre OaFbITTaliFaH. MeMIIEKETTIK
LIBIFBIHAAPAB] OHTAMIAaHABIPY OIODKET THIMIALTITIH apTTHIPbI, SKOHOMUKAHBIH
TYPaKTHI JaMybIH KAMTaMachl3 eTejli. byl cTparerusiap XanbIKThIH 91-ayKaThiH
XKakcapTyra skoHe KazaKkCTaHHBIH y3aK Mep3iMJli KapKbUIBIK TYPaKTBUIBIFBIH
KaMTaMachI3 €Tyre BIKITaJ eTe/Ii.

BrokerTik  ThiMaimikTi  Oaranay — OIOJDKETTIK JKYHMEHIH  Herisri
KepceTKimTepiHiH O0ipi 60nbim Tabbutaabl. ON MEMIIEKETTIK Kap KbIHBIH JTYPHIC
JKOHE MaKCaTThl NailalaHbUIYbIH KaMTaMachl3 €Ty YVIIiH KOJIaHBUIAIbL.
BromkeTTiK THIMAUTIK TeK KapKBUIBIK KOPCETKIIITEpMEH FaHa €MeC, COHBIMCH
Oipre oJeyMeTTIK JKOHE OKOHOMHKAJBIK HOTIDKEIEPMEH Jie OJIICHEI.
Kazakcranma OO/DKETTIK THIMIUTIKTI apTTBIPY MakcaTblHAA TYpil IIapaiap
KaObUTAaHyMa. ByJl KepCeTKilTep MEMIICKETTIH CTPAaTErHsuIbIK MaKCcaTTapblHA
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KOJ JKEeTKi3yre OarpITTaFaH OarapiamaliapibslH OpBIHIANYBIH Oaraiayra
KeMeKTecemi. BIoKeTTiK THIMIUTIKTI Oaranay OipHelne Ke3eHHEH TYPaJbl:
JKocIapiiay, OpbIHIay, OaKbLUIay >KOHE HOTIDKENepai Oaranay. OpOip Ke3eHIe
OIO/DKETTIK KapaXaTThIH MAaKCaTThl MaiJaaHbUIYbl, OHBIH THIMIUIIIT MEH
eHIMITITT Tammanaasl. 2022-2023 sxputgapbl OIODKETTIK THIMALTIKTI Oaranmay
mporecTepi TH(PIaHIBIPHUTBII, 3aMaHAYH TEXHOJOTHSIIAP apKBUTBI OFOKETTIK
OarmapiamanapAblH OpBIHAANYBIH KaJaranay MYMKIHIIKTepi KeHeHTingi. by
mapanap OOPKETTIK pecypcTapAblH THIMIALIITIH apTTHIpyFa >KOHE KOFaMIIBIK
WTTIKTEPAiH oAl OemiHyiH KaMTaMack3 eTyre OarpiTTanrad. COHBIMEH Kartap,
OIOJUKETTIK THIMIUTIKTI Oaramay OapbIChIHIA XaJbIKapalblK ToKIpHOe e
ecKepityie. OJEMJIIK CTaHAapTTapFa cail KeNeTiH jKaHa oJICTep CHTI3Liim,
OIOKETTIK pecypcTapisl Oeny JkoHe Oakpliay IMpoIecTepl KEeTULHIpiayae.
BromkeTTiK THIMIUTIKTIH JKOFapbl OOJNYBI €JJIIH 9JICYyMETTIK-3KOHOMHUKAJIBIK
JAMYBIH TYPaKThl KAMTaMachI3 €TEe/i.

Hotum:kenep ™en Tankbuiayiaap. byn gwmarpammaman  2022-2023
KBUIaphl  OIODKETTIK KOPCETKIITepAe aWTapiblKTaik eciM OaiKamamipl.
PecniyOnuKanblK KOHE IKEPrUIIKTI OOMKETTEPAC IIBIFBIHAAPABIH YJIFAIOBI
SKOHOMHKAJIBIK ©CY/li KOJIJay, SJIEYMETTIK OarmapiiaManapabl KapKbUIaHABIPY,
XKOHE WHQPPAKYPbUIBIMIBI JAMBITYFa OaFbITTAIFAHBIH KepceTeli. YITThIK
KOPJBbIH aKTHUBTEPI JI¢ YJIFaWbIl, OYJI MEMJICKETTIH KapKbLIBIK TYPAKTHUIBIFBIH
XKoHe OoJalaKkKa KOp )KUHay casicaThlH KOPCEeTe/l.
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Cyper 1 — 2022 sxone 2023 kpu1iapAarbl pecyOIUKaIbIK OI0IKET, JKEePrilikTi
OroxeT jxoHe YJITTHIK KOPABIH KesieMi (MJIpA TeHre)

Eckepry: nepekke3 OOibIHIIA aBTOpPIAp KYPACTHIPFaH

byn gmarpammana 2022 sxome 2023 KpUIIAplarbl  PeCIyOINKaJIBbIK
OIO/KET, JKEPTUTIKTI OIOJDKET koHE YITTHIK KOPJBIH KOJIEMi CAlTbICTHIPHLIBIIT
KOPCETUITEeH.

PecnyOnukanbik Oromket: 2022 KbUTbl peCIyONIHUKaIBIK OMOKET 15 TpiH
TeHre 6oirca, 2023 >kpUIBI 01 17 TpIJIH TeHrere ACHiH ocTi. byl eciM ameymMeTTik
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Oarmapnamanapibl  KapKbUIAHIBIPYFa  KOHE  OKOHOMHKAHBIH  MAaHBI3JIbI
CEKTOPJIAPBIH JAMBITYFa OOIIHTeH Kap>KbIHBIH YIIFAIOBIH KOPCETe .

XKeprinikri 6romket: XKeprimikri OromreTTep A¢ YiIFaUThUIABL. 2022 KBUTBI
7,5 TpnH TeHre Oemince, 2023 KbUTBI OYJT KOpCeTKil 8,5 TpIH TEHrere *eTTi.
Keprimixkri  OropKeTTepaiH  ocyl  alMakTapaarbl  HH(PaKYpPHUTBIMIBIK
)oOamapapl KOJNIay, OJIEYyMETTIK JKOHE JKOHOMHKAIBIK OarmapiamMaiapbl
JKYy3ere achlpyFa OarbITTaJIFaH.

¥YATTHIK KOp: ¥NTTHIK KOPJABIH aKTHBTEPI TYPAKTHl OCYiH JKAIFACTHIPYIA.
2022 xswiret 30 TpiH TeHre 60sca, 2023 KeUThl 32 TPIH TEHreTe JKETTi. YJITTBIK
KOpP 3KOHOMMKAHBIH TYPAKTBUIBIFBIH KaMTaMachl3 €TETiH PE3CepPBTIK pecypc
peTiHAEe MaHBI3ABI PeJI  aTKapaabl JKOHE MEMIICKCTTIH CTPaTErHsUIbIK
MaKCaTTapblH KOJJanIbI.
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Cyper 2 — 2022-2023 xbuigapra apHairan Ka3akcTaHHBIH HET13TiT OFOKETTIK
CaJIBICTBRIPMAJIbl KOPCETKIITEP1

EckepTy: nepexkes OOiBIHIIA aBTOPJIAP KYpPaCTHIPFaH

MeMItekeTTiK KipicTep:

2022 >xputel MemJiekeTTik Kipicrep 14 500 mupa Tenreni kypazasl. 2023
xbUTBI Kipictep 15 000 mupn teHrere aeiin ecti, oy 3.4% ecim kepcete/i.
Ocim cebenrepi: SJKOHOMUKAHBIH KaJlIbIHA KeJyl, CaJIbIK KMHAY THIMILTITIHIH
apTybl HEMeCe SKCIOPT KOJEMiHIH YIIFarObL.

MeMIIeKeTTIK HIBIFBIHAAP:

2022 bUTbl MEMJICKETTIK mbIFbIHAAp 15 500 Mupa TeHreni Kypaasl. 2023
XbUTbl Oy kepeetkim 16 000 mupx TeHrere neitin ecti, Oyi1 mamamen 3.2%
eciMm  kepceremi. Ocim  cebenTepi:  ANeyMeTTIK  Oargapjamaiiapibl
Kap KbUTAHBIPY/IBIH YJIFalObl, MHOPaKYpPbUIbIM JKk00ajapblHa HHBECTHUIUSIIAP
HEMeECe MEMJICKETTIK KhI3METTEP/IiH KEeHEIOI.

Bro[ukeT TambUIBIFbL:

2022 sxone 2023 xpurmapsl OromkeTTiK TammbLIslK 1 000 muiapm TeHre
KeJieMiHie Kanpl. Exi *KbUT KaTapbIHAH TANIIBIIBIKTEIH Oip ICHIeH/Ie CaKTaTybl
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OIODKETTIK CasiCaTTBIH TYPAKTBIIBIFBIH KopceTedi. byil YKiMeTTiH IIBIFBIHIAP B
OaxplIaya yCcTar, KipicTep/i WiFraiTyFa Kyl CaFaHbH Oimipei.

JKanmer KOPBITHIHIBI:

2022 >xone 2023 xpuigapbl MEMJIEKETTIK KipicTep MEH IIBIFbIHAAp Oipaeit
IporopIsaaa  ecim, ODKETTIK  TaNImBUIBIK — e3repicci3  Kamapl. by
SKOHOMHUKAHBIH JIaMybl MEH TYPaKThl OIOJUKETTIK CasiCaTThl KOpceTeIi. Anaiia,
OIO/DKETTIK TaNIIBUTBIKTBIH CaKTaTybl KAP)KBUIBIK TYPAKTHUIBIKTHI KaMTaMachl3
€Ty YIOiH aijarbl yakpITTa KipicTepAi YIFalTy HeMece IIbIFbIHIAPIbI
OHTANITAHIBIPY KAXKET eKEeHIH Oimipesi.

Kopbitbiaabsl.  Ka3zakcraHHbIH —~ OFOJUKETTIK — KYHECiH  JambITy  —
MEMIICKETTIH OJICYMETTIK-9KOHOMHKAJIBIK TYPAKTHUIBIFBIH KAMTaMachl3 eTyJiH
MaHBI3/IBI (PaKTOPHI. BIODKETTIK KYlie YII HeTiri HeHreIeH: pecyOInKaIbIK
OIO/KET, KEPriTKTI OIODKETTEp KOHE YIITTHIK KOPAAH TYPalbl, OJIAPIbIH
OPKAMCHICHI ©3 POJli MCH MIHACTTEPIH OPhIHIANIbI.

PecnyOnukanbik OO/KET MEMIICKET TaparblHAH CTPATETHsIIBIK MaHBI3bI
Oap >kobamapipl, ONEyMETTIK OarmapiaManapibl XOHE WHPPAKYPBUIBIMIIBI
Kap KbUTAHBIPY YIIiH HETi3r KapKbl K631 OOJIBIN TaObLUIabI.

2022-2023 >xpuTmapAarbl pecrmyONHUKANBIK OFO/DKET KOIEMIiHIH YIIFarobl
YKIMETTIH XaJBIKTBIH 6Mip CYpy JIeHTeliH KeTepy, OiiM Oepy MeH JeHCAYIBIK
CakTay CHSIKTBI QJISYMETTIK cajajap/bl JaMbITyFa >KyMcaJlaThlH KapakKaTThIH
apTKAaHBIH KepceTe/Ii.

Keprimikri OromKeTTep alMaKTBHIK JeHTelae  oINeyMEeTTIK  KoHe
SKOHOMHUKAJIBIK KAXKCETTUTIKTEPi IIEHIy VIIH MaHBI3Ibl. AMMAKTBIK JaMyIbl
KOJmay, UHOPAKYPBUIBIMABI ~ JKAHAPTY  JKOHE  XaIBIKTBIH  QJICYMETTIK
KOKETTUTIKTePIH KaMTaMachl3 €Ty VIIH XEePriumKTi Orojpkerrepre OeniHETIH
KapaXaTThIH apTybl MaHbI3/bl. Byl Imapamap MeMJICKeTTiH a3aMaTTapbIHBIH
eMIp CYpy CalachlH KaKcapTyra OaFbITTAIFaHBIH KepceTe/li. ¥JTTHIK KOp, 3
Ke3eTiHJe, eJIiH 3KOHOMHUKAIBIK TYPAKThUIBIFBIH CaKTay VIIIH Pe3epB PETiHJC
KbI3MeT eTeni. KopnelH akTuBTepiHiH apTybl, KazakcTaHHBIH y3aKk Mep3imii
KapKbUIBIK CasACaThIHBIH THIMJLIINT MEH eNJIiH SKOHOMHKAJBIK OoJjamiarbiHa
JIETeH CEHIMJUIIKTI apTThipabl. BIO/DKETTIK MPOIECTEPiH  AlIBIKTHIFbIH
KaMTaMachl3 €Ty, UUQPIaHABIPYABl €HTI3y, XallbIKapaiblK TaXipubenepai
naijanany CUSKTHI apanap KazakcTaHHBIH OFOJDKETTIK KYHECIH JKeTiIaipyIe
MaHBI3/IbI POJI aTKapaIbl.

Byn MemiekeTTik Kap)KbIHbl OacKapyIblH THIMIUIITIH apTTBIPYFa >KOHE
XaIIBIKTHIH CEHIMIH HbIFalTyra MyMKiHIiK Oepeni. ConnbikTad, Ka3akcTaHHBIH
OIODKETTIK  JKYHECIH JaMbITy MEMIICKETTIH QJIEyMETTIK-3KOHOMHUKAJIBIK
TYPaKTBUIBIFBIH, XalbIKTHIH Oll-AYKATHIH apTTHIPY/bI, JKOHE CTPATETHSIIBIK
»)o0anap/pl ’Ky3ere achlpyabl KaMTaMachl3 €TeTiH 0acThl (pakTop OONBIN Kaja
Oepei.
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Main directions of development of the budget system of Kazakhstan

Abstract. This scientific work examines the main directions of development of the
budget system of the Republic of Kazakhstan. The budget system is an important tool
for ensuring the financial stability of the state. The study examines the relationship be-
tween the republican and local budgets, the role of the National Fund and the im-
portance of digitalization. In 2022-2023, Kazakhstan increased the transparency of
budget processes and took a step towards digitalization by introducing the Open Budget
platform. This helped to facilitate the efficient use and control of budget resources. In
the context of improving the fiscal policy, attention was paid to tax reforms and optimi-
zation of public expenditure. The National Fund plays an important role in maintaining
macroeconomic stability, and ways to improve the budget system are discussed based
on international experience. The development of the budget system is one of the main
conditions for ensuring the socio-economic stability of the state.

Keywords: National fund, Local budget, Inflation, Transfers, Budget planning.
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1.2 M.X. Tapa3ckuii pernoHansHelii yausepcuret umenu dynatu, r. Tapas, Kazaxcran

OcHoOBHEIE HanpaBJICeHUSA PAa3BUTUSA 6]021)](6TH0]71 cucrembl Kazaxcrana

AHHoTanusa: B nanHOW Hay4HOW paboTe PacCMOTPEHBI OCHOBHBIE HANPABICHUSA
pa3BuTHs OrojxeTHOM cuctembl Pecmy6mukm Kasaxctan. bBromkerHas cucrema
ABISIETCS  BAKHBIM  HWHCTPYMEHTOM  o0ecriedeHus (UHAHCOBOH  CTAOMIBHOCTH
rocyaapcTBa. B mcciienoBaHMM paccMaTpUBaeTCsl B3aUMOCBS3b PECIyOIMKAaHCKOTO U
MECTHBIX Oo/pKeToB, posb HammonansHOro (oHma M BaXHOCTh IMGpoBH3aMH. B
2022-2023 rogax KazaxcraH MOBBICHII IPO3PAYHOCTh OFOIKETHBIX IPOLIECCOB U CAETAI
mar K nudpoBH3aluM, BHeAPUB MIatdpopMy «OTKPBITBIA OrokeT». DTO IOMOTIIO
oOmerynts 3((GEKTHBHOE HCHONB30BAaHUE W KOHTPOJIb OIOJDKETHBIX pecypcoB. B
KOHTEKCTE COBEPIIECHCTBOBAHHS HAJIOTOBO-OI0/PKETHON MOJHTUKA BHHMaHHE OBIIO
YAETICHO HAJOTOBBIM pedopMaM ¥ ONTHMHU3AIMH TOCYJApCTBEHHBIX PAacXOJIOB.
HanmonaneHelit (OHI WrpaeT BakHYIO POJIb B MOJEPKAaHWH MaKpPOIKOHOMHYECKOH
cTaOMIIBHOCTH, a MYTH COBEPIICHCTBOBAHMSA OOPKETHOH CHCTEMBI OOCY)XTAroTCAd Ha
OCHOBE MEXIYHApPOJHOTO OMbITa. Pa3BuTHEe OI0KETHON CHCTEMBI SBIIIETCS OJHUM W3
TJIABHBIX ~ YCIOBHH  oOecrmedeHHss  COIHMAIbHO-3KOHOMHYECKOW  CTaOMIBHOCTH
rocyaapcTsa.

KaroueBnie cnoBa: HanmonanbHbli (GOHA, MECTHBIN OrOJUKET, MHQIIALMS, TPaHC-
(epThI, OFKETHOE IIAHUPOBAHUE.
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ANALYZING THE INFLUENCING FACTORS OF SUPPLY CHAIN
MANAGEMENT IN FOREIGN TRADE ENTERPRISES

Abstracts. This paper provides a systematic analysis of the influencing
factors of supply chain management in foreign trade enterprises, aiming to re-
veal the impact of these factors on supply chain stability and efficiency in the
context of globalization. The supply chain management of foreign trade enter-
prises is affected by a variety of factors, which can generally be summarized
into two aspects: internal factors and external factors. Internal factors include
the internal structure of the enterprise, enterprise culture, enterprise talent struc-
ture, scope of supply chain management, and application of supply chain tech-
nology. External factors include political, economic, social, environmental, le-
gal and so on. These factors directly affect the operating costs and supply chain
stability of foreign trade enterprises.

The conclusion of the study shows that the supply chain management of
foreign trade enterprises is affected by multiple factors, among which changes
in the political and economic environment, innovative technology application,
changes in consumer habits, supplier relationship management and supply chain
elasticity are the most critical factors, therefore, enterprises need to give more
attention to these aspects and develop flexible and forward-looking supply chain
management strategies to cope with the changes in these aspects.

Keywords: supply chain management, internal and external factors, other
factors, micro-factors, countermeasure suggestions.

Introduction. This article adopts the PESTEL model and 4P model to
study and analyze the factors that affect supply chain management, and con-
ducts multi-dimensional analysis from the macro, meso, and micro aspects of
the influencing factors, in order to provide theoretical reference for improving
the strategic decision-making of enterprise supply chain management. Zhou
Huijun, et al., (2021) argue that enterprise supply chain management aims to
maximize the overall efficiency of the supply chain, closely linking suppliers,
producers, distributors, and retailers, enabling various links in the supply chain
to collaborate with each other, forming a complete chain from purchasing raw
materials to the final consumer [1]. Supply chain management is a management
model that enterprises continuously develop in stimulating market competition.
By optimizing the allocation of internal and external resources, it realizes enter-
prise value. It is also a new management model that can promote efficient oper-
ation of enterprises and enhance their comprehensive competitiveness. As one
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of the pillars of the national economy, the development of foreign trade enter-
prises has naturally become a focus of attention in the industry and academia.
With the development of the world economy and science and technology, the
acceleration of globalization has made the connections between enterprises and
between enterprises and consumers closer. The traditional international trade
model is no longer able to meet current needs. When traditional trading compa-
nies still rely on price strategies to gain market share, trading companies with
supply chain management strategic thinking have already gained greater value
through strategic adjustments in supply chain management. According to Mor-
gan J, Monczka R M (1996), market competition today is no longer simply
competition between enterprises, but has evolved into competition between
supply chains. Therefore, the performance of enterprise supply chain manage-
ment plays a crucial role in the survival and development of enterprises [2].

Experimental part. External environmental factors that affect supply
chain management. Political factors affecting supply chain management. With
the acceleration of globalization, political factors have become a key influenc-
ing factor in supply chain management to a certain extent. The political risks
faced by enterprise supply chain management strategies, especially those of for-
eign trade enterprises, mainly include policy variability, indirect expropriation,
the situation in the host country, local wars, and third-party forces. Political sta-
bility is an important factor in supply chain management. Political instability is
likely to lead to supply chain security risks such as trade interruptions, logistics
delays, and shortages of raw materials. Therefore, foreign trade enterprises must
closely monitor international political dynamics to prevent security risks in sup-
ply chain management.

Economic factors affecting supply chain management

The level of economic development is of great significance for supply
chain management. The economy has entered a period of vigorous develop-
ment, with strong market demand and more efficient supply chain operations.
However, during periods of economic recession or slowdown in growth, market
demand may decrease, leading to overcapacity and low efficiency in the supply
chain. In addition, differences in disposable income levels, fiscal policies, and
consumer habits among residents in different countries and regions can also
lead to market differences and changes in supply chain costs. Therefore, foreign
trade enterprises need to adjust their supply chain management strategies in a
timely manner based on the actual economic development of different countries
and regions, in order to meet changes in market demand.

Social factors affecting supply chain management

Social culture, lifestyle, and values also have a significant impact on sup-
ply chain management. Consumers from different countries and regions have
different lifestyles, public moral values, values, aesthetic preferences, and cul-
tural customs, which to some extent affect the design, packaging, and sales
strategies of products. And cultural differences can also lead to communication
barriers and misunderstandings, affecting the relationships between supply
chain partners. Therefore, enterprises need to have a deep understanding of the
social and cultural characteristics of the target market, and develop appropriate
supply chain strategies based on local cultural characteristics.

Environmental factors affecting supply chain management
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With the increasingly prominent environmental issues, the requirements
for supply chain management from environmental factors and sustainability are
becoming higher and higher. The government has strengthened its supervision
of environmental protection, and consumers have also seen an increasing de-
mand for environmentally friendly products. Enterprises need to pay attention to
environmental protection and sustainable development trends, actively promote
green supply chain management, including the use of environmentally friendly
materials, environmentally friendly energy, reduce energy consumption and
carbon emissions, and improve resource utilization efficiency. Through green
supply chain management, enterprises can not only enhance their social and
brand image, but also reduce operating costs and improve market competitive-
ness.

Legal Factors Affecting Supply Chain Management

The impact of legal system and compliance on supply chain management
cannot be ignored. Differences in the legal and regulatory systems of different
countries and regions may lead to increased legal risks in supply chain opera-
tions. Enterprises need to comply with the laws and regulations of each country
and region to ensure the compliance of supply chain operations. At the same
time, enterprises also need to pay attention to changes in national trade rules and
compliance requirements such as corruption and anti-money laundering,
strengthen internal compliance management, proactively study and pay atten-
tion to changes in the laws and regulations of the countries where transactions
take place, and prevent potential legal risks.

Changes in Consumer Behavior

First of all, with the development of globalization, consumer demand is al-
so showing a diversified trend. Consumers are no longer satisfied with tradi-
tional standard products and services, but pay more attention to personalized,
differentiated and customized services. The development of this trend makes the
enterprise supply chain management must be able to adapt to the changes in
consumer demand. Secondly, with the popularization of smart terminal devices
and the development of digital network technology, consumers are more willing
to purchase goods through mobile Internet. This change in consumption mode
makes the enterprise supply chain management must rely on the mobile Internet
to improve the efficiency of the supply chain and the timeliness of obtaining
information, to realize the timely delivery and sharing of supply chain infor-
mation. Moreover, with the increase of consumers' environmental protection
awareness, the environmental protection requirements of consumers for goods
and services are also growing, and the concept of green consumption has be-
come a popular trend nowadays. Therefore, the concept of green supply chain
has come into being. Enterprises must pay attention to environmental protec-
tion, energy and resources, and actively reform and innovate to improve the
production process, adopt more advanced and more environmentally friendly
technologies and raw materials, and reduce the pollution of the environment by
carbon emissions.

Internal environmental factors affecting supply chain management

Changes in the internal organizational structure of enterprises.

In the current complex economic environment, some traditional enterprises
have a bloated internal structure with too many layers, resulting in slow reaction
speed of the organization. Obviously with the arrival of the informationization
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ISSN 2413-4953 Tpansumnasn sxonomuxa Ne 3 (139), 2024



and digitalization era, such an enterprise internal structure setup cannot match
the rapid response market requirements. Therefore, many enterprises in order to
keep pace with the times, the structure of its organization to adjust, most of the
more efficient flat structure or network structure, which is conducive to mutual
communication between team members, fully stimulate the creativity of team
members. To a certain extent, it improves the performance and market competi-
tiveness of enterprises.

Technical Factors Affecting Supply Chain Management

The application of emerging technologies is an important engine to pro-
mote the continuous development of supply chain management. With the con-
tinuous development of big data, blockchain, Internet of Things, artificial intel-
ligence and other technologies, supply chain management is becoming more
and more intelligent and efficient. These emerging technologies can help enter-
prises realize real-time sharing and collaborative management of supply chain
information, improve logistics efficiency and reduce operating costs. Moreover,
these new technologies can help enterprises better predict market demand, op-
timize inventory management, improve customer satisfaction and more effec-
tively prevent operational risks. Therefore, enterprises need to pay active atten-
tion to the development trend of technological innovation and apply new tech-
nologies to supply chain management in a timely manner.

Changes in the scope of supply chain management

Initially, supply chain management is only limited to the internal manage-
ment of enterprises, from purchasing, manufacturing and sales, warehousing,
logistics, inventory, after-sales service and so on are all for the internal enter-
prise. In the context of economic globalization, the traditional supply chain
management is no longer adapted to the current market competition, today's
competition is no longer inter-enterprise competition, but rather cross-enterprise
collaboration to form a supply chain chain with a common goal, each enterprise
is a link in the chain, the sharing of information and resources between enter-
prises, to inter-enterprise collaboration to save costs, improve profitability and
market competitiveness. Due to the increase of inter-enterprise collaboration
and the increase of links involved, the difficulty of management increases ac-
cordingly, so the role of the emerging supply chain management is crucial.

Enterprise culture factors

As an important part of modern enterprise management, traditional corpo-
rate culture focuses on emphasizing how to maintain the interests within the
enterprise. Obviously the traditional enterprise culture values conflict with the
model of contemporary supply chain management. Contemporary enterprise
supply chain management is based on mutual collaboration and mutual trust
among enterprises in the supply chain nodes to achieve the lowest cost to obtain
the maximum benefit. Therefore, enterprise operators and managers must fully
understand and support the management of the entire supply chain, and estab-
lish a perfect cultural atmosphere of modern supply chain management within
the enterprise to lay the foundation for the modernization of the enterprise.

Enterprise talent factor

Nowadays, the competition is no longer the competition between enterpris-
es, but the competition of supply chain. The traditional supply chain manage-
ment is no longer adapted to the development of the times, and the new round of
supply chain reform is mainly to form industrial clusters and logistics clusters of
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supply chain clusters. Supply chain clusters cannot be separated from the em-
powerment of new technologies, and technological innovation enables the sup-
ply chain to realize the integration of multiple industries, while visualization,
traceability, transparency, improvement of the overall value of products and
services as well as environmental protection of the supply chain are the direc-
tion of supply chain development. All in all, the goal of supply chain manage-
ment is to establish its own system through the continuous improvement of new
technologies, to realize efficiency improvement and environmental friendliness,
and finally to meet the needs of consumers. The basis for realizing this goal re-
quires professional talent support. At present, the construction of supply chain
discipline in China is advancing steadily, but the gap of our supply chain man-
agement talents is still very large, and the education system is still in the initial
stage. Supply chain management talents need to have global vision, strategic
thinking, crisis awareness, and on the basis of the combination of theory and
practice, they also need to have the comprehensive ability of market research,
data analysis, risk control and other aspects, and only with these abilities can
they effectively analyze and respond to supply chain problems. Therefore, we
should establish a seamless talent training system, so that the training of supply
chain management talents can form an organic whole based on the integration
of industry, academia and research and the development of new technologies.

Micro factors affecting supply chain management

Products.With the development of the economy and the improvement of
people's living standards, consumers have higher and higher requirements for
goods. Therefore, there is a new definition for the competitive environment of
enterprise products. First, the life cycle of new products is shortened. With the
diversification of consumers' demands and the improvement of enterprises'
R&D capability. The development cycle of new products is getting shorter and
shorter, and the corresponding life cycle of products in the market is also greatly
shortened. Due to the shortening of the cycle of product renewal and iteration,
the pressure of enterprises in the research and development of new products is
getting bigger and bigger. Secondly, the variety of products is increasing. As
consumer demand for product variety increases, companies are constantly de-
veloping new products in order to be able to meet consumer demand. This situa-
tion causes R&D competition within the industry, leading to an exponential in-
crease in the variety of products. The traditional enterprise product strategy,
resulting in a large number of enterprises to produce a large number of stand-
ardized products take up a lot of money, resulting in the enterprise's cash flow
turnover has been seriously affected, to a certain extent, resulting in the lack of
market competitiveness of enterprises. Furthermore, the delivery period of the
product is shortened. Due to the intensification of market competition, consum-
er demand for new products is constantly shortening the period of time, when
the enterprise’'s R & D not only has a new product update iteration of the pres-
sure at the same time also accompanied by the pressure of the time of new
products on the market. If the enterprise for consumer demand response is not
timely response, will face the situation of competitors quickly seize the market.
Therefore, today's supply chains must be able to meet consumer demand in a
short period of time.

Price. As the traditional supply chain management is based on independent
enterprises, its main purpose is to achieve its own cost reduction through supply
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chain management, so as to obtain the corresponding profits. However, this
model is often obtained by harming the interests of its partners, and this way
does not really reduce the cost, so initially the traditional enterprises do not have
the advantage of price competition in the market. However, with the develop-
ment of economy and science and technology, more advanced supply chain
management model has become the mainstream, the competition between en-
terprises, transformed into the competition between the supply chain, the past
vertical integration has been gradually replaced by horizontal integration. The
cooperation between enterprises has been gradually strengthened, and a large
amount of materials and information are transferred, stored and exchanged over
a wide geographical area, and the cost of these activities constitutes an im-
portant part of the cost of products, and plays a rather important role in meeting
the needs of consumers. Therefore, it is necessary to carry out overall planning,
reorganization, coordination, control and optimization through the supply, stor-
age and distribution systems of all raw materials, components and final products
in the supply chain, to speed up the flow of materials, to reduce inventories, to
speed up the transmission of information, and to keep abreast of consumer de-
mand, so as to greatly reduce the cost of products and to enable all enterprises in
the supply chain to improve their efficiency together.

Channels. First of all, different channels have different characteristics and
advantages, and enterprises need to choose appropriate channels according to
their own product characteristics, market demand and target consumers and oth-
er factors. An appropriate channel selection can improve supply chain efficien-
cy and cost control. For example, the direct sales model can minimize the in-
termediate links and improve the response speed; while the distributor model
can utilize the distributor's distribution resources and distribution network to
rapidly expand market share. Second, channel management involves the coordi-
nation, control and supervision of channel partners to ensure smooth and effi-
cient channel operations. Effective channel management can improve the relia-
bility and flexibility of the supply chain. Through cooperation, information
sharing, resource integration and risk sharing can be realized to improve the
reliability and flexibility of the supply chain. Moreover, channel partners can
provide enterprises with important information about market demand, inventory
status, sales data and other important information to help them make supply
chain planning and decision-making. Enterprises also need to provide channel
partners with accurate product information, order information, etc., so that
channel partners can carry out accurate supply and rationing. Through timely
and accurate information flow, the response speed and accuracy of the supply
chain can be improved. In addition, the procurement, production and logistics
costs in the supply chain are directly related to the final price of the product,
thus affecting the profitability and market competitiveness of the distribution
channel. Optimizing the supply chain channel structure and management and
reducing channel costs can bring price advantages for enterprises and improve
the competitiveness of their products in the market.

Promotion. First of all, market demand is the core driving force of promo-
tional activities. Consumer behavior, including buying habits, preferences, price
sensitivity, etc., directly affects the customization of promotional strategies.
Understanding consumers' needs and expectations helps companies develop and
design more attractive promotional programs. Secondly, the characteristics of
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the product also affect the choice of promotional strategies. For example, com-
panies are more likely to use advertising and promotional activities for new
products to increase market awareness; while for mature products, they are
more likely to use price promotions to secure market share. Furthermore, pro-
motional activities require a large amount of resources, including human, mate-
rial and financial resources. Enterprises need to comprehensively consider the
costs and expected benefits of promotions, and formulate reasonable promo-
tional budgets in order to control costs and achieve the goals of promotions. In
addition, competitors' promotional strategies, market share and pricing strate-
gies will have an impact on a company's promotional decisions. Therefore,
companies need to pay close attention to market dynamics and flexibly adjust
the promotional strategy of the entire supply chain to cope with competitive
pressure.

The influencing factors of promotion in supply chain management are
manifold. Enterprises need to consider market demand, product characteristics,
competitive environment, channel structure, resource investment and other fac-
tors to formulate appropriate promotional strategies.

Other Factors Affecting Supply Chain Management of Foreign Trade En-
terprises

Supply chain partnership.Supply chain partnership is by the supply chain
partner enterprise product quality, product price, delivery efficiency, corporate
reputation, corporate culture, management and organization and other factors
role. Ma Shihua, Lin Yong (2005) believes that supply chain partnership is an
agreement relationship between the members of the supply chain bar to share
information, risk and profit within a certain period of time [3]. Pan Wenan et al.
(2017) believe that supply chain cooperation performance is based on the con-
tinuous development and deepening of close partners, members pay more at-
tempts to accomplish the goals and benefits, and are willing to continue to
maintain and continue to develop [4]. Fynes (2005) conducted a series of stud-
ies in the context of the electronics industry in Ireland, proving that the good
and bad supply chain cooperative relationship has a direct impact on supply
chain performance [5]. Yang Hongxiong et al. (2021) found that information,
resources and logistics integration are all influencing factors of good and bad
supply chain cooperation performance [6]. Zhang Xiaomei (2018) used the
DEMATEL method to screen six key factors: willingness to cooperate, depend-
ence, trade relations, degree of openness within the region, resource sharing,
and demand level [7]. The influencing factors of supply chain cooperative rela-
tionship can be divided into explicit and invisible factors according to different
nature and characteristics. Explicit factors are factors that can be directly per-
ceived and can have a more obvious impact on the performance of the enter-
prise in the short term. Such as product quality, product price, delivery and so
on. The hidden factors are not easy to directly perceive, and need a long time of
observation and research to perceive. Hidden factors such as: corporate culture,
management and organization, corporate reputation, business philosophy and so
on. When choosing supply chain partners, we should not only look at the explic-
it factors, but also pay attention to the implicit factors of the enterprise. Because
the role played by explicit factors is to some extent determined by implicit fac-
tors. In fact, the advantages and disadvantages of supply chain management
partnership is, to a certain extent, how the enterprise integrates all the activities
30

ISSN 2413-4953 Tpansumnasn sxonomuxa Ne 3 (139), 2024



in the supply chain, so that all the enterprises in the supply chain can increase
the efficiency of the process. The importance of supply chain partnership has
been overlooked by many business managers in recent years, who have given
less and less consideration to the overall system of the enterprise and have fo-
cused more on key resources, core competencies and success factors. However,
the competitive advantage of an enterprise often comes from the whole system
of the enterprise. Excellent supply chain partnerships can dramatically reduce
operating costs or can increase differentiation from competitors. Attributing a
company's performance to key resources or core competencies is a more one-
sided view. Supply chain partnerships are not only the source of an organiza-
tion's competitive advantage, but also the key to its durability.

Supply chain resilience capability. Wong et al. (2019) argues that supply
chain resilience refers to the resilience and self-repair ability of enterprises in
the face of external shocks, which plays an important role in building the core
competitiveness of the supply chain [8]. Zhu Haipeng (2020) defines supply
chain resilience as the ability of enterprises at the supply chain end to quickly
recover their business and maintain continuous operation in the face of unex-
pected events [9]. Cheng Lei and Ai Xinyu (2022) emphasized in the construc-
tion of the supply chain resilience framework that supply chain resilience is the
condition of the entire supply chain in the face of changes in the external envi-
ronment, covering flexibility and agility [10]. With the development of econom-
ic globalization and the increasing complexity of the political environment and
other issues, the degree of supply chain globalization and correlation is deepen-
ing, and the problem of supply chain disruption has become an important issue
faced by many enterprises. At the present time, uncertainties such as epidemics,
wars and trade wars still exist, and enterprises are facing practical difficulties
and challenges such as production disruptions, transportation blockages and
declining consumer demand. Under such circumstances, how to improve the
supply chain early warning capability and recovery capability, and enhance the
supply chain resilience has become the primary task to ensure the stable opera-
tion of enterprises. The supply chain resilience capability of an enterprise, as a
kind of ability of an enterprise to face risks from different sources, continuously
maintains a high level of performance of the enterprise, and at the same time
ensures the competitive advantage of the enterprise in the market through the
resource integration of the supply chain.

Use of Information Technology in Supply Chain Management. Ross
(2016) argues that as a powerful helper in supply chain management, modern
information and communication technology has been playing an important role
in helping supply chains to reduce the challenges and risks associated with envi-
ronmental uncertainty. With the help of emerging information technology, sup-
ply chain management breaks down the information barriers within and outside
the organization, improves the operational efficiency of the organization, and
promotes the upgrading and development of enterprises and industries [11].
Abdel — Basset et al (2018) believe that supply chains must rely on smarter
methods to overcome these problems, and build an intelligent and secure supply
chain management system through the application of 10T technology to achieve
the integration of data, information, products, physical objects, and all the pro-
cesses of the supply chain, so that the suppliers and managers can obtain com-
plete product full life cycle information, thus realizing the transparency of sup-
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ply chain management [12]. In the modern market competition, enterprises rely
on modern information technology, Internet technology and data communica-
tion technology to monitor the whole process of product logistics, integrate and
protect the information and resources on the supply chain strip, so as to maxim-
ize the quality of the logistics transaction, reasonably meet the needs of con-
sumers at the same time also reduces the cost of the supply chain system, and
maximize the tip of the enterprise's benefits.

Optimization and reform of supply chain management.In order to adapt to
today's stimulating market competition environment and changes in consump-
tion habits of end consumers, it is obvious that the traditional supply chain man-
agement business processes in the past have been unable to meet the demands
of today's market competition, and it is necessary to optimize the supply chain
business processes, and optimization needs to start from the entire supply chain,
and redesign and optimize all the business processes of the supply chain nodes
in order to achieve significant improvements in the entire supply chain man-
agement. The optimization needs to start from the whole supply chain, redesign
and optimize all the business processes of the supply chain nodes, so that the
whole supply chain management performance can be significantly improved.
Obviously, supply chain business process optimization is both an effective
means of supply chain management and a strong guarantee for the success of
supply chain management.

Attitude of Enterprise Managers towards Supply Chain Management.The
development and implementation of all aspects of enterprise supply chain man-
agement cannot be separated from the support and promotion of enterprise
managers. Lee and Kim (1999) argue that top management support for supply
chain management refers to the extent to which top managers understand, value,
and support the specific benefits of working with supply chain partners [13].
The attitude of business managers towards supply chain management depends
to a certain extent on whether they have specialized knowledge of supply chain
management or whether they have received systematic training and education in
supply chain management. When business managers have specialized
knowledge of supply chain management, they have the ability and motivation to
support and provide guidance when the enterprise implements supply chain
management.

Conclusion and Recommendation. To sum up, there are actually many
factors that can influence supply chain management, and this paper analyzes
some internal and external influences of supply chain management as well as
micro and other influences. Through the analysis, it is found that the process of
globalization nowadays makes the competitive advantages that traditional trad-
ing companies used to have gradually disappear, and more new problems and
challenges appear instead. For example, the uncertainty of the market environ-
ment, the uncertainty of suppliers, consumers' demand and science and technol-
ogy can easily lead to the failure of the traditional trading company's plan, be-
cause the traditional trading company's plan is mostly formulated by past expe-
rience, and this way it is very easy to lack the competitive prerequisites such as
elasticity, adaptability, agility, and flexibility, etc., which are needed nowadays.
So it is easy to see from the above analysis that politics, economics, technology,
supplier relations and consumer behavior are considered to be the most critical
factors. These factors play a decisive role in the stability, efficiency and adapta-
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bility of the supply chain. In the long run, business managers need to pay more
attention to those factors that have a greater degree of influence.

Foreign trade enterprises need to adopt comprehensive supply chain man-
agement strategies in order to maintain competitiveness in the complex and
changing international market. First, a diversified and flexible supply chain
structure should be established to diversify supply risks and reduce dependence
on a single supplier or market. The stability and adaptability of the supply chain
can be improved through multi-source sourcing and localization strategies. Sec-
ond, it should actively promote digital transformation and utilize advanced
technologies such as 10T, blockchain and big data analytics to realize real-time
monitoring and data sharing in the supply chain, and enhance the transparency
and responsiveness of the supply chain. In addition, foreign trade enterprises
should strengthen cooperative relationships with suppliers and establish long-
term strategic partnerships to ensure the continued stability of the supply chain.
High-quality supplier networks are maintained through supplier assessment and
regular reviews. At the same time, enterprises need to focus on the rapid re-
sponse to customer demand, using customer relationship management (CRM)
system, in-depth understanding of market demand changes, and timely adjust-
ment of supply chain strategy to meet customers' individual needs. Finally, for-
eign trade enterprises should integrate the concept of sustainable development
into supply chain management, implement green supply chain management,
meet the environmental and social responsibility requirements, and improve the
social image and market competitiveness of enterprises. By utilizing these strat-
egies in a comprehensive manner, foreign trade enterprises can build a more
resilient, flexible and sustainable supply chain and enhance their overall com-
petitive advantages.
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Ysnse I39H, JOKTOpAHT
on ®apabu ateiHaaFrbl Kazak YITTHIK yHUBEpPCUTETI, AMaThI K., Kazakcran

ChIpTKBI caya KICiMOPbIHAAPBIHAA KeTKi3y Ti30erin 0ackapyra
acep eTyuli pakToOpIapAbI TAILIAY

Tyiiingeme. by makana >xahannaHy skarnaiblHIa KETKI31IIM Ti30€TiHIH
TYPaKTBUIBIFBI MEH THIMIUTITiHE OChl (PaKTOpIapIblH SCepiH amryra OarbIT-
TaNFaH CHIPTKBl cayja KOCIMOPBIHAAPBIHBIH KETKi3UIiM Ti30erin OackapyIblH
acep ety (akTopiaphiHa Kyieni Tannay xkacaiael. CeIPTKBI cayia Kacimo-
PBIHIAPBIHBIH JKETKI3y Ti30eriH Oackapyra KemTereH QakTopiap ocep eTell,
OJIapAbl JKANIIBI €Ki ACTIEKTire JKUHaKTayra 0oJaapl: ilKi GakTopiap >k9He ChIp-
TKBI (pakropap. ki gakropiapra KOMIAHUSHBIH 1ITKI KYPBUIBIMBI, KOPIIOpa-
THUBTIK MOJICHHET, KOPIOPATHBTIK TAalaHT KYPBUIBIMBI, JKETKI3y Ti30eriH
Oackapy ayKbIMBI XOHE JKETKi3y Ti30eri TeXHOIOTUSICHIHBIH KOJIAaHOamapsl xa-
taapl. CeIpTKBl (akTopiapra casicaT, SKOHOMHKA, KOFaM, KOpIIaraH oOpTa,
KYKBIK koHe T.0. Bys1 (hakTopnap ChIPTKBI cayjia KOMIaHHUSIIAPBIHBIH OTlepaliy-
SUTBIK INBIFBIHAAPEI MEH JKEeTKi3y Ti30€riHiH TYpaKThUIBIFBIHA TiKelel ocep
eTel.

3epTTey KOPBITBIHABICHI KOPCETKEHJICH, CBHIPTKBI caysa KOCIMOpBIHIApHI-
HBIH JKETKI31IIM Ti30eriH OacKapyra KemnTereH akTopiap acep eTell, olapabiH
ilIiHAe casicy >KOHE IKOHOMHUKANBIK OpTaarbl ©3repicTep, HHHOBALMAJIBIK TEX-
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HOJIOTHSIIApABl KOJIAHy, TYTBIHYIIBUIBIK QNETTEpPIiH e3repyi, *KeTKizymriiep-
MeH KapbhIM-KaTBIHACTHI OacKapy jKoHE XKETKi3y Ti30eriHiH WKeMIUTIri eH MaHbI-
3161 Oosbin TabbLIa bl COHBIKTAH, KOCIIOPBIHIAP OCHI acIeKTijepre Kedipek
Ha3ap ayJapy KepeK »KoHe OChl acIeKTLIepHAeri e3repictepre ToTen Oepy YUIiH
KETKi3y Ti30eriH OacKapyablH WKEeM/Il JKOHE MEePCIIEKTHBAIBIK CTPATETHsIaphIH
a3ipIiiey Kaxer.

Tyiiingi ce3mep: *xeTkizy Ti30eriH Oackapy, IIIKi KOHE CBIPTKBI (PakTop-
nap, 6acka akropmap, MUKpo (akTopiap, Kapcel Imapajap MEH YCBIHBICTap-
(akTopnap, Kapchl mMapaiap MeH YChIHbICTap.

Youse I38H, JOKTOpAHT
Kazaxckwuii HallOHAIBHEIN YHUBEPCUTET UMeHH alh-Dapadw,
r. Anmatel, Kazaxcran

AHanu3 (paKTOPOB BJIMAHHUS HA YIPAaBJIeHUe HeN0YKAMHU NOCTABOK Ha
BHEILIHETOPIrOBBIX NPeANPUsITHAX

AHHOTauMs. B gaHHOW CTaThe MPOBOAUTCA CUCTEMATHUYECKUU aHAIU3
(hakTOpOB, BIUSIONIMX HA YIPABJICHUE LEMTOYKAMU TOCTABOK BHEITHETOPIOBBIX
MPEANPUSITUIN, C 1IEJIbI0 BBISIBUTH BIMSHUE 3TUX (PAKTOPOB HA CTAOMIBHOCTH U
3¢ (HeKTUBHOCTH [EMTOYKH [TOCTABOK B YCIOBHAX Tiobanm3anyu. Ha yrnpasnenue
LIEMTOYKaMH MTOCTABOK BHEITHETOPTOBEIX MPEANPHUSITHI BIVSIET MHOXKECTBO (paK-
TOPOB, KOTOPbIE OOBIYHO MOXHO CBECTH K JIBYM acIeKTaM: BHYTPEHHHE (PaKTo-
pel ¥ BHemHue (akTopbl. BHyTpeHHHE (DAaKTOPBl BKJIHOYAIOT BHYTPEHHIOHO
CTPYKTYPY KOMIIAHUHU, KOPIIOPATUBHYIO KYJIbTYpPY, KOPIIOPATUBHYIO CTPYKTYPY
TaJaHTOB, 00BEM YIPABJICHHS I[EHOYKON MOCTABOK M MPUMEHEHHE TEXHOJOTHI
LIEMIOYKH MOCTaBOK. K BHelmHUM (hakTopaM OTHOCSATCS IOJUTHKA, SKOHOMHMKA,
o0111ecTBO, OKpy Karomias cpeza, MpaBo u T.A. DTH (PaKTOPHI HAIPSIMYO BIHSIOT
Ha OTIepaIlMOHHBIC PACXO/bI U CTAOMIBHOCTH IIETIOYKH TOCTABOK BHEITHETOPTO-
BBIX KOMIIAHUM.

BriBon HccnenoBaHus MOKa3bIBACT, YTO HA YIPABICHUE LIETIOYKAMU MOCTA-
BOK BHEITHETOPTOBBIX MPEANPHUITHN BIUSET MHOXKECTBO (PaKTOPOB, CpPEelU KO-
TOPBIX HanOoJIee 3HAYNMBIMH SBIISTFOTCS I3MEHEHHUS B TIOJTUTUICCKON W IKOHO-
MHYECKON cpefie, TPUMEHEHHEe MHHOBAIIMOHHBIX TEXHOJIOTHI, N3MEHEHHSI B T10-
TPEOUTENBCKUX TPUBBIUKAX, YIPABICHUE OTHOIICHWSMH C TOCTABIIUKAMU M
THOKOCTh IIETIOYKH ITOCTaBOK. TakuM 00pazoM, HPEAnpHATHSM HE0OXO0INMO
YAEISITh OOJBIIe BHUMAHHUS dTUM aclleKTaM M pa3pabaThIBaTh THOKWE W JaTb-
HOBHJIHBIE CTPATETHH YIPABICHUS IENOYKaMHU MOCTaBOK, YTOOBI CHPABUTHCS C
M3MCHCHHMSMU B DTHX aCIICKTaX.

KiroueBbie c¢Jj0Ba: yIpaBJICHHE IEMIOYKAMHU IIOCTAaBOK, BHYTPEHHHE U
BHeTHHE (PaKTOPBI, APYrHe (PaKTOPbl, MUKPO(DAKTOPHI, KOHTPMEPHI U TPEIIIO-
JKCHUS.
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LU ®PJILIK SKOHOMUKA KAFJANBIHIA EHBEK AKbI
JKYWECIH KETUIIPYIETT INETEJIIK TOXKIPUBE

Tyiiingeme. 3epTTey MoHI €HOEK HAPBIFBIH YHABIMIACTBHIPYIBIH HETi3Ti
MpoILIeCTepiHe JKoHE eHOEK KaThIHACTAPhIH iCKEe achIpy JKOHE peciMIey Ke3iHze
KOJIJAHBUIATHIH €HOCK aKbl )KYHeCiH KeTUIIIpYy/IiH meTeIiK ToKiprudeci 0ombIn
TabbuIaAbl. JKYMBICTBIH MakcaThl €HOEK YKoHE XallbIKThI JKYMBICTIEH KaMTYyFa
XKoOpIeMIeCcy cajachlHAa eHOeK aKbl IKYHeciH  IKeTUIMIpYyAiH MIeTeImiK
TOXKIpUOECIH KOJIaHy Ibl KCHEUTY/Ii Tasiay OOJIBII Ta0blIa b,

3epTTeyaiH ©3eKTUIr eHOeK aKbl JKYHeCiH IKEeTULMIPYIiH IIeTeIiK
TOXKIpUOECiH KOJJaHyFa, eHOEK HAapBIFBIHIAFBl KATHIHACTAPIBl ANKBIHIANTHIH
HETi3ri mpomecTepAi SJeKTPOHABIK (GopMaTKa KeIIipyre MXoHe eHOCKIeH
KaMTYbIH JKaHa HBICAHJAPbIH, OHBIH IIIIHIC ©31H-031 JKYMBICIICH KaMTY/bI,
KaIIBIKTBIKTAH ~ KYMBICTIEH  KaMTY[Abl, (PWIAHCTBI  JKEAeN  JaMBITyFa
0aifTaHBICTHI TYBIHJANTHIH €HOEK KAThIHACTAPBIH OEKITY/liH JKaHa HBICAHAPbIH
0JIaH 9pi HOPMATHUBTIK KYKBIKTHIK PETTCY KQKETTIIITIHE HETI3/IE/IIeH.

FoutbiMu  kaHaAJIBIFBI  Ka3ipri 3aMaHfbl €HOEK HapbIFBIHIAFBI TYHIHII
aKMapaTThIK TEXHOJIOTHSIIAP/BIH BIKIHAJIBIMEH KbI3METKEpIIep MEH JKYMBIC
Oepyuriiep/iH e3apa ic-KUMBUI CUIIATHIHJIAFbI ©3repicTep/IiH HeTi3ri YpIicTepin
JKyHeneyaeH Typajibl.

3epTTey onicTepi MbIHamap OoJbIn TaObLIabl Tannay, XKykheney, CHHTE3,
WHAYKOWS, JAenyknwst. JKypri3inreH 3epTTeyliH KYHIBUIBIFBL  ITUPPIBIK
SKOHOMHUKAHBI KypyFa OaFbITTaJFaH IPOLECTEPiH ©OcCyiHe XOHE KCEHEHOiHE
Kapai KbI3METKEpJIep MEH JKYMBIC OepyIIiJiep/iiH e3apa KapbIM-KaThIHACHIHBIH
¢dbopmatel alTapibIKTail e3repeni, Oyl oNeyMeTTiK-eHOEK KaTbIHACTapblHA
0apIIbIK KATBHICYIIBUIAP/BIH KYII-KITepiH MIOFBIPIAHIBIPYABI KOHE e3repil
KaTKaH JKOHE TYBIHJIAHUTBIH KYKBIKTHIK KAaThIHACTAPIbI KYKBIKTHIK PETTEYIIiH
KaHa HbICAHJApbIMEH KaMTaMachl3 €TUITeH U(PIIBIK MEMIIEKETTIK OacKapyIblH
KaXXeTTi KypaJIapblH YaKTbUIbI KYpYy/bl Tajar eTei.

Tyitinai ce3aep: UUPPIBIK SKOHOMHUKA, UUQPPIAHABIPY, €HOEK aKhl,
XKYMbIC Oepyii, aMepuKaHIBIK MOJENIb, aMEPUKAHIBIK MOJENb, >KAIOHIBIK
MO/IEITb.

Kipicme. JKaHa 6HEpKOCINTIK J>XOHE TEXHOJOTHUSIBIK PEBOJIOIMSHBIH
KapKbIHBl YITTHIK 3KOHOMHKAIAPMABIH KYPBUIBIMIAPBIH €Nyl Typlae KakhTa
KYpazsl )KOHE OHBIH iprefi e3repicTepiHe BIKIad €Te OTHIPHII, CHOSK HaphIFbIHA
ocep ereTiH Oonazpl. MaTepuanablk pecypcrap MeH — 0oCeKeNecTiK
MYMKIHIIKTepi kahaHIbIK KaliTa Oeily, CepIiHi WHHOBAIUSUIAP/ABIH, JXKaHa
uAesIap MEH TEXHOJIOTHsUIAapAblH TNaiga Ooiybl — OCBIHBIH 0opi eHOek
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HapbIFbIHA 113, QNIEyMETTIK-eHOeK KaThIHACTAPBIHBIH OapibIK CIIEKTpiHE e 3
131H Kanaelpaabl.bysr esrepictepae eHOCK HapBIFBI MEH €HOEK KaThIHACTAPBIH
©3repTeTiH, KapKbIHABI AaMBIIl KeJie JKaTKaH jKoHe eMipiH OapiiblK cajaiapsl
MEH ©HAipicTepre eHeTiH UU(PIBIK TEXHOJOTUSIIap KOJAaHyda CHOEK
KaTbIHACTAPBIHBIH MIETENIIK TOKIPHOECIH KONJaHy epeKIie OPBIH alajIbl.

O3 canaceiHa KOMIOACHIBUTBIKKA KOJ JKETKI3y YIIiH JKoHE TinTi OYpbIH ne
OonfaH  MO3ULMSIAPABI  caKTal  Kaly  YLIH  JKYMbIC  Oepymriiep
HEUPOTEXHOJNOTHSUIApABI,  JKacaHABl  WHTEUICKTTI, TapaThUIFaH  Ti3imiM
Ky#enepin  (OJOKUelH), KBAHTTBHIK  TEXHOJOTHSIIAPIBI,  OHEPKOCINTIK
WHTEPHETTI, POOOTOTEXHMKA MEH CCHCODHKAaHbBI, CBIMCHI3  OaiilaHbIC
TEXHOJIOTHSIIAPBIH, BUPTYAJIJbl )KOHE TOJIBIKTHIPBIIFAH IIBIHABIKTEI, COHIAN-aK
OONBIT JKaTKaH CaHABIK TpaHC(POpPMAIMAHBIH HETi3iHAC >KaTKaH KOITercH
CaHJIBIK TEXHOJOTHsIIApIbl KEHIHEH Maliaananyra Moxoyp.

Kasipain e3inae nudpranasipy mporeci eHOeK HaphIFBIHBIH KYPBUIBIMBIHA
ocep eTeTiHiH aTam eTyre Oomamgel. ¥HWbIMAap opinTecTep, KIUSHTTED,
TEKCepYIIi KoHE KaJaranayIisl OpraHaap YIIiH OapraH CailblH allbIK 9pi aIllbIK
6ona tycyne. OnnaiiH-uiatdopmara Kelry Ke3iHze YHbIMAApbIH Te3 03TrepeTiH
SKOHOMHUKAJIBIK KOHBIOHKTYpaFra WKeM/ILTIT1 MeH OeiMIenyi apTaipl.

Hudpnblk  SKOHOMHKAaFa  JKENIJIK, OJEYMETTIK  JKOHE  CBHIPTKBHI
BIHTBIMAKTacThIK TOH. COHFBI JKBULIAPHl  OHJAWH-THIAT(QOpManapibslH — €H
KBUIJAM ©OCyl OpHAJaCTBIpy JKOHE TachIMalliay JKOHIHIEri KbI3METTEp
HapbBIFBIHAA OONBIN OTHIP, OV MUGPIBIK TEXHOJOTHSIIAPABI KOMAAY Ke3iHIe
TUIMII MOHETH3alMslayFa OOoJIaThlH OOJIIHI'CH JKEKE aKTHBTEPIIH OO0JIybIMEH
tycingipineni. Connaii-ak oHnaiH-TaTGopManapIslH ecyl JXKoHe NIePHHT —
SKOHOMHUKAHBIH JlaMybl (OiplleCkeH TYTHIHY JKOHOMHKACHI, «©3apa KOMeK
SKOHOMHUKACKHD») JKBUIAAM JKYPIl JKaTblp, OHIA aJamMaap OMIpIiK KaKeTTi
WTUTIKTEP/l CaThIll alyJIbIH OpPHBIHA OJapiabl Oip-OipiMeH «Oeicymi» XeH
kepeni [1].

byn perre Oipkatap karmaiinmapna  MyHAAad  KbI3MET — YIITTHIK
IOPUCIUKIMSAIAPAbIH  IIETiHEH IIBIFaJbl JKOHE XalblKapalblK e3apa ic-
KHUMBUIIBIH, ~ YINTACyJBbIH, YITTBIK  KYKBIKTBIK  OKYHENepIiH  opTypdi
AJNIEMEHTTEPIH KeNiCYAiH HEFYPIbIM KO TETIKTEPiH TaaIl eTe.

OJaeouerrepre  mouay. TomamesBckuit KJI. o3  makanacelHza
«IudpranapipyIblH €HOSK KaThIHACTAPBIHA 9Cepi MPOOJIEMATHKACHI TEK COHFBI
Oec XpUlAa FaHa SKOHOMHKAa MEH KYKBIKTaHy TOFBICBIHJIA, OHBIH imiHze P.
beprep, K. Banennyk, I1. Bengpamun, B.b. I'oynn, M. I'paxam, I'. JIoHCcoH,
W. Hocen, K Jbun-Kasnayckac, H.JI. Jlotop, B.Jle Credano »xoHe T.0.
Faneimpap kommbproTepiep MeH MOOWIBAI  KYPHUIFBUIAPABI  MalijaiaHyFra
0aliIaHBICTBI )KYMBICTIEH KaMTYABIH >KaHa TUNTIK €MeC HbICAHAAPBIHBIH Maiaa
OosybIHA epeKIiie Ha3zap aynapa dactaas» el TYKbIpbiMaama oepren [2].

O3 cayachlH/ia KOIOACIIBUIBIKKA KOJI KETKI3Yy YIIIH JKOHE TINTi OYphIH He
OonfaH  MO3ULMSIIAPABI  caKTal  Kaly  YUIH  JKYMBIC  Oepyuriyep
HEHpOTEXHONOTUsIIApAbI,  JKacaHObl  MHTEIUIEKTTi, TapaTbUIFaH  Ti3UIiM
KyHenepin  (OJIOKYEHH), KBAHTTBIK  TEXHOJOTHSUIAPIbI,  OHEPKICINTIK
WHTEPHETTI, POOOTOTEXHMKA MEH CCHCOPHKAaHbI, CBHIMCHI3  OaiaHbIC
TEXHOJIOTHSIIAPBIH, BUPTYAJIIbI )KOHE TOJIBIKTHIPBUIFAH LIBIHABIKTHI, COHOaR-aK
OOJNBIT JKaTKaH CaHABIK TpaHC(POpPMAIMSHBIH HETI3iHAC >KaTKaH KOITercH
CaH/IBIK TEXHOJIOTHSUIAPIbl KeHIHEH Naiiatanyra MaKOyp.
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OpicHama. by 3eprreyne eHOEKakpl Tesey >KyHelepiHe CallbICThIPMAaITbl
moayasl KaMTuAbl. OJ MBIHATAPABI KAMTHIBI: OYKiJ amemaeri 5KOHOMHKaHBIH
0apybIK CEKTOpAarbl EHOEK aKbIHBIH HBICAHBI MEH TYypiHe, COHAal-aK
KYPBUIBIMBI MEH KypaMbIHa 9CEep €TETIH AIEMEHTTep MeH (akTopiap.

3epTTey «TONBIK 6TEMaKbD» YFBIMBIH 3epJelieyACH OacTanaibl, akianai
KOHE aKmanaili emec ChIHaKbIapAbl KOoca alFaHNIa,MEeMJICKETTIK CEKTOp
KbI3METKepJiepiHe OepiieTiH eHOEKaKbl, KCHUIIIKTEP, OKBITY JKOHE IaMBITy
MYMKIHIIKTEP1, )KYMBIC OpTachl koHe T.0. bynman 6acka, eHOCK aKbl KyHeCiHIH
METSNIIK  TOKipuOeci, OHBIH  EBpPOMAIBIK, aMEPHUKAIBIK, JKAIIOHIBIK
MOJIeNIbAepTe Tanjay KacajblHa[bl, Jaya3bIMIapAbl JKIKTeyre Kol KeHLI
OeJiHel, OUTKEHI KOJIIAHBICTAaFbl Oarayiay JKyiesepi jKaJaKbIHBIH JCHIeHiH J1e
alKbIHOAN B

Maxkanana uu@piblK SKOHOMHUKA JKarjadblHIa EHOCK akKbl JKYHECiH
KETUINIPYAEri IEeTeNIiK TOKIpHOEeCiH eHIipy MaceneciHe 9NeOUeTTIK Moy
KOHE TEOPUSUIBIK Ke3KapacTapbl Talniay KapacThIPBUIFaH, OHBIH OpTYpIi
HBICAH/IAPbl CUMATTAIIFaH.

Hormxesiep MeH TajkbLiay. 3epTTeyliep KOpCEeTKEHACH, Toyencis
Mepairepiaep TYpakThl KYMBICTAH TYCETiH TaOBICTBI TONBIKTHIPY (25%), xeke
ouzHec Kypy (25%), MayChIMABIK >KYMBICIICH KaMTaMachl3 €Ty (MbIcajbl,
Kypbutbicta) (20%) skoHe T.0. MakcaTbIHIA IUTaTdopMaiapAbl NaiganaHabl.
Conpaii-aK >xyMmbIcTapblH mamameH 80% Ttaman eTy OOMBIHINA *KacaJaThIHbI
aHBIKTAJABl  (TAamChIphIC Oepymiiiep KaKeTTurrine Kapait Oenrimi  Oip
MiHAETTEpAl OpBIHAAY YIIIH KIMEHTTEPMEH OailylaHbICaThIH YKYMBIC HBICAHBI).
XKymbic GapraH caliblH BUPTYAIJIbI OOJIBIIN KeJle i )KoHE Ke3 KEeJITeH JKeplle JKoHEe
Ke3 KeJITeH YaKbITTa, HAKThl YAKbITTAaFbl MOOWIIBI KYPBUIFBUIAP/IBIH KOMETiMEH,
kahaHABIK OalIaHBICTBIH apKachlHAa oOpbiHAananbl. OcblHIAH —UKeMl
kahaHJBIK KOCIMOPBIHHBIH Maiaa Oo0Jybl KOMIAHMsUIAPIAH TaJlaHTTapAbIH
CepmiHIi JKOXKYHeciH Oackapynbl oHe UHQPIBIK Ou3HEec-mpoliecTep/i
KOJIay/lbl Tajam eTedi, oylap ONeMHIH Typili OeNiKTepiHJe J>KOHE YaKbIT
Oeneynepine KyMbICKepsiep OosFaH Ke3ze Je TUIMII 00Jabl.

JKahaunplk eHOCK HapBIFBIHIAFHI, dCipece MaHAeMUsIIBIK Kbuiaapsl (2020-
2021 »xok.) alikplH OaiiKaiFaH HeTi3ri YpIiC KOFaMIbIK TaMakKTaHy, ©HeEp,
MOJICHHET, OeJIIeK cayaa, KYpBUIBIC KOHE JKOFaphl OUTIKTI KbI3METTEp
CEKTOpPJIapBbIHAAFbl. aKMapaT, OalaHbiC, KapKbl XOHE CaKTaHIBIPY KbI3METI,
KETKI3y CaJachIHIAFbl JKYMBICTICH KAaMTYIbIH ©Cyl apachlHAarbl ayKbIMJIbI
JKOFAJITY apachIH/IaFbl AJIIAKTHIK OOJIbI.

2025 >xpurra Kapail agam eMipiHiH OapiblK cajajapblH aBTOMATTaHABIPY
HOTHXKECiIHJe  OapiblK  KYMBIC  MIHJAETTEPIHIH  JKAPTHICBIHAH  aCTaMbl
MallvHaJapMeH OpBIHAANAThIH Ooyajasl Aem KyTtutyae. byn perre, Tasy
OHJKBUIABIKTA  QJIEeMJIErl  KYMBbIC  omeparusuiapbiHbly, — 50%-ra  JeiiH
aBTOMATTaHIBIPHUTYBl MYMKiH, OYJI peTTe KONTEreH KICIITep KYMBIC icTeMen/i,
Oipak OHBIH OpHBIHA OUIIKTLNIMIH apTTBIPYAbl XOHE IEPCOHAABI KalTa
OKBITYZBI Tajall eTeTiH TyOereini Oacka OinikTinikTepi 6ap 60c opbIHAap Naiaa
6omaze! [3]. DKOHOMUKAHBI IUPPIAHABIPY MPOIECi eHOEK HAPBIFBIHBIH CAHIIBIK
napaMeTpliepiH FaHa eMeC, COHBIMEH Karap KbI3METKEpIIEp MeEH KYMBIC
OepymriniepmiH  e3apa iC-KUMbUT (OpPMaThiH  e©3repTyni  Oopkaiiasl  [4].
bBipiamrigen, Oy)1 KambIKTaH KapbhIM-KaTBIHACTBIH Taiiga Ooysl sKoHE KEHEIOI,
OYJT YaKBIT ITeH KEHICTIKTE €HOEK KbI3METIH OPTaIBIKCHI3IaHIBIPY IPOIECTEPIHE
anein keneni. HoTwkeciHae MKeMi, BUPTYaaabl €HOCK HapbIFhl KaIBIITACA bl
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YKOHE KYMBICIIEH KaMTYIbIH KJIACCHKAIIBIK MOJENi ©3iH-631 kosaapl. ExinmimeH,
KBI3BMETKEP/AIH 631 YOIH KociOM JKOIIel Y3aK Mep3iMal Kocmapiayna
KHUBIHIBIKTAp TYBIHAAWIBI, O©MTKEHI HAKTHI MAMaH/BIK Y3aK MEP3iMIli )KyMbICTIEH
KaMTyabl OUTAIpMelIi, OHBIH KeMiIiri eHOCK PHIHOTBIHAA OHBIH KAXKETTLUIIT
raga Ooneim TaObmianbl. Lludpnaampipy xymeic Oepymrinep (oxapabiH
OipiecTikTepi) MEH KbI3METKepiep (KocimomakTap, OJapHablH OipiecTikTepi)
apachIHAaFbl YKBIMIIBIK €HOCK KaThIHACTAPhIHA KYMBICTICH KAMTYABIH THITIK
eMec HBICAaHIaphl Ke3iHIIe FaHa eMeC, JICTYPI €HOCK KaThIHACTApPhIHAA YKOHE
SKOHOMHUKAHBIH OapJbIK calaliapblHIA M1a BIKHAT Tedi, OUTKEHI KOMIIBIOTEPITIK
XKoHE TUQPIBIK TEXHOJOTHIAD JIEYMETTIK OpiNTecTepAiH e3apa iC-KMMBUIBIH
YHBIMAACTBIPY B TYOCTEHl e3repTesi.

JKyMbIc OpBIHAAPBIHBIH KBICKAPY ayKbIMBIH LUQPIAHABIPY HOTHKECIHIE
Oaranay ymin MJIPO tanmaymisiiapbl XanabIKapaliblK capaliibuiapIblH Ka3ipri
0oJDKaMIapbIH Kapall, oJIapIbIH OapiibIFbIHA HEr'e KYMOH KENITipyre OONaThIHBIH
Tycianmipai. bym perre capammbiiap 1ugpIaHABIPYABIH €HOEK HapbIFbIHA
ocepiH o3 OaramayblH KYprizai xoHe KaszakcTaHIarel KOCINTEp TONTapBIHBIH
22%-b1 aBTOMATTaHABIPYIBIH JKOFapbhl TOyEKeJiHE YIIbIpaFraHblH aHBIKTAIbI,
onap OoiibIHIIa 587 MBIH alaM HEMece )KYMBICTICH KaMThUIFaHAap bz 7% [4].

Kazakcran PecryOnukachiHna ©HIIPICTIK KOHE QIEYMETTIK MPOLECTEPIiH
uudpasik Tpanchopmanusicel «udpneik Kazakcran» Oarmapiamackl ¥JITTBIK
OarmapramaceiHia aikeiHIamFaH [1].

2020 oKkeIABIH HaypbI3bIHAH Oactam KazakcTaH 3KOHOMHKACHIHIA
NMaHjACMHs OJKarJadblHIa KallbIKTarbl CHOCKTI TNainanaHy adTapibIKTai
WIFaWbIN, TUQPIBIK KOHOMHKA asichiHIa HUQPIBIK €HOeK TuiaThopManapbl
nmaiiga Ooma Oacrampl. KocimopbiH MeH HUGPIBIK €HOEK IaT(opMachiHBIH
KbI3METKEpl  apacelHAa  Jlenjgan  0ojla  OTBIPHIM, QJIEyMETTIK-eHOCK
KaThIHACTAPBIHBIH OapJIbIK cajachlH ©3repTe OTHIPHII, OHBI KOCBHIMINA KYKBIKTHIK
pETTey i Taiall eTTi.

Exinmi xarbiHaH, OChIHAAl mnatgopmanap MeH ONapiblH eHOeK
HapbIFBIHAAa TAaOWUFKM KEMCITYHIUTIKKE YIIbIpaFraH a3zamaTTapiblH KopraiMaraH
KOHE OIICI3 KOpFajaThlH CaHATTapbIHBIH (Oananbl oienyiep, MYMKIHJIr
MIeKTeYJIl amaMaap, »KacTap, €HOEK MUTPaHTTapbl) €HOeK KbhI3METi YIIiH
MYMKIHIIKTepJli KEHEHTy >KeHiHaeri KaOileTTepiHiH maiina OOJybl OCHIHIAM
MYMKIHIKTEpJII KaMTaMachl3 €TETiH MEMJIEKETTIK aKMapaTThIK JKYHeIepAiH
naiiza OOJysl YILIiH alfbIIapTTap JKacabl.

OKOHOMHUKaHbl ~ HUQPIAHIABIPYABIH  BIKMAJIBIMEH €HOEK  HapbIFbIH
TpaHchopmanusuiay, Oip JKaFblHAH, PETTEy calachlH apTThIpy VIIIH »KaHa
Kypaijapabl, HeriziHeH IHQPIBIK Kypauaapiabl, eKIiHII KaFblHaH, THICTI
KYKBIKTBIK KaHKaHbl Tanan ereni. JKaHa MaMaHIBIKTapAblH Naiga Oomysl
KaJapiapiablH OUIKTIIINiHE KOWBUIATBIH TajanTapAbl TY3eTy KaKeTTLIIriH
TYIBIPaJbl, aHa KY3bIPETTEPre CYPAHBICTHl BIHTAIAHABIPAJIbI, OKBITYJIBIH
KALIBIKTBIKTAH XKoHE TU(PIIBIK TOCUIAEPIH AaMBITA/IbI.

Cepmingi  uupraHaelpyAaH  TybIHAaFaH  €HOEK  HapBIFbIHIAFBI
©3repiCTep/iH Kepi JKaFbl — KYMBIC OPBIHJAPBIHBIH KBICKApPY TOYyeKeNJepiHiH
KYIIEIOi, KbI3METKEpJEepAiH KociOM AarAbUIapbhIHBIH JKYMBIC Oepymiiepliy
TananTapblHa COHKEC KeJIMEYiHiH ecyi, )KYMbIC OepylIiiep TapanblHaH eHOEeK
JKarmalmapel, peXUMi MEH akbl Tejiey OeJriHie Tepic NaimanaHy VIIiH
asreIpynap. MyYHBIH 00pi KbI3METKEp MEH JKYMBIC OCpyIm apachiHIaFsl
KaTbIHACTApIbl peciMaeyliH OapiblK Ke3eHaepiH, Oakpliay-Kaxaraiay ic-
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[MapajapelHBIH JKaHA TOCUIEPIH KOHE OIIEyMETTIK-€HOEK CalachIHIaFbl
Oapabap MEMIIEKETTIK cascaTThl CyieMelney HbICAaHAAPBIH Y3/IKCI3 JaMBITYyIbI
Tanamn etefi, Oy e3 Ke3eriHae HOPMATHBTIK KYKBIKTBIK PETTEYMEH OCKiTiIreH
KaXeTTi IUQPIBIK KypangapAbl 03bIHKBI JaMbITIIaii MYMKIH eMec.

[udprelk  TexHONOTHSIAPABI  AaMBITY  (opMmanasl  KalTaJaHATHIH
olepanysuIapAbl OpbIHAAYFa OAIaHBICTBI KOCIIITEpPre CYPaHbICTHIH TOMEHICYiH
HeTi3/Iei i, COHai-aK MepCOHaIbIH KEKeJereH CaHaTTapbIHBIH KY3bIPETTLTIK
OeifiH/IepiHiH e3repyiHe, ONapblH WKeMIUTIri MeH OediMaenmyiHe acep eTei.
byn perre, uu}prelK SKOHOMHMKAHBIH IIAPTTaphl apHAWbBl  IHQPIBIK
KY3bIpETTepl [Nie TYBIHAATa[bl, ONaplIbl MaMaHAap ©37CpiHIH Jaya3bIMABIK
MiHAETTepiH TaOBICTBI OpBIHIAY JKOHE eHOeK HapbIFbIHIA Oocekere
KaOIJIeTTiIKTI caKTay YIIIiH MEHrepyi THiC.

EHOex HapbIFBIHIAFI KOFapblAa KOPCETUITeH e3repicTep Kojxay Typiiepi
MEH HBICAHJAPbIH KCHEWUTyJl Tajam eTenmi. byn  KbI3MeTkepiep MeH
YKYMBICCBI3IAp YIIIiH KOpAeMaKbUIap/Ibl eCeNTey MEH TONEYIiH MKeMI KyHeci,
KBICKa Mep3iMJIi )KYMBICTBIH 9PTYPJI HYCKAlIaphl, O3BIHKBI KACITITIK OKBITY MEH
KaliTa OKBITY, KAIlIBIKTaH JKYMBIC iCTEY YIIIiH KaFaainap skacay 00JIybl MYMKiH.
Kazakcranma KONZAaHBUIATBIH KOJJAy INApANApBIHBIH IIIHAE aypyxaHa
MapakTapelH eCENTEYAiH epeKIIie TopTiOiH eHri3yai, XKyhe KypayIisl
KOMITaHUsUIapa >KYMBICIICH KaMTyJbl JKOHE J>KYMBIC OpPBIHIApBIH KOJAayFa
cyOcuausiap MEH KpeauTrep Oepyii, >KYMBICCHI3 a3amMaTTapiblH CHOEriH
KYMBICKAa OPHAJIACTHIPATHIH HEMECe IMaiJaaHaThIH KOCIKepIepai KoaayIbiH
Oacka Ja [mapajapblH aram eTyre Oojaasl. MyHBIH OapibIFbIH  YIIKCH
JEpeKTepai  OHICYMiH Kas3ipri 3amMaHFbl UUQPIBIK  TEXHOJOTHSIIAPBIH
naiganan0aii )xoHe OHBIH IMIiHJE MOJENbICY MAIIMHAIBIK 9/IiCTEPIMEH JKy3ere
acChIPBUIATHIH 0aCKapyIIBUIBIK INENrMaep KaObUgaMal icke achlpy MYMKiH
emec. Anaiija, eHOCK HAPBIFBIHBIH CaHJBIK ©3repYiHIH JIe Tepic caiiapsl Oap.
Koram emipiHiH TypJi cajajapblHbIH TEHI€pPIMCI3 IUQPIBIK JaMybl KONTEreH
KbI3METKEpJIepre JkaHa KbI3MET VIIH KaKeTTI JaFapUIapabpl  YaKThUIbI
MeHrepyre MYMKiHAIK Oepmeiini. EkiHmn »karplHaH, >KYMBIC Oepyuriyiep/iH
e3epl  Kasipri 3aMaHfbl IUQPIBIK TEXHOJOTHIBIK TMPOIECTEPIi YHEMI
YaKTBUIBI €Hrize Oepmeiini, Oyl eHOeK HapBIFBIHIAFBI KOCBIMINA AyBITKYyJapFa
’KOHE JKYMBICCHI3/IBIKTBIH ©CY KayIiHiH apTyblHa ajbin Keiedi. HakTel xoHe
KEKe CHIATTarbl Oy mpobieManap MEMIICKETTIK PeTTey YIIiH Kyheni 0o
TaObUIQABl KOHE OJIaplbl AaHbBIKTAy, Taljay »JKoHE BIKTUMal KeJEHCI3
3apaanTapabl NPEakTHBTI TOKTATy VINIH YakKThUIBI JE€H KOO YIIiH KaXeTTi
MUQPIBIK Kypal-caliMaHIapabl KYPY/Ibl )KoHE JIaMBITY/IbI Tajall eTe/li.

Enimizae kazipri 3amMaHfbl €HOCK 3aHHAMAaChl KYMBIC Oepylinire eHOeKaKbl
TeJiey HBICAHAAphl MEH JXYHesepiH, Tapu(Tik MeJjmepiaeMenep MeJIIepiH,
Kalakpllap MEH CBHIMIBIKAKBUIAPALI ©31 TaHJay >KoHe Oenrijey KYKbIFbIH
Oepeni. XKymbic Oepyiini YIIiH KaJaKbIHBIH MOJIIIEPIH €H TOMEHIT e€HOEKaKh
MOJIIIEpiHeH TeMeH Oenrijgey OacTbl 3aHHAMANBIK THIMBIM cally OOJIBII
tabbutaabl. KanraH sxarnaiinapaa xyMeic Oepyllire eHOeKakbl TeJICydiH TYpii
HbICAHJapbl MEH JKYHeJIepiH KoJIlaHyFa KeH MYMKIH/IKTEep OepijreH.

Kazipri 3amanpma opOip MeMIJIEKETTIH 63iHIH WITTBHIK epeKIICTIKTePiH
€CKepe OTBIPHIN, 0acka WIeT eNAepAiH TIKipuOeciH TapTyFa MYMKIHZIri Oap.
EnOexaks! Toneyai YHBIMIACTRIPYABIH SJIEMIIK TOXKIPHOEC] eNIiH QJIeyMETTIK-
HKOHOMHKAJIBIK aMy JICHTeliHe, casch axyaiFa jkoHe Oacka ma (akropiapra
OaliiaHbICTHI ©TE anmyaH Typii. Keismerkepnepaiy eHOerine akpl Tejey OipiHIi
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KEe3eKTe KOCIMMOPBIHHBIH JKYMBICHIHA KOCKAH XeKe C€HOETiHe >KOHE CHOCKTIH
camnacbeIHa OaillaHbICTHI OOTYbI MaHbI3/IbI.

Byrinri Tapma eHOeKaKbl TeJeyai YHBIMIACTBIPYABIH YII HETi3ri MOACIIH
Oeminm KepceTyre Oomajbl: aMEpUKAIBIK, €ypOMAaNbIK >KOHE >KAIOHABIK.
OnapabIH OpKAMCHICH €IIiH KOFaMIBIK KOHE CasCH epeKIIeIiKTepi, Tapuxu
TOCTYpIep, KbI3METKEPIiH jKeKe OaCHIHBIH OaCBIMIBIFBI HEMECE KOCIIOPBIHHBIH
MaKcaTTapbl CHUSKTBI 9pTYpii (akTopiapra HerizJenreH. Analaa, MeMIIEKETTIK
peTTey CHAKTHI JKalIbl HETi3aep ae 0ap, MbIcalbl, eHOEKAKBIHBIH €H TOMEHT1
MeJIIepi, COHAal-aKk MEMJIEKEeT, KOCIMOAaKTap KoHe cajaiap OacHIbIaphl
HEMECE JXKYMBIC OepylIiiep apachlHIarbl TaOBICTapIbl WHACKCTCYIIH Kb
TOPTIOiH, KaJaKbIHBIH HBICAHIAPhl MEH JKYHECiH, oJIEyMEeTTiK TeleMaep MEH
KEHUTIKTEPIi alKpIHIANHTBIH MIapTTap.

EnOekakpl  TeneyAiH  aMEpUKaHIBIK  MOJCIIHIEC ©H  aJlJbIMEH
KBI3METKEPJICPIIH JKeKe KacHUeTTepi MEH OLIIKTepi eMec, KYMBIC HOTHXKECI
MaHbI3ABL. JKYMBIC HOTHIKECI JKYMBIC OEpyIli YOIiH OpBIHIAIFAH YKYMBICTHIH
KYHIBUTBIFBIH KOHE KOCIMOPBIHHBIH Kap)KbI-DKOHOMHUKAJBIK ~HOTIDKEIEPiH
ke3zaeiini. AKIL-ta Pay for Performance (PFP) xylieci Hemece eHOGKKe HKeM/i
aKpl Tejey Kyiecl maimanaHbUIaAbl, SSFHA KBI3METKEpIepre Kajakel OipiHImi
KEe3eKTe KOMITAHUSHBIH KapKbI-3KOHOMHKAIBIK KOPCETKIIITepiHe CyHeHe
OTBIpHIN ToNeHe i [6].

Kasipri yakeitrta AKII-Ta keciMai >koHEe yaKbIT OOMBIHINIA KYHelnepAiH
JJIEMEHTTEPIH YiIlecTipeTiH eHOeKakpl Teney jkyheci Tapamyma. Ockl xyiie
Ke3iHJie KBI3METKEP/iH JKalTaKbIChl JKYMBIC CaraTTapbIHBIH CaHBIHA TapUQTiK
CTaBKaHBbIH KOOCWTIHIICI Heri3re ajblHa OTBIPBIIT ecenTenemi. KpizmMeTkep
KYHZI3ri HOpMaHBI 3aTTail Type OpbIHIaMaraH jKaFaalja >KYMBICTBI HOpMa
OpBIHJIAIIFaHFa JICHIH JKaJFacThIpalbl. byl xKylie CHIMITBIKAaKbIHBI KaMThIMAiIbI,
ce0ebi CBHIMNBIKAKBl JKOFAphl TapU(TIK MeIepiIeMere >KoHe KYMBICIIBIHBIH
JKAJIAKbIChIHA €HTI3UINeH Jien TycCiHutemi. AJaiaa, ol KYHre JCWiH KenTercH
KOCIIMOPBIHAAD €HOEKAaKhl TeJIey/di CHIAIBIKAKBIMEH YWIECTIpETiH Xyhenepai
KOJJaHy1a. AMEpUKaHIIBIK KYiene KbI3METKepIIepiH jKalaKbICHIHBIH TYPaKThI
Oexiri 1mamMameH 45%-1apl KypaWapl SKOHE Jiaya3bIMJbl Oarajiay Heri3iHje
allKBIHIAMATHIH YKANAaKbl HETi31HIE KaJBITACTBRIPhUIabl. by perre Amepuka
Kypama IllTartapbiHmarbl JKalnaKpIHBIH aybICHIANBI OOJIri >Kammbl TaOBICTHIH
TOpPTTEeH Oip OeNiriH Kypalabl, al >KopIeMakbuiap MEH XEeHIJIIKTEp Tarbl J1a
20%-np1 kypaiiael [7]. Conpaii-ak xem sxarmaiga AKIII-Tarel skanakel Herisri
THIMAUTIK  KOPCeTKIIITepiHiH OpBIHAANY JopexeciHe OaimansicTel (Key
Performance Indicator — KPI). KPI-ab1 GYKill KOMIAHUSHBIH, OHBIH JKEKEIETeH
OeJriMILIeNIepiHIH, COHAal-aK HaKThl KbI3METKEPJICPIiH )KYMBICHIH Oarajiay YIIiH
1e Koinanyra oonansl [8].

AKI-Tarp! KocbiMIlia eHOeKaKbI Toseyre [9]:

1) OULTKTUTIrH apTTHIPFAHBI )KOHE )KYMBIC OTLII YIIIH ycTeME;

2) OpHBIHAH TYCKEH Ke3JIeri 6TeMaKbl ToJIeMAepi;

3) caraTThIK CTaBKAJIAPCHI3 KACAIFAH KYMBIC YIIIiH KOCBIMIIIA aKbl;

4) wmedmmepi naiIaHbIH nraMachbiHa 0aliIaHbICTHI 0oaThIH
CBIAJIBIKAKBLIAP;

5) opra xoHe KOFapbl OYbIH MEHEDKEPIICPIHE CHIAIBIKAKBITAP;

6) MeHemKkeprepaiH TaObICTaphlHA KapamMacTaH ojapra OepiaeTin
apHabl CHIMIBIKTAp.
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Enbexke axpl ToneymiH eyponaiblk xyieciH @panmms, ['epmanus xoHe
Yaei0puTaHusl MbICaNbIHAA Kepceryre Oomansl. MocemeHn, PpaHnusga
eHOeKakpl TeJiey enjeri emip Ccypy KyHbIHa OaiJlaHbICTHl >KaJIAKbIHBI
WHACKCTCYMEH JKOHE eHOCKaKbl TeJieyli JapajlayMeH CHUIATTalajbl.
Kocinopeiuap KacimoJakTapMeH YXKbIMIBIK [IapTTapiaa TYThIHY TayapiapblHa
Oara WHAEKCIH KepceTenmi, al eHOeKKe akpl TeJeyli aapaiay IPUHIIAII
KBI3METKEP/iH KOCiOM OUTIKTLMITiIHIH JICHTCHiH, OpPBIHAANATBIH KYMBICTBIH
camachlH, OHBIH €HOEKTI KeTUIAipy >KOHIHAErl YCHIHBICTAphIH KO3ACHIIi.
Conpait-ak KocimopbeIHAapAa OipHee KopceTKImTep OOUBIHIIA (KociOu OiTiM,
JKYMBIC Carachl, OHIMAUIIK XoHE T.0.) KbI3METKepJiep €HOCTIHIH THIMIUIITIH
Oanaplk Oaranay KOJJaHBLIAAbI, OV HEFYPJIBIM THIMJII KOHE Camalibl KYMBIC
YIIiH KYIITi yakaeme Oeperi.

OpaHnusga KeUIIBIK OOHYCTHI HEMECE OH YIIIHIN JKaJaKblHbl TeJey
ToxipuOeneHeai. Anaiina 0acTbl alBIPMAIIBLIBIK JKBUIIABIK CHIHAKbl OipleH
emec, Oenrim Oip yakbIT Ke3eHiHeH KeliH TeleHeTiHAIriHAe. AKIanai comanap
CaNbIK CAJILIHOANTHIH apHaiibl OaHKTIK IIOTKa ecenrteneni. KeismeTkepiepai o3
KBI3METIH JI9J COJI KQCIOPBIH/IA KAIFACTRIPYFa bIHTATAH bIPAIbI.

Eyponana ke0OiHece >KbUIIBIK ChIMAKbl MEH aFBIMIAFbl ChIAIBIKAKBIHBI
ecenTey YIIiH THIMIUTIKTIH Herisri kepcetkimrepin (KPI) opeianay gopexecin
ecenTey KoJuaHbUIaabl. MacelieH, erep KoCIMOPBIHHBIH JKbUIABIK MaKcaThIHA
KOJI JKETKi3lice HeMece TUIMAUIIK KOPCETKIIITepi KYTUINCHHEH e >KOFaphl
Ooznca, oHma Kbi3merkep KPI HeriziHme XBUIABIK CHIMIBIKKA YMITKEp Ooa
ayaJpl.

¥YneiOpuranusia eHOCKakbl TeJICYyIiH €Ki Typi Oap, oJyiap maiinara
0aifIaHBICTBL: aKIIaNiail oHEe aKIMOHEPINIK, aKnusIap TYPiHIE imIiHapa aKel
teseyi 6omkaiast [10].

Y nplOpUTaHUSAaFbl  KOCIIOPBIHHBIH — MaiJachlHa  KaThICy  HETI3Ti
OCNTUICHIeH J>KajaKblFa KOCBIMIIIA JKEKE HeMece YIKbIMIBIK KeJicimaepre
Herizmenemi. YJec KbI3METKep KOCIMOPHBIHBIH —MaiiackiHa OaiIaHBICTHI
TesieHe . MocelieH, maliara KaThICy/ibl, Ta3a TaObICKa KaTBICY/Ibl, aifHAJIbIMFa
HEMECe KYpbUIFaH KyHFa KaTbhICYZbl, €HOCKIICH YVJIECTIK KaThICy[bl, Ta3a
eHOEKIIEeH KaThICy 1bl akbipaTa sl [10].

I'epmanmsina eHOekakpl Telley Kyiheci OipiHIINI Ke3eKTe OHIipiIeTiH
OHIMHIH carachblHa OHE KbI3METKEPJEPiH oJCYMETTIK KeMIIIKTepiHe
OarbiTTasFaH. HeMic eHOEKaKbI Toley KYHECiHIH epeKIIeNiri canablK Kyienep
HETi31HOeri 3aybITTBIK Tapu@TIK IKyidenep JoHE Jaya3bIMABIK aMJIbIK
JKaylakputap 0azachIHaarbl OipbIHFal TapuQTIK KecTesep 0O0JIbI TaObUIaIbI.

JKanoHabIK eHOEKaKbl TeJIey JKyHeci HEFYPIIBIM epeKilie O0JIbIN TaOblIa b,
O MBIHaIal KaFuaaTTapFa Heri3nenei:

1. KseMmerkepaiH eHOEriHe aKbl TOJICY KOHE Jlaya3bIMbl KOOIHECE KACiOH
1meOepIIiriHiy AeHreline, JKachlHa KOHE KYMBIC OTiTiHe 0aiJIaHBICThI 00JTa b

2. Kamonusyarel eHOEKKEe aKbpl TeJey JKyHeci KbI3METKepJepiiH TeH
XKarjaainapeiHaa (CTaxbl, Jaya3bIMbl oHE OacKaiaphl) €HOCKKE aKbhl TeJey
KbI3METKepJIepAiH (GopMalibJibl CalachblH FaHa €MeC, OJIAPJbIH KbI3METIHIH
HOTHXKEJIEPIH JIe €CKepe OTBIPBII, JKYMBICTBIH HAKThl HOTIIKEJIEpiHe TiKelnei
OalyIaHBICTEI 00JIaabI e OODKANALI.

3. XamoH xyiiecinaeri eHOCKaKbl ICHI el OKY OPHBIH OITIpyMEH, HEKere
TYpyMeH, Oajia TyyMeH jkoHe T.0. OalaHbICTBI, OYJI KBI3METKEPJICPIiH XKEKe
0achIHBIH JKOHE OJICYMETTIK JaMmyblHa bIKMan eremi. Ocbl  Ke3eHIepliH
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OpKAMCHICBIH JKYMbIC Oepymri Oenrimedizi  oHe eHOEKAaKpl JICHTeHiH
aliTapipIkTall ~ apTThIpyFa  Heriz  Oombim  TaObuiamel.  JKamoHwusma
KBI3METKEPJICPMiH CHOETiHE aKbl Teyiey JKykeci OIpiHINI Ke3eKTe KbI3MET
HOTHXKENIEPIMEH eMeC, OHBIH KBI3MET TYpPiHE OHE OMIpNiK Ke3eHiHe colkec
KBI3BMETKEP/AIH OMIpIiK KaKETTUTKTepiH TOJBIKKAHABI KaHaFaTTaHABIPYIbI
OLIIipeTiH aNIeMIET] JKaIFbI3 KOJMIAHBICTAFBI «GKYMBIC KYIIIH MOJIAUTY eMIpIIiK
LUKJIHIHY» TYKbIPbIMIaMachbIMeH OaiianbicThl [11].

JKamoHABIK TOCUTIH MakcaTbl €HOEK OHIMAUITIH Tikeled akmanai
CBhIHAKBl apKbLIBI BIHTATAHABIPY €MeC, KbI3BMETKEPIIH ©31H bIHTAAHIBIPY JKOHE
KoJ/ay OojbIn TaOblIaabl. bymaH 6acka, jKalmoHIBIK €HOCKAKbl TeJey JKyHhecl
eMip OoWbl Xanjay KyHeciMeH ThHIFBI3 OaimanbicTel. JKyMBICKa KipreH
KbI3METKEp KoOiHece 3eHHETKEpITiKKe IIBIKKaHFa MEHiH KOCITOPBIHAA KYMBIC
icteiini. JKamoHABIK SKyMbIC Oepylijiep KbI3METKEPJICPAIH  alalIbIFbIH
KaMTaMachI3 €Ty *OHE OJIAPJBIH THUIMAUIITIH apTThIPy YIIiH KbI3METKEpJepre
KOTITeTeH KeHIJTIKTep MEH KoMeK OaFaapiaManapblH YCHIHA/IbI.

Hudpnaaapipy nudpiblK 3KOHOMHKAHBI KYPY HPOIECiH skoHe MHIyCcTpHs
4.0 MoaeniHiH dJeMEHTIH OunIipesai, oM KoFaM eMipiHiH OapiibK cajajapbiHa,
KEKE JKOHE YIKBIMIABIK CHOCK KATBIHACTApBIH KOCA allFaHia, CHOCK HaphIFbI
CUSIKTHI U(PIaHABIPYABIH TiKeIeH ocepinye O0maabl JKoHE ©3€KTi TEOPUSIIBIK
KYpbUIBIM, MOHJII Oenriiep JKoHE Ka3ipri 3aMaHfbl KYKBIKTBIK DETTEY
TYPFBICBIHAH TOJIBIKKAH/IbI OCHIMAETY Il Tajam eTei.

DOKOHOMUKAHBIH UG PIAHIBIPBUTYBIHBIH ~ JKYMBICCBI3JIBIK  JICHTeHiHe
ocepiHe KaThICTBI FBUIBIMHA KOFaMIACTHIKTBIH OPTYPJi OKuIIepiHiH Oaranaysl
aNmakTaiabl. ABTOPIBIH MiKipiHIIe, IUGPIAHABIPY MPOIECTEPi KbICKA
Mep3iM/Ii IEPCIEKTUBAA FAaHA KYPBUIBIMIBIK KYMBICCBI3/IBIKKA OKENyi MYMKIiH,
OWTKEHI y3aK Mep3iMJi XoHe opTa Mep3iMAl Ke3eHJe >XaHa MaMaHJIbIKTap
OolbIHIIIA KapJIap Jaspiiay xyihecin OeriMaey cescis.

Kpi3meTkepriep MeH XYMBIC OepymriyiepiH e3apa KapbIM-KaThIHACHIHBIH
dbopmatel alTapibIKTall e3repeli (KYMBICIICH KAMTYIBIH HMKEMIl JKOHE
KallIBIKTaFbl HBICAHAAPBIHBIH yiiecl yiraszapl). Jloctypni JeHe eHOeriMeH
CaITBICTBIPFaH/Ia 3USTKEPIIiK €HOSKTIH peli apTy/a.

KanibIKThIKTaH JKYMBICTIEH KaMTY HETi3iHEH KbI3METKEpJIep/l dJICyMETTIiK
KOpFay/JblH KaKETTI MIapajiapblH KaMTaMachl3 €Ty JKOHE OChl CaHATTarbl
XKYMBICTICH KaMTBUIFAQHJAPABIH TPEKapU3alMsAChIH OONIBIpMAy, SFHU EHOCK
PEKUMAEPIH, KayilCi3MiK CTaHAApPTTAPBIH JKOHE JIAWBIKTHl €HOCK KeMiJIIiKTepiH
Oy3yra xoJ1 OepMey ToyeKeNAepiH KeTepei.

CraHmapTThl eMec KYMBICTICH KaMTy MKOypii miapa OobIn TaObimasl
JKOHE opJaibIM KalljaMalibl KbI3METKEPAiH MYJICIepiHe CoMKec KeaMenIi, Oyt
KebOiHece oNeyMETTIK-eHOEeK KaThlHACTApbIH 13TUICHIIpY MiHAETiHE KaWIIbl
KeJle/li ’oHe Oip Me3Tijie i3riieHIipy MeH nuGpiIaHIpIpy MYMKIHAIMHE KYMOH
TyFbI3aJibl. OChl KAWIIBUIBIKTHI [Ny YIIH QJIEyMETTiK-eHOEK KaThlHaCTaphIHA
0apJIbIK KaThICYIIBUIAPIBIH KYII-KIT€PiH MIOFBIPIAHIBIPY KAKET: MEMIIEKETTIH
— DKYMBICIICH KaMTYZAbIH >aHa HBICAHAAPBIH 3aHHAMAaJBIK TaHyJda JKOHE
CTaHIAPTTHl €MeC KYMBICTICH KAaMTBUIFaH KbI3METKEpJep YIIIH OIEyMETTIK
KeMUIIIKTEPJi KaMTaMachl3 €TyJlle, JKaliJaMaibl KbI3METKEpJICPHIiH — KociOu
KOFaMJACTBIKTapAbl Kypyda J>KoHE ONapAblH peJiH apTThIpyAa, >KYMBIC
OepymIiiepaiH — CTaHAAPTTH eMeC KYMBICTICH KaMTBUTFAH KbI3METKEPJIep YIIIiH
JIAaWBIKTHI €HOCK JKaFMaiiapblH KaMTaMachl3 €Ty Ie.
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OKOHOMUKaHBIH U PIAHIBIPHUTYbIHA HETI3eNTeH eHOeK HapbIFbIH/IAFbI
KeMCITYIIiTiK (akTinepi Tipkenesi, oiapablH HEri3ri ceOenTepiHiH apachlHIA!
OChl KYOBUIBICTBIH JKOFapbl Ma3MYHIIBIK J>KOHE KYPBUIBIMABIK KYpAEJLIiri;
callaHbl pErjJaMeHTTeHTIH apHaibl HOPMATHUBTIK KYKBIKTBIK —aKTiIEpIiH
KETITMETreH T, KEeMCITYIIUIK JKoHe eonmey (akTiCiH CoHKecTeHIIpYIiH,
YKAyarKepIIIiK aiiMakTapel MeH CyOBeKTUIepiH aWKbIHAAYABIH KYPIETiIiri;
KOpFay MEH ©TEMaKblHbIH HAaKTbl HBICAHIAPbl MEH TEXHOJOTHAIAPBIHBIH
Oenrici3miri.

KopbITbIHABI. DKOHOMWKAHBIH JKBUIIAM KEHEIol Oip SKOHOMHKAIBIK
pecypcTapAblH  OacKajlapbIMEH aybICyblHA, OJapasl 0OacKapyAblH —KaHa
KypalJapblHbIH Maiina OoiyblHa, YHBIMIApFa KaTbICYyIIbUIAPABIH €3apa ic-
KUMBUIBIHBIH allyaH TYPJUITiHIH YIiFaroplHa aneim Keneni. CoHbIMeH Oip
Me3rijijie KOMIAHMsUIAp KbhI3METiHIH OW3Hec-MojAelnl — KaraH canajiblK
OeJriHiCTeH OIpIKTIPUITeH CEPBUCTIK OarmapiiaHFaH OW3HECKE Kapail e3repyie.
HoTtmxkecinae TEXHOIOTHSIIBIK Tporpecc meHOepiHae eHOeK calachlH JTaMBITY
camaisl TypJe e3repim OThIPaIbl, OV anaM eHOeK KbI3METiHiH CyOBheKTiIIepiHiH,
Ma3MYHBIHBIH, CHUIIATBHIHBIH, KypaMbl MEH KOJIEMIiHIH ©3repyiHCH, COHJaii-ak
©3repill OTBIPATHIH JKOHE TYBIHIAWTBIH KAThIHACTAPIBI KYKBIKTBIK PETTCYIiH
KaHa HOpMayapblHaH KepiHic Tabanpl. Ochllaiiiia, JaMblFaH IIET enjepie
eHOeKaKpl TOJCYAIH adyaH TypJl Kykenepi KosigaHbutansl. Kasipri yakeiTTa
emiMize  eHOEKKE aKbl TeNeyAiH eyponaliblK JKOHE  aMEpUKaHIIBIK
CTaHIapTTapra Kebipek OarbITTanFaH kylheci Oap, Oy eHOeKKe aKbl TeNey.liH
OTaHJBIK JKYHECIH KEeTUIAIpy YIIiH Oacka IIeTeNJAepiH TIXIpUOeCiH yaaibl
KaObLIay MYMKIHJIIT1H KOKKA IIbIFapMan/Ibl.

JKakprH Oomamrakra >KYMBICTIEH KaMTYIBIH HETI3ri HBICAaHIAPBIHBIH Oipi
«OYNTTaFbl KYMBIC» OOJIaZbl JAen OOJDKaHyna, OJ KJIACCHKAJBIK JKYMBICIICH
KaMTyFa jkoHe OypbIHHAH 0ap KaIIbIKTBIKTaH KYMBIC ICTeyre KaparaHaa eHOeK
KAaThIHACTAPBIHBIH OJIaH 9pi e3repyiHe oKesell oHE KbI3BMETKEp MEH YKYMBIC
Oepymrire eneym ocep eTelmi. byn mpomectep KopropamusjgaH —KeHiHTi
KYpBUIBIMJAp cajlachlHJa FaHa peciMIein KoWMaii, KOJIJaHbICTaFbl 3aHHAMAaFa
KaXETTi TY3ETyJIep €Hri3e OTBIPHIN, MEMJIEKET IeH KOFaM ©MipiHe TaMbIp
xKaityra Tuic. bimiMHIH inrepineyiHe ®oHe UPPIBIK YKOHOMUKAIaFbl €HOCKTIH
ecill Kele JKaTKaH KYypAeJUlriHe OaillaHBICTBI SNEYMETTIK-(DUIOCO(HSITBIK
KOHE OKOHOMHKAIBIK AacleKTiIep/le KBIBMETKep MeEH IKYMbIC Oepymii
apachlHIaFbl ©3apa KapbhIM-KaThIHACTAp JKYHECiHIH TpaHC)OpMaIHICHIH
3epreney xKainracyna.
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Foreign experience in improving the wage system in the digital economy

Abstract. The subject of the study is foreign experience in improving the
remuneration system used in the main processes of organizing the labor market
and in the implementation and registration of labor relations. The purpose of the
work is to analyze the application of foreign experience in improving the wage
system in the field of labor and promoting employment of the population.

The relevance of the study is due to the need to apply foreign experience in
improving the remuneration system, translating the main processes that
determine relations in the labor market into electronic format and further
regulatory regulation of new forms of consolidation of labor relations arising
from the accelerated development of new forms of employment, including self-
employment, distance employment, freelance.

Scientific novelty consists in the systematization of the main trends in
changes in the nature of interaction between workers and employers under the
influence of key information technologies in the modern labor market.
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The research methods are: analysis, systematization, synthesis, induction,
deduction. The value of the study: as the processes aimed at creating a digital
economy grow and expand, the format of relations between workers and
employers changes significantly, which requires the concentration of efforts of
all participants in social and labor relations and the timely creation of the
necessary tools for digital public administration, provided with new forms of
legal regulation of changing and emerging legal relations.

Keywords: digital economy, digitalization, wages, employer, American
model, American model, Japanese model.
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3apy0eskHblil ONBIT B COBEPIICEHCTBOBAHUM CUCTEMbI OILIATHI TPYAA B
YCJI0BUSIX UM (PPOBOIi IKOHOMUKHU

AnHotanus. IlpenmeToM uccnenoBaHMs SBISETCA 3apyOEKHBIN OIBIT
COBEpIIICHCTBOBAHMsI CHCTEMBl OIUIAThl TPyJa, HNPUMEHSEMBIH B OCHOBHBIX
mpoleccax OpraHM3allid phIHKA TPyZAa W IPH peanu3anud U 0QOpMIICHUH
TpyAOBBIX oOTHOIIeHWH. llenpto paboThl sABNsETCS aHaIM3 NPUMEHEHUS
3apy0eKHOTO OMbITa COBEPIICHCTBOBAHUSI CHCTEMBI OIUIATHI TpyAa B cdepe
TPyZla ¥ COACHCTBUS 3aHATOCTH HACEICHUS.

AKTyaJbHOCTb UCCIIeIOBAHUS o0ycioBieHa HE00XOJMMOCTBIO
MIPUMEHEHHUSI 3apyOeKHOTO OIbITa COBEPUICHCTBOBAHHUS CHCTEMBI OILIAThI
TpyJa, IEPEeBO/Ia OCHOBHBIX MPOIIECCOB, OMPEACTAIONINX OTHOIIEHNS Ha PHIHKE
TpyZa, B DJCKTPOHHBIA (opMaT u JanpHEHIIero HOPMAaTHBHO-NIPABOBOI'O
pEryIUpOBaHUs  HOBBIX  (OPM  3aKpeIUIeHWS  TPYAOBBIX  OTHOIICHUA,
BO3HHKAIOIIUX B CBSI3M C YCKOPEHHBIM Pa3BUTHEM HOBBIX (POPM 3aHSATOCTH, B
TOM YHCJIE CAMO3aHATOCTH, AUCTAHLIMOHHON 3aHATOCTH, (hpHiIaHca.

Hayunas HOBHM3Ha COCTOMT B CHCTEMAaTH3allMd OCHOBHBIX TEHICHLUI
M3MEHEHUH XapakTepa B3aUMOJEHCTBHS paOOTHUKOB M paboTomareneil moj
BIIMSIHUEM KIIIOUYEBBIX MH(OPMALMOHHBIX TEXHOJOIWH Ha COBPEMEHHOM PBIHKE
TpyAa.

MeTomamMu HCCIENOBaHUS SIBISIOTCA. aHAIW3, CHCTEMaTH3alHsi, CHHTE3,
WHAYKOWA, TeayKuns. LleHHOCTh mpoBeIeHHOTO UCCIEA0BAaHUS: 10 MEPE POCTa
W pacIIMPEHUs MPOLECCOB, HAPaBJICHHBIX Ha cO37aHue HU(POBON HIKOHOMUKH,
CYLIECTBEHHO MeHseTcs (opmar B3aUMOOTHOIIEHHWH  pPaOOTHHKOB U
pabortonmateneii, 4To TpeOyeT KOHIEHTPAIMM YCHIWM BCEX YYaCTHHUKOB
COLMAIBHO-TPYAOBBIX OTHOLIEHUI M CBOEBPEMEHHOTO CO3JaHHsI HEOOXOAUMBIX
WHCTPYMEHTOB LHU(POBOTO TOCYIApPCTBEHHOIO YIPaBIeHHS, 0O0ECHEeUSHHBIX
HOBBIMH  ()OopMamMH  TIPAaBOBOTO  PETYJIMPOBAaHUS  HM3MEHSIONIUXCA U
BO3HUKAIOIIUX NTPABOOTHOIIECHUH.

KiroueBbie cioBa: nudpoBas 3KOHOMHUKA, HUPpPOBHU3aUUs, 3apaboTHas
1ara, paborojarenb, aMepUKaHCKask MOEIb, aMEPUKAHCKask MOJIETIb, SIIOHCKAs
MOJIEIIb.
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INAFBIH )KOHE OPTA BU3HEC K9CIIIOPBIHJIAPBIHJIA BACKAPY
ECEBIH EHI'I3Y, YUBIMIACTBIPY )KOHE OHBbI JAMBITY
KOJLJAPBI

Tyiingeme. by Makana 1arbiH JKoHE OpTa OWM3HEC KACIMOPBIHAAPBIHAA
Backapy eceOiH YHBIMIACTBIPY JKOHE €HTI3y OJKOJNJIapblHa apHaJFaH.
BackapymsiblK  ecenTi  eHTI3yAiH HETi3ri Ke3eHIepi, COHBIH ImIiH7e
MakKcaTTap/Jbl aHbIKTAay, 9JICTEMEHI TaHIay, eCel casiCaThiH d3ipJey, ecem
MPOIIECTEPiH aBTOMATTAHABIPY, NEPEKTEpAl Talfay >KoHe aymuT XKYPrizy
Kapacteipbutafipl. [llekTeyni pecypcTap, HAKThI CTPATETHUSHBIH OOJMAyhl JKOHE
nupIIaHABIPYABIH TOMEH JICHICHI CUSKTBI €CETKe ay bl eHri3y kesinae 111OB
aIJBIHAA TYpFaH MpoOJjeManapra epekiie Hazap ayAapbuiaipl. Makamaaa
KBI3METKEPJIEP/Ii OKBITYNbI JKOHE ecell JKyHelepiH Ke3eH-Ke3eHIMEH EHTi3y[i
Koca ajfaHjna, OacKapylIBUIBIK €CeNTi COTTI HWHTerpanusyay OoibIHIIA
YCBIHBICTAp OCPUITeH.

Kaszakcranma  HapbIKTBIK ~ OKOHOMHMKAHBIH  JAMybl  DKOHOMHUKAIBIK
mporiecTepAiH JkahaHnaHybIHAH TyBIHJIAFaH KaTaH Kargaiaapaa >Kypeni.
¥YATTBIK  1I€KapajaH OTeTiH HapBIKTBIK OpTa JKargaiibiHaa  OW3HeC
CYyOBEKTUICPIHIH SKOHOMHUKAJIBIK OCHIMICIYIHIH KHBIHABIKTApPbl OWU3HECTI
YTBIMABI Oackapy TeTiriH KaiTa Kypyasl Taman ereni. Ocbl 6anrta KeTepilireH
MaceNenepiH 63eKTUIIr MbIHAJa: SKOHOMHUKAJBIK TIXKipuOene Ka3aKCTaHIIbIK
OM3HECTI KapKbUIBIK-OKOHOMHUKAJIBIK OMIPIICHIIIK-TICH KaMTaMachl3 eTyre
OarbpITTaFaH THIMJII OacKapyIIbUTHIK MaHEBp MeH OYTiHTI TaHJa KajbIlITacKaH
0acKapyIlIbUIBIK €CelKe any KYHECiHIH JaMmy JopeKeci apachlHIarbl e3apa
Oaiinanpic Oaiikamanel — KazakcTaHiplk Toxipube-ne OW3HECTIH Kazipri
3aMaHFbl JIaMybl OacCKapyIIbUIBIK €Cell TeK OHMIPICTIK KhI3MET CcallaapbIHIa
FaHa eMecC, COHBIMEH KaTap KaJbINTACKAH JKOHE XaHa KbhI3MET callajapbIHIa
KEeHIHEH KOJJIAaHBUIATHIHABIFBIMEH CHIIATTANa]bl. bacKapylibUIBIK — ECerlTi
KOJIIaHyIbIH KeHMIIr oHbIH Ka3zakcTaHmarbl Kasipri jaMy Ke3eHIHIH O0acTbl
epeKuIenikTepiHia 0ipi O0bIN TaObLIAABI

Tyiinai ce3mep: miarbiH JkoHe opTta OusHec, backapy ece0bi, ecenti
aBTOMATTaHJBIPY, €Cell cascaThl, OIJDKETTEY, pecypcTapibl OHTAWIaHIBIPY,
uudpraasapIpy.

Kipicne. backapymisiiblk €CenTiH MaKcaTTapbl MEH MIHACTTEPIH aHBIKTAY
— OyJ1 KocimopbIHIAa eceml >KYHeciH YHBIMAACTBIPYABIH OIpiHII ’KOHE HeTi3ri
ke3eHi. backapy eceOiHiH MakcaTTapbhl OM3HECTIH KOKETTUIIKTEPIHE JKOHE OHBI
JAMBITY CTPATETHUSAChIHA TiKeJIeH OalIaHBICTHI O0YBI KEPEK.
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Kecre 1 — IlarpiH xoHe opTa OWM3HEC KACIOpBIHAApBIHIA OacKapy eceOiH

YUBIMIACTHIPY JKOHE €HTI3Y KOJIAAPHI

Kesenznepi mer

YHEeMi Tangay

HeMece JIYpPbIC
eMecC aKmapar

S Cunarrama Macenenep ¥YcpHBICTAD
acnekTinepi
1. MakcaTtap MeH OB kacimopHEI ¥3ak Mep3imai - CrparterusisIk xocnap
MiHIETTepl yiin 6ackapy CTpaTEerUsHbIH azipiey
aHBIKTAy eceOiHIH GosMayEl - Bacmbutsik yimin
MaKcaTTapbIH Ecenke amymsrg OKBITY CEMHHapJIapbIH
HAaKThI MaHbI3JbUTBIFBIH OTKI3y
TYKBIPBIMIAY Tycinoey
2. BackapymibUIbIK Twuicti OpicHamanap - CapanusuiapMeH
ecern Oyxrantepiik TypaJibl OLTIMHIH KEHeCy
9/liCHaMacChIH ecerl XKyHeciH GosmMayEl - Kapanaiibim xoHe
TaHaay TaHay: TiKeIeH IaFbIH KOCITOPBIH THIMII 9ITicTep i
koctunr, ABC- YIIiH TaHJaIFaH TaHaay
KOCTHHT, smicTepaiH
OrO[DKETTEY KOHE KYpAeTiiri
1.0.
3. Ecen casgcarsia KacinopbIHHBIH Bettimnenyciz - JKeke OusHec-
azipney epeKIIIeNriH Oacka amamIapIbH MPOIIECTEP/Il TANIAY
KOPCETETIiH )KeKe cascaThlH Kellipy - Herisri
€cell casicaTblH KeMeTTiH 6apIibik KbI3METKepIepi
KYpy aCTeKTiIepiH azipueyre TapTy
TOJIBIK KAMTBIMAY
4. Ecen Hepexrepai exreymni - Kon xerimai Hemece
HpOLECTEePiH ecernKe ay MeH Kap>KBUIBIK aKbICHI3
ABTOMATTaHIBIPY |  TaJgaymasl pecypcTap OarapaamManbIK
JKEHLUIIETY KoHe KeMmeTkepnepain yKacaKTaMaHbI
KEIeNeTy YIIiH KaHa naijanany
OaraapiaamManbIK TEXHOJIOTHsIapFa - Kp3metkepiepai xaHa
KacaKTaMaHbI KapCBUIBIFbI KyHenepMeH KyMBbIC
SHTi3y icTeyre yipery
5. BackapymsuibIk Heriznenren Kezmetkepriepae - Jlepexrepai Tannay
ecern 0acKapyIIbUIBIK AQHATUTHKAIIBIK OOMBIHIIIA TPEHHHTTEP
JIepeKTepiH menrimaep JIaF IbLIapIbIH OTKi3y
Tanaay KaObUIIay YIIiH Gosmaysl - Axnapart xuHay
JepeKTepi Touslk emec carachlH JKaKkcapTy

6. BackapymsuibIK Backapymbuibik Tk - ChIpTKBI
€cenKe ay €cerKe ay pecypcTapbiy ayUTOPIIAPbI TAPTY
ayIUTiH Kyitecinig JKeTicreyurimiri - Kaxerri
KYprizy THIMAUTITIH Tayenci3 JadbIHABIKIIEH 11IK]
TEKCepy KaHe KO3KapacThIH ayAUT-TOI KYpY
Oarainay GoMaysbl

Eckepry: [2] anebuer Heri3iHae KypacThIPbUIFaH

BackapymiblIbIK €CenTiH Heri3ri MakcaTTaphl:

[Hemim kabbulnay mpoueciH Konpay: backapy ece0i Tangayra KaThICTHI
JKOHE HAKTHI JIEpEKTep/Ii YChIHABI, OYJ1 0AaCUIBUTBIKKA HET13/ICITeH JKOHE JKeIe
menriMaep Kadbuinayra kemexrecem [1].

Pecypcrapapl maiinananyasl 0akpuiay: OyXranTepilik ecell HIBIFBIHIApIbI
OakpulayFa OHE pecypcTapAbl THIMII Oenyre Kemekreceni, Oyin ocipece
OHJIIPICTIK MPOIECTEP I OHTAMIAHIBIPY YIIIIH 6T MaHBI3IHI.
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Kocmapmay >xoHe OoJpKay: TapuXH IEpEeKTepre HeTi3AeNnTeH OKEeTTep
MeH OopKaMIapAsl Kypy On3Hecke Oolaliak MIBIFRIHIAP MEH KipicTepre jKaKChl
JafbIHAATyFa MYMKIHJTIK Oepei.

Tuimpainikti Oaranay >koHe OakpuIay. JEpeKTepAi YHEMi Tangay op Typdi
OarpITTapIbIH TUIMIUTICIH Oaranayra JKOHE KIPICTUTIKTI apTTBIpY YIIiH
Oackapyra MYMKIHIIK Oeperi.

I biFpIHAAPIBI a3alTY XKOHE OM3HEC-TIPOLIECTEP/Ii OHTAHIAHBIPY: OacKapy
ecebi  mporecTepAeri  «KUBIHABIKTAPABD»  AHBIKTayFa JKOHE  OHIMCI3
NIBIFBIHIAP/IBI a3aUTyFa KOMEKTECET1.

Backapy ece0OiHiH MiHAETTEDI:

HepexTepai jkuHAy »XOHE >KyHeney: WIBIFBIHAAP, KipicTep, TayapiblK-
MaTepHaIIbIK KYHABUIBIKTAp JKOHE OHIIpiC mpormecTepi Typaibl aKmapaT Ao
KOHE YaKTBUIbI JKHHATTYbI KEPEK.

KipicTep MeH WIBIFBICTAPIBI TAJAY: €H a3 XKOHE €H a3 THIMII OaFbITTap/Ibl
aHBIKTAY YIIIH IIBIFBIHIAP KYPBUTBIMBI MEH Kipic TUHAMHUKACHI Typasbl aKmapar
oepy.

lmki kaxeTTutikTep YmIiH ecen Oepy: ecem Oepy MEHEDKepIiep MEH
MEHEDKepIepIiH Keke OeniMInenepai HeMece TpormecTepli Oackapy
KOKETTUTIKTEPIH €CKepe OTBIPHIIT KacaIaIbl.

BromkeTTepaiH OpBIHAATY MOHUTOPHHII: JKOCIAPJBI KOPCETKIIITEPIiH
OPBIHAATYBIH KaJlaFanay yoHe OI0/DKETTCH aybITKyIapbl aHbIKTAY.

OHiIMHIH HeMmece KbI3METTIH ©3iHIIK KYHBIH OaKbUlay: aifHBIMAIbl KOHE
TYpPaKThl IIBIFBIHAAP TYypalbl MATIMETTEDP HETi3iHIE TOJBIK ©3iHIIK KYHBIH
aHbIKTay [2].

[larpiH xoHE OpTa OW3HEC YIIiH OacKapyIIbUIBIK E€CENTiH €H KOJIaiibl
omicteMernepi Kenecizeit 60Iybl MyMKIiH:

1. Direct Costing (Tikesei MBIFBIHIAD SJTIC1)

Byn ogic Tek e3repmeni MIBIFBIHIAPIBI €CETKE anyFa OarbITTalFaH, Oyl
NIBIFBIHAAPABI 0ACKAPYAbI KEHIUIETEI dKOHE 9P KbI3METTCH TYCKEH MaiJaHbI
XKbpulgam — Oaranmayra MYMKiHOIK —Oepenmi. TypakTel mbIFBIHIAD —OeJek
KapacTBIPBUTAIBI JKoHE oHIMTe Oominbeiini [2].

—  ApTBIKIIBUTBIKTAPHI: MalianaHy/blH KapanailbIMIbLUIBIFGI, ©3repMeli
IIBIFBIHAAPABIH KipiCTITIKKE 9CEPiH HAKTHI TYCIHY.

—  Kemmrinikrep: OapibIK MIBIFBHIAPIBI €CEMKE alMaiiibl, Oy TOJBIK
LIBIFBIHIAP TYpalibl OypManaHFaH HIIesFa 9KeIyl MYMKiH.

2.  ABC-koctunr (Activity Based Costing)

Kepsmer Typrepine HerizenreH IIBIFBIHAApIABI ecenTey ofici. by
IIBIFBIHAAPABI 9p TPOIlecC TIeH OHIMIe AdMipek Oenyre MyMKIHIIK Oepeni, Oy
OHBI «KBIMOATY OTepalysuIapbl aHbIKTAYFa MaiIabl eTeli.

—  APTBIKIIBUIBIKTAPHI: MIBIFBIHAAP/IBI 00Ty IIH KOFAphl AJIIr1, Ou3Hec-
MPOLIECTEPAIH THIMAUIITH Taliay YIIiH Haiaibl.

—  Kemmminikrepi: icke acblpy KHBIH, OapiblK MNpOLECTEpAi TepeH
Tangayabl KaKeT eTef.

3. CraHapTThl KOCTHHT (CTaHAAPTTHI KOCTHHT)

HakTel  mIBIFBIHAApIBI  aljblH-aNa  OeNriIeHTeH  CcTaHAapTTapMeH
CANBICTBIPY VINIH KOJAAHBLIAAbl. AYBITKYJapAbl aHBIKTayFa J>KOHE TY3€Ty
HIapanapblH KaObUAayFa MyMKiHIAIK Oepeti.
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—  ApPTHIKIIBUTBIKTapHI: aybITKyJIapAbl OaKbUIayIbIH KaparnaibIMIbUTBIFEL
IIBIFBIHAAPABI THIM/II OaKpUTayFa MYMKIHAIK Oeperi.

—  Kemmrinikrepi: ©3eKTUIIT1 YIIIH cCTaHAApTTapAsl YHEMI KaiiTa Kapay/Isl
Tanam eTei.

4. Bromxertey

Kipictep MeH mIBIFBICTApABI JKOCTIApIayAbl KaMTHABL, Oyl OW3HecKe
MaKcaTTap KOIOFa, )KOCIapiiapAblH OPBIHIATYBIH OaKbUIayFa )KOHE PeCcypCTapIbl
Oackapyra KeMeKTece/Ii.

—  ApTBHIKIIBUIBIKTAapbl: KapKbl aFbIHAAPBIH OaKbUIayJbl KamMTaMachl3
eTelli, pecypCTapblH apThIK )KYMcalyblH OOJAbIpMayFa KOMEKTece .

—  Kemmrinikrepi: marbiH On3zHecTi OommKayaarbl KUBIHIBIKTAp, cipece
TYPAKCBI3 XKaraitnapaa.

5. Tomsik KyHBIH ecenTey (absorption Costing)

Tikesnel MIBIFBIHIAP 9/IICIHEH alBIPMAIIBUIBIFGI, OYJI 9JIiC OHIMHIH ©31HJIIK
KYHBIH €CeNTeyre aybICHajbl >KOHE TYPaKThbl MIBIFBIHIAPIABI KaMTHIBI, OYII
OH/TIpiC MIBIFBIHAAPBIHBIH TOJBIK KOPIHICIH Oeperi.

—  ApTBHIKIIBUTBIKTAaphl: OapiblK MIBIFBIHAAPABI TOJBIK JKaly, Y3aK
Mep3iMIi JKocnapiay YIiH naiaansl.

—  Kemminmikrepi: marblH OWM3HEC VINIH KWBIH, JKEIEN IIEIIM
KaObUIAayla KUBIHABIKTapFa 9Kelyl MyMKIH.

Byn omicremenepniH SpKaiCBHICBIHBIH ©3IHIIK €peKIIenikrepi Oap koHe
KOCIITOPBIHHBIH, OPTYpJi KbI3MeTTepi MeH CTpaTerusiapblHa COWKeC Kelei.
Backapy eceOiHiH oficCHaMAaChIH TaHAay brU3HeCTIH MakcaTTapbiHa, KOJ JKETIM/II
pecypcTapra *KoHe OIepalusIIbIK MPOLECTePAiH KypAeiliriHe OailllaHbICTHI.

Ecen casicatbin a3ipiey

OpOip KoCIMOPBIH  ©3iHIH KeJIEMIHE, KYPbUIBIMbIHA JKOHE KBI3MET
epeKIIeNirine coliKkec KeNeTiH O3iHiH ecem cascaThlH d3ipieyi kepek. Herisri
acTeKTiiepi:

—  UIBIFBIHAAP/BI €CETKe Ty MPUHIHUIITEPI;

—  Kopiapnsl Oaranay aicTepi;

—  amopTHU3aIys TOPTiOi )KOHE HETi3Ti Kypalap/ibl eCernKe any;

—  ecell IpOIIeCTEePiH aBTOMATTaHABIPY.

[larpiH sxoHE OpTa OM3HEC YIIIH MaMaHAAHIBIPBUFaH OaraapiiaMaibIK
KacaKTaMaHbl €Hri3y Oackapy eceOiHiH THIMJINITIH eAdyip apTThipa anajpl.
CusiKThI opTYPH Wemimaep oap:

—  1C: caynansl 6ackapy;

—  SAP Business One;

— My Business. MyHngaii ky#enepai eHrizy ecenrteyiep MeH
aHAJMTUKaHBl ~ aBTOMAaTTaHABIPYFa, COHAal-ak  OyXrainTepllik  ecemTiH
AIIBIKTHIFBIH JKaKCApTyFa KOMEKTECE/Il.

[larpiH XoHE OpTa KACIIOPBIHAAPAA €Cell MPOLECTEPiH aBTOMATTaHIBIPY
Oackapy eceOiHIH THIMAUIrIH apTTHIpyAa MaHBI3Abl PeJl aTKapaibl. 3aMaHayH
aKnmapaTThIK JKYHelep/li eHTi3y YakbIT IIBIFBIHJAPBIH a3aiTyFra, KareJepii
azaiiTyra JoHE INIemiM KaObuIIay YIIiH JEepeKTepIiH YaKTBUIbI allbIHYbIH
KaMTaMmachel3 eTyre MYMKIHIOIK Oepeni. ABTOMAaTTaHABIPYIBIH  HETi3ri
acrekTiiepin xone oubIH [IIOB yiriH apTHIKIIBUIBIKTAPEIH KapacThIPHIHG [3]:

1. backapy ece0OiH aBTOMATTaHABIPYABIH apTHIKIIBUIBIKTaPbI
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— Kon enberin xpickapTy: OarmapiaMasblK MISOIIMAED IIBIFBIHIAPIBI
ecenTey, OyXTanTepiiK KyKaTTapAbl OHIeY, ecell Oepy XoHe T.0. CHSIKTHI
KYHZIEIIKTI OTepanmsuiapIsl aBTOMAaTTaHABIPyFa MYMKIHIIIK Oepei.

—  JlepektepniH [JoNAiriH jKakcapTy. aBTOMAaTTaHABIPY JHAepeKTepmi
KOJIMEH OHJey Ke3iHae maiga OoNaThlH KaTeNiKTepAiH BIKTUMAJIBIFBIH
a3alTasbl.

— AKmaparTel almy OKBUIJAMABIFBI. MEHE/DKEpJIep HAKTBl  YaKbIT
peXKUMIHIE ©3eKTi AepeKTepai anmaapl, Oy memiM Kadbuimay MpomeciH
KBUITaM/IaTaIbl.

—  JepekTtepai caKkTay JKOHE OHJICY BIHFAHJIBUTBIFBL:
aBTOMATTaHIBIPBUIFAH XYHENep KaXeTTi AEPeKTepre >KbUIAaM KOJI KETKi3yAi
KaMTaMachl3 €T€ OTBHIPBHIN, AaKMapaTThl YHBIMIACTBIPYIBl JKOHE CaKTayIIbl
KeHIIeTe .

—  AHanUTUKaJbIK MYMKIHAIKTEp: MaMaHIAHIBIPbUIFaH Oaraapiamaiap
KOCIMOPBIH ~ KBI3METIH ~ TajlilayFa KOHE  JKOoclapjayra  KOMEKTECETiH
AQHAJIMTUKAIBIK ecenTep MeH rpaduKTep/i Kypa ajabl.

—  llIerreramapast azanry: y3aK Mep3imi MePCIIeKTUBaIA
ABTOMATTAaHABIPY OKIMIIITIK TEPCOHANABIH IIBIFBEIHIAPEIH a3aiiTyFa KoHE
Oyxrajatepyiik  KaTelikrepre  OaiJIaHBICTBI ~ KOCBIMINA  INBIFBIHIAP/IBI
OongplpMayFa MyMKIiHIIK Oepe/i.

2. UIOBb ymrin 6argapiaaManblk KaMTaMachl3 €Tyl TaHAay

[larpiH >koHE OpTa KocimopwIHAAapAa Oackapy eceOiH aBTOMATTaHIBIPY
YIIiH (QYHKIMOHAIBIFBI MEH KYHBI OOMBIHIIA ©3TrepeTiH opTypii HIemiMiaep
0ap. Temenne Konganyra OOJIaTHIH TaHBIMAJ OaFapiamManap OepiireH:

— 1C: caymanmel  Oackapy:  Peceiime  Oyxramrepnmik  ecenTi
aBTOMATTaHJIBIpyFa apHaJFaH TaHbIMan jkyhe. O caTynsl, CaThIl aNy.sl,
KOWMaHBbI eCeIKe allyJbl JKoHe OacKapylIbUIBIK ECENTUIIKTI eCelKe airy
(yHKIHUSUTAPBIH KAMTHIBL.

— SAP Business One: onepanusuiapibl €CElKe axybl, OHIIPICTi
Oackapyzbl, KapKbIHBI JKOHE AaHAIUTUKAIBIK (QyHKIUSIapAbl KaMTHTBIH
skahaHIBIK IIaFbIH )KOHE OpTa OU3HEC MM,

— My Business: marpiH OM3HeC YIIiH KOJTaMIbl, Kyp/eii HHTErPallUsHbI
KOKET eTHCHTIH KapamahbiM >KOHE KOJDKETIMII OWITTBI €CElKe ailyJibl
aBTOMATTaH/ABIPY ICHIiMi.

— Quick BooOKs: mibIFRIHIApABI ecemKke aly JKoHe ecem  Oepy
¢yHKUMsUIappl Oap IIAFbIH KOMIIAHHMSIJIApFa jKapaMabl OyXTaiTepiiiKk ecemnTi
OackapyIbIH XalbIKapaJlbIK KeH TapaJiFaH KyHeci.

— Zoho BoOKS: mrarbiH On3Hecke OarbITTaIFaH Kap)KbUIBIK €Cell KOHEe
TyreHzaeynai 6ackapy MYMKIHAIKTepi Oap OyJITKa HEeri3/ereH MWemliM.

3. backapy ece0iH aBTOMaTTaHABIPY Ke3eHIEP1

Kacinopsin nHHOBarusapra OeifiMenyi yIIiH aBTOMATTaHIBIPY Ke3eH-
KE3CHIMEH XKYPri3iiyi Kepek:

— ArpiMparel  OM3HEC-TIpOLIECTEpAl  Tanjay. KOJNJaHBICTarbl — ecel
XKyHeciH Oarajay oHE KOCIMOPBIHHBIH KHBIHIBIKTAPBl MEH KaKETTUIIKTEpiH
aHBIKTAYy.

— Jlypeic  OarmapramainblK — JKacaKTaMaHbl — TaHAAy.  TaHJaJFaH
MeNTMACPIIH (QYHKITHOHAIIBIFEIH, KYHBIH JKOHE WHTETPAIlus MYMKIHIIKTECPiH
Oaranay.
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— Dbiprirgen enrizy: OyxranTepiik ecenTiH 0Oacka acHeKTiIepiH
OipTiHAET KOCY apKbUIBI OM3HEC YIIiH MaHBI3AbI MPOIecTepAl (MBICAIbI, KOMa
ece0i HeMece MIBIFBIHAAP/BI €CETIKE aTy) aBTOMATTaHABIPYAaH OacTay.

—  KeBmerkepnepai OKBITY: HETI3ri KbI3METKEpJeplli aBTOMAaTTaHIBIPY
KypalJapelH THIMAI MaliaagaHyFa MYMKIHIIK OepeTiH >kaHa jKyHeMeH >KYMBIC
icTeyre yipery.

—  Tecriney »xoHe Oamray: XYWEHIH >KYMBICBIH TEKCEpY, TEXHHKAIBIK
KaTeJepi KO0 JKoHE KOCIIOPBIHHBIH KQXKETTUTIKTEPiHEe ecen Oepy i peTTey.

—  Konpmay xoHe maMbITy: KyiieHI YHEMI >KaHApPTHIIT OTHIPY, OM3HECTIH
eCylHe JKOHE OHBIH KAKCTTUTKTEPIHIH e3repyiHe OalIaHbBICTBl >KaHa
MYMKIHIKTED KOCY.

4. ABTOMAaTTaHJIBIPY MOceleNepi MeH ToyeKenaepi

—  JKorapsl OacTankpl MIBIFRIHAAP: OaFdapIaMaiblK jKacaKTaMaHbl €HTi3y
YIIKEH WHBECTHIHSANIAPABl KAKET €Tyl MyMKiH, Oy IIarelH OW3HEC VIIiH
KUBIH/IBIK TYABIPYbI MYMKIH.

—  KeBMerkepnepiH KapchbUIBIFBL. KbI3BMETKEpJIEp e3repicrepre Kapchl
Typa amanmel, ocipece ojap UUQPIBIK OKYHEIepMEH IKYMBIC icTeyre
narapulaHOaraH Ooca.

—  TypakThl >kaHAPTY KaKETTUIiri: OargapiaMalblK jKacakTaMa YHeMi
KaHapTyJap MEH KOJAayIbl KOKET eTeldl, Oy KOCHIMIIA IIBIFBIHIAPABI Taal
eTei.

—  Jepexrepain xorarmy Kaymi: Erep xyiie maypeic Kopraamaca HeMmece
TYPaKThl CAaKTBIK KOIIipMe KacajaMaca, MaHBI3bl JEPEKTEP/iH KOFally Kayri
0O0JTyBI MYMKIH.

5. ABTOMAaTTaHIBIPY/bI €HTi3y OOWBIHIIA YCHIHBICTAD

—  Macmra0TanaTslH memiMIi TaHIay: KOCITOPhIH 6CKEeH CallblH KeHelie
aNaThIH JKYHenepi TaH1ay MaHbI3Ibl.

—  OKpbITyFa WHBECTHUIHSA Cally: XYHEeHiH OapilbIKk MYMKIHIIKTEPiH THIMII
naianany YIIiH KbI3METKepIIep/i OKBITY KaXeT.

— backa  kyHenmepMeH  WHTerpamusi.  KOCIIOPBIHHBIH  OapJibIK
MpolLecTepiH OalIaHbICTHIPY YIIIH €Cell JKYHeCiHiH 0acka OarmapiiaManapMeH
JKOHE MajTiMeTTep 0a3achIMEH YHJIECIMIUTITIH KAMTaMachl3 €Ty MaHbI3/Ibl.

—  TypakTel Koiay »oHE >KaHApTy. aKayJbIKTapIsl OOJAbIpMay YIIiH
OarapiiamMaiblK )KacaKTaMaHbl YHEMI KaHAPTHIN OTHIPY JKOHE OHBIH )KYMBICBIH
0akpUIay MaHBI3IbL.

Kecre 2 — LlpiFpinaapasl 6ackapyabl OHTAMIAHABIPY NPOLECiHIH Ke3eHAepi

TaOBICTBI €HI'i3y OOHBIHIIA YCHIHBI-
crap

MbIcaitbt

Backapy ece0i jkoHE aHaNIMUTHKA CalaChIHAAFBI Mep-
COHAJJIBIH OUTIKTUIITIH apTTBIPY

Ecen xyitenepin eH MaHbI3[bl ydacKelepeH OacTtamn
Ke3eH-KEe3eHIMEH SHTI3y

Byxranrtepiik ecen mpolecTepiHiy TypaKThl MOHUTO-
PHHT1 )KoHE JKaKcapTyJapAbl yaKThUIbI €HIi3y
Eckepry: [3] onebuer Herisinae KypacThIpbUFan

1. KsBMeTKepiepi OKbITy

2. KamamabIik nHTErparnms

3. Typakrsl OaKpLIay KOHE ayAHUT

Eckepry: Bbyn xecre LIOB-ta GackapymIbUIBIK €CEeNTi YHBIMAACTHIPY MEH
SHTi3yMIiH HETi3rl acHeKTLIepiH >KWHAKTaWAbl, Heri3ri mpoOiemanapAbl Oeimn
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KepceTeni JKOHE oJlapAbl Mienry OOWBIHINA MPAKTUKAIBIK —YCHIHBICTAPIIBI
yceiHansl. On 3aMaHayHl ecerke aly >KoHE Talfay oJIiCTEepiH eHTI3y apKbLIbI
Oackapy THIMALTTH apTTBIpyFa YMTBUIATHIH KOCIHOPBIHAAPABIH OacHIbLIaphl
MEH MaMaHJapbIiHa apHajFraH [4].

KopeITeiHapITANM Kene, ImmarblH jkoHe oprta KacimopeiHmapmarel Oackapy
eceOiHIH ayanTi O6ackapy MpoIlecTepiH OHTaWIaHIBIPYIa XOHE pPecypcTapisl
naiiianany THIMIUIITIH apTThIpyJa MaHBI3ObI peil aTKapaabl. Pecypcrapabiy
KETICTIEYIIIJIITT HeMece aBTOMATTAHABIPYIBIH TOMEH JEHTeWi CHUSAKTHI Oenrimi
O0ip KUBIHIOBIKTapFa KapaMacTaH, ayauT MpoOiieManapabl aHBIKTayFa JKOHE
ojapApl IIEIIyJiH HAaKThl IIapajapblH YChIHYFa MYMKIHOIK Oepeni. Aynut
HOTIKENepiH TUiMAI TaiganaHy Oackapy UIeHIIMIEpiHiH camachblH eadyip
apTTHIPHIN, Y3aK Mep3iMi MepCreKTHBaJa KOCIMOPBIHHBIH TaOBICTHI JaMYyBIH
KaMTaMachl3 €Te anajbl.
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Ways to implement, organize and develop management accounting at small and
medium-sized businesses

Abstract. This article is devoted to the ways of organizing and implementing
management accounting in small and medium-sized businesses (SMEs). The main stag-
es of implementing management accounting are considered, including determining
goals, choosing a methodology, developing accounting policies, automating accounting
processes, analyzing and auditing data. Particular attention is paid to the problems fac-
ing SMEs when implementing accounting, such as limited resources, the lack of a clear
strategy and a low level of digitalization. The article presents recommendations for the
successful integration of management accounting, including staff training and the
phased implementation of accounting systems. The development of a market economy
in Kazakhstan takes place in harsh conditions caused by the globalization of economic
processes. The difficulties of economic adaptation of business entities in the conditions
of a market environment crossing national borders require a restructuring of the mecha-
nism of rational business management. The rationality of business management and the
successful maneuvering of the subject of economic activity in Kazakhstan in the condi-
tions of a changing market environment is impossible without objective information
formed by the accounting of company management. The relevance of the issues raised
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in this article is that in economic practice there is an correlation between an effective
managerial maneuver aimed at providing Kazakhstani business with financial and eco-
nomic viability and the degree of development of the management accounting system
that has developed today. In Kazakhstan's practice, the modern development of business
is characterized by the fact that management accounting is widely used not only in pro-
duction areas of activity, but also in existing and new areas of activity. The breadth of
application of Managerial Accounting is one of the main features of the current stage of
its development in Kazakhstan.

Keywords: small and medium-sized businesses, management accounting, ac-
counting automation, accounting policy, budgeting, resource optimization, digitaliza-
tion.
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Opramnalmn, Pa3BUTHUA U IYTH BHEIPCHUS YIIPABJICHYECKOIo yueTa Ha IIpea-
NpUATUAX MAJIOT0 U CPECAHETO Oou3zHeca

AHHoTanusa. [laHHas cTaThs TOCBSINEHA MYTAM OpPraHM3AlMM U BHEAPCHUA
YIPaBJIEHYECKOr0 y4yeTa Ha MpennpHusTUsX Manoro u cpeanero ousneca (MCB). Pac-
CMAaTpHBAIOTCSl OCHOBHBIC 3Tallbl BHEAPECHUS YIPABJICHUECKOTO Y4eTa, BKIIOUYasl Ompe-
JIeTIeHUe 1ieneif, BEIOOp METOAMKH, pa3paboTKy Y4eTHOH MOJMTHKH, aBTOMAaTH3AIHIO
YUYETHBIX TPOIECCOB, aHAIN3 JIAaHHBIX M MpoBejeHne ayanTta. Ocoboe BHUMaHUE yIess-
ercst mpodiemam, ¢ KotopbiMu crankusarorcst MCII nipy BHeIpeHUN ydeTa, TaKuM Kak
OTpaHUYEHHBIE PECYPCHI, OTCYTCTBUE YETKOW CTPaTerny M HU3KHH ypOBEHb IH(POBH-
3anuK. B craThe mpencTaBiIeHbl PEKOMEHIAMH 110 YCIICIIHOW MHTETPaIy yIpaBieH-
YEeCKOro ydeTa, BKJIIouasi 0OydeHHe MepcoHana M MO3TallHOe BHEIPEHHE CUCTEM ydeTa.
Pa3Burue priHOUHON SKOHOMHKH B KazaxcTaHe MPOUCXOIUT B XKECTKUX YCIOBHSX, 00y-
CJIOBJIGHHBIX IJIo0anm3anueil 3KOHOMUYIECKHX IPOLECCOB. TPyIHOCTH 3KOHOMUYECKOIT
ajlanTanuy cyObeKTOB OM3HEcCa B YCIIOBHUAX PBIHOYHON Cpembl, MepeceKaroniel Hauo-
HaJIbHBIE TPAHMIBI, TPEOYIOT NMEPECTPOIKM MEXaHHW3Ma PAIOHAIBHOTO YIPAaBICHHS
OusHecoM. PalmoHanbHOCTH yNpaBieHUs OM3HECOM M YCIEIIHOE MaHEeBPHPOBaHHE
cyOBeKTa SKOHOMUYECKOH JesrenbHocTH B KaszaxcraHe B yCIOBHSIX HM3MEHSIOIICHCS
PBIHOYHOH cpeJibl HEBO3MOXKHBI 0e3 00BbeKTUBHOM MHpopManny, GopMupyeMoii depes
VYnpaBneHYecKHi yueT KOMIAHUH. AKTyalbHOCTb MOJHATHIX B J@HHOM CTaThe BOIPO-
COB 3aKJIIOYAETCs B TOM, YTO B 3KOHOMUYECKOH MpakTHKE MPOCIEKUBAETCS B3aUMO-
CBSI3b MeXy 3((GEKTHBHBIM YIPABIEHUYECKMM MaHEBPOM, HalpaBJeHHBIM Ha obecrie-
YeHHe (MHAHCOBO-YKOHOMHYECKON >HM3HECIIOCOOHOCTH Ka3axCTaHCKOro OusHeca, H
CTETIEHBIO PA3BUTHUS CIIOKUBIIEHCS HAa CETOTHSIIHUI JEHb CUCTEMBI YIPaBICHYECKOTO
yaera. CoBpeMEeHHOE pa3BHUTHE OM3HECAa B Ka3aXCTAHCKOM MPAKTHKE XapaKTEPH3yeTCs
TEM, YTO YIPaBJIEHYECKUH yUeT MIMPOKO MPUMEHSETCS He TOJIBKO B cepax Mpom3BO-
CTBEHHOMH NIeSTETFHOCTH, HO U B CIIOKUBIIMXCS M HOBBIX chepax pesrensHocTH. [npo-
Ta MPUMEHEHHs YNPABICHUYECKOTO y4YeTa SBISETCS OJHOW M3 TIAaBHBIX OCOOCHHOCTEH
COBPEMEHHOIO 3Tamna ero pa3sutus B Kazaxcrane.

KaioueBble cioBa: Maiblii 1 cpetHUN OM3HEC, YNpaBlIeHYECKUI y4eT, aBTOMaTH-
3aIus ydeTa, ydeTHasl IOJIMTHKA, OI0PKEeTHPOBAaHUE, ONTUMHU3ALMS PECYpPCOB, LH(PPO-
BH3aIUSL.
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THEORETICAL BACKGROUND AND SIGNIFICANCE OF SUPPLY
CHAIN MANAGEMENT

Abstract. The article explains the conceptual characteristics of supply
chain as well as supply chain management by, firstly, emphasizing the optimi-
zation of the supply chain as a whole rather than locally to ensure the efficient
operation of the entire supply chain article. Secondly, the theory of supply chain
integration emphasizes information sharing and process integration in all seg-
ments with the aim of reducing uncertainty and variation and improving respon-
siveness and flexibility. Furthermore, although supply chain management plays
an important role in enhancing the efficiency and competitiveness of enterprises,
there are still many problems that need to be solved.

The article further reveals the impact of supply chain management on the
operational efficiency and competitiveness of enterprises by analyzing the prob-
lems of supply chain resilience and flexibility, risk management, environmental
protection and sustainable development, application of emerging technologies,
and lack of professional talents.

The findings show that successful supply chain management has a signifi-
cant positive impact on the overall performance of enterprises. Through effec-
tive supply chain integration, enterprises can not only reduce operating costs,
but also improve product quality and delivery speed, which ultimately enhance
customer satisfaction and market competitiveness. In addition, it is also found
that the application of advanced technology in supply chain management helps
to further enhance the transparency and efficiency of the supply chain. To
summarize, supply chain management has become increasingly important in
corporate strategy, and its theoretical and practical research is of great signifi-
cance in guiding the sustainable development of modern enterprises.

Keywords: concept, theoretical significance, practical significance, short-
comings, countermeasure suggestions.

Introduction. With the rapid development of information technology and
big data analysis, in the context of global economic integration, the business
model, industrial structure, and product supply and demand relationship of en-
terprises have undergone tremendous changes. The demands of consumers have
also changed with the arrival of the information explosion era, resulting in an
increasingly diverse variety and styles of products in the market. The research
and development cycle of products is becoming shorter and shorter, which also
accelerates the development and operation of various links in the industry, up-
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grades and iterations of products, and improves efficiency. At the same time,
customer demands for product quality, performance, packaging, environmental
protection, and after-sales service are gradually increasing, and the competitive
environment for enterprises is becoming more severe. So how to survive in such
a competitive environment and achieve stable and healthy development is a
challenge that modern enterprises face. At this point, enterprises need to aban-
don traditional supply chain management models, integrate available resources
both inside and outside the enterprise, and increase the collaborative competi-
tiveness of enterprises on the supply chain. Therefore, the supply chain man-
agement of the new era has brought vitality to the optimization of traditional
supply chain management for many enterprises, with the characteristics of in-
creasing the synergy of the entire industry chain, quickly responding to the
market, increasing the flexibility of enterprises, reducing operational risks, im-
proving economic benefits and strategic decision-making accuracy. The emerg-
ing supply chain management model completely surpasses the operational ap-
proach that initially focused on short-term benefits and internal business activi-
ties, transforming supply chain management from a simple operational man-
agement tool to a strategic resource that can enhance the competitive advantage
of the entire supply chain.

Experimental part. Concept of supply chain and supply chain manage-
ment. Before the concept of supply chain, Peter Drucker, the father of modern
management, first proposed the concept of «economic chain». Later, Michael
Porter proposed the concept of «value chain» on the basis of «economic chainy,
gradually forming the initial concept of «supply chain». The early academic
view was that the supply chain was an internal control process in manufacturing
enterprises, mainly referring to the procurement of raw materials and the supply
of product components through production conversion and product sales activi-
ties, combined with the production process to consider operation and manage-
ment, so as to integrate various activities in the factory and achieve quick deliv-
ery of products to users. From this, it can be seen that the initial supply chain
perspective only involved internal process operations of the enterprise, limited
to the interests and goals of the enterprise itself. Stevens GC (1989) believes
that the supply chain is a series of connections between suppliers and customers
regarding planning, coordinating, and controlling activities related to raw mate-
rials, parts, and finished products [1]. Christopher and PecK (2004) likened the
supply chain to a complex organizational network, connecting nodes of the or-
ganization, industry, and economy for the transmission of product and infor-
mation flows, and generating service value [2]. As competition in the market
becomes increasingly competitive, some companies are strengthening their con-
nections with other companies and paying more attention to their supply and
demand relationships in the supply chain. They are paying more attention to
decision-making in procurement, warehousing, logistics, sales, and how to out-
source non core business, product manufacturing, assembly, distribution, and
other processes through different companies in the supply chain, in order to
more effectively convert raw materials into products and ultimately deliver
them to consumers.

From this perspective, the scope of the concept of supply chain has gradu-
ally expanded and become more systematic. Although there is no unified defini-
tion of supply chain in academia and industry, each definition emphasizes the
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integrity of the supply chain and also emphasizes that the supply chain is a val-
ue chain. From a strategic perspective, the supply chain pays more attention to
the network chain relationships around the core enterprise, as well as the inter-
relationships among members in the supply chain, and emphasizes the issue of
strategic partnerships in the supply chain. By establishing enterprise strategic
partnerships or alliances, the maximization of value chain growth can be
achieved.

Supply chain management is an integrated management concept and meth-
od. Supply chain management is an integrated management concept and model
aimed at improving the quality of customer service while minimizing the cost of
the supply chain system. It effectively organizes and integrates all suppliers,
manufacturers, warehousing, logistics distribution, and channel sellers in the
supply chain to implement the production, transportation, distribution, and sales
of goods. Supply chain management generally includes basic content such as
planning and procurement, manufacturing, logistics distribution, and after-sales
service. Supply chain management integrates the upstream and downstream
businesses of the supply chain by adopting advanced management technologies
and emerging information technologies. The entire process from raw material
procurement to product manufacturing, distribution and sales, and finally deliv-
ery to consumers can effectively improve the operational efficiency of enter-
prises, improve consumer satisfaction, and reduce costs.

The concept of supply chain management was first introduced by Keane in
1982. Later, the concept of supply chain management was accepted by more
people, and a large number of enterprises and business managers began to ac-
cept and use it. (Mentzer et al., 2001) defined supply chain management as a
system and strategic coordination of traditional business functions, whose strat-
egies span across a company's business functions and numerous units in the
supply chain, in order to enhance the long-term benefits of individual compa-
nies and the overall supply chain [3]. John W. Upson, David J. Ketchen Jr., R.
Duane Ireland (2007) mentioned that supply chain management is the integra-
tion of strategy, operations, and technology in supply chain organizations and
activities, providing competitive advantages for organizational members
through relationships, procedures, and information sharing [4]. Kevin Burgess,
Prakash J. Singh, Rana Koroglu (2006) Based on numerous research articles on
supply chain management in the past, a reasonable table of supply chain man-
agement concepts has been summarized and sorted out based on their common-
alities, which can be roughly divided into two groups: software concepts (focus-
ing on people), mainly dealing with social relationships; The other is the hard-
ware concept (dominated by the system), which mainly deals with technology
and infrastructure construction matters. The concept of software can include
leadership skills, relationships within and between organizations; The hardware
concept includes logistics, method improvement positioning, information sys-
tems, business results, and outcomes [5]. Harland's (1999) study suggests that in
modern economic environments, supply chain management involves the core
enterprise in the supply chain controlling commercial activities, coordinating
internal and external resources, multi-level suppliers, and customers throughout
the entire supply chain, and ensuring enterprise safety from competition [6].
Mark Barratt et al. (2007) studied that if related enterprises in the supply chain
have foresight in terms of demand, inventory levels, processes, etc., organiza-
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tional performance will be improved [7]. Mark Barratt et al. (2011) analyzed
how enterprises can connect external customers and suppliers, and the corre-
sponding roles that can be played by building various information channels for
enterprises [8]. Cheri Speier et al. (2011) pointed out that the depth and breadth
of supply chain security measures depend on high-level management, opera-
tional complexity, product risks, and coupling, and studied and advanced the
structural design of supply chain security and completed corresponding verifica-
tion [9]. Shen et al. (2011) classified uncertainty factors in supply chain net-
works, including supply side uncertainty factors, demand side uncertainty fac-
tors, and intermediate layer uncertainty factors [10]. (Ma Shihua, 2010) de-
scribes supply chain management from the perspective of cost reduction and
gain, which is to achieve the optimal state of the entire operation process from
raw material procurement at the source of the supply chain, process infor-
mation, capital, product circulation, to consumers receiving products at the low-
est cost; Ensure efficient execution of each step; Stabilizing the market and en-
suring reasonable prices for qualified products; Reduce time costs and deliver
products to consumers in a timely and accurate manner [11]. Zhou Huijun et al.
(2021) believe that supply chain management is a management model for enter-
prises to continuously develop in stimulating market competition. By optimiz-
ing the allocation of internal and external resources to achieve enterprise value,
it is also a new management model that can promote efficient operation of en-
terprises and enhance their comprehensive competitiveness [12].

Theoretical significance of supply chain management. With the develop-
ment of economic globalization and the concept of supply chain management,
the concept of enterprise management is constantly updated. In the new era,
market competition is no longer competition between enterprises, but competi-
tion between supply chains. Yang Jie (2015) believes that under the influence of
various factors such as diversified consumer demand and product diversity,
supply chain management is favored by many enterprises due to its many ad-
vantages. A supply chain composed of multiple enterprises can continue to de-
velop, and the performance of any enterprise in the supply chain will have a
certain impact on the overall development of the supply chain. The stability of
supply chain development directly affects the performance of enterprises [13].
With the continuous deepening of research on supply chain management in the
academic community, and the development of technologies such as scientific
information technology, Internet of Things, big data, blockchain, and artificial
intelligence, research on the application of supply chain management in emerg-
ing technologies has also been correspondingly integrated into it. With the glob-
alization of the economy, the development trend of enterprise supply chains is
gradually becoming more complex, interconnected, and globalized. In addition,
external uncertain factors such as politics, military, and trade wars make it very
easy for enterprise supply chains to be interrupted. Therefore, more and more
scholars are starting to conduct research on supply chain risks, aiming to ana-
lyze the factors that affect supply chain stability and provide corresponding re-
sponse measures to effectively manage and control possible risks, making the
supply chain more resilient and able to resist risks. The research on supply chain
management in the academic community at home and abroad presents charac-
teristics of multiple perspectives, levels, and broad fields. The study of supply
chain management in enterprises can greatly promote the development of the
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theoretical part of supply chain management, thereby providing theoretical sup-
port and reference for enterprises in management, operation, and decision-
making.

Practical significance of supply chain management. Supply chain manage-
ment can save costs for enterprises and achieve profit growth. Most enterprises
attach great importance to internal management and apply some scientific and
effective management methods to it. The use of scientific management methods
can indeed help enterprises save certain costs and make them competitive in the
market. However, by strengthening internal management, enterprises can reduce
costs. In fact, the space for cost compression is extremely limited. The control
of external procurement, logistics, sales, after-sales and other links seems inad-
equate. Therefore, the application of supply chain management is particularly
important. It can comprehensively optimize various links in the supply chain,
further compress the cost expenditure of external links, and ultimately improve
the overall profit of the enterprise.

Shorten the entire lifecycle of products and improve the market competi-
tiveness of enterprises in the market. In the early stages of supply chain man-
agement development, in traditional market competition, enterprises did not
attach importance to the upstream and downstream industrial chains, believing
that market profits were fixed, and only by compressing supplier profits could
they increase their own profits. Therefore, there is a lack of good cooperation
and information sharing awareness among enterprises, which hinders the effec-
tiveness of inter enterprise supply chain management. In today's increasingly
fierce market competition, relying on traditional models is no longer feasible. If
enterprises want to occupy a certain share in the market, they need to attach im-
portance to supply chain management. They need to manage the supply chain as
a whole, effectively compress the product development, procurement, produc-
tion, transportation, and sales cycle, and improve overall operational efficiency.
At the same time, advanced emerging technologies are applied to the supply
management of enterprises to ensure smooth information flow throughout the
entire supply chain, timely predict and control the market, and thereby enhance
the competitiveness of enterprises in the market.

Improve consumer satisfaction and establish a good reputation and image
for the company. The ultimate goal of supply chain management is to improve
consumer satisfaction and thereby increase the profitability of the enterprise. To
provide higher quality services to end consumers, thereby gaining a good corpo-
rate image and reputation, and achieving the joint improvement of economic
and social benefits for the enterprise. Through the application of supply chain
management, enterprises can face consumers with different needs more target-
ed, provide targeted services according to their needs, and develop products that
better meet consumer needs, thereby improving consumer satisfaction. At the
same time, the application of supply chain management can also timely grasp
the dynamics of the market, grasp the actual operation situation of upstream and
downstream enterprises, ensure that the operational activities of enterprises in
the supply chain can meet the actual needs of the market, improve the service
quality of enterprises, gain consumer recognition and trust, build brand ad-
vantages of enterprises, and enhance their competitiveness in the market.

Discussion. Shortcomings of Supply Chain Management in Application.
Insufficient understanding of supply chain management by enterprises. From
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the perspective of the development process of supply chain management, its
essence is to effectively link multiple nodes within the enterprise, form a holis-
tic combination, and then integrate stakeholders into a complete network system
based on different functions. It is a daily operational activity that scientifically
formulates business strategies from a global perspective with a common goal.
From the current actual situation of enterprises, many have not recognized the
core value of supply chain management, resulting in some formal operations in
actual use, leading to a lack of rationality in resource allocation and the inability
to form systematic supply chain management. Therefore, the management team
of the enterprise needs to have a deep understanding of the core values of the
supply chain and recognize the shortcomings of the enterprise in supply chain
management.

Insufficient utilization of external resources by enterprises. At present, in
the process of supply chain management, many enterprises have not fully uti-
lized various resources on the supply chain, and the enterprises on the supply
chain have not established sound strategic partnerships, which to some extent
increases the difficulty of enterprise supply chain management. The understand-
ing of most business managers still remains in the traditional management
mode, often carrying out business management activities based on their own
work content, and not treating the upstream and downstream enterprises in the
supply chain as a whole. This leads to a low utilization rate of external re-
sources by the enterprise, and therefore cannot form a joint force among the
various enterprises in the supply chain, ultimately affecting the sustainable de-
velopment of the enterprise.

Lack of advanced scientific and technological applications in supply chain
management. With the rapid development of economy, science and technology
are also making continuous progress. The emerging information technology and
Internet technology provide strong support for supply chain management. How-
ever, many enterprises do not attach importance to the construction of infor-
mation technology, and do not realize the importance of information science
and technology for enterprise operation and development. Due to the lack of
emphasis on information technology construction by business managers, the
level of information technology within the enterprise is relatively low, and the
enterprise is unable to timely obtain data resources for reference in decision-
making by business managers. This to some extent increases the error rate of
enterprise decision-making, and also makes it difficult to integrate with modern
markets, resulting in a lack of competitiveness in modern market competition.

Low coordination of various links in the supply chain. Due to the differ-
ences in scale and strength of different enterprises, the degree of information
construction within the enterprise varies, and this imbalance of information
leads to distortion of information flow in the supply chain. In daily work, com-
munication is not efficient and work efficiency is low. At the same time, due to
the low level of informatization in some enterprises, real-time data resources
cannot be uploaded in a timely manner, and information sharing cannot be
achieved. This inefficient workflow cannot play the role of supply chain man-
agement, cannot adapt to modern business competition, and greatly limits the
development of enterprises on the entire supply chain.

Conclusion and Suggestions. Strategies for implementing supply chain
management in enterprises. Enterprises need to strengthen their understanding
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of modern supply chain management, especially their business managers. As
they are the specific implementers of enterprise supply chain management, their
understanding of supply chain management directly affects the behavior of oth-
er employees in the enterprise. Supply chain management is a necessary condi-
tion for enterprises to participate in international competition. At present, com-
petition among enterprises is no longer limited to the domestic market, but faces
a highly internationalized market. In this open market, enterprises need to deal
with various complex situations. In such a situation, enterprises must integrate
resources on the supply chain, optimize the supply chain, and enhance their
competitiveness in the market. Supply chain management can improve the re-
source utilization efficiency of enterprises through resource integration. Due to
the one-sided and superficial understanding of supply chain management by
many enterprises in our country, it seriously affects its promotion and applica-
tion. Therefore, relevant departments should strengthen the promotion and train-
ing of supply chain management, so that enterprises truly understand the im-
portance of supply chain management.

Abandoning traditional management thinking and coordinating relation-
ships between enterprises One of the core aspects of supply chain management
is to handle the relationships between enterprises, view the supply chain as a
whole for operation, and strengthen the management of supplier relationships.
Firstly, conduct a scientific evaluation of suppliers and select suitable ones.
Secondly, negotiate the distribution of benefits between enterprises and suppli-
ers. Finally, integrating resources on the supply chain, sharing resources and
information, and improving the efficiency and efficiency of enterprises.

Strengthen the application of science and technology and information con-
struction Science, technology, and information construction are essential condi-
tions for enterprises to achieve supply chain management. The implementation
of supply chain management requires timely sharing of market information,
which requires a good communication network on the supply chain. On the one
hand, enterprises need to establish a good communication infrastructure, share
data resources in a timely and accurate manner, and reduce transaction costs
brought about by traditional models; On the other hand, establish a database of
enterprises, suppliers, and consumers to facilitate prediction and control of mar-
ket conditions.

Reform of internal organizational structure and business processes of en-
terprises The competition in modern markets requires companies to respond
quickly. The traditional organizational structure of enterprises is complex and
cannot meet the production and operational needs of modern enterprises. Under
the conditions of supply chain management, the organizational structure of en-
terprises requires simplicity, and a flat organizational structure is the develop-
ment trend of modern enterprises. A flat organizational structure is conducive to
communication and exchange between departments, greatly improving the
speed of information flow, and to a certain extent, obtaining a competitive ad-
vantage of quick response. The reform of business processes is to adjust the or-
ganizational structure of enterprises according to specific business require-
ments, which also reflects the close relationship between supply chain manage-
ment and enterprise business processes. The reform of organizational structure
is to better adapt to specific business processes and ultimately improve the op-
erational efficiency and efficiency of enterprises.
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Ketkizy Tiz0erin 0ackapy/abIH TeOPUSIBIK AJFBIIIAPTTAPHI KIHE MAHBI3bI

Tyilingeme. Makanaga xeTkizy Ti30eri MeH JKeTKi3y Ti30eriH OGacKapyIslH
TYKBIPBIMAAMAJIbIK CUIIATTaMajIaphbl TYCIHAIpiieai, OipiHimineH, o1 OYKil xKeTKi3y Ti30eriHin
TUIMJI JKYMBICBIH KaMTaMachl3 €Ty YIIiH illliHapa OHTallaHIBIPyJaH repi JKalmbl JKeTKi3y
Ti30eriH  OHTaimaHmelpyra Oaca Hazap ayaapaibl. EKIHIIAEH, JXKeTKi3y Ti30eriHiH
UHTErpalMsIbIK TEOpPHAChl Oedrici3Nik INEeH BapualUsHbl a3aiTy >KoHe Xkayam Oepy
KBUIIAM/IBIFBI MEH WKEMJIUTITIH JKaKcapTy MakcaThIHIa akKlapar aiMacylbl koHe opOip
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cinremenieri npouectepai OipikTipyni atan kepcereni. COHBIMEH Karap, XKETKi3y Ti30eriH
Gackapy KOpIOpPaTHUBTIK THIMALNIK IeH 0ocekere KaOiNeTTUIKTI apTThIpyJa MaHbBI3bl pell
aTkapca Jia, dJi Jie MIeIIy/li KKeT eTeTiH KenTereH Macenesep oap.

Makainazia xeTKi3y Ti30eTiHiH HKeMIUTiri MeH HKeMILIIr, ToyeKkenaepai 6ackapy xoHe
OaxpuIay, KOpIIaFaH OPTaHBI KOPFay jKOHE TYPAKTHI JaMy, XKaHa TEXHOIOTHAIAPAB! KOIIaHy
MOHE KOCiOM TallaHTTapbIH KETICIEYIIUIIr CHSIKThl MAceNeNepal Taniay apKbLIbl JKETKi3y
Ti30eriH  0acKapyAblH  KOCIMOPHIHHBIH  ONEpPAIlMsUIBIK — THIMAUIINI  MeH  Odacekere
KaOlIeTTuIiriHe acepi albliasl.

3epTTey KOPBITBIHABICHI KOPCETKEHJEH, IKETKi3y Ti30eriH TaObICTBI Oackapy
KOCIIOPBIHHBIH XKaJIbl )KYMBIChIHA aliTapibIKTail oH ocep ereni. XKerkizy Ti30eriHiH THiMAL
MHTETPAIUACH apKbUIBI KOMIIAHHAIAD OTEPalysUIbIK IIBIFBIHAAPAB a3aHTHIT KaHA KOHMAii,
COHBIMECH KaTap ©HIM camachl MEH JKeTKi3y >KBUIIaMJBIFBIH JKaKcapTa ayajsl, Caifblll
KeJreH/le, TYThIHYIIBUIAP/IbIH KaHAFATTAHYBIH JXOHE HAPBIKTBIH OoceKkere KaOlIeTTiNiriH
aprreipansl. COHBIMEH — KaTap, 3epTTey OKeTKi3UIiM  Ti30eriH 0Oackapyaa  O3bIK
TEXHOJIOTHSIIAPABI KOJJIAaHY JKETKi3y Ti30eriHIH allbIKTBIFBI MEH THIMAUITIH OJaH opi
KaKcapTyFa KOMEKTECeTiHiH aHBIKTajbl. KOpBITBIHABIIAN Kelle, JKeTKi3y Ti30erin Oackapy
KOPIIOPATHUBTIK CTpaTerusana OapraH caiblH MaHBI3ABI PO aTKapazbl ’KOHE OHBIH TEOPUSIBIK
JKOHE IPAKTUKAIIBIK 3epTTeYIepi Ka3ipri 3aMaHfbl KOCIIOPBIHAAPABIH TYPAKTHI JTaMybl YIIiH
MaHBI3/bI JKETEKIII MOHTE He.

Tyiiinai cesnep: TYXbIpbIMIaMa, TEOPHUSIbIK MOH, NIPAKTHKAJIBIK MOH, KEMILILIIKTED,
Kapchl Mapajap MeH YCHIHBICTAp

Chen Jiang, noxropaHT
Kazaxckuii HallMOHANBHBIA YHUBEPCUTET MMEHH anb-Dapadu, r. Anmatel, Kazaxcran

TeopeTn'{ecm/Ie OCHOBBI M 3HAYCHHE YIIPABJICHUA HEMOYKAaMH IMOCTABOK

AHHoTanus. B craTthe 0OBSICHAIOTCS KOHIICTITYaIbHBIC XapPAKTCPUCTHKH IETIOYKH T0-
CTaBOK U YIIPABJICHHUS LIETIOYKAMH TIOCTaBOK. BO-NepBhIX, B HEH MOAYEPKUBACTCS ONITUMH3A-
LU BCEH LIENOYKH ITOCTABOK, & HE YaCTUYHAs ONTHMHU3AIU, YTOObI o0ecrieunTs 3 dekTns-
HYI0 paboTy Bceil HENOYKH MOCTaBOK. BO-BTOPBIX, TEOPHs WHTErPAIMU IIETTOYKH TOCTABOK
JenaeT ynop Ha oOMeH MH(popMalMell U HHTErpaluio MPOLECCOB B KaXJIOM 3BEHE C LEIIBIO
YMCHBIICHUST HEOTPEICIICHHOCTH U BapHalluii, a TaK)Ke MOBBIIICHHS CKOPOCTH M THOKOCTH
pearupoBanusi. bojee Toro, XoTs ynpaJieHHE 1IETTOYKaMH IOCTABOK UTPAET BAXKHYIO POJIb B
MOBBIIICHUH KOPIOPATUBHON 3P PEKTUBHOCTH M KOHKYPEHTOCIIOCOOHOCTH, CYIIECTBYET €Ile
MHOTO Mpo0JieM, KOTOphIe HEOOXOIUMO pEIIUTh. B cTaThe TaKKe PacKpbIBACTCS BIUSHHE
YIpaBJICHHUS [EMOYKAMH MMOCTABOK Ha ONMEPANUOHHYI0 3()()EeKTHBHOCTH U KOHKYPEHTOCIIO-
COOHOCTh MpEeNnpuUsATHA MyTEM aHajdu3a TaKUX BOMNPOCOB, KaK 3JIACTUYHOCTh U THOKOCTh
[IETIOYKHA TIOCTABOK, YIPABJICHHE PHCKAMH W KOHTPOJIb, 3allUTa OKPYXKAIOMIeH Cpensl U
YCTOWYHMBOE Pa3BUTHE, MPUMEHEHHE HOBBIX TEXHOJOTHH M HEJOCTATOK MPO(ECCHOHATBHBIX
TaJIAHTOB.

BoIBoabI HMCClIeIOBaHUS MTOKA3bIBAIOT, YTO YCICUIHOE YIPABICHUE EMOYKaMHU MOCTa-
BOK OKa3bIBA€T CYIIECTBEHHOE IMOJIOKUTEIBHOE BIMSHUE HA OOIIYIO MPOU3BOIUTEIEHOCTD
npeanpusTus. binarogaps 3pQekTHBHON MHTErpanuy HEernovKH MOCTABOK KOMMAHUHW MOTYT
HE TOJIKO COKPATUTh IKCIUTyaTallMOHHBIE PACXOJIbI, HO U YIYYIIUTh Ka4eCTBO MPOAYKIUU U
CKOPOCTB JJOCTaBKH, YTO B KOHEUHOM HTOTE TMOBBICUT YIOBJIECTBOPEHHOCTh KIIMEHTOB U KOH-
KypeHTOCTIOCOOHOCTh Ha phIHKe. KpoMme Toro, mccinenoBaHue Takke MOKa3ayio, 4TO MpHMe-
HEHHE TICPEIOBBIX TEXHOJIOTMH B YNPABJICHHH IEMOYKAMHU ITOCTAaBOK MOXKET IOMOYb €Ile
0OJIbIIIe TOBBICHTH MPO3PAYHOCTh U 3PPEKTUBHOCTH IETMOYKU MMOCTABOK. [10aBOMAS HTOT,
MOKHO CKa3aTh, YTO YIPABJICHHE LIENIOYKAMU MOCTABOK UTpaeT Bce 0oJiee BaXKHYIO POJIb B
KOPIOPATHBHON CTPATETHH, a €r0 TEOPETHUYECKUE W IMPAKTHYECKHE WCCIICOBAHUS UMEIOT
Ba)XKHOE PYKOBOJISIIIEE 3HAYCHUE Il YCTOWYHUBOTO PA3BUTHUS COBPEMEHHBIX MPEIPUITUH.

KiroueBble c€i10Ba: KOHLENIWS, TEOPETUYECKAs 3HAYMMOCTb, NMpPAaKTHYECKas 3HA4H-
MOCTb, HEZIOCTATKH, MEPBI TPOTUBOICHCTBUS 1 MPEIIOKEHHUSI.
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POJIb YEJIOBEYECKOI'O IIOTEHIIUAJIA B OBECIIEYEHUN
YCTOMYUBOCTHU MPOPECCUHOHAJIBHBIX OBPA30OBATEJIBHBIX
YUYPEXKJIEHWUI: TEOPETUYECKUE U IPAKTUYECKHE
ACIIEKTBI

AHHoTanus. B ctatbe paccmarpuBaeTcs KIr04eBasl posib HeJIOBEYECKOIO
MOTEHIIHANA B 0O0ECTICUeHUH YCTOWYMBOCTH MTPO(heCCHOHATBHBIX 00pa30BaTeIb-
HBIX YUPEXXICHHUH B YCIOBHAX OBICTPO MEHSIOIIETOCS phIHKA Tpyna. BHumanue
aKLEHTUPYETCSd Ha TEOPETHYECKUX OCHOBaX YIPABICHUS YEIOBEYECKUMHU
pecypcamu, BKIIIOYas Takue KOMIIOHEHTHI, KaK KBaJu(HUKauus, MOTHBALUS,
KpPEaTUBHOCTh M HMHHOBALMOHHBIE CIIOCOOHOCTH COTPYJHHMKOB, KOTOpBIC SB-
JSIIOTCS BAKHEWIMIMMHU (aKTOpaMU TIOBBILICHUS! aJalTHUBHOCTH M KOHKYpEH-
TOCTIOCOOHOCTH 00pa30BaTENbHBIX OpTaHM3alUi. YTpaBlicHHE YeT0BEYECKUM
KaIlUTaJIOM HalpsIMyIO BIMSET Ha CIOCOOHOCTh OOpa30BaTENIbHBIX YUPEIKIACHUI
OTBEYATh Ha COBPEMCHHBIC BBI3OBBI, BKJIIOUAsi HEOOXOAMMOCTh BHEIPEHUS HO-
BBIX 00pa30BaTEeNbHBIX TEXHOJOTHI U TpeOOBaHMIA phiHKa Tpyzda. Mcciegosa-
HHUE TaKKe BKIIOYAET NMPUMEPHI MEXIYHAPOIHOTO ONbITA, TAKUX KaK AyallbHas
cucremMa o0yueHus B ['epMaHu, rae coueTaHue TEOPHUH U MPAKTHKH CIIOCOOCT-
BYET JIy4llled MOJrOTOBKE CIIEIMAJIMCTOB, a TaKKe MPOrpaMMbl MOTHBAIIMU B
Ounnsiaarn 1 Kanaje, KOTOpble MOMOTAIOT YACPKUBATh BEICOKOKBAITU(PHIINPO-
BaHHBIX IIpEeNoaBaTeNieil 1 MOTHBHPOBAaTh UX Ha NMPO(ECCHOHAIBHBIM POCT.
BaxxHO OTMETHTBH, YTO POJIb OPraHU3ALUOHHOW KYJIBTYpbl B YCTOWUMBOCTHU
OpraHu3aluil TaKKe UrpaeT 3HAUYUTEIbHYIO POJIb: KYJIbTypa, OPHEHTHPOBaHHAS
Ha Pa3BUTHE M KOMAHIHOE COTPYIAHHYECTBO, CHOCOOCTBYET CTAaOMIBHOCTH U
JOJITOCPOYHOM ycroiunBocTH. Ha ocHOBe aHann3a MEXIyHapOIHOIO OIbITa B
CTaThe MpemyaraloTcs pekomeHmauuu ans KazaxcTaHa, KOTOpbIE BKIIOYArOT
pa3BUTHE NPOrpaMM MOBBILICHUS] KBUIM(UKALMK NpenoaaBaTesieii, BHEAPEHNE
CHCTEM MOTHBALIMHU JJISl COTPYIHUKOB 00pa3oBaTeNbHBIX YUPEKACHUH, a TakKe
aKTUBHYIO TOJJIEP’)KKY WHHOBalWi B oOpa3oBarenbHOM mporecce. OgHON U3
KITIOYEBBIX PEKOMEHIAIMIA SBIIsIeTCS (POPMHPOBAHUE TIO3UTHBHOM KOPIIOPATHB-
HOW KYJIBTYpBI, CIIOCOOCTBYIOIIEH MOBBIIICHUIO BOBICYEHHOCTH COTPYIHHUKOB.
Ocoboe BHUMaHHE YAeseTcss HeoOXOJUMOCTH CO3JIaHHsl YCIOBWU U Bce-
CTOPOHHETO pAa3BUTHA YENIOBEYECKOTO TOTEHIMalla, YTO SIBISETCS Ba)KHBIM
yCIOBUEM OOECTIEYeHHUs] YCTOWYMBOCTH 00pa30BaTEeNbHBIX OpraHU3alui B
JOJITOCPOYHOM NEPCIEeKTUBE W HMX YCIEHIHOW ajanTalud K W3MEHEHUSIM Ha
peiHke Tpyaa. Craresi mpelyiaraer NMpakTHYSCKHE PEKOMEHIAIUM MO YIpaB-
JICHHUIO YEJIOBEUECKUMH pecypcamMu IJisi MPoeCCHOHANBHBIX 00pa30BaTeIbHBIX
yupexaennii Kaszaxcrana.

KuioueBble €j10Ba: YETOBCUECCKU KalMTaj, YCTOMYHBOCTH, MPOQECCHo-
HaJIbHOE 00pa3oBaHKE, MOTHBAIIVs, MHHOBALUY, YIPABJICHUE YeIOBEYECKUMU
pecypcamu, 00pa3oBaTeIbHbIC YUPEKICHUSI.
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Heabp ucciaenoBaHusi — W3YYEHHE POJHM YEIOBEYECKOTO IOTEHIMAIA B
obecrieueHNH YCTOHYHUBOCTH podecCHOHATBLHBIX 00pazoBaTeIbLHBIX
YUpeXKIEHUH, a Takke pa3paboTka TMPaKTUYECKUX PEKOMEHAAUMA 110
MOBBIILICHUIO YCTOMYMBOCTH 32 c4eT 3PPEKTUBHOTO YIPABICHUS YeTIOBEUECKUM
KaIMTaJIoM.

3amaun UCCIeIOBaHMUS BKIIOYAIOT PACCMOTPEHHE TEOPETUIECKHUX ACTIEKTOB
YeJIOBEYECKOTO KamuTajla M €ro CBS3H C YCTOWYHMBOCTHIO 00pa30BaTENbHBIX
OpraHu3aliii, W3y4eHHEe MEXKIYHAPOAHBIX W Ka3aXCTAaHCKHX IPAKTHK
YIIPaBJICHUS] YEIOBEYECKUM KAIMTaJIOM B TPO(ECCHOHATBHOM 00pa30BaHUM,
aHaJM3 BIUSHUA KBaTU()UKAMH, MOTHBALIMU M KPEATUBHOCTH Ha aaTHBHOCTD
U YCTOHYMBOCTH OOpa30BAaTENbHBIX YUYPSKICHUH, a TaKkke pa3paboTKy
pPEKOMEHAMK 1O TOBBIICHUIO YCTOHYMBOCTH dYepe3 YJIydIlIeHHE HpOorpamMM
Pa3BUTHS YEIOBEUYECKUX PECYPCOB.

HoBu3Ha craTeu 3akiioyaercsi B CHUCTEMaTH3allMd M CPaBHUTEIHLHOM
aHaIM3e TEOPETHYECKUX M MPAKTHYECKUX ACHEKTOB PA3BUTHS UYEIOBEUYECKOTO
MOTEHIHaNa B poeccnoHaabHOM 00pa3oBaHuu. CTaThs OMHMpPAETCS HA TPYIbI
CIEAYIOLIMX YYEHBIX, Kak Barney J., aBTop uccienoBal posib 4eJIOBEUECKOTO
KamWTajla KaKk HCTOYHHMKA KOHKypeHTHoro mpeummyimectsa [1]. Becker G.
OIIPEICIII S KOHOMHYIECKYIO IIEHHOCTh YeJIOBEYECKOT0 KAIUTANIA U eT0 BIUSHNAC
Ha mpousBoAuTeNbHOCTh [2]. ABTOphl Wright P., Snell S. momguepkuynn
BaXHOCTb YIPABJICHUS YEIOBEYECKUMH pecypcaMu Ui CTpaTerHyecKoii
ycroiunBocTH opranusanuii  [3]. Amabile T.M. paccmarpuBan BIHSHHE
KPEaTHBHOCTH ¥ MHHOBAIMI Ha 3()()EKTUBHOCTH U THOKOCTh Opranu3anuii [4].

Crnenyrommii aBrop Pfeffer J. mokazam B3auMOCBsI3b MEXIy pa3BUTHEM
YEJIOBEYECKOro MOTeHIMaNa U (DMHAHCOBBIMH IIOKa3aTeNIsIMU KoMmaHuu [5].
Uccnemosarenn Deci E.L., Ryan R.M. paccmoTpenn MoTuBamumo U
BOBJICYEHHOCTh COTPYJHHKOB KaK (aKkTop IMOBBIIICHHS OpraHu3alMOHHON
s dexkruBHOCTH. Schein E.H. uccnenoran BausHie Y4eIOBEUESCKOT0O MOTSHIIMATIA
Ha (popMHpOBaHHE OpraHU3alMOHHOW KyabTyphl [6, 7]. Luthans F., Youssef
C.M. mpeUIoKIIIN KOHIIENIINIO MO3UTUBHOTO MICUXOJIOTMYECKOTO KaluTalla KaK
(akTopa ycroitunBocTH opranmsanuii. Astoper Robertson 1.T., Cooper C.L.
UCCIIEeIOBAIIM BIMSIHUE YEJIOBEUSCKOTO MOTEHIMAla Ha aJallTUBHOCTh M YCIIEX
OpraHu3aluii B yCJIOBHsX Tiobanu3aimu [8, 9].

Armstrong M. paccMoTpel mpoOeMbl OLIEHKH YeTOBEUECKOro KanuTana 1
NpPEIOKMI  METOAbl HM3MEPeHMs €ro BKJIaaa B ycrex opraHuszanuu [4].
HccnenoBarenbckue BOMPOCHI, PaccMaTpUBaeMble B HCCIEAYEMBIX CTaThsX,
3aKITIOYAIOTCSl B M3YYCHUH POJH YeJIOBEYECKOro IMOTEHIMala B 00ecrieYeHun
YCTOMYMBOCTH MPOPECCHOHANBLHBIX 00pa30BaTENbHBIX YUPEIKACHUH, a TaKKe B
HCCIICIOBAHNN B3aUMOCBSI3M MEKAY YIPABICHUEM YEIOBEUECKHMHU PECYypCaMu
W KOHKYPEHTOCIIOCOOHOCTBIO OpTraHH3aIliH.

PaGoter Barney J. moaTBepAar0T, YTO YEIOBEUECKUH KamlWTal SBISETCA
OCHOBHBIM HCTOYHHMKOM JIOJITOCPOYHOTO KOHKYPEHTHOTO TPEUMYLIECTBa,
0COOCHHO B YCIIOBHSIX JMHAMHYHBIX M3MEHEHHH Ha pbiHKe Tpyaa. Becker G.
MOTYEPKUBAET IKOHOMUYECKYIO IIEHHOCTh YEJIOBEUECKOTO KanuTana, O0bsICHSS,
YTO WHBECTUIUHM B 3HAHMS M HABBIKU COTPYIHHKOB CIIOCOOCTBYIOT POCTY
MPOU3BOJUTEIHHOCTH.

Wright P., Snell S. oTMe4aroT BaXXHOCTH CTPATErMYECKOTO YIIPABICHHUS
YeJIOBEYECKUMH pecypcaMu Ul oOecTieueHHs] yCTOHYMBOCTH OpraHu3anuu. B
To ke Bpems Amabile T.M. akueHTUpyeT BHHMaHHWE Ha KPEATHMBHOCTH W
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WHHOBAIIUAX, KOTOpBIE  JENaloT oOpraHu3anuu  Oonee THOKUMH |
s dextuBabiMu. Pfeffer J. cssbIBaeT passurre YeNOBEUECKOro MOTEHIIMANA C
yllydiieHrneM (pUHAHCOBBIX MOKa3aTeNel, Toraa kak ucciuenosanus Deci E.L. u
Ryan R.M. momuepkuBarOT, 4TO MOTHBAIUS M BOBJICUCHHOCTh COTPYIHUKOB
HaIpPSMYIO CBSI3aHBI ¢ UX 3P(GEKTUBHOCTHIO U YCTOWYMBOCTHIO OPTaHU3AIINN.

Brusaue wenoBedeckoro moTeHIMAajda HA OPTaHU3AMOHHYIO KYIBTYPY
noapobHo wm3yueno Schein E.H. koropwlii cumraer, dYTO NpaBHIbHOE
yIpaBieHue YeIIOBEYECKUMU pecypcamu dbopmupyet CHJIBHYIO
OpPTaHHU3AIMOHHYIO KYJIBTYpPYy, CIOCOOCTBYIONIYIO YCIIEXy B JOJTOCPOYHON
nepcrektuBe. Luthans F. u  Youssef C.M. mnpemioXuin KOHIEHIIHIO
MO3UTHUBHOTO TCUXOJOTHYECKOr0 KamuTanda, KOTOPBIA TaKKE€ HUTPACT BaXKHYIO
pOJIb B YCTOMYHMBOCTH OpraHU3alui.

B cBoto ouepenpb, Robertson u Cooper cocpetoTOYMINCH Ha aJallTUBHOCTH
OpraHM3aliii B  YCIOBHSIX  IJI00AMU3allid, ITOJYECPKUBas  BaXHOCThb
YeIIOBEYEeCKOr0 KamuTaiga B 3TOW cBsi3u. Armstrong M. mpeanoxun MeTombl
OIIEHKH BKJIaJ]a YEJIOBEUYECKOr'0 KalWTaia, KOTOPhIE MO3BOJSAIOT OoJiee TOYHO
HU3MEPUTH €T0 BIUSHHUE HA YCTOWYHBOCTh U YCIIEX OPTaHU3AIIHH.

Yka3aHHbBIE WCCIICIOBAHUS TIOATBEPKAAIOT, YTO YEJIOBEUECKUH MMOTEHIIHAI
HE TOJBKO HCTOYHUK KOHKYPEHTHOTO IIPEUMYIIECTBA, HO M BKHEHITNH (hakTop
YCTOMYMBOCTU OPraHU3alvil B yCIOBUSIX U3MEHEHUN U COBPEMEHHBIX BHI30BOB.

MeTtonoJiorus uccaenopanusi.  McciaemoBaHwe ~— OCHOBAaHO — Ha
KadecTBeHHOM aHamm3e. OCHOBHBIE METONIBI BKIIOYAIOT AaHAIM3 HAYYHOMH
JUTEpaTypsl 1O TEOpPUHM  YEJIOBEYECKOTO  KamuTajia W yIpaBleHUs
YEJIOBEUECKUMH pecypcaMu. AHaIU3 MEXKIYyHAPOJHBIX TPAKTHK YMPaBICHUS
YEeIIOBEYeCKUM  KaluTajioM B MPO(eCCHOHANBHBIX  00pa30BaTENbHBIX
YUPEXKIEHUSX.

OcHoBHasi 4YacThb MccjaegoBaHusi. YelloBeduecKWH ITOTEHIHMAN, Kak
COBOKYITHOCTh HABBIKOB, 3HAHWW, MOTUBAIIUU U JIMYHBIX KAYECTB COTPYIHHUKOB,
WTpaeT KIIYEBYID pPOJIb B OOECIIEYCHHH YCTOMYMBOCTH oOpraHu3anmii. B
YCIIOBUSX TJIOOATBHBIX U3MEHEHHUN M BHICOKOM KOHKYPEHIIMH Ha PBIHKE TPYHa,
npoeccuoHaIbHbIE 00pa30BaTEIbHBIC YUPEKICHUS CTAIKHUBAIOTCA ¢ HE00XO-
JUMOCTBIO a/IalITUPOBATHCS U COXPAHATH CBOKO) KOHKYPEHTOCIIOCOOHOCTb.

OCHOBHOI ABMXKYIIEH CUJION 3THX MPOLIECCOB CTAHOBUTCS YEJIOBEUYECCKUI
Kamuraja, KOTOPbI BKIOYaeT B ce0S  CIIOCOOHOCTh  COTPYJIHHKOB
aJanTUPOBATHCA K U3MEHEHUSIM, BHEIPSATH MHHOBALIUU U Pa3BUBATHCSI BMECTE C
opranuzanuei. TeopeTuueckue acmeKTbl YENIOBEUECKOr0 KaluTajga U €ero
BJIMSIHUE HA YCTOMYMBOCTH OpPraHU3alluii.

KoHmenmust denoBedeckoro KamuTaga Hadaja aKTHBHO pPa3BHBATHCS C
1960-x romoB, Korzia B paboTax Takux y4eHsIX, kak Schulz T. u Becker G. 6bu1a
BBIJIBUHYTA UES O TOM, YTO 3HAHUS, HABBIKM U CIIOCOOHOCTH COTPYIHHKOB
HMEIOT SKOHOMHYECKYIO TieHHOCTh [11]. B mampHeliieM ucciie0BaHUs, TaKue
Kak paborel Barney J. mokaszamu, YTO 4YEIIOBEYECKHH KAIUTAN SIBISCTCS
BOKHEWIIUM HCTOYHUKOM KOHKYPEHTHOTO IIPEUMYIIECTBA OpraHU3alui,
0COOCHHO B YCIIOBHSIX MeHsomerocsi peiaka [12]. Wright P., Snell S.
MMOYEPKUBAIOT, 4TO 3()(PEKTHBHOE YIPaBIECHHE 4YEIIOBEYECKHM KaIllUTaJIOM
MO3BOJIICT OpraHM3alusM OBITh THOKMMHU, aJalTUBHBIMH W KOHKYPEHTO-
crocoOubME [13]. DTH acmekTsl OCOOEHHO BaKHBI JUISI 0Opa3oBaTENBHBIX
yUpeKIeHuil, Tak KaKk OHH JOJDKHBI OTBeYaTh HAa HW3MEHEHHUS B
00pa3oBaTeIbHBIX CTAaHIAPTAX U TPEOOBAHUAX paObOTOATENCH.
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OCHOBHBIMH ~KOMITOHEHTaMH YEJOBEUECKOTO TIOTEHIMANa SBIISIOTCS
kBaMpukanus W mpodeccHoHanbHblE HaBBIKH. COTPYAHHKH C BBICOKUM
YPOBHEM KBaJM(UKAIMU CHOCOOCTBYIOT TMOJJICPKAHUIO BHICOKOTO KauyecTBa
oOpaszoBanus. B Kazaxcrane mporpammsbl, Takue kak «XKac maman», Harpas-
JIEHBl Ha MOJEPHH3AIMI0O OOpPa30BaTENbHBIX YUPEKICHUH IS TOATOTOBKH
KaJIpOB, KOTOPBIE COOTBETCTBYIOT COBPEMEHHBIM TpeboBanusiM [14].

UccnenoBanus Deci E. m Ryan R. mokaspBaioT, 4TO MOTHBAlUS H
BOBJICUEHHOCTh TIPEIo/iaBaTeNiell OKa3bIBAIOT CYIECTBEHHOE BIIMSHHE HA WX
MPOIYKTHBHOCTh M Ka4eCTBO TpenonaBanus [15]. BaxHbIM acriekToM siBisieTCs
co3nanue 3pPEKTUBHBIX MMPOrPaMM TOOIIPESHUS W TIOBBIIMICHUS KBaTH(UKAIMH
JUISL TIpEnoAaBaTeseH.

Tabnuma 1 — AHamu3 4YeJIOBEYECKOro IMOTCHIMAla U YCTOHYUBOCTH
00pa3oBaTeIbHbIX YUPEKIACHUH

®daxTopsl
YeJI0BEIECKO-
TO TIOTeHIHA-
a

Biusinue Ha ycroituu-
BOCTb 00pa3oBaTellb-
HBIX YUpeXIeHUN

[Ipumeps! Mex1yHa-
POZHOTrO OMBITA

Pexomenparun oyt
Kazaxcrana

Ksamuduka-
LHsL ¥ IPO-
(eccuno-
HaJIbHbIC
HaBBIKA

IloBbImIaeT Ka4ecTBO
MpenoaBaHus, yBEIu-
YUBAET YPOBEHB ITOATO-
TOBKH CTYACHTOB

yanbHas cucrema
oOyuenus B ['epma-
HUH CHOCOOCTBYET
TIOBBIIICHHIO KBAJIU-
(UKaIMU U IPaKTH-
YECKHUX HaBBIKOB CTY-
JICHTOB

Pa3BuBaTh nporpaMmsl
TIOBBIIICHUS KBaMU(H-
KaIli{ U MOJICPHU3ALUH
y4eOHBIX TUIAHOB

MoTtuBanus u
BOBJICUEH-
HOCTh

CHUXaeT TeKy4ecThb
Ka/IpOB, TIOBBIIIAET
HNPOJYKTHBHOCTh U
BOBJICYEHHOCTH IPEIIO-
JaBatenei

IIporpaMMebl OBBI-
LICHHs KBaJIH(pHKa-
LMY U MOTHUBAIUU
npernoaaBaresnel B
Ounnsauauu u Kanane

Buenpsts cucremst
MOTHBAIIUH JJIsI IPETIo-
JlaBatelieil u cTUMyIu-
poBaHus mpodeccuo-
HAJIbHOTO POCTa

KpeatuBnocts
Y MHHOBAIINU

Ctumynupyer BHeApe-
HHE HHHOBAI[HOHHBIX
METO/IOB 00y4eHus,
MOBBIIIAET THOKOCTH
OpraHu3anuu

Hcnons3oBanue uH-
HOBAIMOHHBIX TEXHO-
JIOTUM U KpEeaTUBHBIX
METOANK OOyJIEHUS B
CLIA

IMonnepxuBaTh Kpea-
THBHOCTb M BHE/IPCHHUE
LH(POBBIX TEXHOIOTHIL
B 00pazoBaTeNbHbIE
HPOLIECCHI

Opranusanu-
OHHasl KyJIb-
Typa

VYkperiseT kopropa-
THBHBIE I[EHHOCTH,
yIIydIIaeT B3auMOeH-
CTBHC B KOJIJICKTUBEC

AKIICHT Ha OpraHu3a-
LUOHHYIO KYJIBTYPY H
KOMaHHYIO paboTy B
Snonun

dopmupoBaTh NO3U-
THBHYIO KOPIIOPATHB-
HYIO KYJIBTYpY U MO/~
JIep)KUBATh KOMaHIHYIO
paboty

TpyMeyaHue: IOCTpOeHa Ha OCHOBE HccienoBanus [1-6]

Astrop Amabile T.M. noauepkuBaeT, 4T0 MHHOBAIMOHHBIE CIIOCOOHOCTH
COTPYIHUKOB CIIOCOOCTBYIOT BHEJPEHUIO HOBBIX TEXHOJIOTHH U 00pa30BaTelb-
HBIX MeTonuK. OpraHu3alyy, KOTOpbIE IOOMIPSIIOT KpPEaTHBHOCTh, Oolee
YCHENIHO aIaNTHPYIOTCS K U3MEHEHHUSIM Ha pbIHKe Tpyaa [9].

MexayHapoIHbBI ONBIT IOKAa3bIBAET, 4YTO PA3ZBUTUE YEJIIOBEUYECKOTO
MOTEHIMAla WIPaeT KIOYEBYID POJIb B YCTOHYMBOCTH OpTaHU3aLMU.
Hanpumep, B 'epmanun nyanbHas cuctemMa oOydeHHUS MO3BOJSIET CTYACHTaM
COBMEMIaTh TEOPHUIO C TMPAKTUKOM, HYTO CIOCOOCTBYyeT Oosiee OBICTpOMY
nepexony oT o0ydeHus k padore. Cucrema npodeCCHOHAIBHOTO 00pa30BaHuUs
B I'epMaHNM CTPOUTCSI HA TECHOM COTPYAHHUYECTBE MEXKIY 00pa3oBaTeIbHBIMU
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YUpPEXKIESHUIMH U PabOTOAATESIMHA, YTO CIIOCOOCTBYET MOBBIIIEHUIO KauecTBa
MTOATOTOBKY CTICIIHAJIFCTOB.

Tabnuua mnpencTaBnseT aHaNW3 KIOYEBBIX (DAKTOPOB YeIOBEYECKOTO
MOTEHIIMANa U UX BIMSHUS HAa YCTOMYMBOCTH OOpPa30BATENBHBIX YUPEKICHHH.
Ona BKJIIOYAaeT TaKWe DJIEMCHTHI, KaK KBadU(GUKANHI U MPodecCHOHATLHBIC
HaBBIKM, MOTHBAIlMS W BOBIEYEHHOCTh, KPEATUBHOCTh M MHHOBAITUH, a TaKXKe
OpraHu3alMOHHAs KynbTypa. Kaxkaplil u3 3TuX QakTopoB MMEeT 3HAYUTEIbHOE
BIIUSTHHE HA YCIIeX U CTAOMIIBHOCTh 00Pa30BaTEIbHBIX YUPEIKIACHHIH.

KpeatuBHOCTE TIpemopaBaresneil CTUMYNIHMpYeT BHEIApPEHHE WHHOBAIIMOH-
HBIX METOJOB OOy4YeHHs, YTO JAejaeT oOpa3oBaTesbHBbIE YUpEKICHHUS Oonee
THOKMMH W aJaNTHPOBAHHBIMH K W3MEHEHUsM. OpraHu3allMoHHas KyJIbTypa
VKpEIUIIeT B3aWMOJEWCTBHE B KOJUIEKTHBE H (POpPMHpYeT MO3UTHBHBIE
KOPIIOPaTUBHLIC OCHHOCTH, qTo TaK¥XKE CHOCO6CTByeT YCTOﬁHHBOCTH
OopraHuvsanuu. HpI/IMepBI MCKAYHApOAHOT'0 OIbITa, TaKWE€ KaK ayajlbHasa
cucrema B ['epmanum, mporpaMmbl TIOBBIICHUS KBaTUPUKAIUN B OUHISHINN 1
Kanane, ncnons3oBanne unHoBaruii B CILIA u akiieHT Ha KOMaHAHYIO padoTy
B SINOHMM, WIIIOCTPUPYIOT YCHEIIHBIE IIPAKTUKH YIPABJICHHS YEIOBEYECKUM
KaIMTajIoM.

B Kazaxcrane myanpHasi CHCTEMa MOIyYaeT pa3BUTHE, IPOTPAMMBI, TaKHe
kak «EHOek» m «Kac Maman», HampaBiieHbl Ha pPa3BHTHE YeJOBEYECKOTO
KamuTana 4Yepe3 OOHOBJICHHE YYEOHBIX TIpOTpaMM W MOJCPHHU3AIHUIO
oOpaszoBaTenbHbIX  yupekaeHuid  [10]. DTo  cmocoOCTByeT HE  TOJIBKO
MOBBIIICHUIO YPOBHA MOATOTOBKH BBIITYCKHUKOB, HO H YCTOI‘/'IHI/IBOCTI/I caMux
OpraHu3alui.

PasButne denoBeuecKOoro TOTEHIMANA CIIOCOOCTBYET  TOBBINICHHUIO
YCTOWYHMBOCTH 00pa3zoBaTeNbHBIX yupexaeHui. [IpemomaBarenu ¢ BBICOKOM
KBaJM(UKalMed, MOTHUBAIMEH W WHHOBALIMOHHBIMH CIOCOOHOCTSMU MOTYT
aJanTupoBaTh y4eOHBIC MPOrpaMMbl MMOj TpeOOoBaHMs padoToaTeNe, YTO
MOBBIIIIAET KOHKYPEHTOCIOCOOHOCTh BHITYCKHUKOB M JOBEPHE CO CTOPOHBI
ousHeca. Kpome Toro, 3(h(ekTHBHOE yNpaBICHUE YCIIOBECYSCKHM KAIHUTAJIOM
CHHDKAET TEKY4eCTh KaJIPOB, UTO MOJIOKHUTEILHO CKa3bIBAETCS Ha CTAOMIBHOCTH
1 3¢hdeKTUBHOCTH 00pazoBaTeNnsHOro mporecca. OpraHu3alvoHHAs KyIbTypa,
OCHOBaHHas Ha TOIJEPKKE ¢ Ppa3BUTUU YEIOBEUECKOr0 TOTEHIIMANA,
CHOCOOCTBYET YJIYYIICHUIO KadyecTBa OOYYCHUsS | TOBBIIICHUIO YPOBHS
TPYAOYCTPOWCTBA BHIITYCKHUKOB.

[IporpaMMbl  MOTHMBallMd WTPAIOT BAXHYK pPOJb B  YIPaBICHHH
YeloBeYecKnM KamutaimoM. Armstrong M. mopuepkuBaer, YTO MOTHBAIUSA
COTPYAHHUKOB ABJIICTCA KIIHOYCBBIM q)aKTOpOM 1A OOCTHXKCEHUA BBICOKHUX
Pe3yABTATOB B IOJTOCPOYHON MEPCIICKTHBE.

3akioueHde M pexkoMeHAanMH. B ycioBHsX OBICTPO MEHSIONIETOCS
pBIHKa Tpyla W BO3pOCHIMX TpeOOBaHW K KBAIW(WKALWN BBITYCKHUKOB,
o0Opa3oBaTebHbIE OpraHU3aMK JOJDKHBI aIallTUPOBAThCSI K HOBBIM BEI30BaM.
PeHOK TpeOyeT oT HUX HE TOJIBKO TMOKOCTH B YIIPABJIICHWU pPecypcaMu, HO H
CIOCOOHOCTH pPa3BHBaTh YENIOBEUECKHMH KamuTan. B cTaTke paccMOTPEHBI
TEOPETUYECKHE AacleKThl YeJOBEYECKOTO IMOTEeHIMajda M €ro BIMSHUE Ha
YCTOHYHMBOCTh 0OpA30BaTEIbHBIX OPraHU3aIMi, a TAKKE MPAKTUYCCKHUI OMBIT
yIpaBieHus 5TUM KanuTajioM B Kazaxcrane u 3a pyOexom.

[IpakTHueckuii OMBIT B CTpaHax C Pa3BUTHIMH CHCTEMaMH TyajbHOTO
oOyueHus, TakuxX Kak ['epMaHMs, MOKa3bIBACT, YTO aKTUBHOE COTPYIHHYECTBO
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MeXay O0pa30BaTENbHBIMH YUPESKICHUSIMH W PaOOTOAATENSIMH ITO3BOJISET
6ornee >pQexTHBHO pa3BHBATh UEIOBEUYeCKWi KamuTai. JlyampHas cucrema,
KOTOpasi COYeTaeT TEOPUIO C MPAKTHKOH Ha MPEeNNpHUATHAX, JaeT CTYACHTaM
BO3MOXXHOCTh TOJIYYUTh IICHHBIH OIBIT, HEOOXOAMMBIN JIJIs YCIEHIHON
kapeepel. B Kazaxcrane mporpammbl, Takue Kak <«Kac Mamanw,
MOJICPHHU3UPYIOT TpodeCCHOHANBHBIE 00pa3oBaTeNbHBIE YUPEXKISHUS U
yAy4IIalT MNOATOTOBKY KaapoB. HecMoTpss Ha  OYeBHIHBIE yCIEXH,
oOpa3oBarenbHbIe yupexaeHusi KazaxcTaHa CTalkWBaloTCA € Tpobiemamu
HEXBAaTKOW  KBAMM()HUIMPOBAHHBIX  MpENOJaBaTeNeld,  OTpaHWMYCHHBIMHU
BO3MOXHOCTSMH  JUIi ~ MOTHUBallMM  COTPYJHMKOB W  HEAOCTaTOYHOH
BOBJICYEHHOCTbIO  paboronmateneil. BeigBnennele  mpobieMbl  TpeOYIOT
KOMIUIEKCHOTO TIOJIXOZ[a W CTPATErHif, KOTOPBIE MOMOTYT 00pa30BaTEIbHBIM
yupexaeHusiM 0oee 3Q(HEKTUBHO YIPABIATH YEIOBEUECKUM KallUTaIOM.

HenpepriBHOE MOBBIICHHE KBATM(UKAIMN MPETIOAABATEIHLCKOTO COCTaBa
MMO3BOJIUT WM QJalTUPOBaTh CBOW 3HAHWS W HABBIKH K COBPEMEHHBIM
TpeOOBaHMSM PBIHKA TPY/a, YTO YIIYUIIUT KA4ECTBO MOJITOTOBKHU CTYIEHTOB.

Jnst moanepaHusi BOBJICUEHHOCTH COTPYAHUKOB HEOOXOAUMBI CHCTEMBI
MOOMIPEHNs, yYUTHIBAIONINE MaTepUalbHbIE W HEMaTepHAIbHBIE AaCIIeKTHI.
Brenmpenne mporpaMM TpW3HAHUS, KaphepHOTO pPOCTAa W yYacTUS B
WHHOBAIIMOHHBIX  MPOEKTaX CHU3UT TEKy4eCTh KaJApOB M  IOBBICUT
BOBJICYEHHOCTH IpernojaBarencid. [yanbHas cucreMa oOydeHHs, COYETaroImas
TEOpETHYECKOe OOy4YeHHE C MPAKTUYECKUMH CTOKHUPOBKAMH, IOJDKHA CTaTh
OCHOBOM MOJITOTOBKH CIICLIUATTICTOB.

B ycnoBusax umdpoBuzanyu o0pa3oBaTeNbHBIE YYPEKICHUS JIOJKHEI
BHEJPATh WHHOBAIIMM B Yy4YeOHBIE MPOrpaMMbl, BKIFOYas JUCTAHIMOHHOE
o0OyueHue, dNeKTPOHHBIE IUIaT(GOPMBI U CUMYIISIIUH JIJISl Pa3BUTHS CTYIACHTOB U
MOBBIIIATh BOCTPEOOBAHHOCTh Ha pbIHKE Tpyaa. s Oosiee 3¢ dexkTuBHOTO
yIpaBlieHUS 4YeJIOBEYECKHM KallUTajJOM HEOOXOJIMMO BHEJPUTh CHCTEMEI
OIIEHKH, KOTOpHIe, YYHTHIBAIOT KaK KOJIMYECTBEHHBbIC, TaK W KaueCTBEHHBIC
MOKAa3aTeln, 4TO MO3BOJHUT O0Jiee TOYHO U3MEPSITh BKIIAJl COTPYIHUKOB B yCIIEeX
OpTaHU3aIINH.

Takum 00pazom, MTHBECTUIIMHN B PA3BUTHE YEIIOBEYECKOTO KaIlWTaa, IIpor-
paMMBI MOTHBAIlMd W WHHOBAIIMU TTO3BOJIAT 00Pa30BATEIbHBIM YUPEKICHUSIM
OCTaBaTbCsi KOHKYPEHTOCHOCOOHBIMH M YCICIIHO  aJanTHpOBaThCsi K
M3MEHEHUSIM Ha PBIHKE TPY/a.
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Kacinrik 0is1im 0epy MekeMeJiepiHiH TYPAKTBUIBIFBIH KAMTAMACHI3 eTy/deri agamMu
dJIeyeTTiH PoJli: TeOPUSJIBIK KIHe MPAKTHKAJIBIK acleKTiiep

Tyitingeme. Maxkanana eHOGK HApBIFBI KaFAalbIHIA KociOn OimiM Oepy Mekeme-
JIepiHIH TYPaKTHUTBIFBIH KAMTaMachl3 €TYy/IeTi aaM dJIeyeTiHiH HETi3T1 pelli KapacThIPHI-
nanel. biniM Gepy yibIMIapeiHBIH OelfiMmenyi MeH Oocekere KaOiIeTTUTiriH apTThIpY-
JIBIH MaHBI3bI (haKTOpJIAphl OOJIBIN TAOBUIATHIH KBI3METKEPIIePAiH OUTIKTUIIN, MOTHBA-
LHUSCHI, TIBIFAPMAITBIIBIFB] XKOHE HHHOBAIUSJIBIK KaOiEeTTepi CUSKTBI KOMIIOHEHTTEPIi
KOCa aJiFaH/a, ajaM PecypcTapbiH OacKapyIblH TEOPHSUIIBIK HETi3IEpiHe Ha3ap ayaaphi-
naapl. AgaMu KamuTtaiabl 6ackapy OimiM Oepy MekemenepiHiH xaHa OitiM Oepy TexHo-
JIOTHSTIAphl MEH €HOCK HapBIFBIHBIH TaJlaNTapblH €HTi3y KaXeTTUNIriH Koca aiFaHiaa,
3aMaHayd ChIH-KaTepiepre jayam Oepy KaOineTiHe Tikenel ocep eTenmi. 3epTrey
COHBIMEH Katap ['‘epMaHUsAmarel IyanbIbl OKBITY JKYHECI CHSAKTBI XaJBIKApajIbIK
TOXKIPUOCHIH MBICAIJAPBIH KAMTHUABI, MYHJIA TEOpPHS MEH MpPaKTUKaHBIH YiiIeciMi
KOFapbl OUIIKTI OKBITYIIBIJIAPABI YCTall TYpyFa >KOHE OJapisl KaociOum ecyre
BIHTATAHABIpYFa KeMmekreceTiH Ouuimsaaaus MeH KaHamamarbl MOTHBAIHSIBIK
OarmapiamManapMeH Katap MaMaHAap/abl )KaKChl Jasipiiayra BIKIAN eTeli. ¥ HbIMaapIbiH
TYPAKTBUIBIFBIHIAFbI YHBIM/IBIK MOJICHUETTIH POJII € MaHBI3IbI POJT ATKAPATHIHBIH aTall
OTKCH JKOH. JaMyFa >KOHC KOMAHIAJBIK BIHTHIMAKTACTBHIKKA OarbITTa/FaH MOICHHET
TYPaKTBUIBIK TTEH Y3aK MEP3iMIi TYPaKTBUTBIKKA BIKITAT €Te/I.

XanplKapanblk —ToXKipuOeHI Tanmay HeTi3iHae Makajgaaa OKBITYIIBIIap/IbIH
OUTIKTUTITIH apTTRIpy OarmapiiaMaiapblH JaMBITYABI, OimiM Oepy MeKeMelepiHiH
KbI3METKepJiepi YIIiH BIHTANAHABIPY KYHelepiH eHTi3ynmi, coHmai-ak OimiM Oepy
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MPOIIECiHAC WHHOBAIMUIApABl OelCeHmi Koymaynbl KamMTHTBIH KazakcraH yoriH
YCBIHBIMAAP YCHIHBUTAABI. Herisri yceIHBICTapABIH Oipi KBI3SMETKEpIIEpIiH KaTHICYBIH
apTTHIpyFa BIKOAJl ETEeTiH OH KOPHOPATHUBTIK MOACHHETTI KAJBINTACTBIPY OOJBIT
TaObUTAZBl. AaM OJIEYeTiH >KaH-KaKThl JaMBITY YIIiH Xargald jkacay KaXeTTUTiriHe
epeKIe Hazap aymapbulaabl, Oy OimiM  Oepy YHBIMAApBIHBIH y3aK Mep3imai
NEePCHEeKTUBAaAa TYPAKTBUIBIFBIH ~KaMTaMachl3 eTYHNiH JKOHE OJApABIH  CHOEK
HapBIFBIHIAFBI ©3repicTepre coTTi OeiiMIenyiHiH MaHBI3Ibl MIAPTHl OOJIBIN TaObUIA/IbL.
Makana KazakcTaHHBIH KocinTik OiniM Oepy Mekemenepi YIIIH ajaMm pecypcTapbiH
Oackapy OOMBIHIIIA TPAKTUKAIBIK YCHIHBICTAP bl YChIHA/IBL.

Tyitingi ce3mep: amamMu KanwTan, TYPAKTBUIBIK, KOCINTIK OLTIM, MOTHUBAIIMSA,
WHHOBAIMSI, aIaM pecypcTapbiH Oackapy, OutiM Oepy MekeMenepi.

G. Abishev, «8D04102 — Business Administration» doctoral student
Almaty Management University, Almaty, Kazakhstan

The role of human potential in ensuring the sustainability of professional educa-
tional institutions: theoretical and practical aspects

Abstract. The article examines the key role of human potential in ensuring the
sustainability of professional educational institutions in a rapidly changing labor market.
Attention is focused on the theoretical foundations of human resource management,
including components such as qualifications, motivation, creativity and innovative abili-
ties of employees, which are the most important factors in improving the adaptability
and competitiveness of educational organizations. Human capital management directly
affects the ability of educational institutions to respond to modern challenges, including
the need to introduce new educational technologies and labor market requirements. The
study also includes examples of international experience, such as the dual education
system in Germany, where a combination of theory and practice contributes to better
training of specialists, as well as motivation programs in Finland and Canada, which
help retain highly qualified teachers and motivate them to professional growth. It is im-
portant to note that the role of organizational culture in the sustainability of organiza-
tions also plays a significant role: a culture focused on development and team collabora-
tion contributes to stability and long-term sustainability.

Based on the analysis of international experience, the article offers recommenda-
tions for Kazakhstan, which include the development of teacher training programs, the
introduction of motivation systems for employees of educational institutions, as well as
active support for innovations in the educational process. One of the key recommenda-
tions is to create a positive corporate culture that promotes employee engagement. Spe-
cial attention is paid to the need to create conditions for the comprehensive development
of human potential, which is an important condition for ensuring the sustainability of
educational organizations in the long term and their successful adaptation to changes in
the labor market. The article offers practical recommendations on human resource man-
agement for professional educational institutions in Kazakhstan.

Keywords: human capital, sustainability, vocational education, motivation, inno-
vation, human resource management, educational institutions.
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BJIMSIHUE HEH HA HE®Tb HA OCHOBHBIE MAKPO3KOHOMM-
YECKUE IIOKA3ATEJIN

AHHOTauus. B cBs3u ¢ Tem, 4T0 HEPTH COCTABISCT 3HAYUTENBHYIO 4aCTh
9KCHOPTHBIX 10x010B PecnyOnmku Kaszaxcran, nuHamuka e€ 1eH HalpsMyro
BIIUSIET HAa SKOHOMHUYECKOE COCTOSIHUE cTpaHbl. [loHNMaHne KOppensiun Mex-
Iy LeHaMu Ha He(Th M 3KOHOMUYECKUMH IMoKazaTensiMu Kaszaxcrana mumeer
KU3HEHHO Ba)XHOE 3Ha4YeHHe I pa3padoTku 3()(EeKTHBHON >KOHOMHUYECKOM
MOJIMTUKU M CTPAaTerny YIpaBJIEHUS pecypcamu. AHAIUTHKUA M MEXIyHapoO.-
Hbl€ OpPTraHW3allMd HEOJHOKPAaTHO MOJYEpPKUBAIM BBICOKYIO 3aBHCHMOCTH Ka-
3aXCTaHCKOW 3KOHOMHKH OT CBIPHEBOrO CEKTOpa. B 3TOM CBSI3M MpPaBUTEILCTBO
3aKJabIBaeT B OIO/KET LIEHY OTCedeHHUs Ha He(Th, B paMKaX KOTOPOH Bce
HAJIOTOBBIE MOCTYIJIEHUs] He(Tera3oBOro CEeKTopa HANpaBISIIOTCS B OIOIKET
gyepe3 TpaHcepTsl. ITO J1es1aeT BaXKHBIM M3y4Y€HHE AWHAMUKU LIEH HA HEPTH U
€€ KOPPEISALHY ¢ KIF0YEBBIMU SKOHOMHUYECKUMU ITOKA3aTENSIMHA CTPAHBI.

B nmanHO# craThe MBI HCClieyeM TUHAMHUKY IIeH Ha He(Th, UX KOPpEIsi-
LU0 MaKPO3KOHOMHUYECKUMH MTOKO3aTESIMHU, KOTOPHIi B CBOIO OYepe 3aBUCUT
OT Pa3IMYHBIX ()aKTOPOB, K IPUMEPY BIMSHUE OCUMIIISIIUNA Ha OCHOBHBIE ITOKa-
3aTrenn SKOHOMUKM KazaxcraHa, Takue Kak BaJIOBOW BHYTPEHHUH MNPOIYKT
(BBII), undumsnus. [lonoxuTenbHble M OTpULATENbHbIE HEPTSIHBIC IIOKH HE
OKa3bIBAIOT MPSMOTO BIMSHHUSA Ha HMHQIAUUIO. OTOT pe3yjbTaT II03BOJISET
MPEIIONIOXKUTD, YTO B MHQIISILIUY CJIEAyeT BUHUTh BHYTPEHHIOIO NMOJIUTUKY Ka-
3axctaHa. C Ipyroi CTOPOHBI, 3TOT PE3YJbTAT TAK)KE YKA3bIBAa€T Ha KOCBEHHYIO
B3aMMOCBS3b MEXKIY 10X0JaMHU OT NPOJaKy He(YTH U MHIISIIUEH.

KiroueBble cjioBa: HepTSIHON CEKTOP, MAKPOIKOHOMHUYECKHE [TOKA3ATEINH,
SKOHOMHYECKas cTabmbHOCTh, BBIT Kazaxcrana, nena Hedru, mHQIISIINS.

BBenenmne. Kazaxcran, o65afas OfHUIMHU U3 KPYITHEHIINX 3a1acoB HEPTH U
raza B MUpPe, HaXOAWTCS B LEHTPE BHUMAHUS KaK JUII MEXAYHApOJHbBIX WHBE-
CTOPOB, TaK  JIsl 5)KOHOMHCTOB.

JuHamuka 1eH Ha He(Th YacTO MOJBEpKEHA KojieOaHusM, 00yCIOBJIEH-
HBIM KaK MUPOBBIMH 3KOHOMHYECKMMHU (pakTopamu (BKIIIOYasl CIIPOC M Mpeasio-
KEHUE, TeONOJIMTHYECKIE KPU3UCHI), TAK U BHYTPCHHUMH (aKTOPaMH MPOU3-
BOJACTBEHHOM M WHBECTUIMOHHOW MOJUTHKH B CTpaHax-3KcmopTepax. B mo-
CIIEHME EeCATWICTHs HaOMI0IaloTca 3HaunTebHbIe KojeOaHue IIeH Ha He(Th,
YTO CO3/1aeT HECTaOMJIBbHOCTh B SKOHOMMUYECKOH Cpele CTpaH, 3aBUCHUMBIX OT
YTIIEBOIOPOJIOB.
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K mpumepy, Maurbsan FO u ap. yTBepkaaoT, 9TO €CTh B3aWMOCBSI3H MEXK-
Iy JEeHEKHO-KPEIUTHONW HEONpPEeAeNeHHOCThI0 W BOJATHIFHOCTHIO MHPOBBIX
LeH Ha cbIpyto HeTh. [loHMMaHe BONATHIBHOCTH CHIPOH HE(TH UMEET pela-
folee 3HaYCHHE, MOCKOJIbKY OHA BIUSECT Ha 3KOHOMHKY M TeOomonuTHKy. He-
OTIPEIETICHHOCTh B JICHE)KHO-KPEAUTHOW cepe, BBI3BaHHAS PEIICHUSIMHU B 00-
JACTH JCHEKHO-KPEIUTHOW TOJTUTHKH, KOJIEOaHUSIMHA OOMEHHOTO Kypca ! TJI0-
0aJbHBIMA KOHOMHUYECKUMH YCIOBHUSIMH, MOXKET MOBIHITH HAa PBIHKH CBHIPOH
Hedru [Maurbsu 0. u ap.]. Tak e ckauku 1ieH Ha He()Th MOTYT OKa3aTh BIIH-
sTHAE Ha TMPHOBUTFHOCTE 0aHKOB. J[oX0ABI OT AKCImopTa HEPTH OKA3BIBAIOT I10-
JIOXKUTENBHOE BIMSHHE HA SKOHOMHYECKOE pa3BUTHE He(Tea00bIBAIOIINX
CTpaH; OJHAKO 3aBUCHMOCTH TOJBKO OT JOXOJIOB OT MPOA&XH HEe(TH cHeacT
SKOHOMHKY YSA3BHMOH K PE3KUM KoJIeOaHUAM IIeH Ha He)Th, OCOOCHHO B CIy4ae
crmaja meH Ha HeTh. JTO BHIHY)KAAET MpaBUTEIbcTBO KazaxcraHa mpoBOAUTH
IUBEepCH(PUKAIIUIO TPOMBIIIICHHOCTH JJISl IOCTHXKEHUS YCTOMUMBOIO U cOanaH-
CHUPOBAaHHOT'O SKOHOMUYECKOTO Pa3BUTHS, YAENsAsI 0C000€ BHUMaHHUE JTHBEPCH-
(vKanus U pacuImpeHue CeKTopa Majoro U cpemHero Om3Heca. baHku BTOpOro
YPOBHSI OCTAIOTCSI OCHOBHBIM HCTOYHHUKOM (PMHAHCHPOBAHUSI MaJIOTO U CpeIHe-
ro O6msHeca. M3-3a Goiee BBHICOKMX PHCKOB, CBSI3aHHBIX C MAIBIM M CPEIHUM
OM3HECOM, OHU BEIHYK/ICHBI 3aHIUMATh JEHBI'U IO BEICOKHE MTPOIIEHTHBIE CTaB-
KH, YTO CTaBHT MOJ yrpo3y HX pocT. BaHKKU BTOPOro ypoBHS, TO €CTh KPEIUTO-
CHOCOOHOCTh (UHAHCOBOW cucTeMbl KazaxcTaHa 3aBUCHT OT IIeH Ha HE(Tb.
Kpome Toro, BomaTuisHOCTE 1IeH Ha HE(PTh OKA3bIBAET BIVSHHE Ha M3MEHEHHUE
CTOMMOCTH BaJIOTHI, YTO TAK)KE BIMSET Ha (PUHAHCOBOE MOJOKEHUE MAaJbIX H
cpennux npeanpusituii [Epramu Tocmaramber u ap.].

Ha mexnynaponnoii apene no nanueiM OIIEK nupepamu Ha ceronHs mo
skcnopty Hedtu sBisercs: Caynosckas Apasus, Poccus n CILA, koTopble Tak
e B CBOIO OYepe/lb SIBJISIFOTCS OJIHUM W3 KpYIHEHIINX NoTpeduteneii Hegtu B
LIEJIOM.
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Pucynok 1 — OcHoBHBI€ KcTIopTephl HeTu B 2023 roxy,
MJTH Oappeliei B CyTKH

[Ipumeuanwue: cocrarieH mo qanaeiM OIEK, otyer acconmanuu « KAZENERGY »

Kazaxcran no qanueim Ha 2023 roga 3aHuMaet Juib 11 MecTo mo 3kcnop-
Ty HedTH, MITH Oappeneii B cyTku. [loObua HedTH U KoHACHCaTa B KazaxcraHe
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B eproa ¢ 1990 mo 2023 roxsl mperepiiena 3HaYNTEIbHBIC H3MEHEHHSI, OTpa-
JKast IKOHOMHUYECKHE U TIOJTUTHICCKUE TpaHC(HOPMAIIMH CTPAHBI, a TaKXKe KOJIe-
0aHMs Ha MEXKIYHApOAHBIX phiHKaX. Hu cMoTpst Ha 370, B 1iejoM B Kazaxcrane
o nanHeiM bropo HarnmonansHOM cratuctuku ACIIP PK no6bya Hedtu 1 KOH-
JeHcaTa OCTaeTCsl CTAOMITFHBIM, YTO MOXKHO HATrJIATHO YBHJIETh HAa PHCYHKE 2.

100
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- HedTh Konaetcar

Pucynok 2 — Jlo6sr4a Hed T 1 koHAeHCaTa B Kazaxcrane B 1990-2023 rousl,
MJIH TOHH

[Ipumeuanue: cocrarie nmo qanasiM BHC ACIIP PK, otuer acconmanuu «KAZENERGY »

ITocne pacmama CCCP B 1991 rony Kazaxcran yHacieqoBan 3HAYUTENb-
HBIE 3aIachl yriIeBOI0POJOB, HO HHOPACTPYKTYpa U TEXHOJIOTHH JOOBIYH HYXK-
nanuch B oOHOBieHuu. B cepenune 90-x ronos mpasurtenbcTBo Kaszaxcrana
HAy4ajlo MPOBOIUTH pedOopMbl, HANPABIECHHBIC HA MPHUBJICUYEHHE MHOCTPAHHBIX
uHBeCTUIMH B HeTsiHOH cekrop. 2000-e ronel q00ObMa HEPTH HaYaNa 3HAYH-
TEJNBHO pacTy Oyaronaps NPHUBJICUYECHUIO HHOCTPAHHBIX KOMIAHUN. B 3T0 Bpems
ObUIM 3alyIIEHBl KPYIHBIE NPOEKTHI, TaKWe Kak KoHcopuuyMm «TeHrusmes-
potin» (TLHO) u Kamaran, KoTOpsId CTajd OJHUM M3 KPYIMHEHIINX HEQTIHBIX
MectopoxaeHuit B Mupe. 2010-e roxpr Kazaxcran mpogomkan pa3BUBaTh CBOIO
HEPTSIHYIO OTpACib, OCYIIECTBIISSI HHBECTULIMH B HHPPACTPYKTYPY U TEXHOJIO-
TUH TOOBIYH.

K 2015 roay mobwiua HedTH yBenunymiach 10 80-90 MUUIMOHOB TOHH B
rofl, YTO CAeNalo CTpaHy OJHMM M3 KPYNHEHIINX Mpou3BoAMTENEH HE()TH B
LentpansHoit A3un. DKOHOMHYECKHE KPU3HCHI U CHHKEHHE MHUPOBBIX LIEH Ha
He(Th B 2014-2015 romax oxazanw BIHMAHME Ha OTpacib, HO Kasaxcran cmor
amantupoBathes. 2020-¢ rogasl nangemuss COVID-19 u mocnenyromee Boccra-
HOBJICHHE SKOHOMMKH TOBIMSIIA Ha TI0OANBHBINA cIIpoc Ha HE(Th, YTO OTpa3u-
Jock Ha oObeMax o0buu B Kazaxcrane.

B 2022 rony Kazaxcran n1o6siBan okoso 85-90 MHIITMOHOB TOHH HeDTH U
KoHzeHcarta B roJl. CTaBka Ha AMBepCUHUKAINIO SKOHOMHUKH U TIEpeXo]] Ha BO3-
OOHOBJIsIEMble MCTOYHMKH SHEPIHMU TaKXKe CTaja BaKHOW YacThIO CTPaTeTHH
[IPaBUTENIBCTBA U AKTUBHO HAyaIX pa3BUBATh CTPATETUIO U BHUIPATH IIPOTPaM-
MBI TI0 cTangapraM ESG. Ha maHHBIE MOMEHT BOIPOCHI SKOJIOTHH U YCTOHYH-
BOT'O Pa3BUTHUS CTAHOBATCS Bce 0oJiee aKTyalbHBIMU.
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[Iporao3sr Ha 2023 Toma MOKa3bIBAIOT, YTO MOOBIYa MOXKET OCTaBaThHCS
CTaOMJIBHON ¢ HEOONBIIMMH KOJICOAHUSIMU B 3aBUCMMOCTH OT MHPOBBIX LI€H Ha
HepTh ¥ BHYTpeHHEH MoaUTUKK. OCHOBHBIE (haKTOPHI KaK MOJUTHYECKAS] CUTY-
alysg B CTpaHE TAaK)KE WUTPaeT BaXHYIO POJIb B Pa3BUTUH HEPTSIHOTO CEKTOpa.
IIpuBiiedeHre MHOCTPAHHBIX WHBECTHLMN OCTAE€TCS KIIFOUEBBIM JUI JAJIbHEH-
niero pocta HeTsiHOTO cekropa Kaszaxcrana.

Hons BanoBoii no6aBiIeHHON cTOMMOCTH HedrerazoBoro cekropa B BBII
Kazaxcrana B 2023 romy cocrasmina 16,2%, uto Ha 3,3 MPOUEHTHBIX ITYHKTA
MeHsIe, ueM B 2022 roxy (19,5%). Hecmotpst Ha cHmKeHHe 1o, HedTeraso-
Basi OTPAacib MPOAEMOHCTPUPOBAa POCT B aOCOIIOTHOM BhIpaskeHHH Ha 8,3%,
nocturayB 20,14 TpiH TeHre. OTO MOAYEPKUBAET MPOAOIIKAIOLIEECS 3HAUECHUE
CEKTOpa /Il SKOHOMUKHU CTPaHbl, YTO NOATBEPKAAETCS JaHHBIMU bropo Hammo-
HaJbHOM CTaTUCTUKU. JTU JaHHbIE TOATBEPXKJAIOT BAKHYIO CBSA3b MEXAY lie-
HaMH Ha He()Th U IKOHOMHUUYECKUMH TIOKa3zaTessiMu KazaxcraHa.

CornacHo aHanWTHKE, OIS IEPBUYHOIO CEKTOPA, OXBATHIBAIOIIETO J00bI-
4y ChIpod He(TH M NPUPOAHOTO rasa, a TAaKKe TEXHUYECKUE YCIYTH B 001acTH
TOPHOJOOBIBAIOIIEH MPOMBIIUICHHOCTH, COKpaTWiIach Ha 2,2 TMPOIEHTHBIX
MyHKTa rof K roxny, coctaBuB 9,1% ot BBII. Tem He MeHee B JeHEKHOM BbIpa-
XKEHUHU 3TOT MoKa3zarenpb yBenuuwics Ha 6,3% mo cpaBHeHuio ¢ 2022 romowm,
nocturayB 10,88 TpiH TeHre.

BropuuHblii CeKTOp, BKIIIOYAIOIIMN He(TenepepadoTKy U CTPOUTEILCTBO
TpyOOonpoBonoB, coctasiser auiib 1% ot skoHomuku Kazaxcrana (wmm 1,16
TPJIH TEHTe) U Takke cHu3mics Ha 0,2 MPOIEHTHBIX MyHKTa MO CPaBHEHHIO C
2022 romoM. AOCONIOTHBIC 3HAUCHHS TpU 3ToM npubaBmin 3,4%. TpeTuuHbIit
CEKTOP, COCTOSIILII B OCHOBHOM M3 TOPTOBJIN NPOAYKTaMH HedTernepepaboTKu
U yCIIyT 1O TPaHCHOPTHPOBKE, cocTaBui 6,1% ot BBII, ymensmmBmucs Ha 0,9
MPOICHTHBIX MYHKTA, pY a0COMIOTHOM yBennmueHuu Ha 12,6%.

IIpu srom BasoBast A0OaBICHHAs CTOMMOCTH HEHe(TErazoBOro cekropa
cocraBuia 76,4% B BBII ctpansl, yBeIMUMBIINCE HA 3 MPOLEHTHBIX ITyHKTA 3a
roqa. B geHexHOM BbIpaXeHMH 3TOT MOKa3aTesib BhIpoc Ha 3,9%, AOCTUTHYB
90,82 TpnH TeHre. Takoe 3HAUNTENBFHOE MTPUCYTCTBHE HEHE(TEra30BOTO CEKTO-
pa HoAYepKHUBaeT HEOOXOAUMOCTh AMBEPCU(PUKALMK SKOHOMHKH. 1o HechI-
PBEBOrO CEKTOpa, KoTopas coctaBuiua 75,9%, ysenuuuinach Ha 2,9 MPOLIEHTHBIX
MyHKTa, AOCTUTHYB 75,71 TpiH TeHre, TOrja Kak JIOJI CBHIPHEBOI'O CEKTOpa
yMeHbImIach a0 16,8%.

[To utoram 2023 roga, BBII Ka3zaxcrana ysenuuuics Ha 5,1%. OgHako B
niepBoM mnosyroauu 2024 roma TeMIbl pocTa SKOHOMUKH 3aMeUTHIHCH 10 3,3%.
[Ipu 3TOM MPaBUTENBCTBO CTPaHbI MOCTABIIIO IIeTh obecrieunTsh poct BBII Ha
ypoBHe 6% k koHiy 2024 rona [["pyrnmna Beemuproro 6ankal.

Hammonanpaeiii bank Pecryonmukm Kazaxcrana mTpoBOAWT €XKETOTHBIN
OIIPOC DKCTIEPTOB B JJAHHOW OTPACIIM U MPEJCTABISET Pe3yJIbTaThl Ha OQUIIalh-
HOM cTpaHulle OaHka. [To uToram aHKETHMPOBaHHS HE3aBHCHUMBIX SKCIIEPTOB, Ha
2025-2026 ronm oxumaercs He OOJBIIOE CHUKEHHE IEHbl HAa HEPTh MapKu
Brent. ITo mporHo3am »KCriepTOB, B HACTYNHBIIEM T'OAy LIEHH HA He(PTH OymyT
KOeOaThCsl B TEKYLIMX TUANa3OHax, YUYUTHIBas, YTO COKpalleHHe A0ObIYM Oc-
HOBHBIMHU IpousBoautensiMu u3 OIIEK+ mpekpaimaercsi, a MuUpoBas SKOHOMH-
YyecKas aKTUBHOCTb 3aMeIIeTCs, BKIOYAs IPOJIOJDKAIOLIEECs 3aMeUIeHUe
TemnoB pocta B Kurae.
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Tabnmuma 1 — Pe3ynbraTsl ompoca MaKpOIKOHOMHUYECKHX TTOKa3aTeNel: HOsI0ph
2024 roma

Tlokazarens 2023 (¢paxr) 2024 2025 2026
Ilena Ha HedTs Mapku Brent 82,2 80,4 76,5 74,0
poutapos CIIIA 3a G6apperns B (80,0) (75,0) (75,0)
CpEJIHEM 3a IOt
BBII 51 4,2 4,7 4,5
%, r/r (4,0) (5.0) (4,5)
HIILL 9,8 8,4 6,9 6,0
%, nexaldpsb K Aexadpro (8,4) (6,7) (6,0)
HpebIIyLIero roaa
BasoBas craBka 16,5 14,6 12,5 10,3
% TOJIOBBIX, B CPEIIHEM 32 T'OJL (14,6) (12,0) (10,1)
DKCIOPT TOBAPOB H YCIYT 90,1 89,5 91,7 91,6
mupa gosnapos CIIIA B rox (88,0 (83,2) (84,1)
HMmopT TOBapoB U yciayr 71,8 71,8 72,5 73,0
wipx posutapos CIIA B rog (72,0) (70,0) (71,0
Kype USD/KZT 456,3 466,5 486,9 498,3
B CPCIIHEM 33 I'OA (464,0) (484,0) (494,3)

IIpumeuanue: cocrapnen no nanasiM HBPK

B ompoce npuHUMAarOT y4acTue OpraHu3alii, KOTOPhIe 3aHUMAIOTCS aHa-
JU30M M TIPOTHO3MPOBAHUEM MaKPOIKOHOMUYECKHX TMoka3arenei mo Kazaxcra-
Hy. B umcno pecnoHmeHTOB BXOJAT HpodecCHOHAbHBIE YYACTHUKU PBIHKA,
WCCIIEIOBATEICKUE HHCTUTYTHI, MEXIyHapOIHbIE OPraHHU3alliH, a TaKKe pei-
tUHroskle areurcrsa [HBPK].

Ho ¢ nauama 2024 roma Ka3zaxctan JeMOHCTpHUPYET 3HAYMTEIbHBIE 00be-
MbI 700bIYM He(TH U ra3a. Beero mo0ObiTo 44,7 MiIH TOHH He()TH U ra30BOTO
KOHJICHCAaTa, IIPHYeM OCHOBHAS YacTh MPUXOANUTCS HA KOMIaHUU « | eHTH3IIeB-
poiin», «Kapauaranak Ilerponeym Onep. b.B.» n «Hopt Kacniman OnepeiTiar
Komnanu B.B.». JloOb4a rasa takxke Beipocia 10 30 Miipa KyOOMeTpoB, 4TO Ha
101% Gosblze, yeM B aHAJIOTMYHOM IIEPHO/IE POLLIOrO TOa.

B nepBom nmonyroanu 2024 roxa HedTsiHas orpacibs Kazaxcrana nokasana
cTaOuibHYI0 nuHaMKKy. B uactHocTH, komnanus «Kapauaranak Ilerponeym
Omep. b.B.» (KIIO) aktuBHO paboTraer Han pacmmpenneM Kapadaranakckoro
MEeCTOpOXkAeHHA. B paMKax IiaHa OCBOEHHS NMPENYCMOTPEHBI TPOEKTHI PaCIIH-
penns Kapauaranak-1A u Kapauaranak-1b, HanpaBieHHbIE Ha THOJJIE€p)KaHUE
TEKYIIETO YPOBHS OOBIUM KUIKUX YTIEBOJOPOJIOB HAa ypoBHE 11 MIIH TOHH B
ron. 3aBeplueHue 3TUX NpoekToB oxunaercsa B 2028 romy. Kommnanus «TeH-
TU3IIEBPOI» mpopoinkaeT peanuszauuto [lpoekra Oyaymiero pacmmpeHus: /
[IpoekT ympaBieHUs] yCTHEBBIM JaBI€HNEM, KOTOPBIH MO3BOJIUT YBEIUIHTD J10-
Obruy Ha 12 MiH TOHH B ro1 [MunuctepctBo suepretuku PK]. Takue TeHneH-
UM TOJYEPKHUBAIOT BIMSHUE MEXIyHApOAHOW IIEHOBOM TUHAMUKU Ha HE(TbH
Ha SKoHOMHKY KazaxcraHa, a Takke HEOOXOAMMOCTh aJ€KBATHBIX MeEp IO
YCTOWYHMBOMY Pa3BUTHIO.
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Pucynok 3 — JIlnHamuka MakpOIKOHOMHYECKUX MoKazatenelr Kazaxcrana u
niena Hetu mapku Brand (mepuon ¢ 1995-2023 rr.)

HpI/IMe‘-IaHI/Ie: COCTaBJICHO aBTOPOM Ha OCHOBE UCTOYHUKaA

OMIMpUYecKre JaHHBIE HEKOTOPHIX YUYCHBIX ITOKA3BIBAIOT, UYTO HETaTHB-
HbIC KOJICOaHHS IICH Ha He(PTh OKa3bIBAIOT OOJIBIICE BIMSHUE HAa SKOHOMHYEC-
ckue nokazarenu Kazaxcrana. [lonoxxuTenbHble U OTpHUIIATENbHBIE HE(TSIHbIC
IIOKY HE OKa3bIBAIOT MPSMOTO BIMSHHS Ha MHQIANNIO. DTOT Pe3yibTaT MMO3BO-
JISIET MPEATIONOXKNTh, 9TO B MHMIISAINH CIeyeT BUHUTh BHYTPEHHIOKO TTOJIUTUKY
Kazaxctana. C qpyroil CTOPOHBI, 3TOT PE3YJIbTAT TaAKXKE YKA3bIBAET HA KOCBEH-
HYI0 B3aUMOCBSI3b MEX[y JO0XOJaMH OT MpOoAaXH HeTH W uHGusmmend. A
MMEHHO, 332 PEe3KUM POCTOM JIOXOJIOB OT MPOJIaXKH He(PTH OOBIYHO CIEeyeT yBe-
JIMYEHUE TOCYNAPCTBEHHBIX PACXOJ0B M TOCYJAPCTBEHHBIX MHBECTHUIUHN, U 3TO
YBEJIMYCHHUE MIPUBEIET K pOCTy IeH. [locie moBkIICHUs 1IeH Ha He(Th MpaBu-
TENBCTBO OBICTPO MPHUCTYIAET K peasu3allii KPYIMHBIX CONUATBHBIX TPOTpaMM
Y WHBECTHUIIMOHHBIX MPOEKTOB. TakuMm 00pa3oM, 3HAYUTEIHLHOE PACXOJIOBaHUE
JIOXOJIOB OT MPOJaXH HE(PTH MOMKET MPUBECTH K BBI3BIBAIOT 00JICe BBICOKYIO
unpsimmio [Hesup Koce u Cabur Baiimaran6eros].

3akauenune. /luHamuka 1ieH Ha He()Th UMEET 3HAYUTEILHOE BIHUSHUE Ha
9KOHOMHUYECKHE IMoKa3zaTenu cTpanbl. B 2024 romy oxumaercs, 4To Ha (oHE
0oJiee HMU3KOTO, YeM IPOTHO3MPOBAJIOCH, MPOU3BOJCTBA HE(PTH TEMIBI poCcTa
SKOHOMUKHU 3aMeJUISTCS 10 3,4 MpOLEHTa MO CPABHEHUIO C MPOIUIBIM TOJIOM.
Peansnsrit BBII, cormacHo nporuo3y, ysenuautcs Ha 4,5-5 nponentos B 2025
To1ly, TaK KaK paciIupeHne MPOU3BOJICTBEHHBIX MOIITHOCTEH Ha CYIIECCTBYIOIINX
MECTOPOKACHHUAX MPHUBENET K MOJbEMY IKCIIOPTA U BBI3OBET POCT HEPDTEXUMHU-
yecko otpacnu B 2025 u nocnenaywomux rogax. Okunaercs, 4T0 MHBECTUIIUU
B TFOpHOI0OBIBAIOIIEH OTPAaCid W IPOMBIILICHHOM MPOM3BOJACTBE OYIyT CTa-
OWIBLHBIMU. 3aBBIICHHBIA YPOBEHh HMHMISAINK, COTJIACHO MPOTHO3Y, CHU3UTCS,
HO B 2024 wm 2025 romax OymeT OCTaBaThCS BHINIE IICJICBOTO 3HAYCHUS IICH-
TpanpbHOTO OaHKa. baHKOBCKas cCHCTeMa COXpPaHSET YCTOMYMBOCTH K BHEITHUM
II0KaM, B TOM YHCJIE K MOCIeACTBUSIM BTopskeHus: Poccun B Ykpauny. Ha cuere
TEKYIIMX OIepaluii, COrIaCHO MPOTHO3Yy, OYAET COXpaHAThCS NehUIUT Ha
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yposae 3,0 u 2,3 nponieara BBII B 2024 u 2025 rogax, coorBercTBeHHO. [Ipo-
eKkT OropkeTHOro mraHa Ha 2024-2026 rombl HampaBiIeH HAa KOHCOJTUIAIMIO B
HaJIOr0BO-010KeTHOM chepe. B mepcrektuBax pocra s3koHoMuKH B Kazaxcrane
€CTh HECKOJIbKO MOHWKATEIbHBIX PUCKOB, HCXOAIINX KaK OT BHYTPEHHHUX, TaK
M OT BHEMIHUX (haKTopoB [MHUPOBOE SHEPTETHIECKOE ar€HTCTBO].

Kazaxcran, Oymydn OogHMM W3 KpyIMHEHIIUX MpoW3BoAuTeNed HeQTH B
LentpansHoit A3uu, 3HAYUTENLHO 3aBUCHUT OT LieH Ha He(dTh. MccnenoBanus
[IOKAa3bIBAKOT, YTO CYILIECTBYET BBICOKOKOPPEISILIMOHHASA 3aBHCHUMOCTb MEXIY
TUHAMHKOU IIeH Ha HeTh U TAKUMH SKOHOMUYECKIMH MTOKA3aTEISIMHA, KaK:

1. Banosoii Buytpennuii mpoaykt (BBII): Dxonommka Kaszaxcrana B
3HAYUTENILHOW CTETIeHU 3aBUCHT OT HETAHBIX JOXOAOB. B meproabl BEICOKOTO
ypoBHS 1IeH Ha HedTh HaOmomaercs poct BBII, Torma xak mageHue 1eH 4acto
COIIPOBOKIAETCSI DKOHOMUUYECKON PELIECCUEN.

2. Uadnsaumsa: V3MeHeHus B 1ieHaxX Ha HEPTh MOTYT MPUBECTH K H3Me-
HEHUSM B HH(ISIUU. YBeIWYeHHE IIeH Ha He)Th BO3ACWCTBYET Ha 3aTPaThl HAa
TPAHCIIOPTUPOBKY ¥ IPOU3BOACTBO, YTO MOXKET MOJTOIKHYTH WHQIISAIIHIO
BBEpX.

3. 3amsrocth. HedTsHOI cekTOp SABISETCS OMHUM W3 KPYIMHEWIIUX pa-
6oronmateneit B Kazaxcrane. CHmkeHHE IeH HA HE()Th MOXKET MPUBECTH K CO-
KpallleHHI0 pabovrX MECT B 3TOM CEKTOpE, UTO, B CBOIO OYEpe/b, YBEIMUMBACT
ypOBEeHb 0e3pabOTHIIBI B CTPAHE.

[Tocne mepuoga maHAEMUM PKOHOMHKA CTpaHbl MOKa3anda CHUXKEHHE OC-
HOBHBIX MAaKpPO3KOHOMHUYECKHMX IOKa3aTesiel M NUHaMUKU pocta. Ha naHHbIA
MOMEHT 0c000€ BHHMAaHHE YACJSICTCS YCTAHOBICHHIO TECHOW CBSI3U MEXIY
CTPYKTYPOH 3aHITOCTU U POCTOM SKOHOMUKH.

[TonumMaHue >TOH CBSI3U MO3BOJIIET HE TOJIBKO MPOTHO3UPOBATH 3KOHOMU-
YecKHe YCJIOBHUS, HO M pa3padaThiBaTh COOTBETCTBYIOIIUE MEPHI 3KOHOMHUYE-
CKOH IMOJIMTUKU, HAIIPABJIICHHBIC HAa YCTPAHCHUC HETATHBHBIX HOCJ]CI[CTBI/Iﬁ KO-
nebanuii 1eH Ha HedTh. s Kasaxcrana kpaiiHe BaXHO MUBEpCHDUIINPOBATH
CBOIO DKOHOMMHKY, 4TOOBI CHU3UTH 3aBUCUMOCTE OT He(i)TSIHLIX JOXOJ0B U obec-
[IEYUTh YCTOMYHMBOE Pa3BUTHE B JJOJTOCPOYHOM IEPCIIEKTUBE.
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MyHaii 6aFacbIHBIH HeTi3ri MAKPOIKOHOMMKAJIBIK KOpceTKilTepre acepi

Tyiiingeme. Mynaii Kazakctan  PecmyOnMKachIHBIH —~ 3KCIOPTTHIK
KipiCTepiHiH endyip 0emNiriH KypalThIH/bIFbIHA OalIaHBICTHI OHBIH OaFaChIHBIH
CEpIIiHI eJIiH YKOHOMHUKAJBIK JKaFJaiiblHa Tikenel oacep ereni. MyHai Oarachl
MeH KazakcTaHHBIH 3KOHOMHKAIIBIK KOPCETKIIITEP] apachlHAAFbl KOPPEsSHs-
HBI TYCIHY THIMJIi 9KOHOMHKAIIBIK casicaT MeH pecypcrap/sl Oackapy cTpareru-
SICBIH 93ipJiey VIIH oTe MaHbI3bl. Capamnmbiiap MEH XaJbIKapaliblK YiHbIMaap
KasakcraH 3KOHOMHKACHIHBIH LIMKi3aT CEKTOPBIHA >KOFaphl TOYeNIUIriH Oip-
Here pet atan oTTi. OchiraH 0alIaHBICTBI YKIMET OIO/DKETKE MYHAHIbI Kecy
OarachIH KOsIbI, OHBIH IICHOCPiHAC MYHAl-Ta3 CEKTOPBIHBIH OapIIBIK CATBIKTHIK
TyciMaepi TpaHcdepTTep apKpUibl OromkeTke xibepineni. byn mynaii Garachl-
HBIH JWHAMUKAChIH JKOHE OHBIH eJAIH HEri3ri JKOHOMHKAIBIK KOpCeT-
KimTepiMeH OalIaHBICHIH 3ePTTEYII MAaHBI3IEI CTEII.
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(OKIO), wundmsums cusktel KaszakcTaH SKOHOMHKACHIHBIH HETi3Ti  KepceT-
kimrepine ocepi. OH XK0HE Tepic MYHal IIOKTaphl MHQIIAIHsIFA TiKeleh acep
etneiiai. bynm noTke KasakcTaHHBIH imIKi cascaThlH MHIANAAFA KiHONMAY Ke-
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The impact of oil prices on key macroeconomic indicators

Abstract. Due to the fact that oil makes up a significant part of the export
revenues of the Republic of Kazakhstan, the dynamics of its prices directly af-
fects the economic condition of the country. Understanding the correlation be-
tween oil prices and Kazakhstan's economic performance is vital for developing
an effective economic policy and resource management strategy. Analysts and
international organizations have repeatedly stressed the high dependence of the
Kazakh economy on the raw materials sector. In this regard, the government
sets a cut-off price for oil in the budget, within which all tax revenues from the
oil and gas sector are directed to the budget through transfers. This makes it im-
portant to study the dynamics of oil prices and its correlation with key economic
indicators of the country.

In this article, we study the dynamics of oil prices, their correlation with
macroeconomic indicators, which in turn depends on various factors, for exam-
ple, the influence of fluctuations on the main indicators of the economy of Ka-
zakhstan, such as gross domestic product (GDP), inflation. Positive and nega-
tive oil shocks do not have a direct impact on inflation. This result suggests that
Kazakhstan's domestic policy should be blamed for inflation. On the other hand,
this result also indicates an indirect relationship between oil revenues and infla-
tion

Keywords: oil sector, macroeconomic indicators, economic stability, GDP
of Kazakhstan, oil price, inflation.
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ANALYSIS OF THE EXPERIENCE OF GLOBAL COUNTRIES IN THE
DEVELOPMENT AND ADAPTATION OF BUSINESS MODELS

Abstract. This study examines the diverse experiences of various countries
in the development and adaptation of business models, with a particular focus
on the influence of cultural, economic, and technological contexts on the pro-
cess of business growth and evolution. The principal objective is to identify the
key factors that facilitate successful business model innovation through a com-
parative analysis of multiple countries. This study emphasises the scientific and
practical significance of flexibility, innovativeness and sus-tainability in the
development of effective business models. This study employs a comparative
case study approach to analyse the processes of innovation and adaptation of
business models in a range of countries. The findings indicate that fostering
cross-cultural exchange, maintaining policy innovation, supporting technologi-
cal advancement, and addressing diverse market demands are essential for en-
hancing competitiveness and sustaina-bility. The results offer valuable insights
into potential strategic deployment strategies that companies can implement in
the future. This study makes a significant contribution to the field by providing
a more nuanced under-standing of the contextual factors that influence the suc-
cess of business models and practical recommendations for promoting innova-
tion and adaptability in different environments. The results can provide valuable
insights into future strategic deployment strategies for companies and poli-
cymakers alike.

Keywords: Business model innovation, Comparative analysis, Strategic
deployment strategies.

Introduction. The globalisation of markets and the rapid advancement of
technology have created a necessity for continuous innovation in business mod-
els, challenging companies across the globe to adapt their strategies in order to
maintain competitiveness. Despite the significance of this issue, there is a pauci-
ty of comprehensive research on the manner in which different coun-tries de-
velop and adapt their business models [1]. This paper aims to ad-dress this gap
by analysing the experiences of various countries, focusing on key elements that
contribute to success and the challenges encoun-tered (Figure 1). By comparing
and analysing these experiences, the study seeks to identify common and unique
factors that can provide valuable in-sights for other businesses.
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The research employs a case study approach, with the objective of analys-
ing representative companies from multiple countries in order to gain in-sight
into the practices associated with business model innovation. The study postu-
lates that innovations exhibit both common and unique success factors across
different countries. The value of this research lies in the rev-elation of these fac-
tors, which will assist businesses in formulating and ad-justing their strategies in
the global market, thereby enhancing their compet-itiveness. The objective of
this research is to provide significant insights for both academic and practical
fields, thereby promoting further development in business model innova-
tion.

Analysis of the experience of global countries in the development and adaptation of business models

l Research Backgmurﬁl |Resea1‘ch status| Research Aim| | Case Smdy| blnparative Analysis| |Research siuniﬁcancel
r v
v vy | ¥ K
[dentify the key | | Actively respond Fxplom Innovations shgl‘e
factors for success to challenges ‘ husmless mode} common and unique
innovation practices| factors
C ompare Propose
companies from hypothesis
multiple countries \ 4
Provide insights Promote in
for academic and | | husiness model
ractical fields innovation

Figure 1 — Research work

The author compiled the source based on their own research

Literature Review. A review of the literature reveals that the concept of
business model innovation has attracted considerable attention in recent years.
A number of studies have emphasised the critical necessity for businesses to
adapt to evolving market conditions, technological advancements and shifting
consumer preferences. [2-3]. Such frameworks include the Business Model
Canvas by Osterwalder and Pigneur [4], which provides organisations with a
structured approach to business model innovation. This framework, along with
others, has been instrumental in assisting businesses in visualising, designing
and reinventing their models in order to achieve a competitive advantage.

In addition to the aforementioned foundational frameworks, recent litera-
ture has expanded on the dynamic aspects of business model innovation. For
example, Zott and Amit [5] investigated the role of activity systems in business
model design, demonstrating how interrelated activities can generate value.
Similarly, Chesbrough discussed the concept of open innovation and the neces-
sity for firms to look beyond their boundaries for ideas and technologies that
can enhance their business models [6]. These studies illustrate the complex and
multifaceted nature of innovation, underscoring the necessity for an integrative
approach.
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Furthermore, a substantial body of research has examined the practical ap-
plications of business model innovation across a diverse range of industries. For
example, Johnson examined the ways in which companies such as Apple and
Walmart have successfully reinvented their business models in order to main-
tain a competitive advantage. In the context of digital transformation, Verhoef's
research provided insights into how businesses can leverage digital technologies
to innovate their models and enhance customer value. These contributions illus-
trate the diverse contexts in which business model innovation can be deployed
and the outcomes that can be attained.

Notwithstanding these substantial contributions, there remain significant
gaps in the existing literature. For instance, there is a dearth of research examin-
ing the comparative analysis of business model innovation across diverse na-
tional and cultural contexts. As evidenced by studies such as those conducted by
Eriksen and Nghia, preliminary efforts have been made to examine these di-
mensions. However, they remain incomplete. Moreover, further investigation is
required into the influence of regulatory environments and economic conditions
on business model innovation. Addressing these gaps can facilitate a more com-
prehensive understanding of the influence of various external factors on the in-
novation process.

Methodology. This study employs a comparative analysis method to ex-
amine the phenomenon of business model innovation across a range of coun-
tries. In order to gain a comprehensive understanding of the phenomenon under
investigation, it was deemed necessary to select representative nations with di-
verse economic, cultural, and technological contexts. The objective of the re-
search is to identify the principal factors that contribute to the success of busi-
ness model innovation, as well as the challenges that are encountered. The study
postulates that innovations exhibit both common and unique factors. In order to
test this hypothesis, the study employs a mixed-methods approach, collecting
both qualitative data from case studies and quantitative data from academic
journals and industry reports. The research process comprises the following
stages: a literature review, case selection, data collection, comparative analysis,
and synthesis of findings. The objective of this approach is to provide a com-
prehensive understanding of business model innovation practices across the
globe.

Case studies. As illustrated in Table 1, Amazon and Alibaba both initiated
operations with a concentration on particular markets (books for Amazon and
B2B for Alibaba) and subsequently expanded into comprehensive ecosystems.
Amazon evolved from an online bookstore into a global e-commerce and cloud
computing giant by prioritising customer experience, technological innovation
and strategic diversification. The company's principal strategies included sub-
stantial investment in logistics and technology, in addition to the establishment
of services such as Amazon Prime and AWS. Similarly, Alibaba expanded from
a B2B marketplace to a comprehensive e-commerce ecosystem, encompassing
platforms such as Taobao and Tmall. This ecosystem is supported by digital
payments (Alipay), cloud computing (Alibaba Cloud), and logistics (Cainiao
Network). Both companies place significant emphasis on the creation of inte-
grated ecosystems, designed to support merchants and enhance the consumer
experience. This illustrates a comprehensive approach to business model inno-
vation.
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Table 1 — Comparative analysis of business models

Initial . . Ecosystem Approach to Inno-
Company Evolution Key Strategies vation and En-
Focus Components
gagement
Amazon Books Global e- Investment in E-commerce, | Customer experi-
commerce logisticsand | AWS, Logistics | ence, technological
and cloud technology, innovation, diversi-
computing AWS, Amazon fication
Prime
Alibaba B2B Comprehensi | Digital payments | Taobao, Tmall, | Integrated ecosys-
Ve e- (Alipay), cloud | Alipay, Alibaba| tem to support
commerce computing Cloud, Cainiao merchants and
ecosystem | (Alibaba Cloud), Network enhance consumer
logistics (Cainiao experience
Network)
Apple | Consumer | Seamless Design, user iPod, iPhone, | Market disruption
electronics| ecosystem of | experience, eco- App Store | through design and
hardware, system integra- ecosystem integra-
software, and tion tion
services
Tencent Social WeChat Leveraging net- Messaging, User engagement
media super-app work effects, social media, | and loyalty through
content invest- payments, integrated services
ment games, music,
video streaming
Tesla Electric | Sustainable | Battery technolo- Electric Sustainability,
vehicles | and innova- | gy, Supercharger vehicles, vertical integration,
tive automo- | network, direct- | Supercharger innovation
tive solutions | to-consumer sales stations
BMW | Automoti | Digitalisation Incremental Electric vehi- Quality, brand
ve quality | and premium | innovation, pre- | cles (i series), | strength, incremen-
customer mium quality, | digital services tal innovation
experience BMW Connect-
edDrive
Siemens | Industrial | Innovative Industry 4.0, Energy, Production effi-
automation| industrial Digital Twin healthcare, | ciency, high-quality
solutions manufacturing engineering
solutions
The source was compiled by the author based on the sources

In addition to the aforementioned companies, Apple and Tencent also pri-
oritise the creation of environments that foster user engagement and loyalty.
Apple's business model is based on the development of a unified ecosystem
comprising hardware, software, and services. The iPod, iPhone, and App Store
serve as illustrative examples of Apple's capacity to disrupt markets through
design, user experience, and ecosystem integration. Similarly, Tencent's
WeChat super-app integrates a range of functions, including messaging, social
media, payments, and various services, thereby transforming the manner in
which people interact and conduct transactions. Tencent employs a strategy of
leveraging network effects and investing in content such as games, music, and
video streaming with the objective of attracting and retaining users. This ap-
proach is analogous to Apple's strategy of enhancing product value through an
integrated ecosystem.

The theme of innovation is further explored with a focus on the automotive
industry. Both Tesla and BMW are committed to sustainability and technologi-
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cal advancement, although their approaches differ. Tesla has transformed the
automotive industry with its electric vehicles (EVSs), which have been designed
with sustainability, innovation, and vertical integration in mind. Tesla's business
model encompasses the development of battery technology, the establishment of
a network of Supercharger stations, and the utilisation of a direct-to-consumer
sales strategy. In contrast, BMW places greater emphasis on the quality of its
products, digitalisation, and brand strength. BMW has adopted electric vehicles
through its i series and provides digital services such as BMW Connected
Drive, with a focus on incremental innovation and a premium customer experi-
ence. Both companies place a premium on innovation and sustainability, yet
their strategies for market disruption and customer engagement diverge.

In contrast to the consumer-focused and fast-innovating models of Amazon
and Tesla, Siemens represents a more traditional industrial approach. Amazon's
business model is based on direct consumer engagement and rapid market dis-
ruption through technological innovation and broad diversification across indus-
tries, from e-commerce to cloud computing. In contrast to the consumer-facing
and fast-innovating models of Amazon and Tesla, Siemens represents a more
traditional industrial approach. With a strong focus on industrial automation and
digitalisation, Siemens provides technology solutions across a range of sectors,
including energy, healthcare and manufacturing. Siemens uses Industry 4.0
principles to develop innovative solutions such as the Digital Twin, which aims
to improve production efficiency and product innovation through the integration
of high-quality engineering.

The juxtaposition of Alibaba and BMW highlights fundamentally diver-
gent business model approaches. Alibaba adopts a holistic digital ecosystem
strategy, which integrates a wide array of services to optimize consumer experi-
ence and engagement. This approach is underpinned by the utilization of local-
ized consumer insights and digital platforms to drive growth and innovation. In
contrast, BMW's business model is characterized by its steadfast commitment to
premium quality, incremental innovation, and robust brand equity within the
automotive industry. While BMW has strategically invested in electric vehicles
and digital services, its core focus remains anchored in high-quality engineering
and delivering a premium customer experience. This stands in stark contrast to
Alibaba's emphasis on extensive digital integration and expansive market reach.

Discuss. A comparative analysis of the case studies (Tab 2) uncovers
several recurring themes that underpin the success of business model
adaptation. A critical observation is that the effective incorporation of emerging
technologies often plays a pivotal role in creating value and enhancing
operational efficiency. For instance, Amazon's application of artificial
intelligence (Al) and machine learning facilitates the generation of personalized
recommendations and optimized inventory management. This technological
adoption has substantially improved operational processes, enhanced customer
satisfaction, and enabled more accurate demand forecasting, thereby
strengthening Amazon's competitive advantage in the market.

In the Chinese context, Alibaba’s strategic investments in big data and Al
have enabled the delivery of personalized shopping experiences and the
optimization of logistics operations. These capabilities are particularly evident
during large-scale events such as the Singles' Day shopping festival, where such
technologies allow the seamless processing of vast transaction volumes.
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Similarly, Tencent’s integration of digital payment systems into its WeChat
platform has transformed the application into a multifaceted ecosystem
encompassing communication, commerce, and various services. This holistic
integration of diverse functionalities demonstrates how technological innovation
can drive user engagement and retention.

In the German industrial sector, Siemens' implementation of digital twin
technology has revolutionized manufacturing processes by enabling real-time
monitoring, analysis, and optimization. This innovation has led to significant
improvements in both operational efficiency and product quality. Meanwhile,
BMW’s investments in electric vehicle technologies and autonomous driving
underscore the critical role of innovation within the automotive industry. These
initiatives respond to the increasing global demand for sustainable and
intelligent transportation solutions, reflecting BMW’s commitment to future-
oriented technological advancements.

In order to ensure the success of a business model, it is essential to build on
technological innovation, to gain an understanding of customer needs and pref-
erences, and to address these needs and preferences in a way that is both effec-
tive and appealing to the customer. Amazon's emphasis on customer experience,
as evidenced by initiatives such as Prime membership and personalised recom-
mendations, has been a significant contributing factor to its success. The bene-
fits of Prime membership include expedited shipping, exclusive discounts, and
access to streaming services, which collectively enhance customer loyalty and
the lifetime value of the customer relationship. Similarly, Alibaba’s Taobao
platform offers personalised shopping experiences through the use of big data,
which is employed to analyse user behaviour in order to recommend products
and services that are tailored to individual preferences. Tencent's WeChat offers
a seamless user experience by integrating communication, social media, and
payments, rendering it an indispensable part of daily life for a significant pro-
portion of users in China. German companies such as BMW and Siemens place
a premium on the production of high-quality, innovative products and services,
with the objective of meeting the needs of their customers. BMW’s Connected.
Drive service enhances the driving experience with features such as real-time
traffic information and remote vehicle management, reflecting a deep under-
standing of customer needs for convenience and connectivity. The Digital Fac-
tory division of Siemens provides tailored automation solutions to meet the spe-
cific needs of different industries, thereby demonstrating a commitment to cus-
tomer-centric innovation. This customer-centric approach is of paramount im-
portance for fostering loyalty and creating long-term value, thereby ensuring
that companies remain relevant and competitive in their respective markets.

Companies also need to demonstrate flexibility and agility to effectively
meet customer needs. Amazon's transformation from an online bookstore to a
global e-commerce and cloud computing behemoth exemplifies the value of
agility. The company demonstrates a capacity for continuous adaptation of its
business model in order to incorporate new technologies and respond to market
changes. Such changes include the shift towards cloud computing and the grow-
ing demand for digital content. Alibaba's expansion from a B2B marketplace to
a comprehensive e-commerce ecosystem, including digital payments and cloud
computing, exemplifies the company's flexibility in addressing diverse market
demands and capitalising on new opportunities. Tencent's diversification into
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online gaming, digital payments, and social media serves to illustrate the signif-
icance of agility in a rapidly evolving digital landscape. The company’s capaci-
ty to integrate new services and adapt to user preferences has been a significant
factor in its sustained growth and market dominance. The adoption of Industry
4.0 principles by Siemens and BMW's transition to electric vehicles and digital
services demonstrate the companies' capacity to adapt to technological ad-
vancements and market trends. Siemens employs advanced technologies to en-
hance manufacturing efficiency and product quality. BMW responds to the
growing demand for sustainable transportation by developing electric and au-
tonomous vehicles. Such flexibility and agility permit companies to remain
competitive and innovative in dynamic and uncertain environments.

This agility is frequently accompanied by strategic diversification, which
serves to mitigate risks and facilitate the generation of new revenue streams.
Amazon's diversification into cloud computing with AWS and digital services
such as Prime Video has significantly contributed to the company's revenue
growth. Amazon Web Services (AWS) has emerged as a significant profit cen-
tre for the company, offering a reliable revenue stream that offsets the lower
margins of its retail business. Alibaba's business model encompasses e-
commerce, digital payments, and cloud computing, providing multiple revenue
streams that enhance the company's financial stability and growth potential.
Tencent's investment in content, including games, music, and video streaming,
diversifies its revenue sources and enhances user engagement. By offering a
diverse range of services, Tencent reduces its reliance on any single revenue
stream, thereby creating a more resilient business model. Siemens' focus on a
range of industries, including energy, healthcare, and manufacturing, serves to
mitigate the risks associated with dependence on a single sector. This diversifi-
cation strategy allows Siemens to leverage its technological expertise across
multiple markets, thereby enhancing its growth opportunities and reducing its
vulnerability to market fluctuations. BMW's diversification into electric vehi-
cles and digital services positions it to capture new market opportunities and
respond to the increasing demand for sustainable and connected mobility solu-
tions. The expansion of BMW's product portfolio not only addresses emerging
market trends but also secures the company's long-term competitiveness.

Table 2 — Summary of business model contrasts

Compa- Innovation Customer
rison Approach Focus Engagement Market Strategy
Amazon: Direct consum- | Technological | Customer-focused | E-commerce, cloud
Amazon er engagement, rapid innovation, computing
VS. market disruption diversification
Siemens Siemens: Traditional Industrial B2B, production Sector-specific
industrial approach automation efficiency technology
solutions
Alibaba Alibaba: Digital Digital platform | Enhance consumer | Comprehensive e-
VS. ecosystem integration expansion experience commerce
BMW ecosystem
BMW: Premium quality, | High-quality | Premium customer | Automotive sector,
incremental innovation engineering experience digital services

The source was compiled by the author based on the sources
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Finally, tailoring business models to fit local cultural and economic con-
texts enhances their effectiveness and ties all these strategies together. Ama-
zon’s Prime membership is designed to meet the preferences of American con-
sumers, offering fast shipping and exclusive content that aligns with their ex-
pectations for convenience and value. Alibaba’s profound comprehension of
Chinese consumer behaviour has been instrumental to its success, enabling it to
design platforms and services that resonate with local preferences and shopping
habits. For instance, Alipay's integration with a multitude of lifestyle services
and its social features exemplify the interconnectivity of Chinese consumer cul-
ture. Tencent’s WeChat incorporates a range of services tailored to the Chinese
user, thereby establishing a comprehensive platform that caters to their diverse
needs pertaining to communication, commerce, and entertainment. German
companies such as BMW and Siemens place a premium on high-quality engi-
neering and innovation, which aligns with the country’s cultural values of preci-
sion and excellence. Siemens has developed a strategy of offering tailored in-
dustrial solutions to meet the specific needs of different markets. BMW, for its
part, has positioned itself as a premium brand with a focus on quality and ad-
vanced technology, reflecting the high standards associated with German engi-
neering. It is of the utmost importance for businesses to gain an understanding
of the local context and adapt their strategies accordingly in order to maintain
relevance and achieve success in different markets. This provides a comprehen-
sive strategy for business model adaptation. This approach to localisation en-
sures that companies can effectively address the specific demands of their target
markets, thereby fostering customer loyalty and driving sustainable growth.

These findings emphasise the significance of integrating a range of strate-
gies, including technological innovation, customer-centric approaches, flexibil-
ity, agility, strategic diversification, and cultural adaptability, in order to achieve
business model success. A comparison of these companies’ approaches and re-
sults with those of previous research and industry practices demonstrates the
necessity of a multifaceted and responsive business model for navigating the
complexities of the global market and sustaining long-term growth.

Conclusion. The objective of this study was to examine the evolution and
adaptation of business models in diverse global contexts, with a particular em-
phasis on the interrelationship between technological, economic, and cultural
factors. The research employed a comparative analysis method, drawing on case
studies from different countries to identify patterns and insights. The findings
emphasise the significance of flexibility, innovation, and a profound compre-
hension of local circumstances in the formulation of resilient and efficacious
business models.

The key findings indicate that technological innovation, customer-centric
approaches, flexibility and agility, strategic diversification, and cultural and
contextual understanding are essential elements for successful business model
adaptation. These elements assist companies in navigating and overcoming
challenges such as technological barriers, regulatory and legal constraints, cul-
tural and organisational resistance, and shifting market and consumer dynamics.

The findings of this study indicate that companies must continuously inno-
vate and adapt in order to remain competitive in the rapidly changing global
market. Future trends in business model adaptation indicate that digital trans-
formation, sustainability and corporate responsibility, the platform economy,
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and enhanced personalisation and customer experience will be key areas of fo-
cus. In terms of practical implications, businesses should prioritize investing in
emerging technologies and fostering a culture of innovation in order to improve
operational efficiency and customer satisfaction. Furthermore, an appreciation
of local cultural and economic contexts can significantly enhance the effective-
ness and resilience of business models.

In the future, there are numerous avenues for further research and devel-
opment. These include investigating the impact of new digital technologies such
as Al and blockchain on business model innovation, examining the role of cor-
porate responsibility in shaping consumer preferences, and analysing the effec-
tiveness of platform-based business models in different cultural contexts. By
addressing these areas, future studies can provide deeper insights and practical
recommendations for businesses aiming to thrive in the global market. In con-
clusion, the findings from this research demonstrate the value of a multifaceted
approach to business model adaptation. Those companies that successfully inte-
grate technological innovation, customer-centric strategies, flexibility, strategic
diversification, and cultural understanding will be well-positioned to navigate
the complexities of the global market and achieve sustainable growth.
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Jun JIsi, DBA nokropaHThbl
on @apabu aTbiHarsl Kazak YITTHIK yHUBEpCUTETI, AnMartsl K., Kazakcran

Bu3znec yarisiepin a3ipJiey :xoHe Oeiiimaey 0olibIHIIA d1eMAiIK eJaepaiH TIKipudecin
Tangay

Tyiiingeme. By 3eprrey 6U3HECTiH 6Cyi MEH 3BOJIIOLUACH IPOLIECIHE MOJIEHH, SKOHO-
MUKAJIBIK JKOHE TEXHOJOTHSUIBIK KOHTEKCTTEPIiH ocepiHe epeKIle Ha3zap ayaapa OTBIPHII,
OusHec yirinepin o3ipiey MeH OeiliMaeyneri opTypili enfepliH opTypii ToxkipubeciH 3epT-
Teiai. Heri3ri MakcaT — KONTereH eaepl CalnbICTRIPMabl Tallay apKbUIbl TAOBICTHI OM3HEC
YJITiCiHIH MHHOBAIMACHIH JKEHINIETETIH Heri3ri dakropiapabl aHbIKTay. byi 3epTrey THimMai
OM3HeC YJriIepiH a3ipliey/e MKeMIUTIKTIH, KaHAIIBUIABIKTBIH JKOHE TYPAKTBUIBIKTBIH FbI-
JIBIMH JKOHE INPAKTHKAJBIK MaHBI3IBUIBIFEIHA Oaca Haszap aynapanbl. Byl sepTrey opTypui
enjiepyeri OM3HeC YITUIEPiHIH MHHOBAILMSCHIH KOHE OciiMIeNyiH Tanjay YIIiH Calibl-
CTBIPMAJIBI JKaFJAMIIBIK 3epPTTEy SAICIH KomaaHaasl. HoTmkenep MoIeHHETapalbIK alIMacy Ibl
BIHTAJAHABIPY, CasCH WHHOBAIMSIIAPIBI KONJAY, TEXHOJOTHSUIBIK MPOTPECTi KOJAay >KoHe
OPTYPJIi HaphIKTBIK TalanTap/bl Mielry 0ocekere KabiaeTTUIK eH TYPaKThUIBIKTHI apTThIPY
YIIiH 6Te MaHbI3[bl €KeHIH kepceTeni. HoTmkenep kommanusuiap OoJamakTa jxy3ere achbipa
QJIaTBIH QJICYETTi CTPATETHsIIBIK OPHAJACTBIPY CTPaTerHsUIaphl Typaibl KYHIBI TYCIHIKTEpAi
ychiHamel. bynm 3eprrey OHM3HEC YITUICpiHIH COTTUIMHE ocep eTeTiH KOHTEKCTIK
(daxropyiapabl TepeHIpeK TYCiHyIl >KOHE HHHOBAIMsIApAbl SKOHE OpTYpIl opTanapia
Oeliimenyai nrepinieTy OOWBIHINA MPAKTHKAIBIK YCHIHBICTAPIBI KAMTAMACHI3 €TY apKbLIbI
OChl cajara eneyli ylec Kocaael. HoTwxenep KoMIaHUsIap MeH cascaTKepiep YLIiH
Ooyamiak CTpaTerusIbIK OPHANACTBIPY CTpaTervsuiapbl Typajbl KYHIbI TYCIHIKTEp Oepe
anaspl.

Tyiiinai ce3nep: OuzHec MOJEIiHIH HHHOBALUACHI, CABICTBIPMAJIBI TAJIIAy, CTPATCTH-
SUTBIK OPHAJIACTBIPY CTPATETUSIAPEL.

Hun Jit, nokropantr DBA
Kazaxckuii HalMoOHaNbHBII yHUBEPCUTET UMEHU alb-Dapaduy,
r. Anmartsl, Kazaxcran

AHaJIu3 ONbITA MUPOBBIX CTPaH B pa3padoTKe M ajanTanuu Ou3Hec-Moeneit

AHHOTanus. B TaHHOM HCCleIOBaHNH paccMaTpUBAETCS Pa3HOOOPA3HBIA OIBIT pas-
JIMYHBIX CTPaH B Pa3sBUTUHU U aJalTallun 6H3HCC'MOZ{CJ’[CI>’I, C OCOG])IM AKILICHTOM Ha BJIMAHHEC
KYJIBTYPHBIX, SKOHOMHUIECKHX M TEXHOJIOTHYECKUX KOHTEKCTOB Ha MPOLECC POCTA M 3BOJIIO-
uun OusHeca. OCHOBHAS 1IENIb — BBISIBUTH KITHOYEBBIE (JaKTOPHI, CIIOCOOCTBYIOIINE YCIICII-
HOMY BHEJPEHHIO MHHOBAIIMOHHBIX OHM3HEC-MOeNeil, Ha OCHOBE CPaBHHUTEIBHOIO aHAIN3a
HCCKOJIBKHUX CTpaH. B JaHHOM HCCJICAOBAaHUU IOAYCPKUBACTCA HaydHasd U IPAKTHYCCKas
3HAYUMOCTh TMOKOCTH, HHHOBAIIMOHHOCTH M YCTOWYMBOCTH NIPH pa3padoTke d(H(HEeKTUBHBIX
OusHec-Moenei. J[ns aHanm3a WHHOBALMK W ajanTaiu OW3HEC-MOJelNieil B pa3HBIX CTpa-
Hax B JJAHHOM HCCJICJJOBAaHUH UCIOJB3YETCSl CPAaBHHUTENBHBIN MOJX0J, OCHOBAHHBIH Ha U3Y-
YEHUU KOHKPETHbIX ciydaeB. [lomydeHHbIE pe3ynabTaThl CBUIETENBCTBYIOT O TOM, YTO CO-
JeHCTBUE MEKKYIBTYPHOMY OOMEHY, MO IepKaHie HHHOBAIMOHHOM TOJIMTHKH, IOAIEPIKKA
TEXHOJOTHYECKOr0 Mporpecca M yIOBICTBOPCHHE Pa3HOOOPAa3HBIX MOTPEOHOCTEH pPHIHKA
MMEIOT pellaroliee 3HAueHHe ISl TTOBBIMICHUS] KOHKYPEHTOCTIOCOOHOCTH M YCTOMYMBOCTH.
IMony4eHHBIC pe3ybTaThl JAIOT EHHOE MPECTABICHNUE O MOTCHIHANBHBIX CTPATErHsAX Pas-
BEPTHIBaHUS, KOTOPhIE KOMIIAHUK MOTYT pealii30BaTh B Oynymem. J[aHHOE HCCIenOBaHUE
BHOCHT 3HAUUTENBHBIA BKJIAJ B 3Ty o0nacTh, obecreunBas Oonee IimyOOKoe NMOHUMaHHE
KOHTEKCTYaIbHBIX (DaKTOPOB, BIUSIONIMX Ha ycIlieX OM3Hec-MOJeieH, U MpaKTHIeCKUe pe-
KOMCHAAIUU 10 CTUMYIIUPOBAHUIO I/IHHOBaHI/Iﬁ M aJJaliITUBHOCTHU B PAa3JIMYHBIX YCJIOBHUAX.
IMonyueHHBIE Pe3yNbTaThl MOTYT CTAaTh IEHHBIM MOJCHOPbEM Il KOMIIAHUI U MOJTUTHKOB B
pa3paboTke OyayIIuX CTpaTeTHil pa3BepThHIBAHNS.

KaioueBble cioBa: VHHOBalMu B OW3HEC-MOJEISIX, CPABHUTEIBHbIA aHAIH3, CTpaTe-
THHU CTPATETHYECKOTO Pa3BePTHIBAHMUS.
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ANALYZING THE IMPACT OF DIGITALIZATION ON
ENTREPRENEURIAL ECOSYSTEMS IN EMERGING MARKETS

Abstract. This paper explores the profound impact of digitalization on en-
trepreneurial ecosystems in emerging markets, focusing on India, Kenya, Brazil,
and Nigeria. Digital technologies have transformed these ecosystems and creat-
ed new opportunities for entrepreneurs by expanding market access, reducing
operating costs, and promoting innovation. Through detailed case studies, key
aspects such as digital infrastructure, ecommerce, fintech, and innovation hubs
are explored. Although digitalization has certain opportunities for entrepreneur-
ial ecosystems in emerging markets, challenges such as the digital divide, cy-
bersecurity, and regulatory issues still exist and affect entrepreneurial ecosys-
tems. Therefore, the paper finally proposes recommendations to address these
existing issues in order to maximize the benefits of digitalization and build vi-
brant, resilient, and inclusive entrepreneurial ecosystems in emerging markets.

Keywords: Digitalization, Entrepreneurship, eMerging Markets, Entrepre-
neurial Growth, eConomic Development.

Introduction. Entrepreneurial ecosystems are essential for fostering inno-
vation, economic growth, and social development, particularly in emerging
markets. These ecosystems consist of interconnected stakeholders — including
entrepreneurs, policymakers, investors, and educational institutions — who col-
laborate to drive success. However, in emerging markets, challenges such as
resource constraints, infrastructure gaps, and socioeconomic disparities compli-
cate this process. Digitalization has emerged as a transformative force, creating
new opportunities for value creation, efficiency, and market access. In markets
where traditional barriers to entrepreneurship exist, digitalization helps over-
come these obstacles and unlocks new potential. This study explores the impact
of digitalization on entrepreneurial ecosystems in four emerging markets: India,
Kenya, Brazil, and Nigeria. It examines how digital infrastructure, fintech,
ecommerce, and innovation hubs can stimulate growth, while also addressing
critical socioeconomic issues, including job creation, financial inclusion, and
environmental sustainability. Furthermore, the study identifies ongoing chal-
lenges, such as the digital divide, cybersecurity risks, and regulatory complexi-
ty. Through case studies of these ecosystems, the paper offers practical recom-
mendations for stakeholders on how to leverage the benefits of digitalization
and provides valuable guidance for future research and applications.

Research background and theoretical basis. In recent years, digitalization
has become one of the important driving forces for global economic transfor-
mation. Scholars have paid extensive attention to how digital technologies af-
fect the development of entrepreneurial ecosystems, especially in relatively re-
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sourcepoor emerging markets. An entrepreneurial ecosystem is a complex net-
work of social, political, economic, and cultural factors that support the creation
and development of entrepreneurial activities [1]. In emerging markets, these
ecosystems are still in the development stage, and the introduction of digitaliza-
tion has brought significant changes to them.

Research progress

— Digital infrastructure and market access. With the construction of digi-
tal infrastructure, entrepreneurs can more easily access a vast market. Many
scholars point out that digital infrastructure not only enhances entrepreneurs'
market access capabilities, but also promotes global business development. The
World Bank (2019) mentioned that India has significantly increased Internet
coverage through the "Digital India" plan, especially in rural areas, which ena-
bles Indian entrepreneurs to access global market resources more conveniently
[2]. In addition, Carter (2020) found that Brazil's digital platforms such as Mer-
cado Libre provide SMEs with a lowcost market access channel, greatly reduc-
ing the entry threshold for entrepreneurship and enhancing the market competi-
tiveness of enterprises [3].

— Financial inclusion. Digital financial services play a key role in im-
proving financial inclusion in emerging markets. Especially in areas not covered
by the traditional financial system, digital financial services provide more con-
venient and lowercost financing channels. Kshetri (2018) research shows that
Kenya's M-Pesa platform provides more than 90% of households with the op-
portunity to conduct secure transactions through mobile phones, significantly
promoting the growth of microenterprises. The platform not only solves the lack
of traditional financial services, but also effectively reduces transaction costs,
allowing more companies to participate in economic activities and achieve
growth [4].

— Innovationdriven and technological support. Digitalization provides
entrepreneurs with a wealth of innovative tools and platforms, giving rise to
new business models. In Nigeria, Gathungu and Muathe (2020) pointed out that
technology incubators such as Andela and CcHub provide resources such as
funding, training and networks to support the innovative development of the
local entrepreneurial ecosystem [5]. These incubators not only promote the ap-
plication of technology, but also promote collaboration among entrepreneurs,
further improving innovation capabilities. Similarly, Thakur and Al Saleh
(2018) emphasized that India’s innovation center T-Hub has promoted the tech-
nological and innovative development of entrepreneurial activities by providing
entrepreneurs with funding, mentor support and technical resources, laying the
foundation for India to become a global technology innovation center [6].

— Social and environmental impact. Digitalization not only promotes
economic growth, but also has a profound impact on social empowerment and
environmental sustainability. Manyika et al. (2015) pointed out that digital plat-
forms have helped women entrepreneurs enhance their economic independence
and provided more entrepreneurial opportunities, especially in areas that are not
covered by the traditional financial system. In addition, digital tools have also
been widely used in areas such as precision agriculture, optimizing resource
use, increasing agricultural output value and reducing environmental impact.
This shows that digital technology has not only promoted economic develop-
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ment, but also promoted environmental protection and the realization of social
justice [7].

Challenges and Controversies

— Digital Divide. Despite the accelerated adoption of digital technolo-
gies in emerging markets, the digital divide remains a significant issue. Liu and
Zhou (2022) highlight that in many lowincome households and rural areas, ac-
cess to digital infrastructure is still limited. This lack of access to digital facili-
ties and technical support hinders the entrepreneurial opportunities and econom-
ic growth potential of these groups. While urban centers may experience rapid
digital adoption and innovation, rural regions face challenges in catching up,
exacerbating inequalities and limiting the reach of digital technologies for many
entrepreneurs [8].

— Cybersecurity and Regulatory Challenges. The widespread adoption
of digital technologies in emerging markets has brought about significant cyber-
security and regulatory challenges. According to Hussain and Jabeen (2021),
due to the absence of robust cybersecurity laws and effective enforcement, en-
trepreneurs and companies face heightened risks when engaging in digital trans-
actions and innovations [9]. The issues of data protection and privacy are par-
ticularly concerning, as many emerging markets still lack comprehensive legal
frameworks to safeguard personal data. This regulatory uncertainty creates a
crisis of trust among both entrepreneurs and consumers, potentially hindering
the full adoption and growth of digital business models [10].

— Inadequate Infrastructure Construction. Infrastructure challenges, par-
ticularly in electricity and Internet access, remain a major bottleneck for the dig-
ital transformation in many emerging markets. Ghosh and Patel (2021) argue
that although governments and the private sector have begun to invest in digital
infrastructure, unreliable infrastructure continues to affect the operational effi-
ciency and competitiveness of startups [11]. This is particularly evident in re-
gions such as Sub-Saharan Africa and Southeast Asia, where inconsistent power
supply and poor Internet connectivity hinder the growth of digital businesses.
Entrepreneurs in these regions are often faced with higher operational costs and
a limited ability to scale due to infrastructure limitations [12].

Digitalization is a core driver of the transformation of entrepreneurial eco-
systems in emerging markets. By improving market access, reducing costs,
promoting innovation, and enhancing financial inclusion, digitalization enables
entrepreneurs to break through traditional limitations. However, to fully unleash
the potential of digitalization, it is necessary to find appropriate solutions to
challenges such as the digital divide, policy and regulatory uncertainty, and in-
sufficient infrastructure.

Purpose. This study aims to explore how digitalization reshapes the entre-
preneurial ecosystem in emerging markets, especially in the specific practices of
four typical countries, namely India, Kenya, Brazil and Nigeria. By analyzing
key areas such as digital infrastructure, ecommerce, fintech and innovation cen-
ters, the study attempts to reveal the impact of digital technology on market ac-
cess, cost control, innovation drive and financial inclusion. At the same time, in
the process of digitalization affecting the entrepreneurial ecosystem in emerging
markets, the main challenges currently existing, including the digital divide,
cybersecurity threats and regulatory uncertainty, are discussed, so as to put for-
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ward targeted policy recommendations and provide theoretical support and
practical guidance for building a more resilient and inclusive entrepreneurial
ecosystem.

Defining Entrepreneurial Ecosystems. Entrepreneurial ecosystems encom-
pass the social, political, economic, and cultural elements that support the crea-
tion and growth of entrepreneurial ventures. These ecosystems include a range
of actors and factors such as entrepreneurs, investors, government policies, edu-
cation systems, financial institutions, and support networks. In emerging mar-
kets, these ecosystems are often still developing and can be significantly influ-
enced by the introduction and integration of digital technologies.

Research Methods. This paper uses literature research and case study
methods. By analyzing typical cases of digital transformation in different coun-
tries, this paper explores how digitalization affects the entrepreneurial ecosys-
tem, especially its applications and challenges in emerging markets. The case
analysis method helps to deeply understand the practical application of digitali-
zation in different contexts and its impact on entrepreneurs, especially in terms
of information acquisition, market access, cost control, financial inclusion, in-
novation, and collaborative networks.

The Role of Digitalization. Digitalization refers to the use of digital tech-
nologies to transform business models and provide new revenue and valuepro-
ducing opportunities. It involves the transition to digital business practices. Key
aspects of digitalization impacting entrepreneurial ecosystems include.

— Access to Information and Markets: Digital platforms enable entrepre-
neurs to access vast amounts of information and connect with global markets.

— Cost Reduction: Automation and digital tools reduce operational costs,
making it easier for startups to launch and scale.

— Innovation: Digital technologies foster innovation by providing new
tools and platforms for product and service development.

— Financial Inclusion: Digital financial services provide access to capital
for entrepreneurs who may be underserved by traditional financial institutions.

— Networking and Collaboration: Social media and digital communication
tools facilitate networking and collaboration among entrepreneurs, investors,
and other stakeholders.

India’s Digital Transformation

India’s digital transformation exemplifies how digitalization can strengthen
entrepreneurial ecosystems. The Digital India initiative, launched in 2015,
aimed to improve digital infrastructure, online services, and digital literacy, fos-
tering growth across sectors. Programs like BharatNet expanded internet con-
nectivity, enabling entrepreneurs nationwide to access global markets and re-
sources. By 2021, India had over 700 million internet users, facilitating the
growth of online businesses, especially in underserved areas. Ecommerce plat-
forms such as Flipkart and Amazon have revolutionized retail by allowing
SMEs to reach national markets without physical store-fronts, reducing entry
barriers and operational costs. Similarly, India’s fintech sector, with platforms
like Paytm and UPI, has expanded financial inclusion, providing previously un-
banked individuals with access to essen-tial services and fostering entrepreneur-
ial activity.
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Table 1-The impact of digitalization on the entrepreneurial ecosystem in four
different countries

Country Key Aspects Description Impact Challenges
Digital Expan5|_or_1 of internet Enhanced access to Digital liter-
connectivity through
Infrastructure . : global markets and acy gaps,
BharatNet; 700 mil- .
and L resources for entre- cybersecuri-
- lion internet users by
Accessibility 2021 preneurs ty threats
Ecommerce giants Lower entry barriers -
Ecommerce - . . .| Competition,
like Flipkart and Am- | and operational costs; L
and Market idi | ionwid d logistical
_ Access azon providing plat- nationwide product challenges
India forms for SMEs reach
Fintech and Platforms like Paytm, | Financial services Regulatory
Financial PhonePe, _and UPI access for millions of challenges
Inclusion transforming transac- | previously unbanked o bersecur’it
tions individuals y y
. Innovation hubs like Support for startup S
Innovation Maintaining
T-Hub and Startup success through fund- P
Hubs and - - . - . sustainability
Village offering criti- | ing, training, and
Startups . and support
cal resources networking
. - M-Pesa providing Empowerment of
llzr:gﬁjns%ar: and mobile money ser- entrepreneurs in rural i?ﬂ?ilr?tory
Empowerment vices to 90% of areas; secure business com et);{ion
P households by 2021 transactions P
Micro- ;\illoc;b;Le m(?rrt]ﬁ] y adop- Reduced cash transac- E)x&aor:sélon
Kenya Entrepreneurs PP 9 tion risks; effective
hi smallscale farmers . - sectors and
ip and SMEs financial management -
and SMEs regions
Innovation Companies like M- . . .
. Innovative business Scaling and
and New Kopa using M-Pesa .
. models reaching un- regulatory
Business for pay-as-you-go - .
derserved populations | compliance
Models solar energy
_ Mercado Libre and Broad customer base High
Digital - . . .
OLX transforming access; reduced in- taxation,
Marketplaces D .
retail with digital vestment require- complex
and Startups - :
infrastructure ments regulations
) Government Programs like Startup | Enhanced competi- iuhrﬁigg Sat-
Brazil | nitiatives and | Brasil and BNDES tiveness in the global ’
Support funding innovation digital economy access to
funding
. Tech hubs in Sao Resources for Infrastructur
Innovation . : . .
- Paulo and Rio de startups, including e issues,
and Digital . - hi f |
Hubs Janeiro supporting mentorship and fund- | regu atory
startups ing complexity
Ecommerce Platforms like Jumia Access o a wide Infrastructure
L range of products and
and Digital and Konga revolu- - challenges,
- L - services for consum- o
Services tionizing retail ers competition
Companies like Flut- . Regulatory
L . Seamless transactions -
Nigeria | Fintech terwave and Paystack for businesses and uncertain-
Innovations providing payment ties, access
. consumers ;
solutions to funding
Tech Hubs Hubs like CcHub and | Collaborative envi- Infrastructur
and Andela offering ronment driving en- e, regulatory
Incubators startup support trepreneurial success issues

The author compiled the source based on their own research
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Innovation hubs like T-Hub and Startup Village connect entrepreneurs to
resources such as fund-ing, mentorship, and networking, promoting the devel-
opment of new tech-nologies and positioning India as a global tech hub. How-
ever, challenges remain, including digital literacy gaps and cybersecurity
threats. Bridging the digital divide, particularly in rural areas, and enhancing
cybersecurity are key to sustaining the ecosystem’s growth and inclusivity. In-
dia’s Digital Transformation

India’s digital transformation exemplifies how digitalization can strengthen
entrepreneurial ecosystems. The Digital India initiative, launched in 2015,
aimed to improve digital infrastructure, online services, and digital literacy, fos-
tering growth across sectors. Programs like BharatNet expanded internet con-
nectivity, enabling entrepreneurs nationwide to access global markets and re-
sources. By 2021, India had over 700 million internet users, facilitating the
growth of online businesses, especially in underserved areas. Ecommerce plat-
forms such as Flipkart and Amazon have revolutionized retail by allowing
SMEs to reach national markets without physical storefronts, reducing entry
barriers and operational costs. Similarly, India’s fintech sector, with platforms
like Paytm and UPI, has expanded financial inclusion, providing previously un-
banked individuals with access to essential services and fostering entrepreneuri-
al activity. Innovation hubs like T-Hub and Startup Village connect entrepre-
neurs to resources such as funding, mentorship, and networking, promoting the
development of new technologies and positioning India as a global tech hub.
However, challenges remain, including digital literacy gaps and cybersecurity
threats. Bridging the digital divide, particularly in rural areas, and enhancing
cybersecurity are key to sustaining the ecosystem’s growth and inclusivity.

Kenya’s Mobile Money Revolution

Kenya’s mobile money revolution, led by M-Pesa, illustrates the trans-
formative impact of digitalization on entrepreneurial ecosystems. Launched in
2007 by Safaricom, M-Pesa allows users to store and transfer money via mobile
phones, bypassing traditional banking infrastructure. By 2021, over 90% of
Kenyan households had access to mobile money, significantly improving finan-
cial inclusion and empowering entrepreneurs, especially in rural areas, to con-
duct secure transactions. The widespread adoption of mobile money has fueled
microentrepreneurship, enabling smallscale farmers and SMEs to manage fi-
nances more efficiently and reducing the risks associated with cash transactions.
It has also enabled new business models, such as pay-as-you-go services, that
cater to underserved populations. M-Pesa’s success has inspired innovations
like M-Kopa, which offers pay-as-you-go solar energy, further expanding Ken-
ya’s entrepreneurial landscape and attracting investment in the fintech sector.
Despite its success, challenges remain, including regulatory scrutiny and com-
petition. Ensuring supportive regulatory frameworks and continued investment
in infrastructure are essential for sustaining the growth of mobile money ser-
vices and expanding their reach.

Brazil’s Digital Entrepreneurs

Digitalization has played a key role in shaping Brazil’s entrepreneurial
ecosystem, with the country’s large population and expanding middle class
providing a strong foundation for digital entrepreneurship. Platforms like Mer-
cado Libre and OLX have revolutionized commerce in Brazil, offering entre-
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preneurs the infrastructure to reach a vast customer base with minimal upfront
investment. Additionally, fintech companies like Nubank have disrupted tradi-
tional banking by providing accessible digital banking services, attracting mil-
lions of customers. These digital marketplaces have facilitated SME growth by
lowering entry barriers, reducing operational costs, and enabling businesses to
scale. The Brazilian government has implemented several initiatives, such as
Startup Brasil and the Brazilian Development Bank (BNDES), to support inno-
vation and technologydriven businesses. These programs aim to increase the
global competitiveness of Brazilian startups, helping to diversify and strengthen
the entrepreneurial ecosystem. Cities like Sdo Paulo and Rio de Janeiro have
emerged as centers for digital innovation, with numerous tech hubs and incuba-
tors offering mentorship, funding, networking, and access to cuttingedge tech-
nologies. These hubs foster a collaborative environment that drives innovation,
contributing to Brazil’s position as a major player in the global digital economy.
Despite significant progress, Brazil faces challenges, including high taxation,
complex regulations, and infrastructure issues, particularly in rural areas. These
factors limit access to digital tools and services and may hinder further entre-
preneurial growth. Addressing these challenges through regulatory reform and
infrastructure investment will be critical for unlocking the full potential of digi-
tal entrepreneurship in Brazil.

Nigeria’s Digital Leap

Nigeria, Africa’s most populous country, has experienced significant digi-
tal transformation, profoundly impacting its entrepreneurial ecosystem. The rise
of ecommerce and fintech has opened new opportunities for entrepreneurs, re-
shaping the business landscape. Ecommerce platforms like Jumia and Konga
have revolutionized retail in Nigeria, providing entrepreneurs with access to a
broad customer base and reducing operational costs. These platforms have also
spurred the growth of complementary services such as logistics and digital mar-
keting, further enhancing the entrepreneurial ecosystem. The widespread adop-
tion of digital services has fundamentally changed how businesses operate and
interact with consumers. Nigeria’s fintech sector has been a key driver of digi-
talization. Platforms like Flutterwave and Paystack have introduced seamless
payment solutions, particularly benefiting small and mediumsized enterprises
(SMEs). These innovations have improved financial inclusion, allowing more
entrepreneurs to access financial services and engage in the economy. The suc-
cess of fintech companies has attracted investment and contributed to a com-
petitive financial ecosystem.

Tech hubs and incubators, including CoCreation Hub (CcHub) and Andela,
have played a pivotal role in nurturing startups in Nigeria. These hubs offer
mentorship, funding, training, and networking opportunities, fostering innova-
tion and entrepreneurship. By concentrating talent and resources, these hubs
have led to the development of solutions addressing local challenges, with the
potential for global impact. Despite these advancements, Nigeria faces chal-
lenges such as infrastructure deficits, regulatory uncertainties, and limited ac-
cess to funding. Improving infrastructure, particularly reliable internet access
and power supply, is essential for continued growth in the digital economy. Ad-
ditionally, creating a supportive regulatory environment and enhancing access
to capital will be crucial for sustaining entrepreneurial growth. Addressing these
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challenges will require coordinated efforts from the government, private sector,
and international stakeholders.

Results and discussions. Digitalization's impact on entrepreneurial eco-
systems in emerging markets extends beyond individual case studies. It fosters a
more connected and inclusive global economy, enabling entrepreneurs from
diverse backgrounds to participate in and benefit from economic activities. Key
areas of impact include:

— Job Creation and Economic Growth: Digitalization drives job creation
by enabling new business models and industries. For instance, the rise of digital
platforms has created gig economy jobs, providing flexible employment oppor-
tunities. Additionally, the growth of tech startups contributes to economic diver-
sification and resilience. The expansion of digital businesses generates em-
ployment opportunities and drives economic growth.

— Social Impact and Empowerment: Digital technologies empower mar-
ginalized groups by providing access to information, markets, and financial ser-
vices. For example, women entrepreneurs in many emerging markets have lev-
eraged digital platforms to start and grow businesses, improving their economic
independence and social status. Digitalization also enhances access to education
and healthcare, contributing to overall social development.

— Environmental Sustainability: Digitalization can contribute to environ-
mental sustainability by promoting efficient resource use and reducing waste.
For instance, digital tools for precision agriculture help farmers optimize inputs
and increase yields, reducing environmental impact. Additionally, digital plat-
forms for sharing economy models promote resource efficiency. The integration
of digital technologies in various sectors can support sustainable development
goals.

— Global Collaboration and Knowledge Exchange: Digital platforms facil-
itate global collaboration and knowledge exchange, allowing entrepreneurs to
learn from best practices and innovations worldwide. This exchange of ideas
fosters innovation and accelerates the development of entrepreneurial ecosys-
tems in emerging markets. The global connectivity enabled by digital technolo-
gies enhances the potential for crossborder collaborations and partnerships.

Conclusion. Digitalization has a profound impact on entrepreneurial eco-
systems in emerging markets, offering both opportunities and challenges. The
case studies of India, Kenya, Brazil, and Nigeria demonstrate how digital tech-
nologies can transform access to markets, enhance financial inclusion, spur in-
novation, and reduce operational costs. However, addressing challenges such as
the digital divide, cybersecurity, and regulatory issues is essential to fully real-
ize the potential of digitalization. As emerging markets continue to evolve, digi-
talization will remain a key driver of entrepreneurial growth and economic de-
velopment.

Further Recommendations

To maximize the benefits of digitalization for entrepreneurial ecosystems
in emerging markets, we can implement it by participating in the following
ways:

— Invest in Digital Infrastructure: Governments and private sectors
should invest in expanding digital infrastructure to ensure widespread access to
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highspeed internet, particularly in rural and underserved areas. This will provide
the foundation for digital businesses to thrive.

— Enhance Digital Literacy: Implementing programs to improve digital
literacy is crucial to ensure that entrepreneurs can effectively utilize digital tools
and platforms. This includes training in digital skills, cybersecurity, and ecom-
merce.

—  Support Innovation and Entrepreneurship: Governments should create
policies that support innovation and entrepreneurship, including tax incentives,
grants, and funding opportunities for startups. Additionally, fostering a regulato-
ry environment that encourages experimentation and innovation is essential.

— Promote Financial Inclusion: Expanding access to digital financial
services can empower more entrepreneurs to participate in the economy. This
includes supporting fintech innovations and ensuring that regulatory frame-
works facilitate the growth of digital financial services.

—  Foster Collaboration and Networking: Creating opportunities for en-
trepreneurs to collaborate and network with peers, mentors, and investors can
drive innovation and business growth. This can be facilitated through tech hubs,
incubators, and industry events.

— Address Regulatory Challenges: Governments should work to stream-
line regulations and reduce bureaucratic hurdles that can stifle entrepreneurial
activity. This includes creating clear and supportive regulatory frameworks for
digital businesses.

— Focus on Sustainable Practices: Encouraging sustainable business
practices through digital tools can contribute to environmental goals. This in-
cludes promoting the use of digital technologies in sectors like agriculture and
energy to improve efficiency and reduce environmental impact.

By implementing these recommendations, emerging markets can harness
the full potential of digitalization to create vibrant, resilient, and inclusive en-
trepreneurial ecosystems. Digitalization not only offers a pathway to economic
growth but also provides opportunities for social empowerment and environ-
mental sustainability, contributing to the overall development of these markets.
The integration of digital technologies in various aspects of the entrepreneurial
ecosystem will drive innovation, enhance competitiveness, and support sustain-
able development goals. Further research is needed to explore the longterm im-
pacts of digitalization on entrepreneurial ecosystems in emerging markets. This
includes studying the effects of digitalization on job creation, income distribu-
tion, and social equity. Additionally, research on the effectiveness of govern-
ment policies and initiatives in promoting digital entrepreneurship can provide
valuable insights for policymakers. Understanding the role of international col-
laborations and partnerships in supporting digital entrepreneurship will also be
crucial for fostering a globally connected entrepreneurial ecosystem. By ad-
dressing these research areas, we can develop a comprehensive understanding
of the transformative power of digitalization in emerging markets and identify
strategies to maximize its benefits for economic growth and development.
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Ay Ilerao, DBA nokTopaHThI
o ®apabu ateiHAaFE Kazak yiaTTRIK yHHBEpCHUTETI, ATMaTHI K., Kazakcran

JlaMylIbl HAPBIKTAPAAFbI HAPPIAHABIPYIAbIH
KIcinKepJaik dkoKyiiesiepre acepin Taaaay

Tyiiingeme. byn makana Yamicran, Kenus, bpasumus xone Hurepwmsira
Ha3ap aynapa OTBHIPHIN, HUGPIAHIBIPYABIH AAaMBII Kejle XaTKaH HapBIKTHIK
KOCIIIKEPITIK PKOXKYHEIepiHe TepeH ocepiH 3eprredai. Ludpiplk TexHomorus-
JIap OCHI PKOXKYHeNepIi TypieHAipe i )koHe HaphIKKa KOJDKETIMALTIKTI KeHENTy,
OTIEPALUSIIBIK, IBIFBIHAAPABI a3aiTy KOHE MHHOBALMSUIAPBI LITepineTy apKbl-
JBI KOCIMKepJiep YIIiH KaHa MYMKiHAIKTep skacaiapl. L{udpnbk nHppakypsi-
JBIM, JIEKTPOHIBIK KOMMEpIHS, GUHTEX KOHE MHHOBAIMSIBIK Xa0Tap CHAKTHI
HETI3r1 acHeKTUIep aH-KAKThl JKaFIaliIbIK 3epTTEyJIep apKbLIbl 3ePTTENICI.
Hudpranapipy namMbll Kesie )KaTKaH HAPBIKTHIK KOCITKEPIIK 3KOKYHenepi yIiH
Oenriyli MYMKIHIIKTEp YChIHCA /a, TU(MPIBIK TEHCI3IIK, KHOEepKayIICi3MiK )KoHe
peTTey Mocenenepi CHSKTHI KUBIHABIKTAD o7 1e Oap JKoHe KACIMKepIiK
skokyhere ocep eryme. CoHIbIKTaH, Oy Makajnaaa IUPPIaHIBIPYIbIH
apTHIKIIBUIBIKTAPEIH OapbIHINA aPTTHIPY KOHE JaMBII KeJle KaTKaH HapbIKTapaa
OenceHi, UKEeM/II KoHEe WHKJIFO3UBTI KOCIMTKEPIIK AKOXKYHEHI KYpy YIIiH OCHI
Oap npobaeManap/Ipl ey OOWBIHINA YChIHBICTAP OCPIITeH.

Tyitinai ce3nep: nudpranaplpy, KOCIIKEPIIK, JaMYyIIbl HAPBIKTAp, KCIIl-
KEpJIIK ecy, 3JKOHOMHKAIBIK IaMy.

Ay Ilerao, nokropant DBA
Kazaxckwuii HallOHAIEHEIN YHUBEPCUTET UMeHH aih-Dapadw,
r. Anmatel, Kazaxcran

AHanu3 BausiHus H{UGPOBU3ALMM HA NPeANPUHUMATEIbCKHE
IKOCHCTEMBbI HA PAa3BHBAIOIIUXCH PHIHKAX

AHHoTamus. B 3T0ii cTatbe uccieayeTcs riy0okoe BiIUsSHUC [TUPPOBU3a-
LUU HAa NPEIIPHHUMATEIBCKAE 3KOCUCTEMBI Pa3BHBAIOIIUXCS PBIHKOB C YIIO-
pom Ha WHmmio, Kenmro, bpaswmto um Hurepuio. LudpoBsie TexHOMOrHM
TPaHC(HOPMHPYIOT 3TU HKOCUCTEMBI M CO3/Ial0T HOBBIE BOBMOXKHOCTH JUJISI TIPEI-
MIPUHHUMATENEH, pacIuupss TOCTyI K phIHKaM, CHUXasl 3KCIUTyaTalluOHHBIE pac-
XOZBI U MpoABHTast MHHOBalWH. KirtoueBble acrieKThl, Takue Kak [udpoBas vH-
(dpacTpyKTypa, NEKTPOHHAsT KOMMEpIHUs, (UHTEX U UHHOBAIIMOHHBIC IICHTPEI,
M3y4aloTCad TOCPEACTBOM TMOAPOOHBIX TEMAaTHUYECKUX HCCIENOBaHUNA. XOTS
nuGpoBU3aLUs OTKPHIBAET ONpeIeNeHHbIE BO3MOXHOCTU Ul NpearpUHUMA-
TEJNBCKUX YKOCHCTEM Pa3BUBAIOIIUXCS PHIHKOB, Takue MPOOIEMBbI, KaK IUPpO-
BOH pa3pbIB, IpobiIemMbl KHOepOe30MacHOCTH M PETYIUPOBAHMS, BCE €IIe CyIIe-
CTBYIOT U BIMSIOT Ha NPEANPHUHUMATENBCKYIO SKOCHCTeMY. Takum o0pas3om, B
3TON CTaTbe, HAKOHEN, MPECTABICHBI MPEIJIOKEHHS MO0 PEMICHUIO 3TUX CYIIe-
CTBYIOIINX TPoOIJIeM, 4TOOBI MAKCHMHU3UPOBATH MTPEUMYIIECTBa IH(poBU3aIIH
U CO3/aTh AVWHAMUYHYIO, YCTOWYMBYIO M HHKIIO3MBHYIO IpEIIpPHUHUMATEINb-
CKYIO 9KOCHCTEMY Ha pa3BHUBAIOIIUXCS PHIHKAX.
Kirouesbie cioBa: nudposuzanus, NpeIlIpUHUMATEIbCTBO, Pa3BUBAIO-
IIMeCs PbIHKH, IPEANPUHUMATEIBCKUI POCT, SJKOHOMHYECKOE PA3BUTHE.
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KA3AKCTAHHBIH 3EMHETAKBI KOPBIH KYPY IbIH KAF JABI
MEH BOJIAIIAFBI

Tyiiingeme. KazakcTaHHBIH 3eMHETAKbl KOPBIHBIH KYPBUTYBl MEH JaMYbI
eNJIIH IKOHOMHUKAIBIK TYPAKTBUIIBIFBIH KaMTaMachl3 eTyle >KOHE XabIKThIH
QJICYMETTIK QJI-ayKaThIH KOTepyJe MaHbI3Ibl Pesl aTkapaabl. byl Makanana
KazakcTanHubpIH 3elHETaKpl JKYWECIHIH SBONIONUACHI, Ka3ipri JKarJaiibl yKoHe
Oojamakrarbl namMy OaFbITTapbl JKaH-)KaKThl TaJKbUIAaHAIbl. 3EHHETaKBI
KYHECIHIH KalbllTacy Ke3eHAepi, KWHAKTAyIIbl JKOHE YJeCTipylli >KyHenepi
apachIHIIAFbl alBIPMAIIBUIBIKTAP, pedopMaIapAblH KaXETTUTIT] KOHE OJIap.IbIH
TUIMJIUTITIHE Ha3ap ayJaapbuUiaibl.

Makasa 3eiiHeTaKbl KOPBIHBIH HETI3r MaKCaTTapbhlH alKbIHIAMIbI, aTarl
aliTKaH/ma, KapTTHIK KEe3eHJIET1 a3aMaTTapIblH KapKbUIBIK JKaFJalblH KaKcapTy
JKOHE QJICYMETTIK TEHCI3HIKTI a3aiTy. 3eHHeTakpl JKYHECIHIH THIMILIIT MeH
TYPaKTHUTBIFBIHA WHBECTUIMSJIBIK casicaT, KOp aKTHBTEpiH Oackapy, Toyeken-
JIepJIl a3aiTy koHE 0acKapy CHSIKThI Maceseliep e KapacThIpbLiaabl. 3eHHET-
aKbl KOPBIHBIH KapKbUIBIK TYPAKTBUIBIFBIH apTTBIPY YINIH UGPIAHABIPY,
KOpAbl OacKapyJarbl amibIKTBIKTBI apTTHIPYy, JKaHAa TEXHOJIOTHSIAPIBI EHTI3y
JKOHE HMHBECTUIMSUIBIK KYpajJapibl dpTapanTaHAbIPy KaKETTUIITIHE epeKIle
KoHi OeriHenmi. 3eiiHeTaKsl XKyiheciHiH Oonamrarel Oemirinae KazakcTaHHBIH
Kap KbUTBIK HapBIKTapbIHA BIKMAN eTeTiH jkahaHIBIK ypIicTep XKoHE JeMorpa-
(USIIBIK ©3repicTep TaaKblUIaHaAbl. 3eHHETaKbl KOPBIHBIH KapKbUIbIK TYPaKThI-
JBIFBI MEH TUIMAIITIH apTTRIPY YIIIH kKaHa pedopManap MeH 3aHHaMajbIK
OacraManapablH  KaXETTUTr  Typaibl  YCbIHBICTap  Oepingeni. Makana
KOPBITBIHIBICHIH/A Ka3aKCTaHHBIH 3eHHETaKbl KYWECIHIH JaMy MepCIeKTHBACKHI
MEH XaJBbIKTBIH eMip calachlH JKaKCcapTyAaFbl MAHBI3/bI POJI TaITaHAbI.

Tyiingi ce3mep: 3eliHeTakbl, 3eHHETAaKbl JKyieci, 3eHHETaKbl KOPBI,
KapKbl, HAPBIK.

Kipicme. Ka3zakcTaHHbIH 3¢iHeTaKbl JKyHeci enjeri oJIeyMETTIK KaMChI3-
JAHIBIPYIBIH MaHbI3/IbI 3JIEMEHTI OOJIBITT TAOBLIAIBI )KOHE XAIBIKTHIH KapTaiiFaH
KEe3CHIHIET1 Kap)KbUIBIK TYPAaKTHUIBIFBIH KaMTaMachl3 €Tyai MakcaT eTefi.
OneMAiK ToKipuOene 3elHeTaKpl JKykenepi apTypii MOAeNbAepre HETi3/IeNTeH,
an Kazakcrtan 1998 KbUTBI >KHHAKTAyIIbl 3€HHETAKbl KYHECIHE KOIIymi
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TaHIaIel. byor KamaM SKOHOMHKAIBIK YKoHE ITeMOorpadUsIbIK e3repictepre Oaii-
JIAHBICTHl KAap>KbUIBIK TYPAaKTBUIBIKTHI KaMTaMachl3 €Ty Ka)KeTTUIrIHEH TYbIH-
narad. byran AediH KyMbIC icTereH yJecTipylli >Kyieci, sSFHH 3eHHeTaKplIap
aFbIMJArbl JKYMBIC ICTEHTIH XaJbIKTBIH ayJapbIMIapblHAH TOJIEHIN OTBIPFaH
KyHe, y3aK Mep3iMIli KapKbUIBIK TYPaKTBUIBIKTHI KAMTaMAacChl3 €Te alMaibl.

3eiiHeTaKpl Kyiieci — OyJ1 MEMIIEKeT HeMece JKeKe CEKTOP apKbLIbl a3amart-
Tapsl OJapAblH €HOEK >KOJIBIHBIH COHBIHAA, AFHM KapTalfaH IIAaFrblHAA, SJIey-
METTIK KOHE KapKbUIBIK KOJIay KepceTyre OarbITTalFaH SKOHOMHKAJIBIK JKOHE
KYKBIKTBIK MEXaHH3MEP KUBIHTBIFbI. 3eHHETaKbl Kyleci a3amaTrapra eHOeK
KBI3METIH TOKTAaTKAHHAH KEWiH TYpaKThl TaObIC HEMece KapXbUIBIK KOIAAy
KOpCeTy MaKCaThIH/A )KYMBIC icTeii [2].

Kunakraymsl 3eifHeTaKbl KYHeciHiH 0acTel epekiieniri — opOip a3amar
©31HIH 3eHHETaKbl )KMHAKTAPBIH KAJIBINITACTHIPYFa ©31 kayanTsl. MemiekeT Oy1
XKylere Kelly apKbulbl Oojamiak 3eHHETKEpIepAiH XUHAKTapbIHbIH WHBECTHU-
LUSUTBIK TA0BIC apKBUIBI KOOI, y3aK Mep3iMal Kap»KbIIBIK TYPAKTHUTBIKKA KOJ
KETKI3yai kesnmeimi. OchlFaH opai, 3efHEeTaKbl KOpJjapbl Kapbl HapbIFbIHBIH
MaHbI3bl KaTBICYIIBUIAPEI PETIHAE KaJBINTACHI, SKOHOMUKAHBIH AaMybIHA 1a
yJiec Kocabl.

Capanramansik 0eim. KazakcTaHHBIH 3eiHETaKbl XKYWeci TOyenci3miK
aNfaHHaH KeWiHri ajFamKpl O>KbUIIap/Aa XaNbIKTBIH KapTailFaH Ke3eHJeri
KApXKbUIBIK KOPFalIyblH KaMTamachl3 eTyre OarbITTanran Oipkarap pedopma-
napaaH otTi. Kenec Oparbl blObIparaHHaH KeWiH enge OYpBIHFBI yiecTipymri
JKYHecl caKTaJiFaH €11, OHJIa )KYMBIC ICTCHUTIH XaJbIKThIH 3CHHETAKbl ayaapbiM-
Japbl aFbIMJIaFbl 3eHHETKEpJIepre TOJCHETIH. Alaiaa, Oyl Kyie SKOHOMHKa-
JBIK TYPAKCBI3ABIK JKaFAalblHAA Y3aK MEp3iMAl KapKbUIBIK TYPAKTBUIBIKTHI
KaMTaMachl3 eTe aiMajibl. JKOHOMHKAJBIK JaFAapbiC MEH XalbIKThIH KapTaro
yaepici Kazakcranpl 3efiHeTaKpl )KYHEeCiH peopMaiayra HTepMene/i.

1997 xbuiel «KazakcTan PecnyOinkachiHa 3eiHETaKbIMEH KaMChI3IaH -
BIpYy Typalibl» 3aH KaObuLmaHbin, oy 1998 sxpuiman Oacranm KUHAKTAYIIIbI
3eliHeTaKpl KyHeciHiH Heri3iH Kanaabl. by skyile op a3aMaTThIH 63iHiH XKeke
3el{HeTaKbl NMIOTHIHA JKapHaNap ayjnapyasl kesneini. JKuHakranran KapKbliap
apHaiibl 3eiHeTaKsl KOpJapbl apKbUIbl HMHBECTHLMSUIAHBIN, OHBIH KipiCiH
KaMTamacel3 ereni. Horwkecinnme, azamaTrap 3eHHET JKacblHA >KETKEHJE
JKUHAFaH KapakaTTapbl eceOiHEH 3eHHEeTaKbI ajlaibl.

Kunakraymbsl 3eiHETaKbl KYHECIHIH €Hri3ulyl 3eHHeTakbl KOpJiapbIHBIH
KaJbIITACYbIHA JKOHE eNJIeTi KapXKbl HApPBIFBIHBIH JIaMyblHa aNTapIibIKTal
ceprmin Oepni. bacramkbima OipHemie jXeke >XOHE MEMIICKETTIK 3eHHETaKbl
KOpJIapbl JKYMBIC iCTeZi, OJapAbIH HEri3ri MiHZeTI — 3eHHeTaKbl KapHaJapblH
JKWHAKTAll, WHBECTHIMSIIAY AapKBUIBI TaOBICTBI KeOeiTy. 2013  KbUTBI
pedopmanap HoTmxkecinae bipbiHrail sknHakTaymsl 3eiiHeTaksl Kopbl (BXK3K)
KypbU1abl. By Kop Gapibik jkeke 3eiHEeTaKbl KOpJaapblH OIpiKTIpil, MEMJICKET
TaparblHaH 0acKapbUIaThlH OPTAJIBIKTaHABIPBUIFAH KYHere aliHaI bl
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JyHuexy3imik  Toxipubene  KapKbUIAHABIPY  KarumaTel  OOMBIHIIA
3eifHeTaKbl )KYWeepiHiH eKi oCTYp:i Typi Oap: ylecTipymli xKoHe KUHAKTAYIITBI
3eHeTaKkpl JKyienepi aXbIpaTbulaAbl. YJIECTipylli 3eHHEeTaKbl KyieciHne
3eHeTKepyiepre apHajfaH TeJEeMACP JKYMBIC ICTEUTIHAEPIiH aFbIMAaFbl
TaObICTapbl (OIOJKETKE TYCETIH aFbIMIarbl CajblK TyciMuepi) eceOiHeH
TeJIeHEe 1. ATl )KHHAKTAYIIBl  KYWEAe )KYMBIC  ICTEUTIHAEpAIH  TOJEUTIH
KapHajapel erje JKacTaFrblUlapFa TeJeM pEeTiHIe >KYMCaJMainel, ojap
KUHAKTAIBIT WHBECTHIHMSJIAHAABI, KEWIH COJ HWHBECTUIMUIAYNaH allbIHFaH
TaObIicTapMeH  Oipre Ke3iHAe JKapHAJTapblH  KHMHAKTaFaH  TYIFaJIapabl
3eiHeTaKbIMEH KaMCBI3NaHIbIPy YILIIH maiipananeiansl.bipkarap enpepae
3eHeTaKkpl  JKYHENepiHiH  YJeCTipylli )KoHe  JKHHAKTAayIIbl  TYPJIEPiHiH
JMeMEHTTepiH  OIpiKTipeTiH MMapTTHI-KHHAKTAYIIBI  3€HHETaKbl JKyHeci
ke3geceni. by perre KarhicylIbuiap 3¢HHETaKbl aly KYKBIFBIH 3CHHETAKBI
XKYyHeciHe KapHa aylapy apKbulbl anajsl. TYCKeH jKapHajlap MEH OJapiAblH
COMaJapbIHBIH ecebi JKeKe XKYPTi3iiesi oHe 3eHHEeTKEpIiK JKachlHa JKETKEeH
Ke3[€, KATHICYIIBIHBIH IIAPTTHl  JKWHAKTAIFaH 3€HHETaKpl  KalHTaIbl
AQHHYUTETTIK TeJemMaepre aiiHanansi [1].

Kagipri Tagma KazakctaHHBIH 3eHiHETaKbI Kylecinae OipHerre pegopmanap
JKYy3ere achIpbUIyda. XaJbIKThIH KapTalobl, SKOHOMHUKAIBIK ©3TepicTep >KoHEe
3edHEeTaKbl KMHAKTapBIHBIH HMHBECTHUUIIBIK TaOBICTBUIBIFBI ~ Mcenenepi
JKYHEHIH OJ1aH opi KETUIIIPUTYiH Taiall eTyae.

—  3eliHeTaKpl )KachIH Ke3eH-Ke3eHIMEH apTThIpy: OHennep/iy 3eiHeTKe
HIBIFY KachlH 63 jkacka Jeiin ketepy 2027 KblIFa IeHiH KalFacabl.

—  Xeke WHBECTHINSUIBIK Kypanimapabl KEHEWTy: 3eiHeTaKbl aKTHB-
TEpiHiH TaOBICTBUIBIFBIH apTTBHIPY YIIiH WHBECTHLHMSUIBIK MYMKIHIAIKTEPIiH
ayKbIMBbI KEHEUTLTY/IE.

- Uudpmanapipy: 3eiiHeTaKbl )KYHECIHIH MUPPIAHABIPHLUTYBI a3aMaTTap-
Fa ©3 IIOTTAapbIH 0acKapylbl JKCHIAETTI, OYJI XaJIbIKThIH 3€WHETaKbl JKUHAK-
TapblHA JIETeH CEHIMIH apTThIpyFa OaFbITTaIFaH.

HoTmkesep MeH Tankbuiayiap. KasakcraHmarbl Kasipri 3eiHETaKbI
XKYHeci Kol IeHreii KypbUTbIMFa HET13/IeNTeH J)KOHEe a3aMaTTapAblH KapTaiiran
IIaFBIH]IA KAPXKBUIBIK KOJIIAYBIH KAMTaMachl3 eTyre OarbITTanFaH. 1998 >KbuTbl
Kazakcran jkwHaKTaymbl 3eHHETaKbl JXYHeciHe KOIIKeHHeH Oepi Kyiiene
Oipkarap pedopmanap »acaibil, OYTiHINT TaHAa OJ YII HEri3ri Kypamjac
OeJIKTEeH Typajpl: BIHTHIMAKTBI (€HOEK) 3cifHeTakpl, 0azanblK (QIEYMETTIK)
3eHHETaKbl, KOHE KUHAKTAYIIbI 3¢H{HETaKBI.

4+ + +

Bazanbik, Oprak 3eliHeTaKbl MiHgeTTi XXapHanap EpikTi )apHanap
3eiHeTaKpl ecebiHeH ecebiHeH
XUHaKTayLUbl XUHaKTayLLbl
3eiHeTaKbl 3eHeTaKbl
MeMNeKeTTiK 6loa)KeTTeH TeneHegi BXX3K-aaH TeneHeai

Cyper 1 — KP-HbIH 3eifHeTaKbl TOIEMIHIH KajbnTacy ke3aepi [1]

Eckepty: nepexkes OoiibIHIIA aBTOpJIAp KYpPacThIpFaH
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blaTeiMakTel (eHOEK) 3eitHeTaKhl Kyieci 1998 kpurra meliH eHOCK OTiii
0ap amammapra KaTBICTHI KOJIAHBUIAAbI. bIHTBIMakTel 3eifHETaKBl azamarTap-
JIBIH CHOCK OTIJIIHE JKoHEe OYPBIHFHI )KaJlaKbIChIHA Kapai ecenteneni. On memiie-
KETTIK OOKETTeH Kap KbUIaHIBIPBUIAABI )KoHE 3eHHETaKhl MOJIIEepl op ajaM-
HBIH JKYMBIC ICTeTeH JKbUIIapbIHa JKOHE COJ KEe3eHZET! opTalla XaJlaKbIChIHa
OaitmanbpICThL. 1998 KBITFBI pedopmalapra IeHiH eHOeK eTKeH a3aMarTap (SFHH,
eH Kemi 6 ail )xymbIC oTiNli Oapyap) BIHTBHIMAKThl 3eHHETaKbl ana anausl. 1998
KBUITaH KeWIH JKYMBICKA TYpPFaH aJaMiap YIIiH BIHTBIMAKTHl 3€HHETaKhI
TeJeMepi KOK, OJap TEeK KUHAKTAYIIbI KYHeqeH FaHa 3eHHeTaKpl anajsl. by
XKyHe OipTiHAen >KOMbUIaAbl, OUTKEHI >KaHa YPHaK TOJBIFBIMEH KHHAKTAYIIbI
Kyitere keuryne [3].

bazanwik 3eitHeTakbl OapliibIK a3amarTapra, €HOCK OTiLIiHE KapamacTaH,
teneHeni. 2018 sxpurgan Oactam Oa3aiblK 3eHHETAaKbl a3aMaTTapiblH KH-
HaKTaylIbl 3eHETaKbl KYHeciHe KaThICy OTUIIHE Kapail TarailblHAanaTelH 00-
nel. by 3efinetaksr menmepi KazakctaHoarsl eH TOMEHTI KYHKOPIC ACHIeHiHIH
IIamMachIiHa COWKeC aHBIKTAIA b

—  Erep azamarTeiH 3eiiHeTaksl kyHeciHe KaTbicy oTim 10 KbuT Hemece
olaH a3 Oojica HeMece Myije Oonmaca, OazalblK 3¢HHETAaKbl €H TOMEHTI
KYHKepic AeHreiliHiH 54%-bIH KypauIbl.

—  Erep azamatTeiy enbek otini 10 bpuigaH apTeIK 00ca, 9p KOCHIMIIIA
XKBUT YLIIH 0a3aibIK 3eiiHeTaksl 2%-ra apraabl. Mpicanbl, 20 XKbUIIBIK ©TiIIMEH
0a3aJIbIK 3eMHETaKbl €H TOMEHTI KYHKepIC ACHreiiHiH 74%-bIH, al 33 >KbUIIBIK
OTUIMEH €H TeMeHT1 KyHkepic aeHreuiniH 100%-b1H Kypaiinbl. by 3eliHeTaKsl
TYpl HETi3iHEH eNJeTi QIEyMEeTTIK TEHCI3IIKTI a3aiTyra »XoHe azaMaTTapiblH
OapIbIFbIHA OENTii 6ip MUHAMAIIBI KOJIJIAy KOpceTyre OaFrbITTalFaH.

JKunakraymisl 3eliHeTaKsl sxkyieci KazakcTaHHBIH Ka3ipri 3eHHETaKbl KYil-
eciHlH OacTel 3jeMeHTi OONBIT TaObUIAABl XoHE o 1998 kpurman Oacram
eHriziiared. by xxyiene opOip xKyMmbIC icTeiTiH a3amart e3iHiH TabbIckiHaH 10%-
biH bipbiHFail skuHakTaymbl 3eifHetaksl KopeiHa (BXK3K) aymapein oTeipassl.
AynapbulFaH KapakaT a3aMaTThiH JKeKe 3eHHETaKhl MOTHIHA KHHAJBIT, WHBE-
CTUIMSIIAHA/IBI, OCHUIANIIAa JKMHAK COMachl keOeiemi. 3eHHETKEpIiK >KachlHa
KETKEH/Ie a3aMat ©3 KMHAKTapbIHA COUKEC 3eiHETaKbl alla/ibl.

JKunakTaymbl )KyWeH1H HeTi3ri epeKIIemiKTepi:

—  JKeke 3eitHeTakbl MOTHI: OpOip KyYMBIC icTelTiH a3amaTThiH bXK3K-na
KeKe 3eHeTaKbl IIOThl 00Ja/ibl, OFaH 3eHHETaKbl )KapHalIaphl ayAapbulajibl.

— Mingerti 3eiieraksl skapHanapsl (M3XK): Byn skxymbic icTeiTiH
azaMatTapplH TaObIChIHBIH, 10%-b1  MejmIepiHae MIHACTTI ayaapbIMaap.
Omnapel s)xyMeIc 6epymii ai caiibin BXX3K-ra aynapaspt.

— Mingerri kocintik 3edHerakbl xkapHamapel (MK3XK): XKymbic
XKarmainapbl 3USHAB HEMece KayilTi cajajapAa >KYMBIC ICTEWTiH ajampaap
YIIiH >KyMbIC Oepyuri osiapAblH TaOBICBIHBIH KOCBIMIIA 5%-bIH 3€iHETaKbI
KOpPBIHA ayapaJibl.

—  Epikri 3eitneraks! sxapHanapel (E3X): Azamarrap Hemece onap.biy
XKYMBIC OepymriJiepi 3 Kallaybl OOWBIHIIIA KOCHIMIIIA JKapHANAp ayaapa anajbl.
By 3efiHeTakpl KeJIEMiH YIIFaliTyFa MYMKIHAIK Oepei.

—  HMuBectunmsuiblk  TaObic:  JKuHakraymiel JKyHeme — ayJapbUiraH
3eitHeTakhl xapHanapsl bXK3K apKeuThl KapKel HApHIFBIHA WHBECTUITUSIIAHAIEI.
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Ocpinaifma, )KnHAKTap KeOeilin, 3eifHeTKe MIBIKKAaH/Ia a3aMaTTap o3 KapHaaapsl
MEH WHBECTULMSUIBIK TaOBICTBIH >KUBIHTHIFBIH aJIa/Ibl.

JKunakraymisl 3eiiHeTaKbl TOIeMAEPI Kajaii ecenrenesti?

JKvHakTaymel 3eHHETAKbl KYWECIHAC 3CHHETAKbl TOJIEMICPIHIH MeJIIepi
a3aMaTTHIH JKWHAKTapbIHBIH coMachiHa OailmaHbpICThL. JKYMBIC OTLII KOI KoHE
JKapHaJapsl XKoFapbl OOJIFaH a3aMaTTap 3€HHETKE IIBIKKAHHAH KeHiH e )KOFaphl
3eliHeTaKpl anaapl. COHBIMEH KaTap, >KHWHAKTaJFaH COMaHBIH ©CyiHe WHBECTHU-
IUSUTBIK TaOBIC Ta ocep eTelli. 3eifHeTKe IIBIKKAaH Ke3/e, a3aMar ©3iHiH KH-
HaKTaJFaH KapakaTbl MEH OFaH €CENTeNTeH TaOBICTHI Oip PETTIK TOJIeM HeMece
ail calibIHFBI TOJIEMEp TYPiHAE alla anajbl.

3eifHeTaKbl TOJIEMACPiHIH kac Memepi [4]:

— Oitenzep: 2024 xpuigan O6actan 3eWHETKEPIIIK JKac Ke3eH-Ke3eHIMeH
63 xacka neitia ketepineni (2023 xputer 61,5 xacra).

—  Epnep: 3eiineTkepinik xac 63 xac.

Kazakcrannmarel 3eliHeTaKbl Kyieci KapXKbUIBIK TYPaKTBUIBIKTHI KaMTama-
ChI3 €Tyre >KoHE aszamarTapAblH KapTailFaH IIaFblHAa eMip Cypy IeHreiin
cakTayra OarbITTasiFaH. Anaiina Oy xyie Oenrini Oip ceIH-KaTepiiepMeH Oerrie-
Oer kemyne:

1. JKapnamap kenemiHiH TemeHnairi: KemnrtereH a3zamarrap eHOeK
HapbIFbIHAA OedpecMH KYMBIC iCTEili HeMece JKYMBICCHI3, COHIBIKTAH
oJIapAbIH 3eHHETaKbl XKapHajlaphl )KETKITIKTI JeHIele emMec.

2. HHBeCTHIUAIBIK KIpIiCTIiH TOMEH/IITT: BX3K  xunHakTapbl
WHBECTUIMSIIAHAbI, Olpak Keiife HapbIKTarbl KyOBIIManblK — HeMece
SKOHOMMKAJIBIK JIaFlapblcTap >KMHAKTBIH HAKTHI KipiciHe Kepi acep eTyl MyMKiH.

3. XaJbIKThIH  KapKBUIBIK  cayaTThUIbIFBI.  KemTereH  asamarrap
3elHeTaKbl )KYHeciHIH Kanal )KyMBbIC iICTEUTIHIH TOJIBIK TYCiHOEHIi XKoHe epiKTi
KapHaJlap ayapyra KbI3bIFyIIbUIBIK TAHBITIANIBL.
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Cyper 2 — BXX3K-#biH 2024 sxbUTIbIH OachbIHaH 0acTan ecyi Kejemi
Eckepry: nepekke3 OOibIHIIA aBTOpIAp KYpPacThIPFaH

Kazakcranubiy bipeiaraii XXunakrayisr 3erineraksl KopbiabiH (BX3K)
arpIMJIaFbl KOPCETKIMTEPi 3eHHETaKpl )KYHECIHIH KAPKBIH/IBI TaMybIH KOPCETE/I.
Kanmer xunakranran kapaxart 20,739 TpnH TeHrere xerTi. byn coma Gapibik
MIHJIETT]I JKOHE epiKTi 3eiHEeTaKbl KapHajapbl HEri3iHle kuHakranraH. 2024
XKBUIIBIH OacklHaH Oepi calbIMIIBUIAPABIH aynapraH Kapaxarrapsl 1,640 TpiH
TeHreHi Kyparad. JKympic OepylIiHiH MIiHIETTI 3eHHeTaKsl >KapHaJaphl
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(OKM3K) Ooitpiama sxuHakTap 148,9 Mapm TeHre, am eI OacklHaH Oepri
caneiMaapsl 140,2 mMipn TeHTe.

2024 xbuiel KazakcTaHHBIH bBipblHFail KHUHAKTAYIIBl 3¢HHETAKbl KOPBI
(BX3K) 3eiiHeTaKbl aKTUBTEPiHIH WHBECTHIMSIIBIK TAOBICHI aTapIIBIKTall OCTi.
KemaplH anFamikbl KeTi albIHAa Ka3aKCTaHABIKTApbIH Ta3a WHBECTHUIIHSITBIK
Tabbickl 1,38 TpmH TEHreneH acThl. byl KepceTKill HeTi3iHeH Oaraibl
KarasJapJaH, CBIPTKbI OacKapy/IaH JKoHE BATIOTAIBIK KalTa OaraiayiaH TYCKeH
Kipicrep ecebineH KanbinTacKaH. JKaamsl, 2024 KbUIIBIH OipiHII KapTHICHIHIA
3eiiHeTaKbl KopbiHAa 1,23 TpiaH TEHre Ta3a HWHBECTTAOBIC €CENTEITeH, aj
KUHAKTapAblH Kipictimiri mauauuiagan 1,5 ece sxorapbl OonraH. MaycbiM
alibIHJla WHBECTUIMIIBIK KipiC aWTapibIKTail ecim, xapThl xbUiga 6,59%-ra
KeTTi. ¥3aKk Mepsimai mepcrektrBana bJK3K-HBIH WHBECTHIIMSIIBIK Kipici
uHGIAAIMS IeHreHiHeH TypaKThl Typae ackin Tycyae. 1998 skpuiman 2024
JKBUIFA JISHIHrT Ke3eHIe KUHAKTAIFAaH MHBECTUIUSUIBIK Kipic 842%-1bI Kyparl,
uHpssinus nenreiin (780%) 6acwin o3raH [5].

KazakcrannpH OipbiHFail >KMHaKTaymsl 3eifHeTakbl KOpbIHBIH (BXK3K)
Oojamarbl XaJbIKTBIH KapXKBUIBIK TYPAKTBUIBIFBIH KaMTaMachl3 €Ty KOHE
ODKOHOMHUKAJIBIK ©Cy IKaFdalblHAa MaHbI3IBI pen  arkapaabl. KopabiH
WHBECTHUIMSITBIK KBI3METI MEH XallBIKTBIH 3€WHETaKbl >KapHaJapbIHBIH THIMIL
0acKapbUTybl OHBIH OOJallaFblH aHBIKTAWTBIH HET13Ti QakTopiap.

BonamarbiHa bIKIAJ €TETIH MaHBI3IbI ACTICKTIIEP:

1. NHBeCTULMSIBIK CTpaTEeTUSHBIH THIMIUTITL: BXX3K-HbBIH
WHBECTHUIMSIIBIK CTPATETMsACHl HETi3ri Ta0bic ke31 Oonbin TaObutansl. Kop
AKTUBTEPI MHBECTUIUSUIBIK HAPBIKTA OPHAIACTHIPBLIFAHABIKTAH, TA0OBIC KapKbl
KYPaJIapbIHBIH ~ TYPAaKTBUIBIFBIHA, HAPBIKTBIH JaMyblHA JKOHE OIEeMJIIK
SKOHOMUKAJIBIK, JKaFaaiira OaitnaHbIicThl Oonazpl. Erep Kop xansikapanbik skoHe
OTaHJBIK KapXbl HApBIFBIHAA JYPBIC MICHIIMACP KaOBLIAAI, >KOFaphl
TaOBICTBIIBIKTHI CAKTACa, 3CHHETAKbI )KHHAKTAPBIHBIH KYHBI ©CEII.

2. Undnaausmen kypecy: 2024 xpuirbl aepexrep kepcerkenaen, bXK3K
UHQISAIUSIHBL  0achIll O3FaH TaOBICTBUIBIKTBI CaKTam OTHIP.BYJT Kap:KbUIBIK
TYPaKTBUIBIKTBI CaKTay/la MaHbI3bl. AJaiia MHQISIUSHBIH 6Cyl Y3aK Mep3iM/Ii
nepcriektuBaga KopaplH KipicTiliriHe acep €Tyl MYMKiH, COHIBIKTaH Kop
WHOIAIVSUTBEIK, KBICKIMIIApFa Kapchl THIMAI 0acKapy MEXaHHM3MJIEPIH JambITa
TYCYyl KaXKeT.

3. XampIKTBIH  KapXKbUIBIK ~ CayaTTBUIBIFBI.  3€HHETaKbl  JKYHECiHiH
Oonamrarbl XaJbIKTBIH JKyHere Karblcy OeJCEHIUTIriHEe >KOHE KapiKbUIBIK
cayaTThUIBIFBIHA  TiKeled  OaiinmaHblcThl.  A3amarTap e3  3eHHeTaKsl
JKUHAKTapbIHBIH KaJlall )KYMBIC 1CTEHTIHIH TYCIHII, HHBECTUIMSUIBIK TaObIC TICH
KUHAKTAYABIH apThIKIIBUILIKTAPBIH TYCIHCE, XKYHere JEreH CeHIM MEH KaThICy
JeHreil sxorapbutaiapl. KapKbUIbIK CayaTThUIBIK OargapiamMaliapblH JIaMbITy
OyJ1 TypFbIJia MaHbI3bI POJT aTKApabl.

4. 3eitneraksl pedopmanapel: KasakcranHblH 3eifHeTakpl kyieci Ooma-
makTa pedopmanapra yirsipaybl MYMKiH, Oy pedopMaiap )KHUHAKTAYIIIBI KYH-
SHIH THIMJIUICIH apTThipyFa OarbiTTananel. JKaHa 3aHIap MEH HOPMATHBTIK
aKTiIep 3eHHeTaKhl XYHEeciHe OH e3repicTep eHIi3ill, XaJBIKTBIH 3eHHEeTKe
IIBIKKAaHHAH KeHiHT1 OMip CYPY CanachlH jKaKcapTyFa OarbITTaTYhl BIKTHMAJ.

5. Jlemorpadusiblk e3repictep: KazakCTaHHBIH XaJbIK CAaHBIHBIH OCY1 MEH
JKYMBIC ICTEMTIH XabIKTBIH 3€HHETKEpiepre KaparaHma yieci TeMeHIereH
XKarjaiiia, 3eiHeTaKpl XKyHeciHe KbICHIM Ko0eroi MyMKiH. OchiFaH OalIaHbBICTHI,
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JKYHWEHI TYpaKThl €Ty YIIiH KOCBIMIIA IIapajiap KakeT 00Jybl MYMKiH, MBICAIIbI,
epiKTi 3eWHEeTaKbl >XapHANIaphIH BIHTAIAHABIPY, MEMJIEKETTIK KOJAAdy Mexa-
HU3MJICPiH KCHEHUTY.

KopoIThiaabl. Kazakcranmarsl 3eiiHETaKbI KYHeCl YIII ACHICIHITI MOJICIBIe
HETI37eNTeH: BIHTBIMAKTHI 3eHETaKbl, 0a3abIK 3eHETAKbl KOHE )KHHAKTAYIIIBI
3eiiHeTakpl. JKylie XanbIKThl KapTalifaH IIAaFbIHAA KapKbUIBIK KOJAAYMEH KaM-
TaMachl3 €Ty MaKcaT €TKEH, JICTCHMEH OHBIH THIMILIIrT MEH TYPaKThLIBIFBIH
apTTRIpy YIIiH pedopmarap MEH XalbIKTBIH KAapKBUIBIK CayaTThUIBIFBIH
YKOFapPBUIATy KaXKeT.

Kasakcrannbin 3eriHeTakpl xyheci, ocipece BXK3K, XanbIKThIH KapKBUIBIK
OoJamarblH KaMTaMmachl3 eTyJe MaHbI3Ibl pei aTtkapaabl. KopablH THiMi
JKYMBIC icTeyl VINH WHBECTHISUIBIK CTPATETUSHBIH THIMIIIITI, XaJbIKThIH
KapKbUIBIK CayaTTBUIBIFBI, pedopmanap jkoHe aeMorpadusuiblK Karaaiiap
MaHb3bl. BYK3K-HBIH KbI3METi a3aMarTap/blH 3eHHETKE MIbIKKAaHHAH KEHiHT1
eMIp CYpy cCalachlH >KaKCapTyFa JXoHE ONApIbIH Kap>KBUIBIK TYPaKTHUIBIFBIH
KaMTaMachI3 eTyre OarbpITTallFaH.

3eifHeTaKbl KYWECIHIH THIMIUIIT XadbIKThIH Kap>KbUIBIK CayaTThUIBIFbIHA
na OaiimaHbBICTHL. A3amarrap 3eWHETaKhl >KapHAIAPBIHBIH MAaHBI3IbUIBIFBIH
TYCIHIN, 63 KapXXbUIapblH AYPHIC JKOcmapiaca, Xyhere JereH CeHIM apTaibl.
KapKbUTBIK CayaTThUIBIKTBI apTTHIPY OaFaapiiaMaiapblH JaMbBITy, MEKTEHTEp
MEH YHUBEPCUTETTEPIC Kap>Kbl OUTIMIH €HTi3y MaHBI3/IbI OOJIBIN Ta0bLIAIbI.

KazakcrannpiH 3eliHeTaKsl xyieci OomamakTa pedopmanapra YIIbIpaysl
MyMKiH. Bynm pedopmanap 3eiiHeTakpl >KYHECiHIH THIMAIIITIH apTTHIPY,
azamarTap/blH 3eHHeTKe NIBIKKaHHAH KEeWiHT1 eMip cypy camachblH jKakKcapTy
MaKcaThIHJa XKYpri3ineni. MemilekeT TapanblHaH YCHIHBUIATHIH JKaHA 3aHap
MEH HOPMAaTHBTIK aKTiIep a3aMaTTapblH 3eHHEeTaKpl JKMHAKTAapbIH KOpFayFfa
JKOHE BIHTAJIAHIBIPyFa OarbITTaaIbl.

Kazakcranubiy 3eiiHeTakbl sxyieci, acipece BXK3K, XanbIKThIH KapKbLIbIK
OoJamarblH KaMTaMmachl3 eTyle MaHbI3Isl peid artkapaapl. KopablH THiMmzl
JKYMBIC 1CTEyl VIIIH HMHBECTHIMSUIBIK CTPATETUSHBIH THIMJILIIT, XaJbIKThIH
KapKbUIBIK CayaTThUIBIFBI, pedopmanap jkoHe aeMorpadusuiblK Kargaiiap
MaHbeAbl. BXK3K-HBIH KbI3MeTi azaMatrTap/blH 3€HHETKEe MIBIKKAaHHAH KEWiHT1
eMIp CYpy CalachlH >KaKCapTyFa XoHE OJIAPIbIH Kap>KbUIBIK TYPaKTHUIBIFBIH
KaMTaMachl3 eTyre OarbITTalIFaH.
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The State and Prospects of Establishing Kazakhstan's Pension Fund

Abstract. The establishment and development of Kazakhstan's pension fund
play a critical role in ensuring the country's economic stability and enhancing the
social well-being of its population. This article provides an in-depth analysis of the
evolution of Kazakhstan’s pension system, its current state, and future development
directions. Attention is given to the stages of formation of the pension system, the
differences between contributory and distributive systems, the necessity of reforms,
and their effectiveness. The article outlines the main objectives of the pension fund,
including improving citizens' financial security in old age and reducing social
inequality. Issues such as investment policy, fund asset management, risk
minimization, and management are also considered to enhance the efficiency and
sustainability of the pension system. Special attention is paid to the need for
digitization, increasing transparency in fund management, implementing new
technologies, and diversifying investment tools to strengthen the pension fund's
financial stability.

Keywords: pension system, Kazakhstan, pension fund, finance, economy,
social security system.
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Cocrosinue U epcneKTUBBI CO31aHus MeHcuoHHoro ponaa Kazaxcrana

Annoramms. Co31anne U pa3BUTHE NeHCHOHHOTO (poHma Kasaxcrana urparor
BOXHYIO pOJb B OOCCICUCHHHM DKOHOMHUYCCKOW CTAOMIBHOCTH CTpPAHBI |
MOBBIIICHUN COIMATILHOTO OJ1arocoCTOsSHUSI HacelieHWs. B craThbe BCECTOpPOHHE
paccMaTpuBaeTCsl HBOJIONHMS TIEHCHOHHOW cHcTeMbl KaszaxcraHa, ee Tekymiee
COCTOSHME U HampaBlieHHs Pa3BUTHS Ha Oyaymiee. OOpamiaeTcss BHUMaHHE Ha
aTanbl POPMHUPOBAHUS TICHCHOHHON CHUCTEMBI, Pa3IMYMs MEXIy HAKOMUTEIHHON U
pacrpeeTuTeNbHON CHCTEMaMH, HEOOXOAUMOCTE pePopM U HUX IPPEKTUBHOCTD.
CraTbs OIPCACIIAECT OCHOBHBIC MLEIWM TMEHCUOHHOI'O (pOH}la, B YaCTHOCTH,
YIy4YlaI€HUue q)HHaHCOBOFO IMOJIOKCHHA TpaxIaH B CTApOCTH W CHUIKCHHC
COITMANIBHOTO HEPaBEHCTBA. TakKe pacCMATPHBAIOTCS BOIPOCH MHBECTHIMOHHOM
MOJIUTUKY, YIPABICHUS aKTUBaMH (POHNIA, MUHUMH3ALUN ¥ YIPABJICHHs PUCKAMHU
JUIS TIOBBIIEHHS AP PEKTUBHOCTH M yCTOWYNBOCTH MEHCHOHHON cucTeMbl. Ocoboe
BHUMAaHHUE yIENACTCsS HeOOXOAUMOCTH IH(POBU3AINH, OBLIIICHUS IPO3PAYHOCTH
yrnpaBieHuss (OHIOM, BHEAPEHHS HOBBIX TEXHOJOTHH U IUBEPCHOUKAIHN
WHBECTUIIMOHHBIX HMHCTPYMEHTOB ISl YKpEIUIeHHs (PUHAHCOBOH yCTOWYMBOCTH
MEHCUOHHOTO (hOHIIA.

KnwueBble cioBa: NeHCHOHHAs cucrteMa, KasaxcraH, MeHCHOHHBIA (oHI,
(bMHAHCHI, DKOHOMUKA, CHCTEMa 00eCTieYeHUsI.
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RESEARCH ON THE DEVELOPMENT TREND OF PROPERTY
MANAGEMENT IN CHINA BASED ON INTERNATIONAL CASE EX-
PERIENCE

Abstract. This paper collects and analyses the development experience of
property management enterprises in developed countries such as the United
States, Japan and Singapore, and analyses the common characteristics of their
development and growth. From the point of view of the successful experience
of property management enterprises in developed countries, property manage-
ment enterprises in developed countries are equipped with the conditions to
provide high level of service quality, which is also the basis for their sustainable
development. Perfect laws and regulations are the guarantee for the stable de-
velopment of property enterprises, and the law protects the rights and obliga-
tions of owners and enterprises. On the other hand, in today's highly developed
urbanisation, the ability to develop value-added services that satisfy customers
is a key ability for property management enterprises to increase their revenue,
which determines whether they can develop and grow. Digital and intelligent
technologies provide new technical support for enterprises to reduce costs and
increase efficiency.

Combined with the experience of the case, the Chinese government and
property management industry associations should further improve the laws and
regulations of the property management industry to provide legal support for the
development of the property management industry; property enterprises should
improve the quality of their services by strengthening personnel training, intro-
ducing digital technology and equipment, and improving the level of manage-
ment. Provide more accurate services, but also increase the income of the enter-
prise.

Keywords: Property management, International experience, Development,
Digital and Intelligent technologies, Real estate Management Industries.

Introduction: The origin of property management can be traced back to
the 1860s in the UK, this was the era of rapid urbanisation in the UK, many
people from the countryside flocked to the cities, which led to a sharp increase
in the demand for urban housing, in order to solve the environmental, social and
management problems of urban housing, a lady named Octavia Hill (Octavia
Hill) for the rental of the houses in her name to develop a A woman named Oc-
tavia Hill developed an effective management scheme for her rented houses,
which led to improvements in environmental and management issues, and this
effective management scheme was gradually extended to form property man-
agement.
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Property management began as a series of management practices for ten-
ants who had the right to use their homes, but over the past 100 years, property
management has evolved into a diverse, professional, intelligent, platform-
based and increasingly important industry. On the definition of property man-
agement so far there is no uniform statement, it is widely believed that property
is in the form of land or buildings on the land in the form of real estate, accord-
ing to the regional spatial division, the property has the difference between the
size of a residential district can be called property, commercial buildings can
also be called property [1] .Therefore, property management refers to the prop-
erty service enterprises in accordance with the contract, the housing, related fa-
cilities and related sites for repair, maintenance, management, maintenance of
environmental health and order in the area of activities. According to the object
of property service, property service contains six types such as residential prop-
erty, office property, etc., details are shown in Table 1.

Table 1 — Types and content of property management

Type Content
Residential property A house that meets the owner's residential needs and basic functions.
Common residential properties are: villas, living quarters, leisure and
tourism resorts, flats and so on
Office property Places where the staff associated with companies and businesses live,
work and play, such as office buildings
Commercial property | A property that can be utilised on an operational basis to generate
returns and sustained growth
Government property | Subordinate to government agencies and managed by logistics, it is a
kind of socialised special service property with the characteristics of
strong integration and centralised management
Industrial property Provide plants and warehouses, etc. for businesses or companies
Other properties The main common places are: airports, bus stations, ferry terminals,
bridges, petrol stations, highways s other properties
Note — Compiled by the authors based on the source [2]

Viewed in conjunction with the characteristics of the management object, the
goal of property management can be expressed as follows: to create a safe, com-
fortable, civilised and harmonious living environment and working environment
and atmosphere. With the development of society, people have higher and higher
requirements for living and working environments, property management should
endeavour to create an ideal living and working environment for modern people and
improve the value of properties. Good property management can not only keep the
property management and its equipments in perfect condition and normal operation,
prolong its service life, but also improve the grade and adaptability of the property,
increase its use and value, and improve the reputation of the property management
enterprise. Good property management services can establish a good image of the
property management enterprise among the public, increase the public's confidence
in the enterprise, and promote the development of future service work and expand
market share.

Adhering to the concept of providing owners and tenants with high-quality
and all-round service experience, many developed countries, such as the United
States, Singapore and Japan, have already achieved better results in the field of
property management, and their successful experience is undoubtedly worthy of
reference and learning.
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Due to certain historical reasons, China only started to introduce property
management in 1981, and the development of property management in China faced
a late start and lack of development experience [3].

Although China's property development has been 40 years of development
history, but the development of the property industry is still facing many problems
[4], such as small enterprise scale, management level is not high, poor operating
efficiency, enterprise market competitiveness is not high, the cost of cost manage-
ment costs rise and so on, which seriously impedes the long-term and stable devel-
opment of the enterprise [5]. In view of this, this paper analyses and compares the
property management development experience of developed countries such as the
United States, Japan and Singapore to explore the future direction of China's prop-
erty management development.

Enterprises cases and experiences. Property management development ex-
perience in the United States. The development of the property management indus-
try in the United States is very mature, and has been unanimously praised by the
international community [6], and its development history, management mode and
future trends reflect a high degree of marketisation and technology [7] The United
States property services are characterised by a wide range of service areas, high
degree of specialisation and high quality of personnel, specialisation is the most
central feature of the United States [8].

American property management model. American property specialisation is
reflected in two aspects, one is the business involves a wide range of fields, the in-
dustry division of labour is meticulous, property management companies, cleaning
companies, security companies and other different companies are responsible for
different areas. The service objects of the U.S. property include residential property
management (flats, single-family homes, retirement communities, etc.), commercial
property management (including shopping centres, office buildings, hotels, etc.),
and industrial property management, etc. The goal of the U.S. property management
is to help property owners to create asset value, and to provide tenants with a good
business environment; the second is that the practitioners have a high level of pro-
fessionalism, and the U.S. property management personnel need to have the appro-
priate professional qualifications, such as property manager [9].

The characteristics of the U.S. property marketization is mainly reflected in
the service content, the U.S. property companies according to the characteristics of
the demand for service objects to expand the scope of their services, the scope of
which can be based on the demand for socialisation unlimited expansion of man-
agement services related to health care, education, the IT industry, as well as high-
tech enterprises and other fields [10]. In order to provide more detailed services, the
U.S. property also provides ‘American-style housekeepers’ known for their profes-
sional, efficient and humane services, and implements a manager system to carry
out community management services through building managers, property manag-
ers and asset managers [11].

In addition to this, American property has gradually promoted intelligent and
technological property, with hardware facilities such as intelligent access control,
intelligent monitoring, and intelligent parking being widely used in property man-
agement, and property management companies cooperating with internet platforms
to provide services such as online bill payment, repair reports, and complaints, for
the convenience of property owners and tenants. U.S. property service enterprises
through specialisation, humanization, technology and integrated business model to
make the U.S. property level development in the world's leading level. (See Table 2
for some cases of property enterprise development in the United States).
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Table 2 — American property management company development characteristics

Company

A Business operations and characteristics
Identification

Full range of basic services: We provide comprehensive property management
services, including security, cleaning and greening.

CBRE Service specialisation: With a large number of professional talents and rich
industry experience, the company is able to provide professional and efficient
services to clients.

Informatisation of management services: CBRE actively applies advanced
technological means, such as big data analysis and artificial intelligence, to
enhance service efficiency and quality.

Strong corporate value-added capability: Services cover property manage-
ment, commercial property consulting, transaction and project management,
investment management, fund management, etc., which can meet the diversi-
fied needs of clients.

Service Mas- | Strong value-added service capability: Service Master also provides custom-
ter ised services according to customers’ needs, such as laundry and ironing,
childcare, nursing care, etc., to meet customers’ residential needs in all as-
pects.

High quality of basic services: Focusing on customer experience, efficient
operation and management, continuous innovation and expansion, the services
are well received by customers.

A full range of basic services: providing normal operation and timely mainte-
nance of property facilities, and providing property appraisal, marketing, and
First Service | transaction for home resale.

Diversified value-added services: providing house restoration, painting and
flooring design and installation services, residential exterior services: e.g.,
painting, window cleaning, etc., home insurance and fire protection services.
Strong information technology capability: the company improves its manage-
ment and service level through the introduction of information technology.
Strong brand competitiveness: its brand enjoys high visibility and reputation
in the market, which provides strong support for the company's business ex-
pansion and customer service.

The above data are based on information collected from the Internet

Japanese property management model. Japan's property management
development model is renowned for its professionalism, standardisation and
innovation, and this model is deeply reflected in four core aspects, which to-
gether have shaped the outstanding image of Japanese property management.

Firstly, specialised division of labour and integrated management. Japa-
nese property management adopts a highly specialised division of labour strate-
gy, outsourcing professional and technical work such as cleaning, landscaping
and equipment maintenance to professionally qualified service providers to en-
sure that each service reaches the top level of the industry. Property manage-
ment companies, on the other hand, play the key role of communication and
coordination, seamlessly connecting these professional services through inte-
grated management to form an efficient and coordinated overall service system
[12]. In addition, Japan's property management centre attaches importance to
personnel training, through systematic training and rigorous licensing exams for
property managers, to ensure that practitioners have solid professional
knowledge and high professional skills.

Secondly, the Japanese government and industry associations have jointly
constructed a perfect system of laws and regulations and a market supervision
mechanism, which provides a solid institutional guarantee for the standardised

113



development of property service enterprises. This dual regulatory model effec-
tively promotes the healthy development of the property industry and ensures
the continuous improvement of service quality.

Third, focus on creating a humane living environment, Japan's property
companies through careful environmental arrangements to create a pleasant liv-
ing atmosphere, making full use of the restricted space to carry out business.

Table 3 — Business and characteristics of property management companies in
Japan

. Cor_n_pan_y Business operations and characteristics
identification
Haseko Service specialisation: the business is outsourced to a professional company,

which itself focuses on the overall coordination and management, providing
professional services to the owners.

Complete basic services: Provide basic services such as cleaning and janito-
rial, security and patrol, public facilities maintenance, greening and garden-
ing.

Digital management mode: providing attentive and thoughtful services cen-
tered on owners‘ needs, and providing more personalised service solutions
through big data analysis of owners’ needs and behavioural patterns.
Diversification of value-added services: Provide housing intermediary and
leasing, housing renovation and maintenance, and comprehensive elderly
care services.

Tokyu Hous- | Comprehensive coverage of basic property services: providing property
ing Leasing | maintenance and management, financial management and tax services (pay-
Co. ment of recurring expenses such as water and electricity charges and building
management fees, as well as special one-off expenses such as repair fees).
Diversified value-added services: not only provide property management
services, but also cover a wide range of areas such as leasing management,
financial management, tax consulting, etc., providing owners with all-round
solutions.

Digitalisation and Intelligent Management: Using modern technology to
improve management efficiency and service quality, such as intelligent man-
agement systems and online service platforms, to provide owners and tenants
with a more convenient service experience.

Mitsui Fu- | Specialised division of labour and integrated management: Specialised work
dosan Co. such as cleaning, landscaping and equipment maintenance is outsourced to
companies with professional qualifications, while the property management
company is responsible for communication and coordination to achieve inte-
grated management. This model ensures professional and efficient services.
Humanised service concept: Adhering to the “Mitsui’ service spirit, we focus
on customer needs and experience.

Invoke data-based management: Continuously introduce new technology and
management tools to improve management efficiency and service quality.
For example, using big data analysis to understand residents' needs and pro-
vide more personalised services; introducing elderly care services into the
community, etc

* The above data are based on information collected from the Internet

Fourthly, focusing on science and technology and management, the Japa-
nese property management industry actively introduces new technology and
management means to improve management efficiency and service quality.
They use information technology and intelligent technology to improve the effi-
ciency and responsiveness of property management, and understand the needs
of residents through big data analysis to provide more personalised services. For
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example, Japanese property companies will introduce elderly care services into
the community is a new business developed in response to the needs of Japa-
nese community residents, [13] the content of community elderly care services
is very comprehensive, including cooking, feeding, laundry, bathing, cleaning,
rehabilitation training, nutritional guidance and so on [14]. The development
characteristics of some Japanese property management companies are shown in
Table 3.

Singapore Property Management Model. Singapore's property manage-
ment model is renowned for its efficiency, comprehensiveness, meticulous ser-
vice and strict legal system. The country's stringent property management is
demonstrated by the widespread installation of fine warning signs in public
places and large neighbourhoods, and the enforcement of regulations reinforced
by clear fines (ranging from hundreds to thousands). The National Housing De-
velopment Board (NHB), as a core functionary, not only leads the implementa-
tion of the government's housing programme, but also co-ordinates property
management matters, providing the necessary office space and facilities to sup-
port Resident Committees and guiding them to carry out their property man-
agement work efficiently [15].

Singapore's property management model can be divided into two main
types: first, the government organisation management model, the core body of
which is the Town Council, which is responsible for formulating and enforcing
the management rules in the area to ensure public order and environmental qual-
ity; and second, the private property management model, whereby the Manage-
ment Board of flats and villas constructed by private developers entrusts the
day-to-day management to professional property management companies,
which are directly responsible to the Management Board for their management.
The property management company is directly responsible to the management
board and implements its decisions and instructions [16].

At the institutional level, the Singaporean government has constructed a
comprehensive legal system that defines the rights and obligations of property
owners, as well as the standards and norms of property services. This system
effectively prevents conflicts of interest and protects the smooth operation of
property service enterprises and the legitimate rights and interests of property
owners.

In terms of specialisation, Singapore has implemented the mode of separa-
tion of management and power, encouraging owners to select property service
enterprises with strong financial strength, high professionalism, comprehensive
services, strict service standards and strong problem-solving ability through
tendering. In order to win the market, these enterprises generally attach im-
portance to staff training to ensure the professionalism of their service teams, so
that they can provide high-quality property services.

In terms of marketisation, Singapore property companies operate on a con-
tractual basis, usually signing yearly contracts with property owners, which en-
courages them to pay close attention to the needs of property owners, and to
strive to win long-term cooperation opportunities through quality services and a
good image. They flexibly adjust their business strategies to closely match the
market demand and provide customised property services to meet the diverse
needs of owners. Singapore property companies have distinctive service charac-
teristics, emphasising the brand concept of ‘service first’, and have won wide
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acclaim for expanding their markets through specialised and customised ser-
vices. The service contents and management characteristics of some property
enterprises in Singapore are shown in Table 4.

Table 4 — Management Characteristics of Property Management Companies in
Singapore

Company lden- Business operations and characteristics

tification
Singapore Specialisation and customisation: We are able to provide personalised solu-
Property Man- | tions according to the needs of our customers, upholding the core values of
agement ‘customer first, service first’.

Introducing digital and smart technologies: High-tech solutions such as
intelligent building systems, remote monitoring and big data analysis are
adopted to improve management efficiency and service quality. For exam-
ple, real-time monitoring and adjustment of environmental parameters (e.g.
temperature, humidity and air quality) through intelligent building systems
provide tenants with a comfortable working environment.

Comprehensive expertise in basic property: The scope of our services is
extensive, covering a wide range of property types, including residential,
commercial and industrial. Whether it is a high-end residential community,
a large commercial centre or an industrial park, SPM can provide compre-
hensive property management services.

Ascott Limited | Diversified accommodation service offerings: serviced flats, shared flats,
hotels, senior living, student residences and long-stay flats in various sec-
tors. Its brands include Ascott, with nearly 25,000 flat units in 67 cities
across 22 countries in Asia Pacific, Europe and the Gulf region.

High quality of service: the company adheres to a customer-centric service
philosophy and is committed to providing residents with an efficient, con-
venient and comfortable accommodation experience

Management informationisation: Technology is introduced to enhance man-
agement efficiency and service quality. For example, through intelligent
door locks, online booking system and other technological means, we pro-
vide customers with a more convenient and efficient accommodation service
experience.

Keppel Land Complete basic services: maintenance of public facilities includes daily
maintenance and upkeep of public areas such as lifts, building paths, car
parks, green belts, etc.; security provides 24-hour security patrols, surveil-
lance system monitoring, access control management and other security
services, and regular maintenance of community hygiene.

Intelligent property services: Eco-city housekeeper App is equipped with
smart speakers to provide residents with convenient daily life services. Res-
idents can inquire about the day's food prices through voice commands,
report problems with coal, water, electricity and gas with a single click, and
even contact community doctors for chronic disease management infor-
mation.

Provide value-added services: Provide residents with housekeeping service
appointments and arrangements, such as cleaning and maintenance, to meet
their daily needs.

The above data are based on information collected from the Internet

Summarise and discuss. By studying the property management models of
the United States, Singapore and Japan, the following common features are
summarised.

The legalisation is very perfect. Sound legal system for the development of
property management provides legal and regulatory protection, the industry to
develop the property rules for the standardised development of property to pro-
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vide protection, especially the most stringent laws of the new Gabi, clear the
rights and responsibilities of owners and property enterprises, less business dis-
putes, and the development of the property industry to provide a stable envi-
ronment.

Property enterprises have a high degree of professionalism, property man-
agement enterprise staff and professional managers basically have the qualifica-
tion certificates required by the industry and are able to professionally complete
the content of property services, which ensures the quality of services. The
management system and management style of property enterprises have also
achieved professionalism, and business outsourcing and coordinated manage-
ment can ensure the completion of the owners' needs, and can provide profes-
sional, personalised and diversified services for the enterprises, and the high-
quality services have brought the property enterprises closer to the owners, and
the good reputation and sense of recognition have made it easier for the enter-
prises to occupy the market.

Property enterprises have a wide range of value-added business. The prop-
erty industry in developed countries almost always takes service and profitabil-
ity as the key strategy for enterprise development, and more property income
can only be obtained through the provision of diversified service projects. Now-
adays, property management enterprises not only retain the traditional property
service functions, but also develop personalised value-added services on its ba-
sis, such as elderly care services, childcare, housekeeping services, financial
services Diversified value-added services have become the key means for prop-
erty enterprises to develop profitability.

Intelligent development of property management has become a trend,
property management enterprises in developed countries such as the United
States, Japan and Singapore have gradually introduced intelligent systems for
management, and basically intelligent equipment has been introduced in com-
munity areas. Some property enterprises have improved their ability to respond
to the needs of owners by using intelligent equipment, and the efficiency of en-
terprise organisation and management has been improved, and the introduction
of digital technology has enabled the realisation of refined management and the
collection of consumption habits and information of owners in the community.
The introduction of digital technology enables fine-grained management and the
collection of community owners' consumption habits and information, which is
an important decision for enterprises to expand value-added services and per-
sonalisation.

Almost all of the above property management enterprises are able to pro-
vide professional, quality, diversified, personalised and technological services
to their clients, which cannot be separated from the high quality management
teams of the enterprises. Of course, from their development experience, it is not
feasible for any property to rely only on basic services.

High-quality basic property services can help enterprises occupy and stabi-
lise the market, and value-added services are the main channels for enterprises
to increase revenue in the future, and the ability to explore value-added business
is the core competence for the future development of property management en-
terprises (as shown in Figure 1).
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Figure 1 — Service content and role of property management companies

Experience and inspiration. The development of property management in
China started late, and although there is a certain foundation for its develop-
ment, the development is inexperienced and there are still many problems. In
view of this, there are many insights that can be gained from the property man-
agement model mentioned above:

Legally, the state must give priority to the development of the property
management industry. The construction of new towns and cities is undoubtedly
an important aspect of urban development, and it is equally important to recog-
nise the important role that property management plays in maintaining the
smooth running of cities and ensuring the satisfaction of residents. Drawing on
the experience of property management development in developed countries, it
is recommended that China also speed up the process of building property man-
agement legislation. Relevant laws and regulations should be established and
improved in accordance with the country's national conditions and the specific
conditions of each province. This will provide legal protection for the develop-
ment of property management.

In terms of improving service quality, the government should pay attention
to the development of the property service industry, especially giving certain
financial and policy support to property enterprises that have difficulties in de-
velopment and transformation. Property service enterprises should increase the
training of practitioners, improve the quality of practitioners, cultivate their
property skills, enhance their service awareness, and allow staff to adhere to the
concept of customer-oriented service so as to improve professional, personal-
ised and diversified services for owners, and increase the satisfaction and loyal-
ty of owners.

In terms of operation and management, property management enterprises
should improve their business development ability. From the development expe-
rience of appealing property management, the income of property service enter-
prises is not enough to rely only on basic services, and the basic service fee of
Chinese property enterprises is charged according to the size of the housing area

of the owners, which makes it difficult for property enterprises to obtain a larger
118
ISSN 2413-4953 Tpansumnasn sxonomuxa Ne 3 (139), 2024



space for growth in their income. Therefore, property enterprises should uphold
the concept of customer-centred service, develop value-added services accord-
ing to the needs of community residents, and create more revenue to promote
the development of the enterprise.

In terms of corporate efficiency, property companies should actively adopt
more advanced digital equipment and digital management methods, achieve
optimal allocation of resources through intelligent means, reduce operating
costs, and provide a more convenient and personalised service experience for
residents, enhance owners' satisfaction and happiness, and promote community
harmony and sustainable development.
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Ysup JIumun?, JIOKTOPaHT
C. TaxueBa?, 5)KOHOMHKA FHUIBIMAPBIHBIH KaH U IaThI
1.2 551 dapabu arbinaarel Kasak yITTBIK yHUBEPCHTETI, AMaThl K., Kazakcran

MenikTi 6acKapyabl JaMbITYABIH XaJbIKApaabIK Ta:Kipuoeci Herizinge KpiTaiiaarpl xKbl-
JEKBIMANTBIH MYJIKTI 0aCKapy/AbIH JaMy TeHACHIHMJIAPBI 00 bIHINIA 3epTTeyep

Tyitinneme. byn makanaga AKIL, XKanonus, Cunramyp skoHe YJIBIOpHTaHUS CHSKTHI Ja-
MBIFaH eNepAeri MEeHIIIKTI 0acKapy KaCIOPBIHAAPHIHEIH JaMy TXipHOeci )KHHAKTaJIFaH jKoHe
TaJIIaHFaH, COHAAH-aK OJapIbIH AaMybl MEH OCYIHIH JKalllbl CHIIaTTaMaylapbl TalgaHrad. [la-
MBIFaH eJJepAeri MyJiKTi 0ackapy KoCIMOPBIHIAPBIHBIH TaOBICTHI TOXKIpUOECi TYpPFBICHIHAH
alFaHOa, AaMBIFaH eNAepleri MYJiKTI Oackapy KOCIMOpBIHAApBIHIA KOFaphl Camalbl KbI3MET
KepceTyre OapiIbIK JKaFqail xKacajaFaH, Oy 1a OJapAbIH TYPaKThl JaMybIHBIH HEri3i O0JIbIn TalObl-
nanel. Kemenni 3aHmap MEH HOPMATHBTIK akKTiIep >KbUDKBIMAHTBIH MYJIK KOCIIOPBIHAAPBIHBIH
TYpaKTHl JTaMyBIHBIH KeIidi OOJBII TaObLIagbl, ajl 3aH MEHIIK HeJepi MEH KaCIMOpBIHIAPIBIH
KYKBIKTaphl MCH MIHICTTEpIH KOpFaiapl. EXiHINI jkaFbIHAH, Ka3ipri 3aMaHFbI )KOFaphl ypOaHH3a-
YIS JKaFIalblHIa TYTHIHYIIBUIAP bl KAHAFaTTaHIBIPAThIH KOCBUIFaH KYHIBI KBI3METTEP/Ii AaMbITy
MYMKIHJIT] )KBIDKBIMAITBIH MYJIIKTI Oackapy OM3HECI YINiH OJap/bIH JaMybl MEH ©Ce aJlaThIHBIH
AHBIKTAWTBIH KIPICTEPiH apTTHIPYIBIH HETi3ri MYMKiHAIri Ooipin TaOputamsl. Lludprubik xoHe
CMapT TEXHOJOTHSUIAP MIBIFBIHAAPIBl a3alTy >KOHE THIMIUIIKTI apTTHIPY YINiH OW3HECKe >kKaHa
TEXHHUKAIIBIK KONy KOpCeTe .

Ocpl icTiH ToXipuOeciHe cyleHe OThIphIN, KpiTail yKIMETi MEH MYIIKTI Oackapy cajachl-
HBIH KaybIMIACTBIKTApBl MYJIKTI 0acKapy CalachIHBIH AaMybIH KYKBIKTHIK KaMTaMachl3 €Ty YIIiH
MYJIKTI 0acKapy calachbIHBIH 3aHIApbl MEH epekeliepiH OJlaH api KeTUAIpyi KepeK; )KbIDKbIMaii-
TBIH MYJIK KOCINOPBIHAAPHI IEPCOHAIIBI OKBITYABl KYLICHTY, HUQPIBIK TEXHOJOTHSIAp MEH
KaOJBIKTapIbl CHTI3y apKbUIBI ©3 KBI3METTCPIiHIH CamachlH apTThIPyFa, COHJIal-aK Oackapy
JeHreliH apTThIpy. omipeK KeI3METTep Il YChIHY, COHIali-aK OM3HEC KipiCiH apTTHIpY.

Tyiiinai cezgep: MymikTi Oackapy, XaJbIKapalblK TOXipuOe, AaMy, CaHIBIK JKOHE WHTEN-
JIEKTyaJIIbl TEXHOJOTUSIIAP, )KBIDKBIMAUTBHIH MYITIKTI O0acKapy HHIYCTPHSCHI.

Ysnb Jlumun?, JOKTOpaHT
C. TaxueBa?, KaHUIAT SKOHOMHIESCKHX HayK
1.2 Kazaxckuit HAMOHAIIBHBIH YHHUBEPCUTET UMeHH alib-Dapabdu, r. Anmartel, Kazaxcran

HccnegoBanue TeHIeHUUH pa3BUTHSI YIPaBJIeHUs HeABHMKHMOCThIO B KuTae Ha ocHoBe
Me:KAYHAPOIHOI0 ONBITA PA3BUTHSA YNPABJIeHUS HeJBHKUMOCTHIO

AnHoTanus. B nanHo# cratbe coOpaH U MpOaHATM3UPOBAH OIBIT PA3BUTHS MPEATIPHATHHA
TI0 YNIPABJICHHUIO HEIBIDKIMOCTBIO B PAa3BUTHIX cTpaHax, Takux Kak CIIA, Snonms, Cunramyp u
BenukoOpuTanus, a Takxke MpOoaHATU3UPOBAHEI O0IINE XapaKTePUCTHKU UX pa3BUTHs U pocta. C
TOYKH 3PEHHUS YCIICIIHOTO OMbBITA MPEIIPHATHH MO YINPaBICHUIO HEJBHKUMOCTBIO B Pa3BUTHIX
CTpaHax, NPEANPUATHSA 110 YIPABJICHUIO HEABUKUMOCTBIO B Pa3BUTBIX CTPaHaX UMEIOT BCE YCJIO-
BUA I 06€Cl'le‘leHl/15{ BBICOKOT'O YPOBHS Kadye€CTBa YCIIYI', YTO TAKXE ABJIACTCA OCHOBOM JJI UX
ycroitunBoro pa3Butis. COBEpIICHHBIC 3aKOHBI 1 HOPMATHBHBIE aKTHI SBISIOTCS FapaHTHEH cTa-
OMIEHOTO Pa3BUTHS NMPENNPHUATHH HEIBWKHMOCTH, a 3aKOH 3allWINAeT MpaBa M 00S3aHHOCTH
coOCTBEeHHNKOB U TpeanpusiTuii. C Apyroit CTOPOHEL, B YCIOBHSAX COBPEMEHHON BBICOKOPA3BUTOM
ypOaHHM3aMu CIOCOOHOCTh Pa3padaThIBATh JOMOIHUTENBHEBIE YCIYTH, YIOBJICTBOPSIONINE KIH-
€HTOB, SABJISAETCS IJIS MPEANPHUATHI IO YIPaBICHUIO HEABMKHUMOCTBIO KJIIOYEBOM CIIOCOOHOCTHIO
YBEJINYUBATH CBOH JIOXO/BI, OT KOTOPO# 3aBHCHT, CMOT'YT JIM OHH pa3BHBaThes U pacti. L{udpo-
BbI€ 1 MHTCJUICKTYAJIbHBIE TEXHOJIOTUU OGGCHG‘{I/IBa}OT OPEANPUATUAM HOBYIO TEXHUYECKYIO IO~
JEPIKKY JUTsl CHIDKSHHS 3aTPaT U MOBBILICHHs 3()(HEKTUBHOCTH.

YduThIBast OMBIT JAaHHOTO JeJIa, TPABUTENLCTBO KuTas u accormanyy oTpaciu yrpaBiIeHHs
HEJ[BIDKMMOCTBIO JIOJDKHBI U JAJIbIIe COBEPIICHCTBOBATh 3aKOHEI U IIPABHUJIA OTPACITH YIPAaBICHHS
HEJ[BIDKMMOCTBIO, YTOOBI OOECIIeUNTh IMIPAaBOBYIO MOAJEPXKKY Pa3sBUTHIO OTPACIH YHPaBICHHS
HEJ[BIDKMMOCTBIO; MPEANPHUATHS HEABIKIMOCTH JOJDKHBI ITOBBIIIATH KAaUYeCTBO CBOMX YCIYT 3a
CUET YCWJICHHS IOJTOTOBKU NEPCOHANA, BHEAPEHUs LM(PPOBBIX TEXHOJIOTUH M 000pynOBaHUs, &
TaKOKe TIOBBILIEHHUs YPOBHs yrnpapieHus. [IpenocraBienne 6oee TOUHBIX YCIIYT, a TAKXKE YBEJH-
YeHHE JI0XO/10B MPEANPUATHSI.

KnroueBble ci10Ba: ympaBieHHE HEIBHXMMOCTBIO, MEXIYHAPOIHBIH OIBIT, Pa3BUTHE,
(G poBBIe M NHTSIUICKTYaIbHBIE TEXHOJIOTHH, OTPACIIH YIIPABJICHUS HEJIBIXKHMOCTBIO.
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A.C. AcunoBa, «Kapxsl )xoHe ecem» KadeIpachIHbIH ara OKBITYLIBICHI
9KOHOMHKA FhUTBIM/IAPBIHBIH KaHIUAATHI
an-®dapabu aTeianarel Kasak ¥YITThIK YHHUBEPCUTETI

YJTTBIK KYHIBIVIBIKTAP — TOPBMEHIH TYII KA3bIF'bI

On-Dapadbu ateiHgarbkl Kazak ¥YNTTBIK YHHUBEPCUTETIHIEC CTYIACHTTEPIiH OLTIMIEpPiH
KETUIIPYMEH Katap «AlHanaHael Hypianiasip», «100 kitam», «CanayaTTbl eMip CalThb»,
«['puHKaMITyc» jaemn aTtanaTblH jxo0amap ascelHAA >KYMbIcTap xkyprizizeni. Ocbl sxobanap
asACBhIH/A CTYACHTTED OJIEMIIK JKOHE OTaHJBIK KJIACCHKTEPIIH EHOCKTepPIMEH TAaHBICHIII,
KalbIpBIM/IBI ICTEPMEH aWHANBICY/Ibl, COHBIMEH KaTap KOpIIAraH OPTaHBIH Ta3aJbIFbIH,
TaOUFATTBl KOPFayIbl, CalayaTThl OMip CalTblH, YITTHIK KYHABUIBIKTapIbl OarajayIsl
yiipeneni.

Enni cyiterin, ynrmkanapl, OiTiMal jkacTapiasl TopOueney MakcaTbliHaa dpOip Oinim
OepyluiHiH anapiHaa 6abanapbIMbBI3IBIH UIl JOCTYPIH CaKTaWTBIH, KYJUI dJeMre oWrimi opi
CBIAIBI 63 eIiHIH MaTpUOTTaphl OONATBHIH ypHak TopOueney MiHzmeti Typ. «bamanmel o3
TOpOMEHMEH eMec, 63 YITHIHHBIH TopOueciMeH TopOuene» IereH eKeH JlaHa XaJKbIMBI3.
CoHJIBIKTaH J1a caH FaceIpiap OOWBI CYpPBHINTAIFaH YWITTBHIK KYHABUIBIKTapPBIMBI3IBI OKY-
TopOUe IMpOIEeCiHe CHII3y apKbUIbl YITTBHIH TYHBII TYPFaH pyXaHHW OalJbIFBIMEH ©CKEJCH
YPIAaKTHI CYCBHIHAATY — 0ACTHI HAPHI3BIMBI3.

Ocsbl makcarta 2024 xputel 18 Kazanma DKOHOMHUKA KOHE OW3HEC JKOFapbhl MeKTeOi
«Kapxpl  koHe  ecem»  KadeapacklHBIH — Hpodeccop-OKBITYIIBUIAp  KYPaMBIHBIH
yiipiMaacTeipymer, No 16 jkaraxaHasia TYpaThlH CTYAEHTTEP/IH KaThICYbIMEH «OpPKEHHETTI
KOFaMHBIH 0acTaybl — YITTHIK KYHIBUIBIKTApABI ASPINITEY» TaKbIPHIOBIHAA TOHTENEK YCTel
oTTi. [leHrenek ycrenae «Kapkbl xoHe ecem» KadeIpachlHbIH MPodeccop-OKbITYIIbLIAP
KYpaMbl WITTHIK KYHIBUTBIKTAPBIMBI3IBIH apTHIKIIBUIBIKTAPEIMEH KaTtap OLTiMI sKacTapablH
eJ1 0oJIaIarkl eKeHIITiH o3 €Te OTHIPHII, CTyJEHTTEPMEH O 0OMiCTi.

¥iel araprymbl Axmer baiitypceiHOB: «bamam» nereH skypT Oonmaca, «OKYPTBIMY
JedTiH Oana KaiigaH meiragpy aered. COHABIKTAH €1 OOJBII, SKYPT OOJIBIN ypIaK TopOuecin
KosFa any — OacTtbl MiHAeTiMi3. TopOue OapbIChIHAA YIATTHIK KYHIBUIBIKTAPBIMBI3 apKbLIbI
JKOJI Kepcerep 00JICaK, KacTapbIMbI3 NIMI3IH 9JCYMETTIK-MOICHH ©3repiCTepiHe KOFaphl
MOJIGHUETTI JeHreiine Oeifimaene anmanapl Jen CEHIMMEH aira amambl3. binim amymibuiap
TapamblHAH KONTEereH ©3eKTi Maceleiep OOWBIHIIA CYpakTap KOHBIN,  YJIKEH
KBI3BIFYIIBUTBIKTAPBIH TAHBITTHI.

JeHrenek ycren OapachlHIa jKacTap apachlHOa YITTHIK MOAEHHET IEeH CajlT-AdCTYP,
ONIeT-FYPBINTHIH TOpOHENiK MoHI Kosranisl. JKacrapablH OOMBIHAA YITTHIK KYHIBUIBIKTap
MEH pyXaHH aJaMrepIniliK, UMaHABUIBIK KaCHEeTTEepl ONaH opi JKaHAaHIBL. YJITTBIH YIT
€KEeHIH TaHBITAaThIH OHBIH TiNi, OiTi, AiHI, CalnT-ASCTYpi, ONET-FYPIBI, YITTHIK caHachl. bi3
YIIiH emiMi3OiH epKeHJAeyi, YITTHIK epeKLIeNiriMi3 OeH YITTBHIK KYHIBUTBIKTapBIMBI3IbI
cakTay — KpIMOAT Ka3blHa.

Kazak kaiima sxypce ne, KOJNBIHAH KAacHETTI Kapa JOMOBIPACBIH TacTaMaraH XaJbIK.
JleHrenek ycresiue Keneni QHriMesep alThUIbIN, CTyAeHTTep «banObIpaybiH», «OIKUCCa»
Kyiszepin Taptel. Conm KacHeTTi Kapa JOMOBIpaHBIH KyMmOipiiereH YHI  OapiiBK
KaThICyILIbUIApFa pyX Oep/i.

YNTTBIK KYHIBUTBIKTAp MEH TopOue — 0ip-OipiMeH ThIFbI3 OaiiiaHbICThI YFeIMaap. bip
eniH Oonamarel ypriak TopOueciHe OaillaHBICTBI €KeHIH YaKbITTBIH ©3i gorienaeyne. Al
TOpOME YITTHIK KYHIBUIBIKTAPMEH TOJIBIKTHIPBUIFAHAA FaHa jkeMicTi 0onmmak. COHIBIKTaH
Ka3aK KOFaMbl YIIIH YJITTHIK KYHIBUIBIKTapAbl CaKTall, OJapJAbl Kac YpIakKa >KETKizy
MaHIalanabl MiHAETTIH Oipi eKeHIH TYCIHeTiH CoT TyIbl. YJTTHIK KYHIBUIBIKTapFa
HETI3JIENITeH TopOMe apKpulbl 0i3 yprakTap cabaKTacThIFbIH JKaJFACTHIPBIN, HAFbI3 YJITHIH
cyiiep ypnak TopOuesnen anambl3.

JleHresnek ycren OiiM aiyumibuiap YIIiH ©Te Maiaaibl )KOHE KbI3BIKTBI 00JIIbI. OpOip
O1TiM aJTyIIBIHBIH XKOHE ic-1IIapara KaThICYIIBIHBIH 63 YITHIHA, €JIiHe JeTeH KYpMeTi o1aH api
XKaHrbIpAbl. OTaHBIMBI3JBIH OONAlIaFbIH JKAPKBIH €Ty YIIiH, TUTIMI3AI KypMeTTell,
JOCTYPiMi3 Al Kaaipiaen, YATTHIK KYHABIIBIKTapPbIMBI3bI JOpiNTeyiMi3 Kepek!
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ABTOpJIap TypaJbl MaJiMeT

Abuwes I'M. — «8D04102 — Ickepnik Oackapy» DBA mokropaHTBI,
AnMaTBl MEHEKMEHT yYHUBEpcHuTeTi, AnmMatsl, Kazakcran

Anodabepeenosa HA. - 3aH FBUTBIMAAPBIHBIH KaHIUJaThl,
KayeIMIACTBIppUTFaH Tipodeccop, «Typan» VYHuBepcureri, AnMarel K.,
Kazakcran

buociecim J[. — wmaructpanr, «Typan» VYuuBepcuteTi, AIMaTh K.,
Kazakcran

Iicynycoea /].A. — 5)KOHOMUKA FHUIBIMAAPBIHBIH KaHAUIATHI, 1o1eHT, M. X.
Hynatu ateingarsel Tapas yHuBepcuteti, Tapas k., Kazakcran

Jun JIhui — DBA poktopantsl, om-Dapabu arbiHmarel Kazak yITTHIK
YHHBEpCHUTETI, AnMarthl K., Kazakcran

Iy Ilemao — DBA pnokrtopanthl, on-®apabu ateiHgarbl Kaszak yJITThIK
YHUBEPCUTETi, AJMaTHI K., Kazakcran

Epoicanosa A. — SKOHOMHUKA FhUIBIMAAPBIHBIH KaHAUAAThl, «TypaH»
YuusepcureTi, Anmarsl K., Kazakcran

Kymabaes /[.K. — ctynent, M. X. [lynatu areramarsl Tapa3 yHHUBEpCHTETI,
Tapa3 k., Kazakcran

Kapabaesa IK.C. — Kemxeranu CaraZyieB aTbIHIArbl XaJIbIKapPaJIbIK
busznec YuusepcureTi, Ajamartsl K., Kazakctan

Kowxuna O. — DBA nokropanTsl, on-®apabu ateramarel Kazak yiITTHIK
yYHHBEpCHUTETI, AnMartsl K., Kazakcran

Jlu b3t — DBA nokropantel, on-®apabu arbiHgarbl Kazak YITTBIK
YHHBEPCUTETI, AnMartsl K., Kazakctan

Mypamosa /].b. — 5KOHOMUKa FHUIBIMIAPBIHBIH KaHIWAAThL, TOUEHT, M. X.
Hynatu ateingarsl Tapas yHuepcuteti, Tapas k., Kazakcran

Comumonna A. — MarucTpaHT, YKOHOMHKA FHUIBIMIAPBIHBIH KaHIUIATHI,
KaybIMJACThIpbUFaH Tmipodeccop, «Typan» VYHuBepcureri, AnMarel K.,
Kazakcran

Tasxcuesa C. — SKOHOMHKA FHUIBIMIAPBIHBIH KaHAWAATH, on-Dapabu
aTeiHAaFel Ka3ak YITTEIK YHUBEpCHTETI, ATMaThI K., Kazakcran

Yenux C. — Katun Yennubu atbiHaarsl yHUBepeuTeT, M3mup, Typkus

Ysrno Jlumun — DBA nokropantsl, on-DPapadu aTeiHAarsl Kazak YITTHIK
yHHBEpCUTeTi, AnmMartsl K., Kazakcran

Youw Lf3an — DBA noxtopantsl, on-®apabu ateiHmarsl Kazak yiaTTHIK
YHUBEPCUTETI, AIMaTHI K., Kazakcran

Hloknapos E.M. — ctynent, M.X. Jlynatu aTeIHIaFs!l Tapa3 YHUBEPCHUTETI,
Tapas k., Kazakctan
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Caenenusi 00 aBTOpax

Abuwes I'M. —  pokropant OIl  «8D04102 —  lemoBoe
aaMuHECTpUpoBaHue» DBA, AnMaThl MEHEKMEHT YHHUBEPCHUTET, T. AJIMATHI,
Kazaxcrtan

Andabepeenosa H.A. — xaHauaaT IOPUINIECKUX HAYK, aCCOIIMAPOBAHHBINA
npodeccop, YauBepcurera «Typany, r. Anmatsl, Kazaxcran

buowcueim J]. — maructpant, YHusepcutera «Typan», r. Anmatsl, Kazax-
CTaH

Loicynycoea [].A. — xaHIUIAT SYKOHOMHYECKUX HAYK, JOLEHT, Tapa3ckuii
yauBepcutet umenn M. X. [lynatu, r. Tapas, Kazaxcran

Hun Jhhu — noxropant DBA, Kazaxckuil HalMOHAJIbHBIA YHUBEPCUTET
nmenu anb-Papadwu, r. Anmatsl, Kazaxcran

Iy Ilemao — noxtopant DBA, Kazaxckuii HallMOHANbHBIA YHUBEPCUTET
nMeHH anb-Dapadu, r. Anmartel, Kazaxcran

Epowcanosa A. — xaunuaaT 5JKOHOMHYECKUX HAyK, YHuUBepcurera « Typany,
r. Anmatel, Kazaxcran

Kymabaes /[ K. — ctynent, Tapasckuii yauBepcuteT nmenn M. X. [lynatu,
r. Tapas, Kazaxcran

Kapabaesa K.C. — Yuausepcurer MexxayHapogHoro buszneca nmenu Ken-
keranu CaragueBa, T. AnMatel, Kazaxcran

Kowxuna O. — xanaunat sKOHOMHYECKUX Hayk, Kazaxckuil HanmoHaib-
HBIM YHUBEpCUTET UMeHH anb-Papabu, r. Anmartsl, Kazaxcran

JIu bsii — moxropant DBA, Kazaxckuil HallmOHAIBHBIN YHUBEPCUTET UME-
HU anb-Oapabu, r. AnMatsel, Kazaxcran

Mypamosa /.b. — kxaHOIUIAT SKOHOMHYECKUX HAayK, AOLEHT, Tapazckuit
yauBepcutet umeHn M. X. [lynatu, r. Tapas, Kazaxctan

Camumonna A. — maructpant, Yuusepcureta «Typan», r. Anmarsr, Kazax-
CTaH

Tascuesa C. — xaHIUAAT SKOHOMHUECKUX Hayk, Kasaxckuil HaluoHaib-
HBI YHUBEPCUTET UMeHH anb-Papadu, r. Anmartsl, Kazaxcran

Yenux C. — Yauepcutetr Katun Yennou, Uzmup, Typrus

Ysue Jlumun — nokropanT DBA, Kazaxckuii HallMOHaIbHBIN YHUBEPCUTET
nMeHu anb-Dapadu, r. Anmarel, Kazaxcran

Ysne [[3an — noxtopanT DBA, Kazaxckuil HallmOHalIbHBIA YHUBEPCUTET
nMeHH anmb-Dapadu, r. Anmartel, Kazaxcran

Hloxnapos E.M. — crynent, Tapa3zckuid yauepcuteT umeHu M. X. [lynaru,
r. Tapas, Kazaxcran
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HNupopMmanus 0 4ieHaX peaKIMOHHON KOJLIeruu

Hckakor Y3zan MyanameBuy — 3acihyXeHHbId Jnearens PK, unen
EBpaswuiickoii acconuanyy OIEHKH KauecTBa 00pa30BaHUA, JOKTOP SKOHOMHYE-
CKUX Hayk, npodeccop, Kazaxcran

Carmyp3aeB Acan AnacO0eKoBUY — JOKTOP SKOHOMHYECKUX HAYyK, MPO-
teccop, Kazaxcran

BapbimeBa Canuma KoxxaxMeToBHA — KaHIUAAT SKOHOMHYECKUX HAYK,
noreHt, YuusepcuteT «Typany», Kazaxcran

Coipabidaesa Hasryab Illenresn0aeBHa — KaHIUAAT 3KOHOMUYECKHX
HayK, IOmeHT, Kazaxckuii HalMOHANBHBIA YHHBEPCUTET UMEHH anb-Dapadwu,
Anmartel, Kazaxcran

Hocxkan Paiirya Jyken6aiikbizbl — PhD, accoruupoBanHblii mpodeccop,
Kazaxckwuii HaIlMOHAIBHBIH YHUBEPCUTET UMeHH anb-Dapadu, Anmatel, Kazax-
CTaH

Myxana Puuyapa — PhD, npodeccop, ['ocynapcTBeHHOH BBICIIEH HIKOJIBI
TEXHOJIOTUH U PKOHOMHUKH, Y HUBEpcUTET B Spocnase, [lonbiia
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TpedoBaHusn K copep:kaHui0 H 0POPMIIEHHIO CTATEl

Hayuno-npaxktuueckuii xypHan «TpaH3uTHas 3KOHOMHKa» SBIAETCS OJ-
HUM U3 BEAYIIMX NEPUOAMYECKHX HAy4HbIX n3ganmii PecnmyOnukn Kaszaxcran
[0 SKOHOMHYECKHM HaykaM, u3faerca ¢ uions 1997 roma, mMeer CBOIO cra-
OWIBEHYIO ayIUTOPHIO.

XKypnan paccuntan Ha paboTHHKOB BY30B U Hay4yHBIX ydpexaeHHH, Ma-
THCTPAHTOB U JIOKTOPAHTOB, I'OCYJApCTBEHHBIX U OOILECTBEHHBIX IEsTENEH,
PYKOBOIOUTENIECH OPraHoB yHIpaBleHUs, (MHAHCOBBIX CTPYKTYp. B pemaxumon-
HBI COBET BXOJST BeIyIIHME y4YeHbIEe-dKOHOMHCTHI KazaxcraHa, OIMKHEro u
JabHETo 3apy0OeKbs.

Ocnosnvie pasoenvi scypHana « Tpanzumnas 3KOHOMUKAY .

BOITPOCBI TEOPUU

I''IOBAJIBHAA U PETUOHAJIBHAS UHTETPALIUA
MAKPOSKOHOMUYECKA S ITOJIMTUKA
NMHCTUTYThBI U DKOHOMHNYECKOE PA3BBUTUE

XKypHan ocymiecTBIseT IpUEM HAayYHBIX CTaTei Uil MyOJMKaluu OT Tpe-
nonasaresneld BY30B, Hay4HbIX paOOTHUKOB, SKOHOMHCTOB-NIPAKTUKOB U JOK-
TOPAHTOB.

Yenosus pasmewenus nyoauxayuil 6 scypnane

Hns mybnukanuu B KypHane «TpaH3UTHass SKOHOMHKa» MPUHUMAIOTCS
CTaThU HA Ka3aXCKOM, PYCCKOM M aHTJIMICKOM SI3bIKax, COAEpIKallie paHee He
oIyOnrKOBaHHbIE POOIEeMHBIE, 0030pHBIE, TUCKYCCHOHHBIE CTaThU B 00J1aCTH
9KOHOMHUYECKHUX HaYK.

K oghopmnenuro cmameii npedvssusiiomest ciedyiougue mpebosanus

[Ipennaraemple K MyOJIMKAMKM CTaTbU JOJDKHBI OTpaXKaTb HAYYHYIO HO-
BU3HY, NMPAKTUYECKYIO [IEHHOCTh HCCIIEAYyEeMOI MPOOIEMBI, COJIepKaTh TITy0o-
KU 9KOHOMHWYECKHUI aHajH3, 3aKaHYMBATbCS apTyMEHTHPOBAHHBIMU BBIBOJA-
MH, IpeAIOKeHUsIMA aBTopoB. HeoOxomumo cobumoate eAnHoo0pasie TepMHu-
HOB, 0003HAYEHMH, YCIIOBHBIX COKpAICHUHA W CHUMBOJIOB, M30€eraTb IOBTOpE-
HHUI.

OOBeM cTaTby, BKIIIOYAsl CIMCOK JIUTEPATYPbI, TAOIUIIBI M PUCYHKH C TOJI-
PUCYHOUHBIMU HAJAIMUCSIMH{, aHHOTALUHM, HE JOJDKEH NMpeBbIATh 15 cTpaHMIl
MEeYaTHOTO TeKCTa. MUHUMAJIbHBIN 00BEM CTaThU — 5 CTPAHHUIL.

Ha mepBoii crpanuiie ykaspiBaeTcss MexIyHapoOaHbINA pyOpHKAaTOp HAYYHO-
texHnueckoit napopmanuu (MPHTU) — ciieBa B BepxHeM yrity; najiee Ha sI3bIKe
CTaTbhH.

AHHOTaIuMsl JaeTcsi B Hadaje TEKCTa Ha TOM S3BIKE, Ha KOTOPOM
mutupyetcs craths (150-200 cioB). AHHOTAIMS HA Ka3aXCKOM M aHIJIMHCKOM
s3bIkax. llepen xaknod aHHOTauued HamucaTh (paMUIIMIO M WHULUAbI, Ha3Ba-
HUE CTaThM Ha COOTBETCTBYIOIIEM f3bIKEe aHHOTAIMu. KiroueBsle ciioBa Ha Ka-
3aXCKOM, PYCCKOM, aHTJIMHCKOM $S3bIKaX BHU3Y aHHOTAIMHM HAa COOTBETCTBYIO-
LIEM S3bIKE AHHOTAINH.

Aunomayus SIBISETCA KPATKUM H3JI0OKCHUEM COAEp)KaHUS Hay4dHOIO
[IPOM3BEIEHMs], AarolIas 0000IEeHHOE [IPEICTABICHUE O €I0 TEME U CTPYKTYpE.
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Kniouesvie cnosa nmomxHel 00ecnieunTh HanOoNee MOJHOE PACKPHITHE CO-
JepyKaHus cTaTtbu. s KaKAOro KOHKPETHOrO MaTepHaia 3afaiite 5-6 Kiode-
BBIX CJIOB B MOPSAAKE UX 3HAYMMOCTH, T.€. CAMOE BaKHOE KJIFOUEBOE CIIOBO CTa-
ThU JIOJDKHO OBITH IIEPBBIM B CIIHCKE.

ABTOpBI, HMHpOpManusi 00 aBTOpax, Ha3BaHWUE CTAaTbW, AHHOTAIMA U
KJIIOYEBBIE CJIOBA YKa3bIBAIOTCS Ha 3-X A3bIKaX.

Jlureparypa npuUBOOUTCS B MOPSAAKE LIUTUPOBAHUS B KOHIIE CTaThu. B Tek-
CT€ yKa3aTh CCHUIKU Ha JIUTEpaTypy B KBaJApaTHBIX CKOOKaX.

Crarbu MyONMHMKYIOTCS Ka3aXCKOM, PyCCKOM, aHTJIMHCKOM SI3BIKAX

IlocnenoBaTensHOCTH IPEACTABICHUS MaTepUaa;

MPHTU;

Ha3BaHHE CTATHH;

WHHLIMAIBI U PaMUIHS aBTOPA;

yueHasl CTeTeHb, yUeHOe 3BaHKe, IOUYETHOE 3BaHUE;
JOJKHOCTB, MECTO PabOThI;

®  KOHTaKTHas WHPOPMAIHsL, KOTOpas MOXET ObITh pa3MelleHa B OTKPHI-
TOM JOCTyIe (Ui KaXIoro aBropa: e-mail, ropon, ctpana npoxuBaHus), a
TaKXKe KOHTaKTHBIE Tele(OHBI IS CBSI3U C PelaKIuel KypHana,

®  pacmupeHHas, CTPYKTypHUpOBaHHAs aHHOTANws (Ha Tpex s3bikax) 150-
200 cnos;

e  KIIOYEBBIE CJIOBA (Ha TpeX s3bIKaxX He Oosiee 5, CTPOYHBIMU OyKBaMH,
qepes 3aIsTy0);

®  TEKCT CTaThH (PUCYHKH M, TAOJIHUIIBI U T.1.) (KpoMe 0030pHOI) JOKEH
BKIIOYATh CIJIEAYIOIINE pa3Zeibl: BBEJCHUE, DKCIIEPUMEHTAIbHAS YacTh, pe-
3yJIBTaThl U O0CYKICHHMS, 3aKJIIOYCHUE, CIUCOK MCIIOJIb30BaHHBIX HCTOUHUKOB;

®  CIIMCOK MCIOJIb30BaHHBIX HCTOYHUKOB (HE MeHee 5).

Crarby, 0QopMIIEHHE KOTOPBIX HE COOTBETCTBYET yKa3aHHBIM TpeOOBaHU-
M, K MyOnukanusiM He npuHuMarotcst. CtaTbu OyIyT NPUHUMATHCS K ITyOiH-
Kallu¥ TIOCJIe TIIAaTeNbHOro oTOopa. Pemakius ocraBisieT 3a coOOH MpaBo Co-
KpalaTh CTaTbH U BHOCUTDH HOIPABKH.

Texcr craThu JO/DKEH OBITh HaOpaH Ha KomibioTepe B (opmare doc
(MicrosoftWord 97/2000; XP 2003), mpudt tekcra — Times New Roman,
¢dopmar Oymaru A4, pasmep kerns — 12 nT. MexxcTpouHBI MHTEpBal — OJU-
HapHbId. BeipaBHUBaHMe no mupuHe. AG3anubiii orcryn — 0,8 cm. Ilons Bepx-
Hee — 2, HWKHee — 2, JieBoe — 2, paBoe — 2.

Crarby HE JOJKHBI OBITH IIEPErpy>KeHbl PUCYHKAMH U rpadUKaMH.

B Tabnuuax, pucynkax, popMmynax He JOJDKHO OBITH pa3HOUYTEHUH B 000-
3HAYeHUHN CHMBOJIOB, 3HAKOB. PHCYHKM JTOJDKHBI OBITh YETKMMH, YHUCThIMU. Ha
PHUCYHKH U TaOJIUIBI B TEKCTE JIOJDKHBI OBITH CCHUTKH.

Pepakums sxypHania He HECeT OTBETCTBEHHOCTH 3a COZICP)KaHHE CTAaThH, 32
HECOOTBETCTBHE TEKCTA U JIUTEPATYPHI, 38 KICTOUYHHUKH, UCIIOIb30BAHHEIC B TEK-
cTe craThd. Pemakius skypHasia HaJeeTcss Ha KOMIIETEHTHOCTb, MpodeccuoHa-
JIN3M B OTBETCTBEHHOCThH aBTOPOB CTaThH 32 COJCPKAHUE TEKCTa U JINTEPATyPhI
CTaThH.
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